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OUTREACH 
HOT SPOTS:

For the month of May, the Redondo Outreach team focused on the shopping center off Inglewood Ave and Marine 
Ave by the In n Out and Arco. Most individuals at this point are refusing services, but staff have made note that they 
are coming from different cities. 

Client Interactions Clients Enrolled Positive Exits

58
SUCCESS STORY

For almost a year, a veteran has been 
working with City Net to attain 
housing. In a plan to assist the client 
with a HUD-VASH voucher, City Net 
collaborated with MASS Veterans 
Affairs for the last three months. As 
they were getting close to their goal, 
case managers provided 
transportation and assistance for the 
client to obtain their award letter from 
the Department of Social Services, as 
the last requirement for their housing 
voucher. Since the (Cont. Page 3)

Clients 
reconnected to 

Services

Exits to Permanent Housing

13

Exits to Temporary Housing

4

Exits to Shelter

5

Services Provided

(Services include case management, 

transportation, food, hygiene kits, 

housing search, etc.)

167 22
Number of 

Clients living in 
a Vehicle

Document Ready
(This process takes about 3 

– 4 months on average)

13





client received the document at the end of the month, he's now set up to begin searching for housing in June.
 
• When a client came to City Net for services, it was with the urgent goal of connecting to healthcare, as he needed eye surgery. 

So, after confirming the urgency of the situation, his case managers worked with the MLK Outpatient Center to arrange a 
surgery date. Once confirmed, City Net provided transportation for the related appointments to and from Los Angeles General 
Hospital. Since the client had his surgery and successfully recovered, the hospital staff confirmed that the client's eye has 
healed, and they can work on the rest of their program with City Net in good health.

SUCCESS STORIES

Positive exits indicate clients moved off the streets or out of shelter into a more stable living situation.

Temporary housing includes rehabilitation programs, institutional care facilities, and all transitional housing placements. 

Permanently housed clients rent a private residence where they may receive ongoing subsidies or have moved into a residence with family or friends permanently.

Positively exited clients that get re-enrolled into the Redondo Beach street outreach program will retroactively affect positive exit numbers. 
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