
BLUEFOLDERITEM
Bluefolderitemsareadditionalbackupmaterialtoadministrativereportsand/orpubliccommentsreceived
aftertheprintinganddistributionoftheagendapacketforreceiveandfile.   

CITYCOUNCILMEETING
February16, 2021

N.1 DISCUSSIONANDCONSIDERATIONOFPRESENTATIONFROM
REPRESENTATIVESOFTHEU.S. POSTALSERVICERELATEDTO
MAILDELIVERYINREDONDOBEACH

CONTACT: JOEHOEFGEN, CITYMANAGER

PUBLICCOMMUNICATION



February10, 2021

ToPostmasterRedondoBeach:    

Forthepast39yearsIresidedinRedondoBeachonGatesAvenue. Duringthistime, I’vemetnearly
allthecarrierswhoserviceNorthRedondoBeach. Mymailroutenumberis845. Icanspeakfrom
experiencethatallthecarriersI’vemetarehardworking, diligent, helpfulandveryprofessional.  

DuringthelastthreeyearsupuntilJanuaryofthisyear, our “regular” carrierservicingthisroutewas
Otis. PersonallyIlikeOtisandwhenhehasdeliveredthemailheisnearlyperfect. Theproblemis
when”, ashehasonlyworkedtheroute2daysaweekatmost. Ifirstthoughtthiswasduetoinjury,  
butlaterIlearnedfromspeakingwithothercarriersthisisnotthecase. LatelastyearOtisinformed
mehewouldbetakinga3to6monthleaveofabsenceduetothebirthofhisdaughter.  

WhileOtishastakenafamilyleavewenowhaveKeishaPattersondeliveringthemailandsheisa
blessing. ThisletteristohopethatshebecomesourpermanentmailcarrieronRoute845.  

WhenOtiswasnotdeliveringthemailonRoute845, significantproblemshaverisen. Sometimesmail
wasnotdelivered. Othertimesmonthlyinvoicesweredeliveredupto3weekslaterafterthemaildate
andpastdue. Andforthesakeofmybloodpressure, Idon’twanttogointothehorrorswhenI
requestedOtisholdmymailforaweek, whileIwasonvacation.  

Otishasrelayedtomethatheonlydeliversmailfortwoblocks, the2100and2200blockonGates
Avenue. Hestatedthathefarmstheremainderofhisroutetoothercarriers, includingthosefrom
neighboringcommunities (HermosaBeach). Healsorelayedtomethatinpastyearshewaswritten
upfortakingtoomuchtimeofffromwork. (64daysIbelieve).  

I’vespokenwithothercarriersregardingdeliveryonmyrouteafterraising theissuewithUSPS.  
Pleaseunderstandthisinformationiscomingtomesecondhandandmaynotbeentirelyaccurate.  
Herearetheircomments:  

Route845reallydoesn’thavearegularcarrier. Mailissortedbydifferentcarrierseveryday.  
AllourfellowmailcarrierschipinandassistOtisinsortingthemaileachday.  
Otisworksonlywhenhewantstoabusingthesystem. ComplainingtothePostmasterwillnot
resolvetheissue. Youneedtobringituponthedistrictlevel.  
Otishaseightyearsseniority anddoesn’twanttogiveuptheroute. Whenmanagement
comesdownonhim, herelentsbyworkingtherouteforonehouranddeliveringthemailon
onlythe2100and2200blockofGates. Hencethetwodaysaweekdeliveringthemail.  
IfOtisweretogiveuptherouteanotherpostalworkercouldbepromotedtocarrierstatus. Otis
wouldnotsufferademotionorfinancialhardshipifherelinquishestheroute.   

Again, IpersonallylikeOtisanddonotwanthimtosufferanyhardship. ButpleasePostalRoute845
needsapermanentmailcarrier.   

Thankyouforyourtimeandattention.  

StephenTreisman



KhatirahNazif

From: LauraEmdee
Sent: Sunday, February14, 20216:57PM
To: JanetTurner; AdelaSilber; KhatirahNazif
Subject: Fwd: PostmasterQuestion/Story

SentfrommyiPhone

Beginforwardedmessage:  

From: RichardScholtz <
Date: February14, 2021at3:20:31PMPST
To: LauraEmdee <Laura.Emdee@redondo.org>  
Cc: RichardScholtz <
Subject: PostmasterQuestion/Story

CityLogo\] ATTN: Emailisfromanexternalsource; Stop, Look, andThinkbeforeopeningattachmentsor
links.  

Hi, myquestionistwofold: When, andwhat’sbeingtorestoreaminimumlevelofsatisfactoryservice
wherebywereceiveourmailEVERYdayonatimelyschedule, PROPERLYSORTED.  

Overthelastseveralmonthstherehavebeeninstanceswhenmailisdeliveredonly3, 4, or5days, not
thesupposedsixdaysperweek, holidaysexcepted.  
I’vehadbundlesofmailshowupafteradry-spellwithoutmail; itwouldappearthatwehadavacation
holdon, whichofcoursewasnotcase.  

Secondly, mailisbeingdeliveredat8, 9, or9:30atnightinthewintertimewhenit’sdarkat5:30; I’ve
seenourmaildeliverypersonapproachmyhouseandothersbyfoot, sortingmailastheywalkupa
drivewaybythelightofaheadmountedflashlight.  

ThirdlytheerrorrateisunacceptablyhighmeaningI’mgettingmailaddressedtoneighbors, whichI
correctbyhanddelivering; howeverwhileIknowthatsomeneighborsreciprocate, I’mnotconvinced
thatalldo.  

GoodLuck!  
RichardScholtz, 
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