
  

 
 

AMENDMENT 
 
This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as 
indicated below (“Amendment Effective Date”), by and between Tyler Technologies, Inc. with offices at 
One Tyler Drive, Yarmouth, Maine 04096 (“Tyler”) and the City of Redondo Beach, with offices at 415 
Diamond Street, Redondo Beach, California 90277-2836 (“Client”). 
 
WHEREAS, Tyler and the Client are parties to an agreement dated May 30, 2024 (“Agreement”); and 
 
WHEREAS, Tyler and Client desire to amend the terms of the Agreement as provided herein. 
 
NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client 
agree as follows: 
 

1. Third Party Services set forth in Exhibit 1 to this amendment are hereby added to the 
Agreement at no cost to the Client as of the Amendment Effective Date. The term for such 
service shall align to the existing SaaS term under the Agreement.   
 

2. The Third Party Services added to the agreement pursuant to this amendment are subject to the 
Equifax workforce Solutions Employment Verification Terms of Service, as indicated in the 
Comments section of Exhibit 1. 
 

3. This Amendment shall be governed by and construed in accordance with the terms and 
conditions of the Agreement. 

 
4. Except as expressly indicated in this Amendment, all other terms and conditions of the 

Agreement shall remain in full force and effect. 
 
 
IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth 
below. 
 
Tyler Technologies, Inc.     City of Redondo Beach 
 
 
By:       By:       
 
Name:         Name:         
 
Title:         Title:         
 
Date:       Date:       

Tina Mize

General Counsel, Public Administration

8/28/2025 | 8:46 AM CDT

Diane Strickfaden, Risk 

Manager



 Exhibit 1 

 
 

Exhibit 1 
Amendment Investment Summary 

 
The following Amendment Investment Summary details the additional software, products, and services 
to be delivered by us to you under the terms of the Agreement.  This Amendment Investment Summary 
is effective as of the Effective Date, despite any expiration date in the Investment Summary that may 
have lapsed as of the Effective Date.  
 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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Quoted By: Karen Grosset
Quote Expiration: 01/25/26
Quote Name: City of Redondo Beach - ERP - 

Equifax

Sales Quotation For: Shipping Address:
City of Redondo Beach
415 Diamond St
Redondo Beach CA 90277-2836

3rd Party Hardware, Software and Services

Description Qty Unit Price
Unit 

Discount Total Price
Unit 

Maint/SaaS
Maint/SaaS 

Discount
Total 

Maint/SaaS
Third Party Verification Services 1 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00

TOTAL $ 0.00 $ 0.00

Summary One Time Fees Recurring Fees
Total Tyler License Fees $ 0.00 $ 0.00
Total SaaS $ 0.00 $ 0.00
Total Tyler Services $ 0.00 $ 0.00
Total Third-Party Hardware, Software, Services $ 0.00 $ 0.00
Summary Total $ 0.00 $ 0.00
Contract Total $ 0.00
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Client’s purchase of the items listed above is subject to the Comments below
Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held
For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later.

Customer Approval: Date:

Print Name: P.O.#:

All Primary values quoted in US Dollars

Comments
Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement ("Agreement") 
between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions herein, shall 
conform to the following terms:

• License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (ii) when Tyler makes such 
software available for download by the Client;

• Fees for hardware are invoiced upon delivery;
• Fees for year one of hardware maintenance are invoiced upon delivery of the hardware;
• Annual Maintenance and Support fees, SaaS fees, Hosting fees, and Subscription fees are first payable when Tyler makes the software available 

for download by the Client (for Maintenance) or on the first day of the month following the date this quotation was signed (for SaaS, Hosting, 
and Subscription), and any such fees are prorated to align with the applicable term under the Agreement, with renewals invoiced annually 
thereafter in accord with the Agreement.

• Fees for services included in this sales quotation shall be invoiced as indicated below.
• Implementation and other professional services fees shall be invoiced as delivered.
• Fixed-fee Business Process Consulting services shall be invoiced 50% upon delivery of the Best Practice Recommendations, by module, 

and 50% upon delivery of custom desktop procedures, by module.
• Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion module, and 50% upon Client 
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acceptance to load the converted data into Live/Production environment, by conversion module.
• Except as otherwise provided, other fixed price services are invoiced upon complete delivery of the service. For the avoidance of doubt, 

where "Project Planning Services" are provided, payment shall be invoiced upon delivery of the Implementation Planning document. 
Dedicated Project Management services, if any, will be invoiced monthly in arrears, beginning on the first day of the month immediately 
following initiation of project planning.

• If Client has purchased any change management services, those services will be invoiced in accordance with the Agreement.
• Notwithstanding anything to the contrary stated above, the following payment terms shall apply to services fees specifically for 

migrations: Tyler will invoice Client 50% of any Migration Fees listed above upon Client approval of the product suite migration 
schedule. The remaining 50%, by line item, will be billed upon the go-live of the applicable product suite. Tyler will invoice Client for any 
Project Management Fees listed above upon the go-live of the first product suite. Unless otherwise indicated on this Sales quotation, 
annual services will be invoiced in advance, for annual terms commencing on the date this sales quotation is signed by the Client. If 
listed annual service(s) is an addition to the same service presently existing under the Agreement, the first term of the added annual 
service will be prorated to expire coterminous with the existing annual term for the service, with renewals to occur as indicated in the 
Agreement.

• Expenses associated with onsite services are invoiced as incurred.
Tyler's quote contains estimates of the amount of services needed, based on our preliminary understanding of the scope, level of engagement, 
and timeline as defined in the Statement of Work (SOW) for your project. The actual amount of services required may vary, based on these 
factors.

Tyler's pricing is based on the scope of proposed products and services contracted from Tyler. Should portions of the scope of products or 
services be altered by the Client, Tyler reserves the right to adjust prices for the remaining scope accordingly.

Unless otherwise noted, prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then-current Business 
Travel Policy.

Tyler's prices do not include applicable local, city or federal sales, use excise, personal property or other similar taxes or duties, which you are 
responsible for determining and remitting. Installations are completed remotely but can be done onsite upon request at an additional cost.

In the event Client cancels services less than four (4) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by 
Tyler on Client's behalf; and (ii) daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel.

The Implementation Hours included in this quote assume a work split effort of 70% Client and 30% Tyler.

Implementation Hours are scheduled and delivered in four (4) or eight (8) hour increments.

Tyler provides onsite training for a maximum of 12 people per class. In the event that more than 12 users wish to participate in a training class or 
more than one occurrence of a class is needed, Tyler will either provide additional days at then-current rates for training or Tyler will utilize a 
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Train-the-Trainer approach whereby the client designated attendees of the initial training can thereafter train the remaining users.

Tyler will provide Third Party Verification Services pursuant to the Third Party Verification Services Terms of Service, and Client will comply with 
such terms and obligations of furnishers under the FCRA, in each case as set forth below. 

Equifax Workforce Solutions EMPLOYMENT VERIFICATION TERMS  
OF SERVICE

Client elects to opt-in to receive the Third-Party Employment Verification Service. The Employment Verifications Service (the “EVS”) is 
owned and operated by Equifax Workforce Solutions LLC (“EWS”), which provides subscribing employers or other data furnishers with an 
automated method of providing employment and income verifications to authorized third parties also known as Verifiers. The EVS is 
provided in accordance with these Terms of Service, including all attachments hereto, which hereby become part of the agreement 
between Tyler and Client when elected by Client.

EWS shall have the right to cease providing the EVS when its contract with Tyler ends or service is suspended thereunder. In addition, 
Client may elect to no longer receive the EVS by providing Tyler with 30 day’s advance written notice.

The ability of EWS to provide accurate information is dependent upon accurate Client Data furnished on behalf of the Client. The Tyler 
Software, including any related technology, is a configurable tool provided by Tyler whereby Client can and will manage its own Client
Data. Tyler is providing a conduit for certain Client Data to be moved between Client and EWS via Tyler’s API.

1. EVS OVERVIEW.

A. Service Description. The EVS is designed to assist (i) employers whose employee data is included in Client Data (each, a 
“Participating Employer”), and (ii) commercial, private, nonprofit and governmental entities or Verifiers who wish to verify a 
consumer’s employment and/or income information. EWS will (a) provide verifications to relieve the Participating Employer of the 
burden of employment and income verification obligations as often as practicable; (b) provide verifications where permissible 
purpose, as defined by the FCRA, exists in scenarios such as where the employee has applied for a benefit (such as a job application, 
qualification for social services assistance or a loan application) or has obtained a benefit and the Verifier is seeking to determine 
whether the employee is qualified to continue to receive the benefit or is seeking to enforce obligations undertaken by the 
employee in connection with the benefit; (c) act on behalf of Client when working with Verifiers to perform EVS; and (d) provide 
analytics, modeling and/or demographic studies that will not include any information that individually, or collectively, could be used 
to specifically identify either Client or Client’s employees/customers. EWS will diligently protect Client Data in accordance with good 
industry practices.

B. Client Authorizations. EWS is authorized by Client to provide employment and income verification of relevant consumers. Client 
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authorizes (i) EWS to request and receive Client Data through the Tyler Software, (ii) Tyler to make Client Data available to EWS for 
the purposes described herein, and (iii) EWS to provide employment and/or income verifications to Verifiers who have a permissible 
purpose, as defined by the FCRA, to whom such Client Data relates.

2. FAIR CREDIT REPORTING ACT (“FCRA”) OBLIGATIONS.

As a provider of the EVS, EWS is a Consumer Reporting Agency (“CRA”), as defined by the FCRA. As such, EWS complies with the FCRA 
in providing the EVS. EWS’s FCRA compliance enhances the protections available to the employees whose data is included in the Client 
Data, with respect to the privacy and accuracy of the data. EWS maintains reasonable procedures to assure maximum
possible accuracy as required under the FCRA.

A. Client is the Furnisher with respect to the Client Data. Tyler is not a Furnisher with respect to the Client Data, does not warrant 
the accuracy of such data and Tyler’s role is limited to creating and maintaining the API so EWS can request, and Client can send 
data to EWS. Furthermore, Client (i) acknowledges that it has received the Notice to Furnishers, set forth on Attachment 1 to 
these Terms of Service and incorporated herein, and (ii) will fulfill the obligations as a furnisher as set forth in the Notice to 
Furnishers and as required by the FCRA. In the event that a consumer notifies EWS of an error in any Client Data, and EWS 
concludes that the Client Data is incorrect, EWS shall have the right to coordinate with the Client directly to correct the Client 
Data as required. After completing an investigation and acknowledging that certain Client Data is incorrect, EWS may as 
required under FCRA, and Client hereby authorizes EWS to: (a) correct such Client Data on behalf of Client, and/or (b) block the 
Client Data from being accessed by Verifiers.

B. In the event of consumer dispute, EWS will have primary responsibility for receiving, processing and resolving data disputes. In 
the event a consumer reaches out directly to Tyler regarding a dispute, Tyler will direct the party to EWS’s dispute resolution 
process. Client will promptly forward to EWS any results of Client’s investigation into any data dispute, in accordance with 
applicable law. In the event such results are sent to Tyler, Client authorizes Tyler to release such results to EWS. If the results or 
release are insufficient, EWS or Tyler will request sufficient information from the Client.

ATTACHMENT 1 TO TERMS OF SERVICE
NOTICE TO FURNISHERS OF INFORMATION: OBLIGATIONS OF FURNISHERS UNDER THE FCRA

All furnishers of consumer reports must comply with all applicable regulations, including regulations promulgated after 
this notice was first prescribed in 2004. Information about applicable regulations currently in effect can be found at 
the Consumer Financial Protection Bureau's website, www.consumerfinance.gov/learnmore.

The federal Fair Credit Reporting Act (FCRA), 15 U.S.C 1681-1681y, imposes responsibilities on all persons who furnish 
information to consumer reporting agencies (CRAs). These responsibilities are found in Section 623 of the FCRA, 15 U.S.C 
1681s-2. State law may impose additional requirements on furnisher. All furnishers of information to CRAs should become 
familiar with the applicable laws and may want to consult with their counsel to ensure that they are in compliance. The 
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text of the FCRA is available at the website of the Consumer Financial Protection Bureau (CFPB): 
www.consumerfinance.gov/learnmore. A list of the sections of the FCRA cross-referenced to the U.S. Code is at the end 
of this document.

Section 623 imposes the following duties upon furnishers:

Accuracy Guidelines

The FCRA requires furnishers to comply with federal guidelines and regulations dealing with the accuracy of information 
provided to CRAs by furnishers. Federal regulations and guidelines are available at 
www.consumerfinance.gov/learnmore. Section 623(e).

General Prohibition on Reporting Inaccurate Information

The FCRA prohibits information furnishers from providing information to a CRA that they know or have reasonable cause 
to believe is inaccurate. However, the furnisher is not subject to this general prohibition if it clearly and conspicuously 
specifies an address to which consumers may write to notify the furnisher that certain information is inaccurate. Sections 
623(a)(1)(A) and (a)(1)(C).

Duty to Correct and Update Information

If at any time a person who regularly and in the ordinary course of business furnishes information to one or more CRAs 
determines that the information provided is not complete or accurate, the furnisher must promptly provide complete 
and accurate information to the CRA. In addition, the furnisher must notify all CRAs that received the information of any 
corrections, and must thereafter report only the complete and accurate information. Section 623(a)(2).

Duties After Notice of Dispute from Consumer

If a consumer notifies a furnisher, at an address specified for the furnisher for such notices, that specific information is 
inaccurate, and the information is, in fact, inaccurate, the furnisher must thereafter report the correct information to 
CRAs. Section 623(a)(1)(B).

If a consumer notifies a furnisher that the consumer disputes the completeness or accuracy of any information reported 
by the furnisher, the furnisher may not subsequently report that information to a CRA without providing notice of the 
dispute. Section 623(a)(3).

Furnishers must comply with federal regulations that identify when an information furnisher must investigate a dispute 
made directly to the furnisher by a consumer. Under these regulations, furnishers must complete an investigation within 
30 days (or 45 days, if the consumer later provides relevant additional information) unless the dispute is frivolous or 
irrelevant or comes from a “credit repair organization.” Federal regulations are available at 
www.consumerfinance.gov/learnmore. Section 623(a)(8).

Duties After Notice of Dispute from Consumer Reporting Agency
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If a CRA notifies a furnisher that a consumer disputes the completeness or accuracy of information provided by the 
furnisher, the furnisher has a duty to follow certain procedures. The furnisher must:

∙ Conduct an investigation and review all relevant information provided by the CRA, including information given to 
the CRA by the consumer. Sections 623(b)(1)(A) and (b)(1)(B).

∙ Report the results to the CRA that referred the dispute, and, if the investigation establishes that the information 
was, in fact, incomplete or inaccurate, report the results to all CRAs to which the furnisher provided the 
information that compile and maintain files on a nationwide basis. Section 623(b)(1)(C) and (b)(1)(D).

∙ Complete the above steps within 30 days from the date the CRA receives the dispute (or 45 days, if the

consumer later provides relevant additional information to the CRA). Section 623(b)(2).
∙ Promptly modify or delete the information, or block its reporting. Section 623(b)(1)(E).

Duty to Report Voluntary Closing of Credit Accounts

If a consumer voluntarily closes a credit account, any person who regularly and in the ordinary course of business 
furnished information to one or more CRAs must report this fact when it provides information to CRAs for the time period 
in which the account was closed. Section 623(a)(4).

Duty to Report Dates of Delinquencies

If a furnisher reports information concerning a delinquent account placed for collection, charged to profit or loss, or 
subject to any similar action, the furnisher must, within 90 days after reporting the information, provide the CRA with 
the month and the year of the commencement of the delinquency that immediately preceded the action, so that the 
agency will know how long to keep the information in the consumer's file. Section 623(a)(5).

Any person, such as a debt collector, that has acquired or is responsible for collecting delinquent accounts and that 
reports information to CRAs may comply with the requirements of Section 623(a)(5) (until there is a consumer dispute) by 
reporting the same delinquency date previously reported by the creditor. If the creditor did not report this date, they may 
comply with the FCRA by establishing reasonable procedures to obtain and report delinquency dates, or, if a delinquency 
date cannot be reasonably obtained, by following reasonable procedures to ensure that the date reported precedes the 
date when the account was placed for collection, charged to profit or loss, or subjected to any similar action. Section 
623(a)(5).

Duties of Financial Institutions When Reporting Negative Information

Financial institutions that furnish information to “nationwide” consumer reporting agencies, as defined in Section 603(p) 
must notify consumers in writing if they may furnish or have furnished negative information to a CRA. Section 623(a)(7). 
The Consumer Financial Protection Bureau has prescribed model disclosures, 12 CFR Part 1022, App. B.

Duties When Furnishing Medical Information
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A furnisher whose primary business is providing medical services, products, or devices (and such furnisher's agents or 
assignees) is a medical information furnisher for the purposes of the FCRA and must notify all CRAs to which it reports of 
this fact. Section 623(a)(9). This notice will enable CRAs to comply with their duties under Section 604(g) when reporting 
medical information.

Duties When ID Theft Occurs

All furnishers must have in place reasonable procedures to respond to notifications from CRAs that information furnished 
is the result of identity theft, and to prevent refurnishing the information in the future. A furnisher may not furnish 
information that a consumer has identified as resulting from identity theft unless the furnisher subsequently knows or is 
informed by the consumer that the information is correct. Section 623 (a)(6). If a furnisher learns that it has furnished 
inaccurate information due to identity theft, it must notify each CRA of the correct information and must thereafter 
report only complete and accurate information. Section 623(a)(2). When any furnisher of information is notified pursuant 
to the procedures set forth in Section 605B that a debt has resulted from identity theft, the furnisher may not sell, 
transfer, or place for collection the debt except in certain limited circumstances. Section 615(f).

The Consumer Financial Protection Bureau website, www.consumerfinance.gov/learnmore, has more information 
about the FCRA.

Citations for FCRA sections in the U.S. Code, 15 U.S.C. § 1681 et seq.:

Section 602 15 U.S.C. 1681 Section 615 15 U.S.C. 1681m
Section 603 15 U.S.C. 1681a Section 616 15 U.S.C. 1681n
Section 604 15 U.S.C. 1681b Section 617 15 U.S.C. 1681o
Section 605 15 U.S.C. 1681c Section 618 15 U.S.C. 1681p
Section 605A 15 U.S.C. 1681cA Section 619 15 U.S.C. 1681q
Section 605B 15 U.S.C. 1681cB Section 620 15 U.S.C. 1681r
Section 606 15 U.S.C. 1681d Section 621 15 U.S.C. 1681s

Section 607 15 U.S.C. 1681e Section 622 15 U.S.C. 1681s-1

Section 608 15 U.S.C. 1681f Section 623 15 U.S.C. 1681s-2

Section 609 15 U.S.C. 1681g Section 624 15 U.S.C. 1681t

Section 610 15 U.S.C.1681h Section 625 15 U.S.C. 1681u
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Section 611 15 U.S.C. 1681i Section 626 15 U.S.C. 1681v

Section 612 15 U.S.C. 1681j Section 627 15 U.S.C. 1681w

Section 613 15 U.S.C. 1681k Section 628 15 U.S.C. 1681x

Section 614 15 U.S.C. 1681l Section 629 15 U.S.C. 1681y
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