
AGREEMENT FOR PROJECT SERVICES 
BETWEEN THE CITY OF REDONDO BEACH  

AND VESTIS UNIFORMS AND WORKPLACE SUPPLIES, INC. 
 
 

THIS AGREEMENT FOR PROJECT SERVICES (this "Agreement”) is made 
between the City of Redondo Beach, a chartered municipal corporation ("City") 
and Vestis Uniforms and Workplace Supplies, Inc., a Delaware corporation 
(“Contractor"). 
 
The parties hereby agree as follows: 
 
A. Description of Project or Scope of Services.  The project description or 

scope of services to be provided by Contractor, and any corresponding 
responsibilities of City or services required to be performed by City are set 
forth in Exhibit "A”. 

 
B. Term and Time of Completion.  Contractor shall commence and complete 

the project or services described in Exhibit "A" in accordance with the 
schedule set forth in Exhibit "B". 
 

C. Compensation.  City agrees to pay Contractor for work performed in 
accordance with Exhibit "C”. 

 
D. Insurance.  Contractor shall adhere to the insurance requirements outlined 

in Exhibit “D”, unless otherwise waived by the City’s Risk Manager. 
 
E. California Labor Law Requirements. Contractor agrees to comply with all 

applicable California Labor Law Requirements as forth in Exhibit "E". 
 

* * * * * 
 

GENERAL PROVISIONS 
 
1. Independent Contractor.  Contractor acknowledges, represents and 

warrants that Contractor is not a regular or temporary employee, officer, 
agent, joint venturer or partner of the City, but rather an independent 
contractor.  This Agreement shall not be construed as a contract of 
employment.  Contractor shall have no rights to any benefits which accrue 
to City employees unless otherwise expressly provided in this Agreement.  
Due to the independent contractor relationship created by this Agreement, 
the City shall not withhold state or federal income taxes, the reporting of 
which shall be Contractor's sole responsibility. 

 
2. Brokers.  Contractor acknowledges, represents and warrants that 

Contractor has not hired, retained or agreed to pay any entity or person 
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any fee, commission, percentage, gift, or any other consideration, 
contingent upon or resulting from the award or making of this Agreement. 

 
3. City Property.  All plans, drawings, reports, calculations, data, 

specifications, videos, graphics or other materials prepared for or obtained 
pursuant to this Agreement shall upon request be delivered to the City 
within a reasonable time, and the rights thereto shall be deemed assigned 
to the City.  If applicable, Contractor shall prepare check prints upon 
request.  Said plans, drawings, reports, calculations, data, specifications, 
videos, graphics or other materials shall be specific for the project herein 
and shall not be used by the City for any other project without Contractor's 
consent.  Notwithstanding the foregoing, Contractor shall not be obligated 
to assign any proprietary software or data developed by or at the direction 
of Contractor for Contractor's own use; provided, however, that Contractor 
shall, pursuant to Paragraph 14 below, indemnify, defend and hold the 
City harmless from and against any discovery or Public Records Act 
request seeking the disclosure of any such proprietary software or data. 

 
4. Inspection.  If the services set forth in Exhibit "A" shall be performed on 

City or other public property, the City shall have the right to inspect such 
work without notice.  If such services shall not be performed on City or 
other public property, the City shall have the right to inspect such work 
upon reasonable notice.  Inspections by the City shall not relieve or 
minimize the responsibility of Contractor to conduct any inspections 
Contractor has agreed to perform pursuant to the terms of this Agreement.  
Contractor shall be solely liable for said inspections performed by 
Contractor.  Contractor shall certify in writing to the City as to the 
completeness and accuracy of each inspection required to be conducted 
by Contractor hereunder.   

 
5. Services.  The project or services set forth in Exhibit "A" shall be 

performed to the full satisfaction and approval of the City.  In the event 
that the project or services set forth in Exhibit "A" are itemized by price in 
Exhibit "C”, the City in its sole discretion may, upon notice to Contractor, 
delete certain items or services set forth in Exhibit "A",  in which case 
there shall be a corresponding reduction in the amount of compensation 
paid to Contractor.  City shall furnish Contractor, to the extent available, 
with any City standards, details, specifications and regulations applicable 
to the Project and necessary for the performance of Contractor's services 
hereunder.  Notwithstanding the foregoing, any and all additional data 
necessary for design shall be the responsibility of Contractor.   

 
6. Records.  Contractor, including any of its subcontractors, shall maintain 

full and complete documents and records, including accounting records, 
employee time sheets, work papers, and correspondence pertaining to the 
project or services set forth in Exhibit "A".  Contractor, including any of its 
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subcontractors, shall make such documents and records available for City 
review or audit upon request and reasonable notice, and shall keep such 
documents and records, for at least four (4) years after Contractor's 
completion of performance of this Agreement.  Copies of all pertinent 
reports and correspondence shall be furnished to the City for its files. 

  
7. Changes and Extra Work.  All changes and/or extra work under this 

Agreement shall be performed and paid for in accordance with the 
following: 
 
Only the City Council, City Manager, or the Department Head responsible 
for the administration of, or supervision of the scope of work under, this 
Agreement may authorize extra and/or changed work.  Contractor 
expressly recognizes that other City personnel are without authorization to 
either order extra and/or changed work or waive contract requirements.  
Failure of Contractor to secure the written authorization for such extra 
and/or changed work shall constitute a waiver of any and all right to 
adjustment in contract price due to such unauthorized work and 
Contractor thereafter shall be entitled to no compensation whatsoever for 
performance of such work. 

 
If Contractor is of the opinion that any work which Contractor has been 
directed to perform is beyond the scope of this Agreement and constitutes 
extra work, Contractor shall promptly notify the City of the fact. The City 
shall make a determination as to whether or not such work is, in fact, 
beyond the scope of this Agreement and constitutes extra work.  In the 
event that the City determines that such work does constitute extra work, 
City shall provide extra compensation to Contractor on a fair and equitable 
basis.  A written amendment providing for such compensation for extra 
work shall be executed by Contractor and the City. 

 
8. Additional Assistance.  If this Agreement requires Contractor to prepare 

plans and specifications, Contractor shall provide assistance as necessary 
to resolve any questions regarding such plans and specifications that may 
arise during the period of advertising for bids, and Contractor shall issue 
any necessary addenda to the plans and specifications as requested.  In 
the event Contractor is of the opinion that City's requests for addenda and 
assistance is outside the scope of normal services, the parties shall 
proceed in accordance with the changes and extra work provisions of this 
Agreement.   

 
9. Professional Ability.  Contractor acknowledges, represents and warrants 

that Contractor is skilled and able to competently provide the services 
hereunder, and possesses all professional licenses, certifications, and 
approvals necessary to engage in its occupation.  City has relied upon the 
professional ability and training of Contractor as a material inducement to 
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enter into this Agreement.  Contractor shall perform in accordance with 
generally accepted professional practices and standards of Contractor's 
profession. 

  
10. Business License.  Contractor shall obtain a Redondo Beach Business 

License before performing any services required under this Agreement.  
The failure to so obtain such license shall be a material breach of this 
Agreement and grounds for immediate termination by City; provided, 
however, that City may waive the business license requirement in writing 
under unusual circumstances without necessitating any modification of 
this Agreement to reflect such waiver. 

 
11. Termination Without Default.  Notwithstanding any provision herein to the 

contrary, the City may, in its sole and absolute discretion and without 
cause, terminate this Agreement at any time prior to completion by 
Contractor of the project or services hereunder, immediately upon written 
notice to Contractor. In the event of any such termination, Contractor shall 
be compensated for: (1) all authorized work satisfactorily performed prior 
to the effective date of termination; and (2) necessary materials or 
services of others ordered by Contractor for this Agreement prior to 
Contractor’s receipt of notice of termination, irrespective of whether such 
materials or services of others have actually been delivered, and further 
provided that Contractor is not able to cancel such orders.  Compensation 
for Contractor in such event shall be determined by the City in accordance 
with the percentage of the project or services completed by Contractor; 
and all of Contractor's finished or unfinished work product through the time 
of the City's last payment shall be transferred and assigned to the City.  In 
conjunction with any termination of this Agreement, the City may, at its 
own expense, make copies or extract information from any notes, 
sketches, computations, drawings, and specifications or other data, 
whether complete or not. 

 
12. Termination in the Event of Default.  Should Contractor fail to perform any 

of its obligations hereunder, within the time and in the manner provided or 
otherwise violate any of the terms of this Agreement, the City may 
immediately terminate this Agreement by giving written notice of such 
termination, stating the reasons for such termination.  Contractor shall be 
compensated as provided immediately above, provided, however, there 
shall be deducted from such amount the amount of damages, if any, 
sustained by the City by virtue of Contractor's breach of this Agreement. 

   
13. Conflict of Interest.  Contractor acknowledges, represents and warrants 

that Contractor shall avoid all conflicts of interest (as defined under any 
federal, state or local statute, rule or regulation, or at common law) with 
respect to this Agreement.  Contractor further acknowledges, represents 
and warrants that Contractor has no business relationship or arrangement 
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of any kind with any City official or employee with respect to this 
Agreement.  Contractor acknowledges that in the event that Contractor 
shall be found by any judicial or administrative body to have any conflict of 
interest (as defined above) with respect to this Agreement, all 
consideration received under this Agreement shall be forfeited and 
returned to City forthwith.  This provision shall survive the termination of 
this Agreement for one (1) year. 

 
14. Indemnity.  To the maximum extent permitted by law, Contractor hereby 

agrees, at its sole cost and expense, to defend protect, indemnify, and 
hold harmless the City, its elected and appointed officials, officers, 
employees, volunteers, attorneys, and agents  (collectively “Indemnitees”) 
from and against any and all claims, including, without limitation, claims for 
bodily injury, death or damage to property, demands, charges, obligations, 
damages, causes of action, proceedings, suits, losses, stop payment 
notices, judgments, fines, liens, penalties, liabilities, costs and expenses 
of every kind and nature whatsoever, in any manner arising out of, 
incident to, related to, in connection with or arising from any act, failure to 
act, error or omission of Contractor’s performance or work hereunder 
(including any of its officers, agents, employees, Subcontractors) or its 
failure to comply with any of its obligations contained in the Agreement, or 
its failure to comply with any current or prospective law, except for such 
loss or damage which was caused by the sole negligence or willful 
misconduct of the City. Notwithstanding the foregoing, nothing in this 
Section 14 shall be construed to encompass Indemnitees’ active 
negligence to the limited extent that this Agreement is subject to Civil 
Code Section 2782(b). Contractor’s obligation to indemnify shall not be 
restricted to insurance proceeds, if any, received by Contractor or 
Indemnitees.  This indemnification obligation shall survive this Agreement 
and shall not be limited by any term of any insurance policy required under 
this Agreement. 

 
a. Nonwaiver of Rights.  Indemnitees do not and shall not waive any 

rights that they may possess against Contractor because the 
acceptance by City, or the deposit with City, of any insurance policy or 
certificate required pursuant to this Agreement.   
 

b. Waiver of Right of Subrogation.  Contractor, on behalf of itself and all 
parties claiming under or through it, hereby waives all rights of 
subrogation and contribution against the Indemnitees. 

 
15. Insurance.  Contractor shall comply with the requirements set forth in 

Exhibit "D."  Insurance requirements that are waived by the City's Risk 
Manager do not require amendments or revisions to this Agreement. 
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16. Non-Liability of Officials and Employees of the City.  No official or 
employee of the City shall be personally liable for any default or liability 
under this Agreement. 

 
17. Compliance with Laws.  Contractor shall comply with all federal, state and 

local laws, statutes, ordinances, rules and regulations, and the orders and 
decrees of any courts or administrative bodies or tribunals, with respect to 
this Agreement, including without limitation all environmental laws, 
employment laws. 

 
a. Acknowledgement.  Contractor acknowledges that eight (8) hours labor 

constitutes a legal day’s work.  Contractor shall comply with and be 
bound by Labor Code Section 1810.  Contractor shall comply with and 
be bound by the provisions of Labor Code Section 1813 concerning 
penalties for workers who work excess hours.  Contractor shall, as a 
penalty to the City, forfeit twenty-five dollars ($25) for each worker 
employed in the performance of this Agreement by the Contractor or by 
any subcontractor for each calendar day during which such worker is 
required or permitted to work more than eight (8) hours in any one (1) 
calendar day and forty (40) hours in any one calendar week.  Pursuant 
to Labor Code section 1815, work performed by employees of 
Contractor in excess of 8 hours per day, and 40 hours during any one 
week shall be permitted upon public work upon compensation for all 
hours worked in excess of 8 hours per day at not less than 11/2 times 
the basic rate of pay.  For every subcontractor who will perform work on 
the project, Contractor shall be responsible for such subcontractor’s 
compliance with Labor Code Sections 1810, 1813 and 1815, and 
Contractor shall include in the written contract between it and each 
subcontractor copies of Labor Code Sections 1810, 1813 and 1815 and 
a requirement that each subcontractor shall comply with these 
aforementioned sections.  Contractor shall be required to take all actions 
necessary to enforce such contractual provisions and ensure 
subcontractor’s compliance, including without limitation, conducting a 
periodic review of the certified payroll records of the subcontractor and 
upon becoming aware of the failure of the subcontractor comply with 
Labor Code Sections 1810, 1813 and 1815, Contractor shall diligently 
take corrective action to halt or rectify the failure. 

b. Prevailing Wages. In the event that any part of this project, or the project 
as a whole, is a public work to which prevailing wages apply, Contractor 
shall comply with the Agreement to Comply with California Labor Law 
Requirements set forth in Exhibit “E”, which is attached hereto and 
incorporated by reference.   

18. Non-Discrimination. Contractor shall comply with all applicable federal, 
state, and local laws, ordinances, regulations, and codes prohibiting 
discrimination, including but not limited to the Civil Rights Act of 1964, the 
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Americans with Disabilities Act of 1990, and the California Fair 
Employment and Housing Act. Contractor shall not discriminate against 
any employee or applicant for employment on the basis of race, religious 
creed, color, national origin, ancestry, physical disability, mental disability, 
medical condition, genetic information, marital status, sex, gender, gender 
identity, gender expression, age, sexual orientation, or military and 
veteran status. Contractor shall ensure that the evaluation and treatment 
of its employees and applicants for employment are free from such 
discrimination and harassment. Contractor shall include a similar non-
discrimination provision in all subcontracts related to the performance of 
this Agreement. 

 
19. Limitations upon Subcontracting and Assignment.  Contractor 

acknowledges that the services which Contractor shall provide under this 
Agreement are unique, personal services which, except as otherwise 
provided herein, Contractor shall not assign or sublet to any other party 
without the prior written approval of City, which approval may be withheld 
in the City's sole and absolute discretion.  In the event that the City, in 
writing, approves any assignment or subletting of this Agreement or the 
retention of subcontractors by Contractor, Contractor shall provide to the 
City upon request copies of each and every subcontract prior to the 
execution thereof by Contractor and subcontractor.  Any attempt by 
Contractor to assign any or all of its rights under this Agreement without 
first obtaining the City’s prior written consent shall constitute a material 
default under this Agreement. 

 
The sale, assignment, transfer or other disposition, on a cumulative basis, 
of twenty-five percent (25%) or more of the ownership interest in 
Contractor or twenty-five percent (25%) or more the voting control of 
Contractor (whether Contractor is a corporation, limited liability company, 
partnership, joint venture or otherwise) shall constitute an assignment for 
purposes of this Agreement.  Further, the involvement of Contractor or its 
assets in any transaction or series of transactions (by way of merger, sale, 
acquisition, financing, transfer, leveraged buyout or otherwise), whether or 
not a formal assignment or hypothecation of this Agreement or 
Contractor’s assets occurs, which reduces Contractor’s assets or net 
worth by twenty-five percent (25%) or more shall also constitute an 
assignment for purposes of this Agreement. 
 

20. Subcontractors.  Contractor shall provide properly skilled professional and 
technical personnel to perform any approved subcontracting duties.  
Contractor shall not engage the services of any person or persons now 
employed by the City without the prior written approval of City, which 
approval may be withheld in the City's sole and absolute discretion. 
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21. Integration.  This Agreement constitutes the entire agreement between the 
parties concerning the subject matter hereof and supersedes any previous 
oral or written agreement; provided, however, that correspondence or 
documents exchanged between Contractor and City may be used to assist 
in the interpretation of the exhibits to this Agreement.   

 
22. Amendment.  This Agreement may be amended or modified only by a 

subsequent written amendment executed by both parties. 
 
23. Conflicting Provisions.  In the event of a conflict between the terms and 

conditions of this Agreement and those of any exhibit or attachment 
hereto, this Agreement proper shall prevail.  In the event of a conflict 
between the terms and conditions of any two or more exhibits or 
attachments hereto, those prepared by the City shall prevail over those 
prepared by Contractor. 

 
24. Non-Exclusivity.  Notwithstanding any provision herein to the contrary, the 

services provided by Contractor hereunder shall be non-exclusive, and 
City reserves the right to employ other contractors in connection with the 
project. 

 
25. Exhibits.  All exhibits hereto are made a part hereof and incorporated 

herein by reference; provided, however, that any language in Exhibit "A" 
which does not pertain to the project description, proposal, or scope of 
services (as applicable) to be provided by Contractor, or any 
corresponding responsibilities of City, shall be deemed extraneous to, and 
not a part of, this Agreement.   

 
26. Time of Essence.  Time is of the essence of this Agreement.   
 
27. Confidentiality.  To the extent permissible under law, Contractor shall keep 

confidential its obligations hereunder and the information acquired during 
the performance of the project or services hereunder.   
 

28. Third Parties.  Nothing herein shall be interpreted as creating any rights or 
benefits in any third parties.  For purposes hereof, transferees or 
assignees as permitted under this Agreement shall not be considered 
"third parties." 

 
29. Governing Law and Venue.  This Agreement shall be construed in 

accordance with the laws of the State of California without regard to 
principles of conflicts of law.  Venue for any litigation or other action 
arising hereunder shall reside exclusively in the Superior Court of the 
County of Los Angeles, Southwest Judicial District. 
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30. Attorneys’ Fees.  In the event either party to this Agreement brings any 
action to enforce or interpret this Agreement, the prevailing party in such 
action shall be entitled to reasonable attorneys' fees (including expert 
witness fees) and costs.  This provision shall survive the termination of 
this Agreement. 

 
31. Claims.  Any claim by Contractor against City hereunder shall be subject 

to Government Code §§ 800 et seq.  The claims presentation provisions of 
said Act are hereby modified such that the presentation of all claims 
hereunder to the City shall be waived if not made within six (6) months 
after accrual of the cause of action. 

 
32. Interpretation.  Contractor acknowledges that it has had ample opportunity 

to seek legal advice with respect to the negotiation of this Agreement.  
This Agreement shall be interpreted as if drafted by both parties. 

 
33. Warranty.  In the event that any product shall be provided to the City as 

part of this Agreement, Contractor warrants as follows: Contractor 
possesses good title to the product and the right to transfer the product to 
City; the product shall be delivered to the City free from any security 
interest or other lien; the product meets all specifications contained herein; 
the product shall be free from material defects in materials and 
workmanship under normal use for a period of one (1) year from the date 
of delivery; and the product shall be fit for its intended purpose(s).  
Notwithstanding the foregoing, consumable and maintenance items (such 
as light bulbs and batteries) shall be warranted for a period of thirty (30) 
days from the date of delivery.  All repairs during the warranty period shall 
be promptly performed by Contractor, at Contractor's expense, including 
shipping.  Contractor shall not be liable under this warranty for an amount 
greater than the amount set forth in Exhibit "C" hereto.  

 
34. Severance.  Any provision of this Agreement that is found invalid or 

unenforceable shall be deemed severed and all remaining provisions of 
this Agreement shall remain enforceable to the fullest extent permitted by 
law. 

 
35. Authority.  City warrants and represents that upon City Council approval, 

the Mayor of the City of Redondo Beach is duly authorized to enter into 
and execute this Agreement on behalf of City.  The party signing on behalf 
of Contractor warrants and represents that he or she is duly authorized to 
enter into and execute this Agreement on behalf of Contractor, and shall 
be personally liable to City if he or she is not duly authorized to enter into 
and execute this Agreement on behalf of Contractor. 
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36. Waiver.  The waiver by the City of any breach of any term or provision of 
this Agreement shall not be construed as a waiver of any subsequent 
breach. 

 
SIGNATURES FOLLOW ON NEXT PAGE 
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IN WITNESS WHEREOF, the parties have executed this Agreement in Redondo 
Beach, California, as of this 5th day of November, 2024. 

 
 
CITY OF REDONDO BEACH,  VESTIS UNIFORMS AND 
a chartered municipal corporation  WORKPLACE SUPPLIES, INC., 
 a Delaware corporation   
    
 
 
__________________________  By: _______________________ 
James A. Light, Mayor   Name: _______________________ 

     Title: _______________________                              
 
 
 
ATTEST:     APPROVED: 
 
 
 
__________________________             __________________________                                            
Eleanor Manzano, City Clerk  Diane Strickfaden, Risk Manager 
 
 
 
APPROVED AS TO FORM: 
 
 
 
__________________________ 
Michael W. Webb, City Attorney 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

General Manager

Mike Newton, General Manager



 

12 

EXHIBIT "A" 
 

PROJECT OR SCOPE OF SERVICES 
 
I. CONTRACTOR’S DUTIES 

Contractor shall furnish, launder, and deliver work uniforms on a weekly basis 
for approximately eighty (80) full-time employees and twenty (20) part-time 
employees in various Public Works divisions throughout the City as provided 
herein. 

 
A. UNIFORM DESCRIPTION 

Contractor shall provide: 
 
1. “Standard Uniform Set” consisting of 65% polyester, 35% cotton blend 

shirt and pants or 100% cotton shirt and pants. 
2. Shirts in both men’s and women’s styles. Shirts shall be button-down 

front; short or long sleeve, with two (2) breast pockets and straight 
cut hems. 

3. Pants in both men’s and women’s styles. Women’s and men’s pants 
shall be zipper fly, with two (2) front and two (2) back pockets, no cuff. 
Upon City’s request, provide a specific quantity of pants in the Western 
Style/Cut. The standard colors must be available in the 
polyester/cotton blend as well as 100% cotton. 

4. 100% cotton uniforms for approximately 20% of the employees 
wearing uniforms. Cotton uniforms may be ordered for additional 
employees throughout the term of this Agreement. 

5. Executive-style uniforms, which consist of 65% polyester, 35% cotton 
broad cloth shirts or polo shirts and pants, for approximately 2 to 3 
employees. Executive style uniforms may be ordered for additional 
employees throughout the term of this Agreement. 

6. Coveralls that are one-piece construction, zipper front, with two (2) 
front, back, and breast pockets. The coveralls must be in navy blue, 
orange, and brown colors and available in extra, extra-large sizes. 

7. Dark blue shop coats that are button-down front, 65% polyester, 35% 
cotton blend. 

 
B. PATCHES 

Contractor shall ensure each shirt will have a three and one-half inch 
round patch with the city logo and the department (e.g., Public Works) silk 
screened on it.  The patch must be of a cotton-polyester construction and 
sewn over the right breast pocket.  In addition, Contractor shall provide a 
4 inch wide embroidered patch of the same construction, indicating the 
first name of the employee, to be sewn over the left shirt pocket. 
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C. START OF CONTRACT/INITIAL MEASUREMENT 
Upon commencement of the Agreement, Contractor shall measure each 
employee to ensure proper fit and provide new and unused uniforms for 
all employees required to wear a uniform. 

 
D. UNIFORM ALLOCATION 

1. Contractor shall furnish eleven (11) Standard Uniform Sets to each full-
time employee. 

2. Contractor shall furnish five (5) Standard Uniform Sets to each part-
time employee, who will launder their own uniforms. 

3. Contractor shall provide up to three (3) coveralls to both full-time and 
part-time employees. Contractor shall return the specific quantity of 
shirts, pants, and coveralls picked up one week during the next 
scheduled delivery, without exception. 

 
E. DELIVERIES AND PICK-UPS 

Contractor shall: 
 

1. Individually hang each employee’s uniform sets on hangers and pick 
up soiled uniforms at the same delivery locations.  

2. Identification tags on the uniforms must include the in-service date for 
the shirt and/or pants, as well as the appropriate employee 
information. Attach a sample of the identification tag, along with an 
explanation of how to read it, to the bid response. Delivery 
receipts/invoices must indicate the name of the employee for whom 
uniforms are being furnished and grouping by individual 
department/division.  

3. Make deliveries every Monday between the hours of 7:00 a.m. and 
10:00 a.m. In the event a holiday falls on a Monday, Contractor shall 
reschedule the delivery and provide all departments with at least three 
(3) weeks advance notice of the new delivery date for that week. 

4. Confirm that City employees receive the same number of items, in the 
same styles and sizes, as were picked up for cleaning. Ensure its 
driver counts incoming and/or outgoing garments in the presence of a 
City employee, upon delivery. Provide a garment count sheet each 
week to the department/division representative, indicating the number 
of uniforms picked up from each employee the prior week. Deliver all 
replacement or new uniform orders placed after the commencement 
of the contract, directly to the department/division representative 
instead of the delivery location. 

5. Correct any deficiencies within 24 hours of notification. Deficiencies 
may include, but are not limited to, incorrect sizes, wrong deliveries, 
incomplete returns, unrepaired garments, wrinkled, or dirty items. 

 
F. CLEANING AND LAUNDERING 

Contractor shall: 
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1. Clean all garments using non-flammable solvents and deliver them in 
a completely clean and sanitary condition, strictly adhering to local, 
County, and State Public Health Agency requirements and regulations.  

2. Ensure that all cleaning fluids used are completely removed through a 
thorough rinse and drying process.  

3. Deliver uniforms free of odors, not cause skin irritations, and be free of 
all removable stains.  

4. Ensure all garments are unwrinkled, except for unavoidable fold 
marks, pressed, and attractive in appearance. 

 
G. REPAIR  

Contractor shall identify damaged uniforms and mend these uniforms. 
Repair patches over one inch in size shall not be accepted. No repairs 
shall be made without City’s prior authorization. All repairs shall be 
completed within one week from receipt of the garment at no additional 
charge to the City. 

 
H. REPLACEMENT 

Contractor shall replace uniforms when damaged and mandatorily every 
two (2) years. Contractor is responsible for identifying garments that 
require replacement due to damage.  
 

I. BILL ASSURE COVERAGE 
Contractor shall replace rented or leased merchandise that is lost or 
ruined without any additional loss or ruin charges via Bill Assure.  
However, Bill Assure does not cover merchandise lost or ruined due to 
willful misconduct or intentional abuse.  In that event, the responsible party 
shall be responsible for the costs. Either party may discontinue Bill Assure 
at any time by providing written notice to the other party, after which 
standard loss and ruin charges shall apply. 

 
J. COLLECTION FACILITIES 

Contractor shall, upon request by each respective City department, 
provide a collection rack for empty hangers and a hamper or bag for soiled 
garments at each delivery point. 

 
K. TRANSFERS 

When a City employee transfers from one division or department to 
another,  Contractor shall pick up and remove from service all garments 
issued to the employee in the original department and furnish new 
uniforms in the correct colors specified for the new department at no 
additional charge to the City. 
 

L. CONTRACTOR RESPONSIBILITIES 
Contractor shall furnish only brand-new garments and make all repairs 
due to normal wear and tear. Normal wear and tear shall include non-
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willful damages incidental to working conditions where hazards such as 
acids, flames, and similar conditions are present. Contractor shall deliver 
replacements for unsatisfactory garments on the next routine delivery at 
no charge to the City. 

 
M. QUARTERLY REVIEW 

Contractor shall attend quarterly meetings to provide an opportunity for 
employees and/or the Contractor to discuss any problems they may be 
experiencing. City shall determine the exact dates, location, and time for 
the quarterly meetings. 
 

N. FIRM PRICE 
Prices for the specified items shall remain firm for the duration of this  
Agreement. Prices quoted shall include uniform replacements due to 
damage, as well as mandatory replacements every two (2) years, at no 
additional charge to the City. 
 

II. CITY’S DUTIES 
City will perform the following duties. 
 
A. DELIVERIES AND PICK-UPS 

City reserves the right to cancel the order and/or to refuse delivery if the 
items ordered are not furnished within the time period as set forth herein. 
City will require its designated department/division representative(s) to 
sign the delivery receipts. 

 
B. BILL ASSURE COVERAGE 

In the event merchandise lost or ruined due to willful misconduct or 
intentional abuse by the City, Bill Assure will not apply, and the City 
remains responsible for preparation, name, and emblem charges. As 
provided in Section I.I of this Exhibit “A”, either party may discontinue Bill 
Assure at any time by providing written notice to the other party, after 
which standard loss and ruin charges shall apply. 
 

C. DELETIONS 
City will require its department/division representative to return all work 
garments from a terminated employee, and inform the route driver of the 
termination.  If the City is unable to return the garments, the City will pay 
for the garment at a depreciated loss charge. 
 

D. UNIFORM APPEARANCE 
Require its department representative to determine the acceptability of 
uniform appearance for any new or repaired garments. 
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E. DELIVERY LOCATIONS AND UNIFORM COLORS 
City reserves the right to change the colors prior to manufacturing of the 
garments. 

 
F. QUARTERLY REVIEW 

City will determine the exact dates, location, and time for the quarterly 
meetings. 
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EXHIBIT “B” 
 

TERM AND TIME OF COMPLETION 
 

TERM. The term of this Agreement shall commence on November 6, 2024 and 
expire  November 5, 2027. ("Term"), unless otherwise terminated as herein 
provided.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 



 

18 

EXHIBIT “C” 
 

COMPENSATION 
 

Provided Contractor is not in default under this Agreement, Contractor shall be 
compensated as provided below. 
 

A. AMOUNT. Contractor shall be paid in accordance with the following 
schedule. 
 

ITEM DESCRIPTION 

FULL SERVICE 
UNIT PRICE PER 
WEEK 

1. Men's Shirt - 100% Cotton Long Sleeve $ 0.15 
 2.  Men's Shirt - 100% Cotton Short Sleeve $ 0.15 

 3. Men's Shirt - 65% Polyester/35% Cotton Long Sleeve $ 0.15 

 4. Men's Shirt - 65% Polyester/35% Cotton Short Sleeve $ 0.15 

 5. Women's Shirt - 100% Cotton Long Sleeve $ 0.15 

 6. Women's Shirt - 100% Cotton Short Sleeve $ 0.15 

 7. 
Women's Shirt - 65% Polyester/35% Cotton Long 
Sleeve $ 0.15 

 8. 
Women's Shirt - 65% Polyester/35% Cotton Short 
Sleeve $ 0.15 

 9. Men's Shirt - Executive Wear $ 0.15 

 10. Men's Shorts - 100% cotton $ 0.15 

 11. Men's Shorts - 65% Polyester/35% Cotton $ 0.15 

 12. Women's Shorts - 100% cotton $ 0.15 

 13. Women's Shorts - 65% Polyester/35% Cotton $ 0.15 

 14. Men's Pants - 100% cotton $ 0.15 

 15. Men's Pants - 65% Polyester/35% Cotton $ 0.15 

 16. Men's Pants - Executive Wear $ 0.15 

 17. Men's Painter Pants $ 0.15 

 18. Women's Pants - 100% cotton $ 0.15 

 19. Women's Pants - 65% Polyester/35% Cotton $ 0.15 

 20. Coveralls - 65% Polyester/35% Cotton $ 0.20 

 21. Shop Coats $ 0.15 
 22. Jackets - Purchase Price $ 50.00 

23. Bar Towels (Bag of 50) $12.50 per week 

24. Shop Towels (Bag of 100) $3.10 per week 
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ITEM DESCRIPTION 

FULL SERVICE 
UNIT PRICE PER 
WEEK 

25. 
Price to furnish and sew (1) name patch & (1) City logo 
patch for each uniform 

Covered by Bill 
Assure 

26. 
Price to provide 5 sets of uniforms with no laundering 
service $ 1.00 

27. Bill Assure Coverage 35% on all items 

28. Service Charge 9% on all items 
 

B. NOT TO EXCEED AMOUNT.  In the event that unforeseen circumstances 
arise, such as an increase in the City’s maintenance staff requiring 
additional uniforms or emergency replacements, Contractor shall provide 
an estimate for the extra work. Any additional costs for such services shall 
not exceed the 15% contingency of $5,056, and the total amount payable, 
including contingency, shall not exceed $38,842. This total is calculated as 
follows: 

 

DESCRIPTION 

ANNUAL NOT 
TO EXCEED 
AMOUNT 

Shirt Rental & Laundry Service:  $6,864  

Pants Rental & Laundry Service: $6,864  

Coverall Rental & Laundry Service:  $2,275  

Part-Time Employee Uniforms:  $5,200  

Jackets:  $1,750  

Subtotal: $22,953  

Bill Assure Replacement Service (35%):  $8,034  

Service Charge (9%):  $2,789  

15% Contingency:  $5,056  
 

C. METHOD OF PAYMENT.  Contractor shall provide monthly invoices to 
City for approval and payment. The invoices shall be based on the 
services performed during the prior month and include the dates of 
delivery and service, delivery locations, description of products and 
services provided (e.g., uniforms laundered, specific repairs performed, 
replacements made), quantity of uniforms delivered, picked up, or 
replaced, unit price for each item, subtotal for each product/service 
category, and total amount due for the billing period.  Invoices must be 
itemized, adequately detailed, based on accurate records, in a form 
reasonably satisfactory to City.  Contractor shall provide any other back-
up material upon request. 
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D. SCHEDULE FOR PAYMENT.  City agrees to pay Contractor within thirty 

(30) days of receipt of the monthly invoice; provided, however, that the 
services are completed to the City’s reasonable satisfaction.  If there are 
any deficiencies or disputes in the invoice, payment may be delayed 
pending resolution.   

 
E. NOTICE.  Written notices to the City and Contractor shall be given by 

registered or certified mail, postage prepaid, email, or personally served, 
and addressed to the following parties: 
 
Contractor:    Vestis Uniforms and Workplace Supplies, Inc.  

    15525 S. Garfield Ave 
    Paramount, CA, 90723 
    Attention:  Craig H Mills Jr 
    Email:  Craig.Mills@vestis.com 
 

City:   City of Redondo Beach 
531 N Gertruda Ave 
Redondo Beach, CA 90277 

    Attention: Rob Osborne 
Email:  rob.osborne@redondo.org 

 
All notices, including notices of address changes, provided under this 
Agreement are deemed received as follows: (1) on the second business 
day after emailing, provided that no “bounce-back” or similar message 
indicating non-delivery is received; (2) on the third day after mailing if sent 
by registered or certified mail; or (3) upon personal delivery.  Changes in 
the respective address set forth above may be made from time to time by 
any party upon written notice to the other party in accordance with this 
section. 

 
     
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Craig.Mills@vestis.com
mailto:rob.osborne@redondo.org
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EXHIBIT “D” 
 

INSURANCE REQUIREMENTS FOR CONTRACTORS 
 
Without limiting Contractor’s indemnification obligations under this Agreement, 
Contractor shall procure and maintain for the duration of the contract insurance 
against claims for injuries to persons or damages to property which may arise 
from or in connection with the performance of the work hereunder by the 
Contractor, its agents, representatives, or employees. 
 
Minimum Scope of Insurance 
 
Coverage shall be at least as broad as: 
 
Insurance Services Office Commercial General Liability coverage (occurrence 
form CG 0001). 
 
Insurance Services Office form number CA 0001 (Ed. 1/87) covering Automobile 
Liability, code 1 (any auto). 
 
Workers’ Compensation insurance as required by the State of California. 
 
Employer’s Liability Insurance. 
 
 
Minimum Limits of Insurance 
 
Contractor shall maintain limits no less than: 
 
General Liability: $2,000,000 per occurrence for bodily injury, personal injury and 
property damage.  The general aggregate limit shall apply separately to this 
project. 
 
Automobile Liability: $1,000,000 per accident for bodily injury and property 
damage. 
 
Employer’s Liability: $1,000,000 per accident for bodily injury or disease. 
 
 
Deductibles and Self-Insured Retentions 
 
Any deductibles or self-insured retentions must be declared to and approved by 
the City.  At the option of the City, either: (1) the insurer shall reduce or eliminate 
such deductibles or self-insured retentions as respects the City, its officers, 
officials, employees and volunteers or (2) the Contractor shall provide a financial 
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guarantee satisfactory to the City guaranteeing payment of losses and related 
investigations, claim administration and defense expenses. 
 
Other Insurance Provisions 
 
The general liability and automobile liability policies are to contain, or be 
endorsed to contain, the following provisions: 
 
Additional Insured Endorsement: 
 
General Liability: The City, its officers, elected and appointed officials, 
employees, and volunteers shall be covered as insureds with respect to liability 
arising out of work performed by or on behalf of the Contractor.  General liability 
coverage can be provided in the form of an endorsement to the Contractor’s 
insurance, or as a separate owner’s policy. 
 
Automobile Liability: The City, its officers, elected and appointed officials, 
employees, and volunteers shall be covered as insureds with respect to liability 
arising out of automobiles owned, leased, hired or borrowed by or on behalf of 
the Contractor. 
 
For any claims related to this project, the Contractor’s insurance coverage shall 
be primary insurance as respects the City, its officers, elected and appointed 
officials, employees, and volunteers.  Any insurance or self-insurance maintained 
by the City, its officers, officials, employees, or volunteers shall be excess of the 
Contractor’s insurance and shall not contribute with it. 
 
Each insurance policy required by this clause shall be endorsed to state that 
coverage shall not be canceled by either party, except after thirty (30) days prior 
written notice by certified mail, return receipt requested, has been given to the 
City. 
 
Each insurance policy shall be endorsed to state that the inclusion of more than 
one insured shall not operate to impair the rights of one insured against another 
insured, and the coverages afforded shall apply as though separate policies had 
been issued to each insured. 
 
Each insurance policy shall be in effect prior to awarding the contract and each 
insurance policy or a successor policy shall be in effect for the duration of the 
project.  The maintenance of proper insurance coverage is a material element of 
the contract and failure to maintain or renew coverage or to provide evidence of 
renewal may be treated by the City as a material breach of contract on the 
Contractor’s part. 
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Acceptability of Insurers 
 
Insurance shall be placed with insurers with a current A.M. Best’s rating of no 
less than A:VII and which are authorized to transact insurance business in the 
State of California by the Department of Insurance. 
 
 
Verification of Coverage 
 
Contractor shall furnish the City with original certificates and amendatory 
endorsements effecting coverage required by this clause.  The endorsements 
should be on the City authorized forms provided with the contract specifications.  
Standard ISO forms which shall be subject to City approval and amended to 
conform to the City’s requirements may be acceptable in lieu of City authorized 
forms.  All certificates and endorsements shall be received and approved by the 
City before the contract is awarded.  The City reserves the right to require 
complete, certified copies of all required insurance policies, including 
endorsements effecting the coverage required by these specifications at any 
time. 
 
Subcontractors 
 
Contractor shall include all subcontractors as insured under its policies or shall 
furnish separate certificates and endorsements for each subcontractor.  All 
coverages for subcontractors shall be subject to all of the requirements stated 
herein. 
 
Risk Management 
 
Contractor acknowledges that insurance underwriting standards and practices 
are subject to change, and the City reserves the right to make changes to these 
provisions in the reasonable discretion of its Risk Manager.  
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