
FIRST AMENDMENT TO THE CONSULTING SERVICES 
AGREEMENT BETWEEN THE CITY OF  
REDONDO BEACH AND REVIZE, LLC 

 

THIS FIRST AMENDMENT TO THE AGREEMENT FOR CONSULTING SERVICES ("First 
Amendment") is made between the City of Redondo Beach, a chartered municipal 
corporation ("City") and Revize, LLC., a Michigan limited liability company (“Contractor” or 
“Consultant”). 
 
WHEREAS, on November 15, 2022, the parties hereto originally entered into the Agreement 
for Consulting Services between the City and Contractor (the “Agreement”); and  

WHEREAS, the parties wish to amend the Agreement to add services, extend the term and 
to increase compensation. 

NOW THEREFORE, in consideration of the promises and mutual covenants contained 
herein, and intending to be legally bound, the parties hereby agree to make the following 
amendment to the Agreement: 

A. Scope of Services: Exhibit “A” of the Agreement is hereby amended to add Exhibit 
“A-1” to add the services of Revise AI ChatBot.  Exhibit “A-1” is attached hereto and 
incorporated herein by this reference.   
 

B. Term.  Exhibit “B” of the Agreement is hereby amended to add Exhibit “B-1” to 
extend the term of the Agreement for five additional years commencing on 
November 7, 2025 and expiring November 6, 2028, with two one-year extensions 
unless terminated as provided in the Agreement. Exhibit “B-1” is attached hereto and 
incorporated herein by this reference. 
 

C. Compensation.  Exhibit “C” of the Agreement is hereby amended to add Exhibit “C-
1” incorporating an additional amount of $18,500 for “Services AI” to maintain the AI 
Chatbot on the City’s website. Exhibit “C-1” is attached hereto and incorporated 
herein by this reference.  
 
 

D. No Other Amendments. Except as expressly stated herein, the Agreement shall 
remain unchanged and in full force and effect. The Agreement and this First 
Amendment constitute the entire agreement between the parties and supersede any 
previous oral or written agreement with respect to the subject matter hereof.  In the 
event of any inconsistency between the terms of the Agreement and this First 
Amendment, the terms of this First Amendment shall govern. 
 
 
 
 
 



 
 
 
 
 

IN WITNESS WHEREOF, the parties have executed this First Amendment in Redondo 
Beach, California, as of this 18th day of November, 2025. 
 
CITY OF REDONDO BEACH,   Revize, LLC., 
a chartered municipal corporation    a Michigan limited liability company 
 
 
_____________________________  By: ___ _______                          
James A. Light, Mayor    Name:      Akshaya Ray_               
       Title:              CEO                                               
 
 
ATTEST:      APPROVED: 
 
 
 
_____________________________  _____________________________                                  
Eleanor Manzano, City Clerk   Diane Strickfaden, Risk Manager 
 
 
APPROVED AS TO FORM: 
 
 
 
_____________________________ 
Joy A. Ford, City Attorney 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



EXHIBIT “A-1” 
Pursuant to First Amendment 

 
Contractor shall provide the following additional product and service:  
 

 
Included in this product is AI Search and AI ChatBot  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Quantity Description Price 
 

1 
Revize AI ChatBot, Annual fee: 

● Up to 10,000 monthly queries 

● Up to 4,000 trained pages/documents 

● Backend dashboard access with Client ability to manually retrain pages 
● Up to monthly automatic retrain 

● Includes built-in analytics 

● Color, text, and position customized by Revize (1 revision max) 

 
 $3,400.00 

1 Grand Total  $3,400.00* 
 



EXHIBIT “B-1” 
Pursuant to First Amendment 

 
 

 
Term. The term of this Agreement shall commence November 7, 2025 and expire 
November 6, 2028 ("Term") with two one-year extensions, which can be exercised by the 
City, through the IT Director, by providing written notice to Revize within 30 days of then 
terminating date; unless otherwise terminated as herein provided. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

EXHIBIT “C-1” 
Pursuant to First Amendment 

 
 
An additional amount of $17,000 is added to the compensation for the additional AI ChatBot 
product described in Exhibit “A-1.”  The AI service shall provide  the AI ChatBot on the City’s 
website. The pricing for the AI ChatBot is $3,400 annually for Years 4-8 of the Agreement. 
An additional $29,100 is also being added to the compensation for Website Hosting and 
Maintenance for Years 6-8 of the Agreement.  
 
 
This added compensation increases the total not-to-exceed amount to $166,100.   
 
All other terms of Exhibit C remain in full force and effect.  
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Policy Change:
Business Owner’s Policy

Form SC 00 06 10 18 Page 1 of 2
Process Date: 11/13/2025 © 2018, The Hartford Policy Expiration Date: 09/10/2026

(May include copyrighted material of Insurance Services Office, Inc., with its permission)

Policy Number: 35 SBA AZ0A0F

Policy Period: 09/10/2025 to 09/10/2026

Named Insured and Mailing Address:
Revize, LLC,
150 Kirts Blvd Suite B,
Troy, MI 48084

Policy Change Number: 012

Policy Change Effective Date: 11/13/2025,
Effective hour is the same as stated in the
Declarations Page of the Policy.

Insurer:
Hartford Underwriters Insurance Company, a
property and casualty company of The
Hartford

One Hartford Plaza, Hartford, CT 06155

Name of Agent/Broker:
INSURANCE PROVIDERS OF MI INC
3001 W BIG BEAVER RD STE 117
TROY, MI 48084

Code: 35357295

Coverage Parts Affected:

Common

This is NOT a bill. However, any changes in your premium will be reflected in your next billing
statement. You will receive a separate bill from The Hartford. If you are enrolled in repetitive EFT
draws from your bank account, changes in premium will change future draw amounts.

As a result of the changes described herein, there is an additional
premium in the amount of: $14

*Price is subject to fees and surcharges

Countersigned by: 11/13/2025

Authorized Representative Date



Policy Change:
Business Owner’s Policy

Form SC 00 06 10 18 Page 2 of 2
Process Date: 11/13/2025 © 2018, The Hartford Policy Expiration Date: 09/10/2026

(May include copyrighted material of Insurance Services Office, Inc., with its permission)

The following Additional Insured has been added as an Additional Insured - Owners, Lessees or
Contractors - Scheduled Person or Organization.

Name of Additional Insured(s) Person or Organization:

City of Redondo Beach, CA , 415 DIAMOND ST, REDONDO BEACH, CA 90277

Policy is amended to revise the following Endorsement Forms reflecting the changes made to your policy.

FORM NUMBER FORM NAME COVERAGE PART

SC 00 02 10 18
SPECTRUM SUPPLEMENTAL
SCHEDULE OF AUDITABLE

COVERAGES
Common

SC 00 06 10 18 POLICY CHANGE Common

Premium associated with this Policy Change has pro rata factor 0.824.



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Form SC 00 02 10 18 Page 1 of 2
Process Date: 11/13/2025 © 2018, The Hartford Policy Expiration Date: 09/10/2026

(May include copyrighted material of Insurance Services Office, Inc., with its permission)

SPECTRUM SUPPLEMENTAL SCHEDULE OF AUDITABLE
COVERAGES

This schedule reflects only those classes and/or coverages that are subject to audit.

POLICY NUMBER: 35 SBA AZ0A0F Revised: 11/13/2025

Entries herein, except as specifically provided elsewhere in this policy, do not modify any of the other provisions of this
policy.

Auditable Coverage Description:

LOC 1, BLDG 1:
150 KIRTS BLVD STE BTROY,MI 48084-5312
Class Code: 11171
Class Code Description: Software, Internet, Application & Web Design

Coverage Description Rating Basis Exposure Final Rate
Business Income and Extra
Expense

Sales 7,350,000 0.025000

Business Income from Civil
Authority Orders

Sales 7,350,000 0.001000

Business Income from Off-
Premises Operations

Sales 7,350,000 0.001000

Business Income from Websites Sales 7,350,000 0.001000
Collapse Business Income Sales 7,350,000 0.001000
Cyber Virus and Malware
Coverage - BI

Sales 7,350,000 0.001000

Cyber Virus and Malware
Coverage - Digital Ransom and
Extortion Threats - BI

Sales 7,350,000 0.001000

Employee Dishonesty Coverage -
Excludes ERISA Compliance

Sales 7,350,000 0.006000

Fraudulent Transfer Coverage Sales 7,350,000 0.001000
Fungi, Wet Rot or Dry Rot - Limited
Coverage Business Income

Sales 7,350,000 0.001000

Interruption of Computer
Operations

Sales 7,350,000 0.001000

Liability and Med Exp
(Premises/Completed Operations)

Sales 7,350,000 0.013000

Newly Acquired or Constructed
Property BI

Sales 7,350,000 0.001000

Products - Completed Operations Sales 7,350,000 0.006000
Spoilage Business Income Sales 7,350,000 0.001000
Sump Overflow or Sump Pump
Failure BI

Sales 7,350,000 0.001000



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Form SC 00 02 10 18 Page 2 of 2
Process Date: 11/13/2025 © 2018, The Hartford Policy Expiration Date: 09/10/2026

(May include copyrighted material of Insurance Services Office, Inc., with its permission)

Coverage Description Rating Basis Exposure Final Rate
Transit Business Income Sales 7,350,000 0.001000


	Included in this product is AI Search and AI ChatBot

