a S Advanced Problem
Solving

TERMS OF SERVICE

This Terms of Service Agreement (“Agreement") is effective as of the date (“Effective Date”) set forth in the attached
Exhibit “A” and is by and between Advanced Problem Solving, LLC ("APS"), a California limited liability company, and City of
Redondo Beach, a chartered municipal corporation ("Client"), and governs the purchase and ongoing use of the services
described in this Agreement ("Services").

1. Services
APS shall provide the following services to Client:

1.1. Access. APS hereby grants to Client a non-exclusive, non-transferable, revocable, limited license to remotely access and
use the Services described in Exhibit “A” (which is incorporated herein by this reference) and, unless prohibited by law, will
provide access to any person designated by Client ("Users") provided that the total number of Users does not exceed the
maximum authorized pursuant to Exhibit “A.”

1.2. Availability. APS shall use commercially reasonable efforts to display all content and coursework purchased by Client
from APS or uploaded by Client for access and use by Client's Users twenty-four (24) hours a day, seven (7) days a week,
subject to scheduled downtime for routine maintenance, emergency maintenance, system outage and other outages
beyond the control of APS.

1.3. Support. APS will provide Client with 24/7 access to client success resources within the training portal or website
assigned to Client, including answers to Frequently Asked Questions and associated videotaped trainings; and APS will assist
Users as requested by Client on issues relating to usage five (5) days per week during scheduled hours but excluding public
and bank holidays except as otherwise provided in Exhibit “A.”

2. Client's Obligations

2.1. Compliance. Client shall be responsible for Users' compliance with this Agreement and shall use its best commercially
reasonable efforts to prevent unauthorized access to or use of Services.

2.2. Identify Users. Client shall (i) provide a listing of its authorized Users: (ii) either by submitting profiles for each of its
Users to APS or causing each of its Users to complete a profile which is furnished to APS; and (iii) shall maintain its user
database by adding and removing Users as necessary.

2.3. Future Functionality. Client agrees that its purchases of Services is neither contingent on the delivery of any future
functionality or features nor dependent on any public comments regarding future functionality or features.

3. Fees and Payments
3. 1. Fees. Client will pay for the Services in accordance with the fee schedule set forth in Exhibit “A”.

3.2. Payments. All fees due shall be paid in United States dollars. Fees will be invoiced in advance as set forth in Exhibit “A.”
Invoices payable net 60 days from invoice date.

4. Intellectual Property Rights

4.1. Ownership of APS Technology and Content. Client acknowledges that APS alone (and its successors or licensors, where
applicable) shall own all right, title and interest in and to APS's software, website and technology; course content and the



Services provided by APS; as well as any and all suggestions, ideas, enhancement requests, feedback, recommendations or
other information provided by Client to APS. Client further acknowledges that this Agreement does not convey to Client any
ownership rights therein or thereto. APS’ name and logo are trademarks of APS, and no right or license to use them is
granted to Client.

4.2. Intellectual Property Rights in Third Party Content Provided by APS. Client acknowledges that APS’ provision of third
party content to Users does not convey to Client or its Users any right of ownership in or to the same. The names and logos
of APS’ third party partners are trademarks of those partners and no right or license to use the same is granted to Client.

4.3. Prohibition on Sharing or Copying Technology or Content. Except as otherwise agreed in writing or to the extent
necessary for Client to use Services in accordance with this Agreement, Client shall not: (i) copy in whole or in part any
course content provided by APS ; (ii) display, reproduce, create derivative works from, transmit, sell, distribute, rent, lease,
sublicense, transfer or in any way exploit in whole or in part the course content provided by APS ; (iii) embed course
content provided by APS into other products: (iv) use any trademark, service mark, domain name, logo, or other identifier
of APS or any of its third party suppliers; or (v) reverse engineer, decompile, disassemble, or access the source code of any
APS software.

4.4. Client Intellectual Property Rights. Client retains any and all intellectual property rights to which it is otherwise entitled
with respect to content generated by Client and uploaded to the APS website. APS further acknowledges that this
Agreement does not convey to APS any ownership rights therein or thereto.

4.5 Content Updates. Notwithstanding the provisions of Section 1.2, Client acknowledges that APS’ content, as well as third
party content provided by APS, is subject to ongoing review and revision which may result in gaps in availability of some
content or courses. Occasionally review may result in the discontinuation of a specific course and related content. Delays or
gaps in course and content availability may also arise in the course approval process.

5.Term

The term of this Agreement shall commence on the Effective Date and continue for the term indicated in Exhibit “A”
("Term").

6. Mutual Warranties and Disclaimer

6.1. Mutual Representations & Warranties. Each party represents and warrants that it has full authority to enter into this
Agreement and to perform its obligations hereunder.

6.2. Disclaimer. EXCEPT AS EXPRESSLY PROVIDED HEREIN, NEITHER PARTY MAKES ANY WARRANTIES OF ANY KIND,
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, EXCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE.

7. Miscellaneous

7.1. Limitation on Liability. Except for claims under Section 4 or Section 7.2 of this Agreement, (i) in no event shall either
party be liable to the other, whether in contract, warranty, tort (including negligence) or otherwise, for special, incidental,
indirect or consequential damages (including lost profits) arising out of or in connection with this Agreement; and (ii) the
total liability of either party for any and all damages, including, without limitation, direct damages, shall not exceed the
amount of the value of the insurance required by Client.

7.2. Indemnification. APS shall indemnify and hold Client harmless from and against any and all claims, damages, losses and
expenses, including but not limited to reasonable attorney fees, arising out of or resulting from any third-party claim that
the Services or any component thereof infringes upon or violates any intellectual property right of any person.

7.3. Assignment. Neither party may assign or delegate its rights or obligations pursuant to this Agreement without the prior
written consent of the other. Notwithstanding the foregoing, APS may freely assign or transfer any or all of its rights
without Client consent to an affiliate, or in connection with a merger, acquisition, corporate reorganization, or sale of all or
substantially all of its assets.



7.4. Force Majeure. APS shall have no liability for any failure or delay in performing any of its obligations pursuant to this
Agreement due to, or arising out of, any act not within its control, including, without limitation, acts of God, strikes,
lockouts, war, riots, lightning, fire, storm, flood, explosion, interruption or delay in power supply, computer virus,
governmental laws or regulations.

7.5. No Waiver. No waiver, amendment or modification of this Agreement shall be effective unless in writing and signed by
the parties.

7.6. Severability. If any provision of this Agreement is found to be contrary to law by a court of competent jurisdiction, such
provision shall be of no force or effect; but the remainder of this Agreement shall continue in full force and effect.

7.7. Entire Agreement. This Agreement and its Exhibits represent the entire understanding and agreement between APS
and Client, and supersedes all other negotiations, proposals, understandings and representations (written or oral) made by
and between APS and Client.

David Andrews, Sr Director, Business Development

Name and title of individual authorized to represent client Name and title of individual representing APS

@mi des

DOA81119FCOC491..

Signature Signature

4/29/2025 | 5:09 AM PDT

Date Date

ATTEST:

APPROVED AS TO FORM:




3PS FIRE

REDONDO BEACH FIRE DEPARTMENT

EXHIBIT A
March 25, 2025

Contact info: APS Office Management

office@advancedproblemsolving.org (909) 241-6403

Advanced Problem Solving LLC, 310 N Indian Hill Blvd. #122, Claremont, CA 91711

APS Online Platform:

Cost: 07/01/2025 - | Cost: 07/01/2026 - | Cost: 07/01/2027 - | Cost: 07/01/2028 -
Unit Price Quantity 06/30/2026 06/30/2027 06/30/2028 06/30/2029
$74 per sworn FFer in 66 $ 4884 $5128.20 $5384.94 $5654.22
year 1* (66 @ $74 each) (66 @ $77.70 each) | (66 @ $81.59 each) | (66 @ $85.67 each)
APS FIRE Training Package
$37 per non-sworn in 1 $37 $38.85 $40.79 $42.83
year 1* (1 @ $37 each) (1 @ $38.85each) | (1 @ $40.79 each) | (1 @ $42.83 each)
TOTAL ANNUAL COST: S 4,921.00 | $ 5,167.05 | $ 542573 | $§ 5,697.05

*: Unit prices include a 5% increase in years 2, 3, and 4.

Unit prices as listed are guaranteed for the length of this multi-year contract but subject to change thereafter.

See "Notes" on page 2 for additional information.
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NOTES:

APS FIRE Training package includes online training for firefighters and for EMS CE, credential management tools, compliance tracking tools, reporting tools, and
the following course content:

e EMS CE Training Library (100+ CAPCE-accredited CE courses)

¢ Firefighter Training Library (70+ NFPA-compliant courses)

e Workplace Wellness & Safety library (150+ wellness and safety courses)

e SB-1343 compliant sexual harassment prevention training

o LAAFCA Regional Training Group Online Course Library (60+ all-hazard courses)
e RT-130 (required annual wildland refresher training)

¢ Los Angeles County EMS Update (annual mandated training)

Annual fees due at commencement of each fiscal year.

Page 2 of 2
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
04/09/2025

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: |If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

CONTACT ;
PRODUCER NAME: June King
; ; PHONE - FAX -
Kessler Alair Insurance Services, Inc Ao No. Ext): (909) 931-1500 (AIC. No): (909) 932-2133
License # OA 91387 ML .. Iking@kessleralair.com
12487 N. Mainstreet, Ste. 240 INSURER(S) AFFORDING COVERAGE NAIC #
Rancho Cucamonga CA 91739 INSURER A : Massachusetts Bay Ins Co 22306
INSURED InsurRer B - Allmerica Financial Benefit 41840
Advanced Problem Solving, LLC INSURER C : The Hanover Insurance Co 22292.
310 N Indian Hill Blvd. INSURER D :
INSURER E :
Claremont CA 91711 INSURER F :
COVERAGES CERTIFICATE NUMBER:  25/26 Master REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
TNSR ADDL|SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
>X| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 2,000,000
DAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $ 300,000
MED EXP (Any one person) $ 5,000
A Y ODF J696320 01 04/16/2025 | 04/16/2026 | persONAL & ADV INJURY ¢ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE ¢ 4,000,000
X| roLicy FECOT' Loc PRODUCTS - COMP/OPAGG | s 2:000,000
OTHER: $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (Ea accident) $ 2,000,000
ANY AUTO BODILY INJURY (Per person) $
OWNED SCHEDULED ;
A AUTOS ONLY - oS ODF J696320 01 04/16/2025 | 04/16/2026 | BODILY INJURY (Per accident) | $
| HIRED | NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE
DED | | RETENTION $ $
WORKERS COMPENSATION X| PER OTH-
AND EMPLOYERS' LIABILITY YIN STATUTE ER 000,000
B | O ona R R EREXECUTIVE N/A W2F-J694033-01 04/16/2025 | 04/16/2026 | E-L-EACHACCIDENT $ -
(Mandatory in NH) E.L. DISEASE - EAEMPLOYEE | 1,000,000
If yes, describe under 1.000.000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT [ $ —VFY
. o Aggregate Limit 3,000,000
Technology Professional Liability L
C LHF J705591 04/16/2025 | 04/16/2026 |[Each Claim Limit 1,000,000
Deductible Each Claim 10,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

The certificate holder is included as an additional insured with respects to the operations of the named insured.

CERTIFICATE HOLDER

CANCELLATION

City of Redondo Beach
415 Diamond Street

Redondo Beach CA 90277

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Y A i

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BUSINESSOWNERS LIABILITY SPECIAL BROADENING ENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESSOWNERS COVERAGE FORM

SUMMARY OF COVERAGES Limits Page
1. Additional Insured by Contract, Agreement or Permit Included 1
2. Additional Insured - Broad Form Vendors Included 2
3. Alienated Premises Included 3
4. Broad Form Property Damage - Borrowed Equipment, Customers ingluded 3
Goods and Use of Elevators
5. Incidental Malpractice (Employed Nurses, EMT’s and Paramedics) Included 3
6. Personal and Advertising Injury - Broad Form Included 4
7. Included 4
Product Recall Expense Each Occurrence Limit $25,000 5
Occurrence
Product Recall Expense Aggregate Limit $50,000 5
Aggregate
Product Recall Deductible $500 5
8. Unintentional Failure to Disclose Hazards Included 6
9. Unintentional Failure to Notify Included 6

This endorsement amends coverages provided under the Businessowners Coverage Form through new
coverages and broader coverage grants. This coverage is subject to the provisions applicable to the
Businessowners Coverage Form, except as provided below.

The following changes are made to SECTION Il - (2) Premises you own, rent, lease or
LIABILITY: occupy; or
1. Additional Insured by Contract, Agreement or (3) Your maintenance, operation or use of
Permit equipment leased to you.
The following is added to SECTION Il - b. The insurance afforded to such additional
LIABILITY, C. Who Is An Insured: insured described above:
Additional Insured by Contract, Agreement or (1) Only applies to the extent permitted by
Permit law; and
a. Any person or organization with whom you (2) Will not be broader than the insurance
agreed in a written contract, written which you are required by the contract,
agreement or permit to add such person or agreement or permit to provide for such
organization as an additional insured on additional insured.
your policy is an additional insured only with (3) Appli ; e i ;
P " - o TR plies on a primary basis if that is
respect to liability for “bodily injury”, required by the written contract, written
property damage”, or personal and agreement or permit
advertising injury” caused, in whole or in ’ )
part, by your acts or omissions, or the acts (4 Will not be broader than coverage
or omissions of those acting on your behalf, provided to any other insured.
but only with respect to: (5) Does not apply if the “bodily injury”,
(1) "Your work” for the additional insured(s) "property damage” or “personal and
designated in the contract, agreement or advertising injury’is otherwise excluded
permit; from coverage under this Coverage Part,

including any endorsements thereto.

391-1006 08 16 Includes copyrighted materials of Insurance Services Offices, Inc., with its permission. Page 1 of 6
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This provision does not apply:

(1) Unless the written contract or written
agreement was executed or permit was
issued prior to the “bodily injury”,
“property damage”, or ”personal injury
and advertising injury”.

(2) To any person or organization included
as an insured by another endorsement
issued by us and made part of this
Coverage Part.

(3) To any lessor of equipment:
(a) After the equipment lease expires; or

(b) If the “bodily injury”, “property
damage”, “personal and advertising
injury” arises out of sole negligence
of the lessor.

(4) To any:

(a) Owners or other interests from whom
land has been leased if the
"occurrence” takes place or the
offense is committed after the lease
for the land expires; or

(b) Managers or lessors of premises if:

() The "occurrence” takes place or
the offense is committed after
you cease to be a tenant in that
premises; or

(i) The “bodily injury”, “property
damage”, “personal injury” or
"advertising injury” arises out of
structural alterations, new
construction or demolition
operations performed by or on
behalf of the manager or lessor.

(5) To “bodily injury”, “property damage” or
“personal and advertising injury” arising
out of the rendering of or the failure to
render any professional services.

This exclusion applies even if the claims
against any insured allege negligence or
other wrongdoing in the supervision,
hiring, employment, training or
monitoring of others by that insured, if
the “occurrence” which caused the
“bodily injury” or “property damage” or
the offense which caused the ”personal
and advertising injury” involved the
rendering of or failure to render any
professional services by or for you.

With respect to the insurance afforded to
these additional insureds, the following is
added to SECTION II - LIABILITY, D. Liability
and Medical Expense Limits of Insurance:

Includes copyrighted materials of Insurance Services Offices, Inc., with its permission.

The most we will pay on behalf of the
additional insured for a covered claim is the
lesser of the amount of insurance:

1. Required by the contract, agreement or
permit described in Paragraph a.; or

2. Available under the applicable Limits of
Insurance shown in the Declarations.

This endorsement shall not increase the
applicable Limits of Insurance shown in the
Declarations

e. All other insuring agreements, exclusions,
and conditions of the policy apply.

Additional Insured - Broad Form Vendors

The following is added to SECTION Il -
LIABILITY, C. Who Is An Insured:

Additional Insured - Broad Form Vendors

a. Any person or organization that is a vendor
with whom you agreed in a written contract

additional insured under this Coverage Part
is an insured, but only with respect to liability
for “bodily injury” or “property damage”
arising out of "your products” which are
distributed or sold in the regular course of
the vendor’s business.

b. The insurance afforded
described above:

(1) Only applies to the extent permitted by
law;

(2) Will not be broader than the insurance
which you are required by the contract or
agreement to provide for such vendor;

(3) Will not be broader than coverage
provided to any other insured; and

(4) Does not apply if the ”bodily injury”,
“property damage” or “personal and
advertising injury” is otherwise excluded
from coverage under this Coverage Part,
including any endorsements thereto

c. With respect to insurance afforded to such
vendors, the following additional exclusions
apply:

The insurance afforded to the vendor does
not apply to:

(1) “Bodily injury” or “property damage” for
which the vendor is obligated to pay
damages by reasons of the assumption of
liability in a contract or agreement. This
exclusion does not apply to liability for
damages that the insured would have in
the absence of the contract or
agreement;

(2) Any express warranty unauthorized by
you;

to such vendor

Page 2 of 6
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(3) Any physical or chemical change in the
product made intentionally by the

vendor;

(4) Repackaging, unless unpacked solely for
the purpose of inspection,
demonstration, testing, or the

substitution of parts under instruction
from the manufacturer, and then
repackaged in the original container;

(5) Any failure to make such inspection,
adjustments, tests or servicing as the
vendor has agreed to make or normally
undertakes to make in the usual course
of business in connection with the sale
of the product;

(6) Demonstration, installation, servicing or
repair operations, except such
operations performed at the vendor’s
premises in connection with the sale of
the product;

(7) Products which, after distribution or sale
by you, have been labeled or relabeled
or used as a container, part or
ingredient of any other thing or
substance by or for the vendor;

(8) “Bodily injury” or “property damage”
arising out of the sole negligence of the
vendor for its own acts or omissions or
those of its employees or anyone else
acting on its behalf. However, this
exclusion does not apply to:

(a) The exceptions contained within the
exclusion in subparagraphs (4) or (6)
above; or

(b) Such inspections, adjustments, tests
or servicing as the vendor has
agreed to make or normally
undertakes to make in the usual
course of business, in connection
with the distribution or sale of the
products.

(9) ”Bodily injury” or “property damage”

place before you have signed the
contract or agreement with the vendor.

(10) To any person or organization included
as an insured by another endorsement
issued by us and made part of this
Coverage Part.

(11) Any insured person or organization,
from whom you have acquired such
products, or any ingredient, part or
container, entering into, accompanying
or containing such products.

With respect to the insurance afforded to
these vendors, the following is added to
SECTION Il - LIABILITY, D. Liability and
Medical Expense Limits of Insurance:

The
(.%\5 Hanover
Insurance Group.
ODF J696320 5701177

The most we will pay on behalf of the vendor
for a covered claim is the lesser of the
amount of insurance:

1. Required by the contract or agreement
described in Paragraph a.; or

2. Available under the applicable Limits of
Insurance shown in the Declarations;

This endorsement shall not increase the
applicable Limits of Insurance shown in the
Declarations.

3. Alienated Premises

SECTION Il - LIABILITY, B. Exclusions, 1.
Applicable To Business Liability Coverage k.
Damage to Property, paragraph (2) is replaced by
the following:

(2) Premises you sell, give away or abandon, if
the "property damage” arises out of any part
of those premises and occurred from hazards
that were known by you, or should have
reasonably been known by you, at the time
the property was transferred or abandoned.

4. Broad Form Property Damage - Borrowed
Equipment, Customers Goods, Use of Elevators

a. The following is added to SECTION Il -

LIABILITY, B. Exclusions, 1. Applicable To
Business Liability Coverage, k. Damage to
Property:
Paragraph (4) does not apply to “property
damage” to borrowed equipment while at a
jobsite and not being used to perform
operations.

Paragraph (3), (4) and (6) do not apply to
“property damage” to “customers goods”
while on your premises nor to the use of
elevators.

b. For the purposes of this endorsement, the
following definition is added to SECTION Il -
LIABILITY, F. Liability and Medical Expenses
Definitions:

1. “Customers goods” means property of
your customer on your premises for the
purpose of being:

a. Worked on; or
b. Used in your manufacturing process.

c. The insurance afforded under this provision is
excess over any other valid and collectible
property insurance (including deductible)
available to the insured whether primary,
excess, contingent or on any other basis.

5. Incidental Malpractice - Employed Nurses, EMT’s
and Paramedics

SECTION Il - LIABILITY, C. Who Is An Insured,
paragraph 2.a.(1)(d) does not apply to a nurse,

Includes copyrighted materials of Insurance Services Offices, Inc., with its permission. Page 3 of 6



emergency medical technician or paramedic
employed by you if you are not engaged in the
business or occupation of providing medical,
paramedical, surgical, dental, x-ray or nursing

services.
6. Personal Injury - Broad Form
a. SECTION Il - LIABILITY, B. Exclusions, 2.

Additional Exclusions Applicable only to
“Personal and Advertising Injury”, paragraph
e. is deleted.

b. SECTION Il - LIABILITY, F. Liability and
Medical Expenses Definitions, 14. “Personal
and advertising injury”, paragraph b. is
replaced by the following:

b. Malicious prosecution or abuse of
process.

c. The following is added to SECTION Il -

LIABILITY, F. Liability and Medical Expenses
Definitions, Definition 14. ”Personal and
advertising injury”:
“Discrimination” (unless insurance thereof is
prohibited by law) that results in injury to the
feelings or reputation of a natural person,
but only if such “discrimination” is:

(1) Not done intentionally by or at the
direction of:

(a) The insured:

(b) Any officer of the corporation,
director, stockholder, partner or
member of the insured; and

(2) Not directly or indirectly related to an
"employee”, not to the employment,
prospective employment or termination
of any person or persons by an insured.

d. For purposes of this endorsement, the
following definition is added to SECTION II -
LIABILITY, F. Liability and Medical Expenses
Definitions:

1. “Discrimination” means the unlawful
treatment of individuals based upon race,
color, ethnic origin, gender, religion, age,
or sexual preference. ”Discrimination”
does not include the unlawful treatment
of individuals based upon developmental,
physical, cognitive, mental, sensory or
emotional impairment or any
combination of these.

e. This coverage does not apply if liability
coverage for “personal and advertising
injury” is excluded either by the provisions of
the Coverage Form or any endorsement
thereto.

7. Product Recall Expense

a. SECTION Il - LIABILITY, B. Exclusions, 1.
Applicable To Business Liability Coverage,

o. Recall of Products, Work or Impaired
Property is replaced by the following:

o. Recall of Products, Work or Impaired
Property
Damages claimed for any loss, cost or
expense incurred by you or others for
the loss of use, withdrawal, recall,
inspection, repair, replacement,
adjustment, removal or disposal of:

(1) "Your product”;
(2) "Your work”; or
(3) “Impaired property”;

If such product, work or property is
withdrawn or recalled from the market or
from use by any person or organization
because of a known or suspected defect,
deficiency, inadequacy or dangerous
condition in it, but this exclusion does
not apply to “product recall expenses”
that you incur for the “covered recall” of
“your product”.

However, the exception to the exclusion
does not apply to “product recall
expenses” resulting from:

(4) Failure of any products to accomplish
their intended purpose;

(5) Breach of warranties of fitness,
quality, durability or performance;

(6) Loss of customer approval, or any
cost incurred to regain customer
approval;

(7) Redistribution or replacement of
“your product” which has been
recalled by like products or
substitutes;

(8) Caprice or whim of the insured:

(9) A condition likely to cause loss of
which any insured knew or had
reason to know at the inception of
this insurance;

(10) Asbestos, including loss, damage or
clean up resulting from asbestos or
asbestos containing materials; or

(11) Recall of “your products” that have
no known or suspected defect solely
because a known or suspected
defect in another of “your products”
has been found.

The following is added to SECTION Il -
LIABILITY, C. Who Is An Insured, paragraph
3.b.:

"Product recall expense” arising out of any
withdrawal or recall that occurred before you
acquired or formed the organization.

391-1006 08 16 Includes copyrighted materials of Insurance Services Offices, Inc., with its permission. Page 4 of 6
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The following is added to SECTION Il -
LIABILITY, D. Liability and Medical Expenses
Limits of Insurance:

Product Recall Expense Limits of Insurance

a. The Limits of Insurance shown in the
SUMMARY OF COVERAGES of this
endorsement and the rules stated below
fix the most that we will pay under this
Product Recall Expense Coverage
regardless of the number of:

(1) Insureds:;
(2) "Covered Recalls” initiated: or

(3) Number of "your products”
withdrawn.

b. The Product Recall Expense Aggregate
Limit is the most that we will reimburse
you for the sum of all “product recall
expenses” incurred for all “covered
recalls” initiated during the policy period.

c. The Product Recall Each Occurrence
Limit is the most we will pay in
connection with any one defect or
deficiency.

d. All “product recall expenses” in
connection with substantially the same
general harmful condition will be
deemed to arise out of the same defect
or deficiency and considered one
“occurrence”,

e. Any amount reimbursed for “product
recall expenses” in connection with any
one “occurrence” will reduce the amount
of the Product Recall Expense Aggregate
Limit available for reimbursement of
“product recall expenses” in connection
with any other defect or deficiency.

f. If the Product Recall Expense Aggregate
Limit has been reduced by
reimbursement of “product recall
expenses” to an amount that is less than
the Product Recall Expense Each
Occurrence Limit, the remaining
Aggregate Limit is the most that will be
available for reimbursement of “product
recall expenses” in connection with any
other defect or deficiency.

d. Product Recall Deductible

We will only pay for the amount of
“product recall expenses” which are in
excess of the $500 Product Recall
Deductible. The Product Recall
Deductible applies separately to each
“covered recall”. The limits of insurance
will not be reduced by the amount of this
deductible.

We may, or will if required by law, pay all
or any part of any deductible amount, if
applicable. Upon notice of our payment

Includes copyrighted materials of Insurance Services Offices, Inc., with its permission.

of a deductible amount, you shall
promptly reimburse us for the part of the
deductible amount we paid.

The Product Recall Expense Limits of
Insurance apply separately to each
consecutive annual period and to any
remaining period of less than 12 months,
starting with the beginning of the policy
period shown in the Declarations, unless the
policy period is extended after issuance for
an additional period of less than 12 months.
In that case, the additional period will be
deemed part of the last preceding period for
the purposes of determining the Limits of
Insurance.

The following is added to SECTION Il -
LIABILITY, E. Liability and Medical Expense
General Conditions, 2. Duties in the Event of
Occurrence, Offense, Claim or Suit;

You must see to it that the following are
done in the event of an actual or anticipated
“covered recall” that may result in “product
recall expense”:

(1) Give us prompt notice of any discovery
or notification that “your product” must
be withdrawn or recalled. Include a
description of “your product” and the
reason for the withdrawal or recall;

(2) Cease any further release, shipment,
consignment or any other method of
distribution of like or similar products
until it has been determined that all
such products are free from defects that
could be a cause of loss under this
insurance.

For the purposs of this endorsement, the
following definitions are added to SECTION
Il - LIABILITY, F. Liability and Medical
Expenses Definitions:

1. “Covered recall” means a recall made
necessary because you or a government
body has determined that a known or
suspected defect, deficiency,
inadequacy, or dangerous condition in
“your product” has resulted or will result
in “bodily injury” or “property damage”.

2. "Product recall expense(s)” means:

a. Necessary and reasonable expenses
for:

(1) Communications, including radio
or television announcements or
printed advertisements including
stationary, envelopes and
postage;
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Shipping the recalled products
from any purchaser, distributor or

user to the place or places
designated by you;

Remuneration paid to your
regular "employees” for

necessary overtime;

Hiring additional persons, other
than your regular “employees”:

Expenses incurred by “employees”

including transportation and
accommodations;
Expenses to rent additional

warehouse or storage space;

Disposal of "your product’, but
only to the extent that specific
methods of destruction other than
those employed for trash
discarding or disposal are
required to avoid “bodily injury”
or "property damage” as a result
of such disposal,

u incur exclusively for the purpose
recalling “your product”; and

Your lost profit resulting from such
“covered recall”.

f. This Product Recall Expense Coverage does
not apply:

(1) If the ”"products - completed operations
hazard” is excluded from coverage under
this Coverage Part including any
endorsement thereto; or

(2) To “product recall expense” arising out of
any of “your products” that are otherwise

excluded from coverage under this
Coverage Part including endorsements
thereto.

Unintentional Failure to Disclose Hazards

The following is added to SECTION Il -
LIABILITY, E. Liability and Medical Expenses
General Conditions:

Representations

We will not disclaim coverage under this
Coverage Part if you fail to disclose all hazards
existing as of the inception date of the policy
provided such failure is not intentional.

Unintentional Failure to Notify

The following is added to SECTION Il -
LIABILITY, E. Liability and Medical Expenses
General Conditions, 2. Duties in the Event of
Occurrence, Offense, Claim or Suit:

Your rights afforded under this Coverage Part
shall not be prejudiced if you fail to give us
notice of an “occurrence”, offense, claim or “suit”,
solely due to your reasonable and documented
belief that the “bodily injury”, “property damage”
or “personal and advertising injury” is not
covered under this Policy.

ALL OTHER TERMS, CONDITIONS, AND EXCLUSIONS REMAIN UNCHANGED.

Includes copyrighted materials of Insurance Services Offices, Inc., with its permission.
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WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT-CALIFORNIA

We have the right to recover our payments from anyone liable for an injury covered by this policy. We will not enforce our
right against the person or organization named in the Schedule. (This agreement applies only to the extent that you perform
work under a written contract that requires you to obtain this agreement from us.)

You must maintain payroll records accurately segregating the remuneration of your employees while engaged in the work
described in the Schedule.

The additional premium for this endorsement shall be 2 % of the California workers” compensation premium otherwise
due on such remuneration.

Schedule

Person or Organization Job Description

APPLIES AS BLANKET WAIVER
FOR THOSE HAVING A WRITTEN
CONTRACT WITH THE POLICY-
HOLDER REQUIRING WOS FOR

WC POLICYHOLDER EMPLOYEES.

This endorsement changes the policy to which it is attached and is effective on the date issued unless otherwise stated.
(The information below is required only when this endorsement is issued subsequent to preparation of the policy.)

Endorsement Effective 04/16/2025 Policy No. W2F-J694033-01 Endorsement No.
Insured Advanced Problem Solving LLC

Insurance Company ALLMERICA FINANCIAL BENEFIT INSURANCE

Countersigned By

WC 04 03 06 (Ed 04-84)





