FIRST AMENDMENT TO THE AGREEMENT
FOR CONSULTING SERVICES BETWEEN THE CITY OF REDONDOC BEACH
AND INTERWEST CONSULTING GROUP INC.

This First Amendment to the Agreement for Gonsulting Services ("First Amendment”) is made
between the City of Redondo Beach, a chartered municipal corporation (“City") and Interwest
Consulting Group Inc., a Colorado corporation (“Consultant” or “Contractor”).

WHEREAS, on February 9, 2021, the parties entered into the Agreement for Consulting
Services between the City and Consultant (the “Agreement’); and

WHEREAS, the parties desire to modify the terms of the Agreement.

NOW THEREFORE, in consideration of the promises and mutual covenants contained
herein, and intending to be legally bound, the parties hereby agree ta make the following
amendments to the Agreement:

1. Scope of Services. Exhibit “A” of the Agreement is hereby amended to add the
following services: Full Time Building Official Services, Building Inspection Services
and pian review services.

2. Compensaticn. Exhibit “C" of the Agreement is hereby amended to incliude the
additional amount of $85,000 for the new services described above for a total not to
exceed amount of $110,000, compensated at the rates below:

CLASSIFICATION TIME REQUIREMENT HOURLY BILLING ESTIMATED
_ i ) RATE i COST
Kevin O'Flaherty, F/T CBO & 13 Weeks x 40 Hrs Per Wk 5150 $78,000
Inspecticns
_

3. No Other Amendments. The Agreement and this First Amendment constitute the
entire agreement between the parties and supersede any previous oral or written
agreement with respect to the subject matter hereof. in the event of any inconsistency
between the terms of the Agreement and this First Amendment, the terms of this First
amendment shali govern.



IN WITNESS WHEREOF, the parties have executed this First Amendment in Redondo
Beach, California, as of this 1# day of February, 2022,

CITY OF REDONDO BEACH, INTERWEST CONSULTING GROUP, INC.
a chartered municipal carporation a California corporation
; E. I{,,X‘M“ E‘Y: ;; M@éﬁ&.ﬂ;
William C. Brand, Mayor Name: " frezo | WALsch e '

Title: /[, ce \rere e Qf’t’"“ﬂ R aK )

APPROVED AS TO FORM:

Wp.w

Michael W. Wabb, City Attorney

Fleanor Manzano, Cits
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CERTIFICATE OF LIABILITY INSURANCE

DATE MWTDYYYY)
12720

THIS CERTIFICATE IS ISSUED AS A
CERTIFICATE DOES MOT AFFIRMATIVELY OR NEGATWVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE

MATTER OF INFORMATIGN ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

ALTER THE COVERAGE AFFORDED BY THE POLIGES
ISSUING INSURER{S), AUTHORIZED

EXTEMD OR

MPORTANT: If the carlificats holder is an ADDITIONAL INSURED, the policy(las) must have ADDITIONAL INSURED provisions or be endorsed.

i SUBROGATION 15 WAIVED, subjact to the terms and conditions of the pelicy, certain policies may require an endorsement. A sfatement on |
this certificata doas not confer rights to the certificate holdar in liew of such endorsamant]s).
PROBUCER . RaME SymoneWnte o e
2o £ Wacker Dr St 650 PHOME i 512856.9400 A or 317-856.9425_
Chicago IL 6001 | apopess: swhite@rbninsurancecom
_— INSURERLS) AFFGROING COVERAGE N HAlLe
I — e | msu=er . Hartfor Fire Insurarce Go,_ . 's6E2
INERED <t Cansuling Grau SATE.LCDY \nsungn e : Hartforo Casually Insurance Co 29424
O Box 18330 | msumek c ; Graat American E4S Ins.Co, _ 37532 _
Bouldar CO 803048 mgupers: Twin Chy Flra Insurance Co. 29459
INSURER E : Bridgeway Insurance Company 12489 |
1MsuRER F: MNavigators Specielty Ins. Ca. IE0SE
COVERAGES CERTIFICATE NUMBER: 1588677108 REVISION NUMBER:

|NDCATED. WOTSITHSTANMDIMNG ANY REQUIRCMENT. TERM OR CONDITION

THS IS Tor CESTIFY THAT THE POLIGIES OF IMSURANCE LISTID BELOW HAVE B=rh

ISELED TS TIE MSURED MNAMED ABCWVE FOR THE POLICY PESICD

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECY TO WHICH THIS

CERTIF:CATE MAY SE ISSUED OR MAY PERTAIM, THE INSLRANCE AFFOSDED BY THE PCLICIES DCSCRIBED HEREIN K SUBJECT TO ALL THE TERMS
EXCLUS ONS AND CONDITIONE OF SUCH POLICIES. LIMTS SROWH MAY HAVE BEEN REDUCED BY PAID CLANS.
T m— _— '—_.'sm - o E w !ﬁ__ ——— e —
TR TYPE OF INGLIRANCE er . POLICY NUMUCR p_ﬁﬁ? mrF gr';alnnwwz-- . LiATS
A ¥ | COMMERCIAL GENERAL LLARE ITY L BAIUEMZ W ¥S] 102021 TEARROE? | EACH OCCURASNGE &1, L0000
W ! TS A RE .__I__ gL
r_i CLAMS-MALE l x | QCC.R F;:;_E&:EHMTEM'&E} .__MI“L'I_}
. — _ WED EXP by one pesar) | § 10.000 _
I : —_ | PEISCHAL K ADV INJURY | € 1,000, 0
| GENI AGGREGATE LIAT AFPLIES “ER: i GENEAA AGEREGATE £2,000,000
X sousy & o PROOLCTE  COMSIOP AGG  $2,000000
- = !HEA - . b -
B | AUTGMOBILELABILITY ¥ | 83.ENP Y3130 TMHZ0T1 | UF22 | D IEDSINGIE LT 31,000 900
» . BN AUTO =O0ILY INJURY (Pl person] 4
QUNED _1 SCHEDULED BOOILY INJURY (Per gocident) H _
® | WRED Ty NOM-OWHED UPROPERTY DAMAGE 4 -
ALTOE orY § 2 AUTOS OMLY [Per ngsidenl) - _
| s
F UMSRELLALIE | X acsuR ¥ CHZ1E XCRRSECC 16PN 2021 WARIZZ | EhOH OCCURABHCE | 55,000,600
_K | EMCEESLIAR | § CLAME-MADE AGGREGATE __1 35000000
. pED % |ﬂt|l—.MIUHS.1 . 3
[ |WORKERY CUMPENSATION ‘S CE0ED 12021 =7 § | PER__ oTr-
R e LB o CINECEDE2] S92 5/ 212072 SR i
ANYPROPHIE TORF ARTHF AFXTOLUTIVE " EL EACH BOCIENT £ 7,000,000
OFFICERMEM S HEXCLUCTTT HiA j o
[Marsdatary In WH} EL. DISEASE - £A LMBLCYEE § °, 060,000
Irge! denegiba Lmear = = P
LESCRIFTION OF AIFFRATIONS bubuw . . EL. C/SEASE - POLIGY LIMIT | § * iWit] 200
o | Frobussicnal Linkily TER 23675658 ANEED | IWRER2 | Each ClamiAgaregels 0,000-0C0
E | Emcmss Lusk {2rd) Lrpe © BE-AT-XL-0 B02072-00 W0 | AIARE B regpale 5,300 000

! Tha Gity of Redondo Baach its officers,
Aulo Llabiliias required by writen conirach. Umborella Liabiity fa
a0 davs notdcee of cancel.elion applies

whected and appolntad offic als, employecs
lewes form ower

S CRIFTHON OF GPERATIONE / LOCATHONS ! VEHIGLES (ACORD 144, Adslislonal Romaka Schidule, may ba anacnad i morz space i requirad;

and va untesrs are addiional insured as respects the Ganaral Lizhigty and
General Liability, Auta Liablily, and Emaloyers Liabllity as per wiiten contract

CERTIFICATE HOLDER

CANCELLATION

City of Redondo Beach
415 Diamond STest

P.O. Box 270

Redondo Beach CA 90277

SHOULD ANY OF THE ABOWE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERECF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHGRIZED REPRESERTATIVE

”;/‘J'L N

ACORD 25 (2015/03)

© 19882015 ACORD CORPORATION. All rights resarvad.

The ACORD name and logo are registerad marks of ACGRD
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This endorsement modifles insurance provided under the following:

COMMERCIAL AUTOMOBILE
HA 89 1603 12

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL AUTOMOBILE BROAD FORM
ENDORSEMENT

BUSINESS AUTO COVERAGE FORM

To the extent ihal the provisions of this encorsement previde broadsr benefits to the "insured” than other
provis.ons of the Coverage Form, the provisions of this endorsement apply.

1.

Form HA 9316 0312

BROAD FORM INSURED
A. Subsidiaries and Newly Acquired or

Formed Organizations

»
The Mamed Insured shown in the
Dedarations is amended to include:

(1) Any legal business entity other thar a
partnership or joint venture, formed as a
subsidiary in which you have an
awnership interest of more than 50% on
lhe effective date of the Coverage Farm.
Howewver, the Mamed Insured does nol
include any subsidiary that is an
"insured” under any other automokile
palicy or would be an “insured" under
such a policy but for its lerminalicn or
the extaustion of its Limit of Insurance.

{2} Anv organization that is acquirec or
formed by you and over whicn you
maitilain majerty ownership. However,
the Named Insured does nol include any
newly formed or acquired organization:
{a) That is a partnership or joint

venture,
{b} That is an "insured” undar ary other
nolicy,
{c) That has exhaustad its Limt of
Insurance under any other policy, ar
{d) 180 days or more after its
acquisiion or formation by you
urless you have given us notice of
the acquisition or formation,
Coverage does not apply lo "bodily
injury” or "property damage” that results
fram an "accicent” thal cccurred before
you formed or acquirec Ihe organization.

B. Employees as Insureds

Paragraph A.1. - WHO 1S AN INSURED - of
SECTION |l - LIABILITY COVERAGE is
amendes o add:

o. Any "employee” of yours while using a

covered "aute" you don't own, hire of
borow i your business of  yaur
perzonal affairs.

C. Lessors as Insureds

Paragraph A.1. - WHO IS AN INSURED - of
Section || - Liability Coverage is amended 10
ade:

8. The lessor of a covered "autn” while lhe
“zuta” is keased to you under a writien
agragment if;

{1} The agreemenl requires you 1o
provide direct primary insurance for
the lessor and

(2) The "auto” is leased withoul a driver.

Such a leased "sulo”™ will be considered a
covered "auto” you own and nol a covered
"auto” you hire.

. Additional Insured If Requirad by Contract

{1) Paragraph A.1. - WHO IS AN INSURED
- of Section il - Liability Coverage is
amended lo add:

f.  When you have agreed, in a written
contract aor written agreemant, that a
persan of organizaion be added as
an addiional  insured on  your
business auto policy, such person or
organization is an “nsured”, but orly
o the exient such person or
crganization is lLable for "bodily
injury” ar "property damage" caused
by the conduct of an "insurec” under
paragraphs a. or b. of Who Is An
Insured with regard 1o the
ownership, maintenance or use of 2
covered "auta”

@& 2011, The Hartford {Includes copyrighted matesial

of IS0 Properties, Inc., with its permission. )

Page 1 0of5



(2)

(4)

Form HA 9916 3 12

The insurance aforded io any such
addilional insured aoglies orly If the
“bodily injury” or "property damage”
OCCUrs:

(11 During the policy period, and

{2) Subsecguent to the execution of such
wrillen contract, and

{3} Prior to the expiration of the period
of iime that the wrillen confract
reguires such insurance be provided
la the additional insured.

How Limits Apply

If you have agreed In a written contracl
or wrilten agreement that another
person or organization be added as an
additional insured on your policy. the
moslt we will pay on benhalf of such
addilicnal insured is the lesser of:

ta) The limits of insurance specilied in
ihe  wiitten conlract or  wrillen
agreement; ar

{b) The Limits of Insurance shown in
the Declarations.

Suech amount shall be a part of and not
in addilicn to Limits of Insurance shown
ir the Declarations and described in this
Sectar.

Additional Insureqas Other Insurance

If we cover a claim or "sult” under this
Coverage Part that may alsc be covered
by cther insurance available lo an
additional  insured, such  addilicnal
insured must submil such claim or "suit"
1 the other insurer for defense and
indemnity.

Howevar, thiz provision does not apply
to the extanl thal you nave agreesd in a
written coniract or written agreement
ihal fhis insurance i prmary and non-
contributary with the addilional insured's
oW INsurance.

Dutes in The Event Of Accident, Claim,
Suit or Loss

If you have agreed in a written cantract
or wrilten agreement that  another
perscn or orgarization be added as an
additional insured or your policy, the
additonal insured shall be required to
comply with the provisions in LOSS
COMDITIONS 2. - DUTIES IN THE
EVENT OF ACCIDENT, CLAIM | SUIT
OR LOSS - OF SECTION B -
BUSINESS AUTO CONDITICNE, in the
same manner 45 the Named Insured,

E. Primary and Non-Contributery  if
Required by Contract

Only with respecl to nsurance provided to
an addilicnal insured in 1.0. - Addilional
Insured 1If Reguired by Contract, the
following provisians apply.

{2} Primary Insurance Whan Required By
Contract

This insurgnce iz prmary i you have
agresd in a writlen contract ar written
agreemenrt that this insurance be
prifmary. ¥ other insurance is also
prifnary, we will shara witn alt that clher
insurance by ihe method described in
Other Insurance S5.d.

{4) Primary Ana Non-Contributory To Other
insurance Wher Reguired By Contract

I¥ you have agreed in a written contracl
or wrilten agreement ihat this insurance
is primary and non-contributory wilh lhe
additional insured's own insurance, this
insurance is primary and we will not
seak conlrbuticn from  that  olher
insurance.

Paragraphs (3) and (4} do not apply tc other
insurance i which the addilional insured
has been added as an additional insured.

When this insurance is excess, wa will have no
duly to defend the insured against any “suit” if
any other insurer has & duly to defend the
nsured against that "suit” If no other iasurer
defends, we will undertake to do s0. but we will
be entited to ine insured’s rights againsl all
those other insurers.

When this insurance is oxoess over other
insurance, we will pay only our share of the
amaount of the (oss, f any, that exceeds the sum
af;

{1} The tolal amount thal all such other
insurance would pay for the loss in the
absence of {his insurance; and

i2) Tre total of ail deductible and self-insured
amounts urder all that other insurance.

We will share the remaining loss, if any, by the

method described in Other Insurance 5.d.

AUTOS RENTED BY EMPLOYEES

Any “aulo” hired or rented by your "employee"
on your behalf and at your girection wili be
considerad an "auto” you hire,

The OTHER INSURANCE Condition is amended
by adding the following:

£ 2011, The Hartford {includes copyrighted material

aof IS0 Properties, Inc.. with ils parmission. }
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Form HA 93 16 D312

i an “employee's” personal insurance also
applies on an excess hasis to a covered "aulo”
hired or rented by your “emplayee” ©R your
behalf and at your directicn, this insurance will
be primary to the “employee's” personal
nsurance,

AMENDED FELLOW EMPLOYEE EXCLUSION

EXCLUSION 5 - FELLOW EMPLOYEE - of
SECTION ¢ - LIABILITY COVERAGE does not
apply if you have workers’ compensation
insurance in-force  covering &l of your
‘employaes”.

Coverage is excess over any other collectible
insurarce.

HIRED AUTO PHYSICAL DAMAGE COVERAGE

If hired “autos” are covered "autos" for Liability
Coverage and if Comprehensive, Specified
Causes of Loss, or Collision coverages are
pravided under this Coverage Form for any
"auto™ vou own, then the Physical Damage
Coverages provided are extended to "autos” you
hire or berow, subject ta the foliow ng limit.

The most we will pay for "loss" o any hired
"aulo” is:
(1) $100,000;

{2) The actual cash value of the damaged or
stolen property at the tirne of Ihe "oss™; or

(3) The cost of repairing or replacing the
damaged or stolen propery.

whichever is smallest, minus & deductible. The
deductib'e will be equat 1o the largest deduclible
applicable to any owned “aule”™ for that
coverage. No deductible applies to "loss” caused
by fire or lightning. Hired Aulo Physical Damage
coverage is excess over any cther collectible
insurance. Subject to the above limit, deductible
and excess provisions, we will provide coverage
equal to the broadest coverage applicable o any
coverad "auln” you own.

We will also cover lass of use of the hired "auto”
if it results from an "accident’, you are legally
liable and the lessor ircurs an actual financial
mss, subject lo a maximum of 1000 pee
"accident”.

This exlension of coverags does nol apply to
any "aulo” you hire or pomow from any of your
"amployees”, pariners (if you are a parinershig),
memoers (i you are a limited liability company),
or members of their househo!ds.

5 PHYSICAL DAMAGE -  ADDITIONAL

TEMPORARY TRANSPORTATION EXPENSE
COVERAGE

Paragraph A.4.a. of SECTION :ll - PHYSICAL
DAMAGE COVERAGE is amended to provide a
limit of $50 per cay and a maximum iimit of
$1.000.

LOAN/LEASE GAP COVERAGE

Under SECTWON Il - PHYSICAL DAMAGE
COVERAGE, in the event af a total "loss" fo a
coverad "auto”, we will pay your additional legai
obligation for any difference between the actual
cash value of the "auls” al the time of the "loss”
and the "autstanding balance” of the loanlease.

"Culstanding palance" means the amcunt yau
owe on the loanflease al the time of "loss" less
any amounts represenling taxes, overdue
payments, peralties, inlerest or charges
resulting Trom overdue payments; additiona:
mileage charges; excess wear and tear charges;
lease terminalion fees; security deposits not
retuned by lhe lessor; cosls for exlended
warranties, credit [i%e Insurance. heallh, accident
or disability insurance purchased with the loan or
lpase: and carry-over balances from previous
loans ar leazes,

AIRBAG COVERAGE

Under Paragraph B. EXCLUSIONS - of
SECTION 1l - PHYSICAI DAMAGE
COVERAGE, the following is added.

The exclusion relating lo mecharical breakdown
does not apoly to the accidental discharge of an
airbag.

ELECTRONIC EQUIPMENT - BROADENED
COVERAGE

a. The exceptions o Paragraphs B4 -
EXCLUSIONS - of SECTION i - PHYSICAL
DAMAGE COVERAGE are replaced by the
‘ollowing:

Exclusiors 4.c. and 4.d. doc nol apply to
equipmenl designec to be operatsd solely
py use of the power from the “auto's”
electrical system thal, &t the time of "less”,
is:

{13 Permanenty inslalled ‘n or upon
the coverad "auto”

{2) Removable frem a housing unit
which is permanently installed in
or upon the covered "auto”;

{3) An integrai part of the same unit
nousing any electronic
equipmenl descrived in
Paragraphs (1) and (2) above; or

@ 2011, The Hartford {Includes copyrighted material

of IS0 Praoerties, Inc., with its permission. ) Page 3 of &



10.

1.

Form HA 9916 3 12

{47 Mecessary for the normal
operation of the covered "auto” or
the monitoring of the ocoverad
"aulo's” operating system.

b.Section Il — Version CA 00 01 03 10 of the
Business Aulo Coverage [Form, Physical
Damage Coverage, Limit of Insurance,
Paragraph .2 and Version CA 00 {1 10 01 of
ing Business Auto Coverage Form, Physical
Damage Coverage, Limit of Insurance,
Paragraph C are gach amended to add the
follomwing:

$1,500 is the most we will pay for "lgss” in
any one ‘accident” to all eiectrenic
equipment {other than equipment desigred
solely for the reproduction of sound, and
accessories usec with such equipment)
that reproduces, receives o frarsmiis
audio, visual or dai signals which, at the
time of "loss", ia:
{1) Permanently installed in or upon
the covered "auts” in a housing,
opening ar other location that is not

normally used by the "aute”
manufaclurer for the installation of
such equipment,

(2) Removable from a permanently
installed housing unit as described
ir Paragraph 2.a. above or 15 an
irtegral part of that equipmeant; or

{3) An imtearal part of such equipment.

¢, For each covered "auto”, should loss be limited
to electronic equipment only, cur obligation 1o
pay for, repair, retum or replace damaged or
slolen e'ectronic equipment will be reduced by
the applicable deduclible shown in ihe
Declarations. or $250, whichever deouctible is
less.

EXTRA EXPENSE -
COVERAGE

Under Paragraph A, - COVERAGE - ot SECTION
Il - PHYSICAL DAMAGE COVERAGE, we will
pay for the expense of returning a stoien covered
"autc” 1o you.

GLASS REPAIR - WAIVER OF DEDUCTIBLE

Under Paragraph D. - DEDUCTISLE - of SECTION
I - PHYSICAL. DAMAGE COVERAGE. the
fllawing is added:

Mo deductibie applies to glass damage if the
¢lass is repaired raiher lhan replaced.

TWO OR MORE DEDUCTIBLES

Under Paragraph D. - DEDUCTIBLE - of SECTION
Il - PHYSICAL DAMAGE COVERAGE, the
fellowing is added:

BROADENED

12.

13.

14.

15,

If another Hartord Financial Services Group,
Inc. company policy or coverage form that is not
an autormobile palicy or coverage form apglies to
the same "accident”, the following applies:

{1} if the deductible under this Busiress Auto
Coverage Form is the smaller (or smallest)
deductible, it will be waived,

{2} If the deduclible under this Business Auto
Coverage Form is not the smaler {or
smallest) deductible, it will be reduced by
the amount of the smaler (or smallest)
deductitde,

AMENDED DUTIES IN THE EVENT OF
AGCIDENT, CLAIM, SUIT OR LOSS

The requirement in LOSS CONDITIONS 2.a. -

DUTIES IN THE EVENT OF ACCIDENT, CLAIM,

SUIT OR LOSS - of SECTION IV - BUSINESS

AUTO CONDITIONS that you must notify us of

ar "accident™ applies only when lhe "accident” is

knonwn to:

{1} You, if you are an individual,

(2) A partner, if you are a partnership;

(3) A member, if you are a limited lisbiity
company; or

{4) An executive officer er insurance manager. if
you are a corporation.

UNINTENTIONAL FAILURE TO DISCLOSE
HAZARDS

if you unintentipnaliy fail to disciose any hazaras
existing at lhe incepton date of your policy, we
will nol gemy coverage under this Coverage
Form: because of such failure.

HIRED AUTO - COVERAGE TERRITORY

Paragraph ¢. of GENCRAL CONDITIONS 7 -
POLICY PERIOD, COVERAGE TERRITGRY -
of SECTION |V - BLSINESS AUTO
CONDITIONS is replaced by the following:

e. For short-term hired "autos", the coverage
territory with respect to Liability Coverage is
anywhare in the world provided that if the
"insured's” respansibility to pay damages for
"bodily injury" or "property damage® is
determined in a "suit,” the "suit" is brought in
the United Slates of America, ihe tarrtories
and possessions of the United States of
America, Puerto Rico or Canada or in a
sattlermant we agree ta.

WAIVER OF SUBROGATION

TRANSFEFR OF RIGHTS OF RECOVERY
AGAINST OTHERS TC US - of SECTION IV -
BUSINESS AUTO CONDITIONS is amended by
adding fne following:

& 2011, The Hartford {Incluces capyrighted material

of 150 Praperties, Inc.. with ils permission. }
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17.

1B.
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We waive any rignt of recovery we may have
against any person or organization with whom
yau have a wiitten conlract thal requires such
walver because of payments we make Tor
damages under this Coverage Form,

RESULTANT MENTAL ANGUISH COVERAGE

The defnition of "bodily injury” in SECTION V-
DEF:NITIONS is replaced by the following.
"Bodily injury” means bodily injury, sickness or
disease suslained by any person, including
mental anguish or death resuliing from any of
these.

EXTENDED CANCELLATION CONDITION

Paragraph 2. of the COMMON POLICY

COMDITIONS - CANCELLATION - applies
except as follows:
i we cance! for any reason other than

nonpayment of premium, we will mail or deliver
fo lhe first Named Insured wrilten netice of
cancellation at leasl 80 days before the effactive
date of canceilation.

HYBRID, ELEGCTRIC, OR NATURAL GAS
VEHICLE PAYMENT COVERAGE

In the eveni of a total loss to a "non-hybnd® auto
far which Comprehensive, Specified Causes of
Lass, or Collision coverages are provided under
this Coverage Form, then such Physical
Damage Coverages are amended as ‘ollows:

a.lf the auto is replaced with a "hybrid® auto or
an auto powered solefy by electricity or nalural
gas, we will pay ar addtional 0%, to a
maximum of $2,500, of the "nan-hybrd" auto's
actual cash walue orf replacement Gost
whichever is less,

b, The auio must be replaced and a copy of a kil
of sale ar new lease agreemant received by us
within 60 calendar days of the dale of “loss.”

19.

t.Regardless of the number of autcs deemed a
total loss, the most we will pay urder this
Hybrid, Electric. o MNawral Gas Vehicle
Payment Coverage provision for any one
"loss" is $10,000.

For lhe purposes of the coverage provisicn,

a A "non-hybrid” auto is defined as an auto that
uses only an internal combustion engine lo
move the auto bul does not include aulos
powerad salely by electricity or natural gas.

b.A "hybrid® auto is defined as an auto with an
internal combuslion engine and one or more
glectric motors; and thal uses the Internal
combuslion engine and one or more electric
molors o rmove the auo, or the internal
combustion engine tc charge one oOr mare
glectic moters, which mave the autn.

VEHICLE WRAP COVERAGE

In the event of 4 total loss to an "auto” for which
Comprehensive, Specified Causes of Loss, or
Collsion coverages are proviced under this
Coverage Form, then such Physical Damage
Coverages are amended to add the follow:ng.

In addition to lhe actual cash vaiue of the "auto”,
we will pay up to 31,000 for vinyl vahicle wraps
which are displayed on the covered "auto” at the
sime of lotal loss. Regardiess of the numbsr of
aulos deemed a lotal ioss, the most we will pay
Jnder this Vehicle Wrap Coverage provision for
ary one “loss” is $5,000. For purposes of this
coverage provision, signs or olher graphics
painted or magnelically affixed tc the vehicle are
not consicered vaehicle wraps,

€ 2011, The Harfford {Includas copyrighted material
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COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Varioys provisions in Ihis policy restric coverage.
Read the entre policy carefully o delermine rights.
duties and whar is and is not coverad.

Throushaut this polcy the worcs “yeu' and “yoeu"
refer o the MNamed Insured shown in the
Declaralicns, and any clher perscn or arganization
qualifying as a Named Insurea uncer lhis policy. The
words “we", "us’ and "our” refer to lhe stock
insurance company mamber of The Hartford
prowiding this insuranece.

The word “insured” means any  person  of
arganization qualfying as such wunger Secten N -
Who ls Arn Insured.

Other words and phrases lhat appear in guotation
marks have special meaning. Refer 1o Section V -
Definitions.

SECTICN | - COVERAGES

COVERAGE A BOQOILY INJURY AND PROPERTY
DAMAGE LIABILITY

1. Insuring Agreement

a. We wil pay lhose sums thal the insurec
becomes legally obligated o pay as damages
because of “bodily njury”  or “property
damage" to which Ihis insurance applies. We
will have ihe right anc duly w defend the
insured against any "sul” seeking those
damagss. However, we will have no duty to
defend the Insured against any "suil” seeking
damages for “bodly injury’ ar “prepery
damage” to which Inhis insurarce does not
apply. We may, gt our discretion. investigale
any “"eccurrence” and settle any claim ar “suit”
that may resuil. But:

{1) The amount we wid pay for damages is
imited as described in Section Wl - Limils
Of nsurance, and

{2) Our right ard duty to desnd ends wher
we nave used up lhe apgplicable Pmit of
nsurance in the payment of judgments or
zeftlerments uncer Coverages A or B or
medical expanses under Coverage C.

No other chbligaticn or liability to pay sums or
perfomn acls or servces i3 covered unless
gxplicitly provided for under Supplamentary
Payments - Coverages A and B.

b. This insurance appiies to “hodly injury” and
"creperty damage” only if:
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{1} Tha "bocily imury” ar "praperty damage” i3
ceused by ar Toccurrence” Ihat taxes
placa in the "coverage terrtony™;

{2) The "bodily injury” or "property damage’
ceours during the palicy parod; and

{3) Pricr to the palicy oerioc, no insured dislec
under Paragraph 1. of Section Il - Whao Is
An Insuree and no "employes” aulhorized
by you to give or receive nclice of an
acourrence” ar claim, knew that the
"hodily injury’ or "propery camage” had
occcurred, it wnole or n opart. |f such a
lisled nsured or aulhorized "employees”
knew, pror to the policy period, that the
"hogily  injury"  or “properdy damage’
occurred, then any conlinuation, change
or resumpticn of such "bodily njury” or
‘properly damage” dudirg or after che
pol oy period will be ceemed to have been
knowr prior to the poley period.

g. "Boclly injury' or “propery damage” will be

deemed o have besen known to hawve

oocurre!  a; the earliest time when any

insured listed under Paragraph 1. of Secten |l

- Who Iz An Insured or any "employes”

authcrized by you o give or receive nclice of

an "ocourrence” or claim:

{1} Raports all, or any part, of the "bodily
injury™ or “property damage” 1o Us or any
other insurer;

{2) Receives a written or verbal demanc or
claim for damages hecause of lhe "bodily
imjury” ar “propedy damage”, ¢f

{3) Becomes aware by any other means that
“badily injury" or "properly damage” has
ocourred or has begun o ocour,

d. Damages bescause of "boadity injury” include

damages claimed by any person or
orgarization for care, loss of services of
death resulling at any time from he "bodily
injury”.

a. Incidental Medical Malpractice And Good

Samaritan Coverage

"Badily imury’ arsing out of the rendering of
or failure to render the following health care
services by any Tempioyee” or “woluntesr
worker" shall be desmed to be Caused by an
“pcourrence” for
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{%) Profsssional health care services such as:

{a) Medical, surgical, dental, ‘aboratory, x-
ray or nursing services or treatment,
advice cr instruction, or the retated
furrishing of food or beverages;

{h} Any healit or therapewtic service,
treatrment, advice or instruction: or

{e) The fumishing or dispensing of drugs
or medical, dentz!, or surgical supplies
or appliances; or

{2} First sid services, which include:

(a) Cardiopulmonary resuscitation,
whether performad manualy or with a
defiorillator; or

(b) Services performec as  a  Good
Samaritan.

For the purpose of delermining the limits of
insurance, ary act or omission together with
all related acts or omissions in the Turnishing
of lhese services to any one person will be
considerad one "oocumence”,

However, this Incidentai Medical Malpracice
Ani: Good Samaritan Coverage provision
applies only ¥ you are nol engaged in the
pusiness of occupation of praviding any of the
services described in this prowvisian,

2. Exclusions
This insurance does not apply 1o

. Expected Or imended Injury

"Bodily injury” or "praperty damage” expecied
or intended from the standpoint of the
inrsured. This excluson does not apply
"bodily injury” or "property damage” resukting
from the use of reasonabie force to praotect
persons or property,

. Contractual Liabllity

"Bodily njury” or "property damage” for which
the insured is obligated i pay damages by
reasan of the assumption of liakility in a
corlract or agreement. This exclusicn does
rot apply to liabitity for damages.

{1} That the insured would have in the
absence of the contract ar agreement; or

{2) Assumed in a contract or agreement thal
is an “nsured contract”, provided the
"bodily injury” or “property  damage”
ocours subseguent to the execulion of the
contract or agreement. Solely for the
purpases  of liability assumed in an
"insured contract”, reasonable attomey
fees and necessary litigation expensas
incurred by or for & party other than an
insurcd are deemed to be damages
because of “podily injury” or "property
damage”, provided:
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{a) Liability to such party for, or for the
cost of, that party's defense has also
been assumed in the same “insured
contract”; and

Ib) Such attorney fees and [litigation
expenses are for defense of that party
against a civil or atemative dispute
resclution  proceeding  in which
damages to which this insurance
apples are allaged.

¢. Liguor Liability

"Bodily injury" cr "property damage” for which

any insured may be held liahle by reason of:

{1} Causing cr contrhuiing to the intoxication
of any person;

{2) Tre furnishing of alcohoiic beverages to a
person under the legal drinking age or
under the influence of alcohol, or

{3) Any stalute, ordinance or maguiaton
relating 1o the sale, gift, distribulion or use
of alcohoiic beverages.

This exclusion appies even if the claims
against any insured alege negligence or
other wrongdaing in:

(a) The supervsion, hiring, smployment,
Irainirg or mondtoring of others by that
insured; or

(b) Providing or failing o provide
transportation with respact t© any
perscn thal may be under tha influence
of alcohol;

it the "occurrence” which caused lhe "bodily
injury" or "property damage”, nvolved that
which is described in Paragraph {1), (2) or (3)
abave

However, this exclusion applies only il you
are in the business of manufacturing,
distributing, selling, serving or furnishing
alcoholic beverages. For the purposes of this
exclusion, parmiting & person to brng
aleoholic beverages on your premises, for
consumption on vour pramises, whether or
not a fee is charged or 2 license is requirad
for such activity, is not by ilsell considered the
business of seiling, serving or furnishing
alccholic beverages.

. Waerkers' Compensation And Similar Laws

Any ohligation of the insured under a workers'
compensaton, disability  benefits  aor
unemployment compensation law or any
simelar law.

. Employer's Liability

"Hodily injury” to:
{1} An "employee” of the insured arising out of
and in the course of:
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{a) Employment by the insured; or

{b) Performing  duties related 1o the
conduct of the insured’s business, or

{2] The socuse, child, parent, brother or sister
of thal "employes® as a consequence of
Paragraph (1) abave.

This exclusion applies:

{1) Whelher the insured may be liable as an
employer or in any other capacity; and

{2) To any obligation to share damages wilh
or repay someone else who musl pay
camages decause of tha injury.

This excluzion does not apply to liability

assuved by the insured under an “insured

contract”,
f. Poilution

(1) "Bodily injury" or “property damage”
arising out of the aclual alleged or
threaiened discharge, dispersal, seepage,
migratior, release or escape of
"collutants”;

(a} At or from any premizes, site or
location which is or was at any time
owned or occupied by, ar rented or
laaned ta, any insured, However, this
subparagraph does not apply 1o
{i) "Badily injury” iF sustained within a

buileing and caused by smoks,
fumes, vapor or sool produced by
or orignating from equipment that
is used to heat, cool or dehumidify
lhe building, ar equipment that is
used te heat water for personal
use, by tha building's cooupants or
their guests;

{i) "Bodily injury” or "property damage”
for which you may te held liable, if
you are & contractor and the cwner
or lessee of such premises, site or
location has been added 1o your
policy as an additional Insured with
raspac o your ahgcing operations
performed  Tor  that  additional
insured al that premises, site or
location and such gramises, site or
location is nol and newver was
owned or cocupled by, or rented ar
loaned to, any insured, other lhan
that additional insured; or

{iii) "Bodily injury” or "property damage”
arising cut of heal, smoke or fumes
fram a "hostite fire"

{b}At or from any premises, site or
lccation which is or was at any tme
used by or for any insured or clhers for
the handing, storage, disposal,
processing or treatmenl of wasle:;
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(¢} Which are or were al any fime

transported, handled, stored, treated,

disposed of, or processed as waste by

or for:

{iy Any insured; or

{ii) Any persor or organization for
whom  you  may be  legally
responsible;

{d)al or from any premises, site or

ocation on which any insured or any

contractors or subcontraclors warking

directly or indireclly on any insured's

behalf are performing operations f e

"poitutants” are brought on or o the

premises, site or location in connection

with such operations by such insured,
contraclor or stsbcontractor. However
thiz subparagrapn does nol apply to:

(i} “Bodily njury” or "property damage”
arising out of the escape of fusls
lubricants or cther operating fluids
which are needed to perform ths
normal  electricai, hydraulic  or
mechanical functions necassary for
the operation of "mobile equipment”
or its paris, if such fuels, lubricants
or other operating fluids escape
from a wvehicle part designed lo
hold, store or receive them. This
exception does not apply ¥ the
"badily injury” ar "proparly damaga"
arises out of the intentional
discharge, dispersal or release of
the fuels, |ubricanls or other
operating fluies, or if such fuels,
lubricants or olher cperating fluids
are brought on or to the premisas,
site or location with tha intent that
they be discharged, dispersed or
released as part of the operations
baing peformed by such insured,
contractar or subcortractor;

{iiy "Bodily injury" or “property damage”
suslained wilhin a building and
caused by the release of gases,
fumes or vapors from malerals
brought nto thal buiiding in
connection with operations being
perfamed by you or on your behalf
by a cortractar or subcontractor; or

(i} "Bodily mjury" or "property damage”
arising out of heat, smoke or lurmes
from a "hastile fire™; or

(e} Al or from any premises, site or

location on which any insured or any
contractors or subcontractors working
direclly or indirectly on any insured's
tehall are performing oparalions if the
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operalions are to test for, monitor,
clean wp, remove, contain,  freal,
detoxify or neutralize, or in any way
respordd to, or assess the effects of,
"pollutants".

(2) Any loss, cosl or expense arsing out of
any:

(a) Requesl, demand, oroer or siatutory or
regulatcry  requirememt  that any
insured or othes test for, monitor,
clean up, remove, contain,  treat,
detcxify or neutralize, or in any way
respond to, or assass the effects of,
*pollutants”; or

{b) Claim or suit by or on behalf of a
governmental authorty for damages
because of testing for. monitoring,
cleaning uJp, femoving, cortaining,
treating, detoxifying or neutralicing, or
in any way responding lo, or assessing
the effects of, "pollutants™.

However, this paragragh does not apply to
iability for damages because of "propearty
damage" that the insured would have in
the absence of such reguesl, demanrd,
order or  statulory  or  reguiatory
requirement, or such claim ar "suit* by or
on behalf of a governmental authorily.

q. Aircraft, Auto Or Watercraft

"Bodily injury" or "property damage” arising
cll of the ownership, maintenance, usa or
entrusiment to clhers of any aircraft, "aula” or
walercraft owned or cperated by or rented or
ioared to any nsured. Use includes operation
and "loading or urloading”.

This exclusion applies even if the claims
against any insured alege negligence ar
other wrcngdoing in lhe supervision, hinng,
employmenl, raining or manitering of others
by that :nsured, if the “occurrence” which
caused the “bodily injury” or “properly
damage” invoived the awnership,
maintenance, use or entrusiment to others of
any aircrafl, "aute” or watercrall that is owned
or operated by or rerted or leaned to any
insured.

This exclusion does not apply to:

1) A wanercraft while ashore an premises you
owmn or rert;

{2) A watercraft you do not own that is:
{a) Less than 51 feet long; and
{b) Mot being used 1o carry persors for a

charge;

{3) Parking an "auto” en, or an the ways next

to, premises you owr ar rent, provided the

"auto® s not owned by ar rentad or loaned
ter you or the insured;
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(4} Liability sssumed under any “insured
conlract” for the ownership, maintenance
or use of aircrafi or watercraft,

{5) "Bodily injury" or “property damage”
arising out of:

{a) The operation of machinery o
equipment that is attached to, or part
of, a land vehicle that would qualify
under the definiion of “mobiles
equipment” if it were not subject lo a
compulsory or financial responsibility
law or other motor vehicle insurance
law where it is licensed or principal'y
garaged; ar

(b) The operation of any of the machinery
or equipment listed in Paragraph f.{2)
ar £{3) of the definition of “mobile
equipment”; or

{6) An aircraft that is not owned by any
insured and is hired, charered or loared
with & paid crew. However, this excepton
daoea not apply if the insured has any other
insurance for such "hodily injuny" of
"property damage”. whather the other
nsurance is primary, excess, contingent
or on any clher basis.

h. Mobile Equipment

"Bodily injury" or "property damage" arising

out ot

{1) The transportatior of "maobile equipment”
by an "aute" owned or operated by or
rented or loaned to any insurad; of

{2) The use of "mobile equipment” in, or while
in practice for, or while being preparsad for,
any orearranged racing, speed,
demalition, or slunting activity,

. War

"Bodily injury” or "propery damage”, howaver
caused, arising, direclly or indirectly, cut of:
(1} War, ircluding undeclared or civil war,

{2} warlike action by a military force, including
aclion in hindaring ar defending against an
actual or expected attack, by any
gavernment, sovereign of other authority
using military persornel or other agenrts,
ar

{1} Insurrection, rebedion, revawlicn, usurped
power, or action taken by governmertal
autharity in hindering or defending aganst
any of thasa

i. Damage To Property

"Property damage” lo

(1} Property wyou own, rent, or oocupy,
including any cosls or expenses incurred
tiy you, ar any clther perscn, arganization
or enlity. for repair, replacement,
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gnhancement, resloration or maintenance
af such properly for any reason, including
prevention of injury to a perscen or damage
to another's property;

{2) Premises you sell, give away or abandon,
if the "property damage” arises out of any
part of those premises;

{3} Property loaned to you;

{4) Personal property in the care. cusicdy or
control of the insured,

{5) That particular parl of real progerty on
which wyou or any conlactors  or
subconlractors
working directly or indirectly on your behalf
are performing operations, if the "property
damage" arises out of those operalions; or

{6) That particular part of any property that
must be restored, repaired or replaced
because ‘“your work” was incorecty
performead on it.

Paragraphs (1), (3} anc (4) of this exclusion

do nat apply tc “property damage” (cther than

damage by firg) o premises. including the

contenls of such premises, renled 1o you for a

period of seven or fawer consscutive days. A

separata limit of inswrance applies lo Damage

To Pramises Rerlec To You as described in

Section Il - Limils OF InsJrance.

Paragraph {2} cf this exclusion does not apply

i the premises are "your work™ and were

never accupied, rerted or neld for rental by

Yo,

Paragraphs (3} and (4) of lhis exclusion do

nol apply to "property damage" arising from

the use of elevators.

Paragraphs {(3), {4), (5) and (B} of this

axclusion do not apply ko liability assumed

urder a sidetrack agresment.

Paragraphs (3} ard (4) of this exclusion do

not apply to "proberty damage” lo homowed

equipment while not being used to perform
operalions at the job site,

Paragragh (6) of this exclusion ¢oes not apply

to “preperty damage® included in  the

“products-completed operations hazard”,

. Damage To Your Product

"Property damage” o "your praduct” arising

out of il or any part of it.

. Damage To Your Werk

"Property damage” to “your work" ansing oul

of it or any part of il and included in the

"oroducts-completed oparations hazard”.

This exclusion does not apply if the damaged

wark or the work out of which the damage

arises was performed on your behalf by a

supcontractor.
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m. Damage To Impaired Property Or Property

Not Physically Injured

"Property damage® to "impaired property” ar
property that has not been physically injured,
arising out of:

(1) & defect, defickency. inadequacy ol
gangercus condition in "your product” or
"your work”; or

{2) A delay ar failure by you or anycne acting
on your behali to perform a contract or
agreement in accordance with ils lerms.

This exclusior does noi apply fo the loss of
use of other property arising out of sudden
anc accidenlal physical imury fto “your
product” or "your work™ after it has been put
la its intended use.

. Recall OF Products, Work Or Impaired

Property

Damages claimed for any loss, cost or
expense incurred by you or others for the loss
cf use, withdrawai, recall, inspecton, repair,
replacement, adjusiment, remaval or disposal
of:

{1) "Your groduct”,

{2) “Your work"; or

{3) "Impaired properly”,

if such product, work, or sroperty is withdrawn
or recalled from the market or from use Dy
any person of organization because of a

known or suspected defect, deficiency,
inadequacy or dangerous condition in it

. Personal And Advertising Injury

"Bodily injury” arising out of "personal and
advertising injury”.

. Access or Disclosure Of Cenfidential Or

Personal Information And Data-related

Liability

Damages arising out of,

(1) Any access to or disciosure of any
petson's of organizalion's confidential or
perscnal information, including palents,
trade secrets, processing  methods,
customer lists, firancial information, credit
card information, health informaticn or any
ather tyoe of nonpublic information; or

{2) The loss of loss of use of, damage to,
corrupton of, inability o access, o
nability to manipulate electronic data,

This exciusion applies even if damages are
claimed for notification  costs,  credit
monitading  experses, forensic  expenses,
public relations expenses or any other loss,
cost ar expense ncurred by you or others
arising oul of that which is described in
Paragraph (1) or (2} above.

Page 5 of 21



However, unless Paragraph {1] abavea
applies, this exclusion does not apply 1o
damages because of "bodily injury™.

As usec in this exclusion, electrenic data

means information, facts or programs storec

as or on, created or used on, or transmitted o

ar fram computer software, including systems

and applications software, hard or floppy
disks, CD-ROMS, tapes, drives, cel's. data
processing devices or any other media which
are  used with seecimonically  controlled
equipment.

. Employmeni-Related Practices

"Bodily injury” to:

{1) A person ansing out of any "emplayment-
related practices"; or

{2) The spouse, child, parent, brother or sister
of that person as a conseguencs of "bodily
injury® to that person at whom any
"empioyment-ralated practices” are
directad.

This exclusion applies:

{1) Whether  the  injury-causing  event
described in the definition of "employment-
related praclices” OCoUrs before
smploymenl, durng empleyment or after
emptoymenl of that person;

[2) Whether the nsured may be liable as an
smployer or in any clher capacity; and

{3) To any obligation e shase camages with
or repay somecne eise who must pay
damages because of the injury.

r. Asbestos

{1} “Bodily injury”™ or “property damage”
arising oul of the "asbestoz hazard"”,

{2) Any darmages, judgments, seltemenls,
loas, costs or expenses that:

{a) May be awardedc or incurred by reason
of any claim or suit aleging actual or
threatened njury or damage of any
nature or kind to persons or property
which woukd not have occurred in
whale or in part but for the "asbestos
hazarc™;

ib) Arise out of any raquest, demand,
ordar or statutory  of  regulatory
requirement thal any insured or others
test for, monitor, clean up, remove,
encapsulate, contain, treat, detoxify or
naulraiize or in any way respand to or
assess the effects of an "asbeslos
hazard"; or

{c) Adse out of any clam or suil for
damages because of testing for,
monilorng, cleaning  up,  removing,
encapsulating, containing, ltrealing,
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deloxifying or neutralizing or in any
way responding to or assessing the
effects of an "asbestos hazard”,
s. Recording And Distribution Of Material Or
Information In Violation Of Law
"Bodily irjury” or “property damage” ansing
diractly or indirectly oul of any action or
omission that viniates or is alleged to violate:
{1) The Telephane Consurer Protection Act
(TCPA), including ary amendment of or
addition to such iaw,
{2} The CAN-SPAM Act of 2003, including
any amendment of or adaition 1o such law;
{3) The Fair Credil Reporting Act {FCRA). and
any amendment of or addition to such law,
including the Fair and Accurale Credit
Transaction Act (FACTA]; or

{4) Any federzsl, state or local slatute,
ordinance of reguiation, other than the
TCPA of CAN-SPAM Act of 2003 or FCRA
ard therr amendmerts and additions, that
acdressas, prohibits or lmiis the printing,
dizseminaton, disposal, collecting,
recarding, sanding, transmitting,
commurnicaling or distribution of material
or information,

Damage To Premises Rented To You -
Exception For Damage By Fire, Lightning Or
Explosion

Exclusions e. through h. and . through n. do not
apply > damage by fire, kghtning or explosion 1o
premises while rented to you or temporarily
oocuyiec by you wilh permission of the owner. A
separale iimit of insurarce applies to  this
coverage as descrived in Section Il - Limits Of
Insurance.

COVERAGE B PERSONAL AND ADVERTISING
INJURY LIABILITY

1. Insuring Agreamant

a. We will pav those sums that the insured
becomes legally obligaied to pay as damages
because of "parsonal and adverising injury”
to which this insurance apples. We will have
the right and duty to defend the insurec
against any "sult” seeking those damages.
Hewever, we will have no duty to defend the
insured against any "suit" seeking damages
for "personal and advertising injury” to which
this insurance does not apply. We may, at our
discretion, investigate any offense and selfle
any claim or "suit” that may result. But:

{1} The amount we will pay for damages is
limiterd as described in Section NIl - Limils
Of Insurance; and

{2) Our right and duty 1o defgnd end when we
have used up the appicable limit of
irsurance in lhe payment of judgments or
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sellemants under Coverages A or B or
medical expenses under Coverage C.

Nc clher obligation or liability to pay sums or
perfarm acls or services is covered unless
explcilly provided for under Supplemaniary
Payments - Coverages A and B.

This insurance apglies to "parsonal and
advertising injury” caused by an offense
arising out of your busingss bul cnly if the
offense was commited in the "coverage
ferrtony” during the policy period.

2. Exclusions
This insuranse does not apoly o

a.

Knowing Violation Of Rights Of Anothar

"Parsonal and advertising injury® anising out of
an offense committed by, at the direction or
with the consent or acquiescence of the
insured witn the expeciation of inflicting
"perscnal and adverising Injury”,

Material Published With Knowledge Of
Falsity

*Parsonal and adverising injury™ arising out of
oral, written or electronic publication, in any
manner, of material, if done by or at the
girection of the insured with knowledge of its
falsity.

. Material Published Prior To Policy Period

"Parsonal and advertising injury” arising out of
aral, written or electronic publcation, in any
manner, of material whose first publicalion
took place before the beginning of the policy
penod,

. Criminal Acls

"Personal and advertising injury” arising cut of
a criminal acl commiited by or at the direction
of the insured.

Contractual Liability

"Persanal and advertising injury” for which the
insured has assumed lability in a contracl or
agreerment. This exclusion doss nat apply to
liabilily for damages that the insured wolld
have in the absence of lhe contract or
agreement.

Breach Of Contract

"Personal and acvertising injury” arising out of a
breach of contract, except an implied contract to
use aznother's “advertising  kea®™ In your
“advertiserment”.

Quality Or Performance Of Goods - Failure
To Conform To Statements

"Parscnal and advertising injury” arising out of
the failure of goods, preducts or services to
conform with any statement of qualily or
parformance rmade in your "advertisement”
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h. Wrong Description Of Prices

"Personal and advertising injury” arising out of
the wrong description of the price of goods,
producls or services.

i. Infringement OFf Intellectual Property

Rights

{1) "Personal and advertising injury” arising
out of any actual or aliaged infringement
ar viclation of any intellectual propery
rights such as  copyrght, palent,
trademark, trade name, trace secret, frade
dress, service mark or other desqgnation
of orgin or authenlicity; or

{2) Any injury or damage afleged in any clam
or "suil” inat also alleges an infringement
or wviolation of any intsllectual propery
right. whether such allegation  of
infringemeant or violation is made by you ar
by any other party involved in the ciaim or
"suit®, regardiess of whether this
nsurance weuld otherwise apply.

However, this exclusicn does not apply if the
only allegation in the claim ar "suit” invalving
any intellsctual property right is limited {o:

{1} Infringement, in your "advertisement”, of:
{a) Copyright;
(b} Skogan; or
{c] Title of any lilerary or artistic work; or

{2) Copying, in your Tadvertisement”, &
persan’s or organizations “advertising
idea’ or style of "advertisement”.

. Insureds In Media And Intemet Type

Businesses

"Personal and adverlising injury" committed
by an insured whose busingss is:

(1} Advertising, broadcasting, publishing or
telecasting;

{2) Designing or determining contenl of web
sites for others; or

(3 An Internet search, access. comient oF
sefvice pravider.

Faowever, this exclusion does nof apply o
Paragraphs a., b. and ¢. of the definilion of
"sersonal and advertising injuey” under the
Definitions Seclicn.

For the purposes of this exclusion, the placing
of frames, borders or links, or advertising, for
you or others anywhere on the Intemet, is rot
by ilself, considered lhe business of
advertising, broadcasling, publishing or
telecasting.

. Electronic Chatrooms Or Bulletin Boards

“Porsonal and adverising imury” arising out of
an electronic chatroom or bulletin board the

Page T of 21



insured hosts, owns, or over which Lhe
insurad sxercises conlro’,

. Unauthorized Use Of Anocther's Name Or
Product

"Personal and advedising injury” arising out of
the unauthorized wse of another's narme or
product in your e-mail address, domain name
or metatags, or any other similar tactics 1o
misead ancther's potential customers.

. Pallution

"Parsonal and advertizing inury” arsing out of
the aclual, alleged or threatened discharge,
dispersal, seespage, migration, relsase or
escape of "pollutants” at any Eme.

. Pollution-Related

Any loss, cost of expense arising out of any:

{1) Request, demand, order or slatutory or
regulatory requirement that any insurad or
others tesl for, moriter, clean up, remove,
contain, treal, detoxify ar neulralize, or in
any way respond lo, or assess the effecls
of, "pollutants™; or

{2) Claim or suit 5y or on behalf of a
governmenial  awthority for  damages
because of tesling for, monitoring,
cleaning up, removing, conlaining,
freating, detoxifying or neutralizing, or in
any way responding to, or assessing lhe
effacts of, "pallulants”.

. War

*Personal and adverising injury", howewver
caused, arising, directly or indirectiy, out of!

{1} War. including undeclared or civil war,

{2} Warlke action by a miEtary farce, including
action in hindering or defending agairst an
actual aor expected atlack, by any
government, sovergign or other authorily
using military personnel or other agents;
or

{3) Insurrection, rebelion, revolution, usurped
power, or acticn taken by govemmenta
authorily in hindaring or defending against
any of these.

. Internet Advertisements And Content Of

Others

"Personal and advertising injury” arising out

af:

(1} An “advertisement” for others on your web
site;

{2) Placing a link ‘o a web site of others on
your weh site,

(3) Contertt, including infeemation, sounds,
texl, graphics, or images from a web site
of others displayec within a frame or
torder on your web sile; or
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{4} Computer code, software cr programming
used to enable:

(a) Your web site; ar

{b) The presentation or functionality of an
"advertisement” or clher conlent on
your web sils

. Right Of Privacy Created By Statute

"Personal and advertisiag injury” arising oul of
the wiclazlon of a persor's right of privacy
created by any stale or federal act,

However, this exclusion doss not apply to
iability for damages that the insured waould
have in lhe absence of such slate or federal
act,

. Violation Of Antl-Trust law

"Personal and advertising injury™ arising aut of
a violation of any arti-trust 1aw.

. Securities

"Personal and adverlising Injury™ arising out of
the fluctuation in price or value of any stocks,
bonds or ather securites.

Recording And Distribution Of Material Or
information In Violation Of Law

"Perscnal and advertizing injury”  erising
directly or indireclly out of any action or
omissicn that violates or is alleged to vialate:

{1} The Teephcne Consumer Protection Act
{TCPA), including any amendment of or
additicn 1o such law;

{2) The CAN-SPAM Act of 2003, including
any amendmant of or addition to such law;

{3) The Farr Credit Repariing Act (FCRA), and
any amendment of or addition 1o such iaw,
including the Fair and Agccurate Credit
Transaction Acl (FACTA); or

{4) Any federai, state or local stalute,
ardinance or regulation, other than the
TCRA or CAN-SPAM Act of 2003 or FCRA
and their amendments and additions, that
addresses, prohibits or limits the printing,
diszeminalion, disposal, collecting,
recerding, sending, Iransmitting,
communicating or distribution of malenal
or infarmation.

. Employment-Related Practices

"Parsonal and advertising injury” to:

{1} A person arising out of any "employmenl-
related practices™; or

{2) The spouse, child, parent, brother or sister
of thal perscn as a cunsequence of
"mersonal and advertising injury” 1o that
person al whom any "empioyment-related
praclices" are directed.
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This exclusion applies:

{1) Whether 1he injury-causing event
described in the definitlon of "empioyment-
related practices” QCCUrs before
employment, during employmeant or after
employment of that parsan;

(2) V¥hether the insured may be liable as an
employer or in any other capacity, anc

(3) To any obligalion to share damages with
or repay someone else who must pay
damages because of the injury.

v. Ashestos

(1} "Personal and advertising injury” arising
out of the "asbestos hazard".

{2} Any damages, judgments, setlements,
loss, costs or expenses fhat

{a) May be awarded or incumred by reason
of any clam or suit alleging actual or
threatened injury or damage of any
nature ar kind e persons or property
which would not have occurred in
whole or In part but for the "asbestos
hazard";

{b) Arise ocut of any request, demand,
ordar or statmory o regdlatory
requirement lhat any ‘nsured or olhers
test for, monitor, clean up, remove,
encapsulate, contain, treat, aetoxily or
neutralize or i any way respend 1o or
assess the effects of an "asbeslos
hazard™; or

{c) Arise out of any claim or suit for
damages bhecause of tlesing for,
mariloring, cleaning up. remaving,
encapsulating. containing, Ireating,
deloxifying or neutralizing or in any
way respending to or assessing the
effects of an "asbesios hazard”.

w. Access Or Disclosure Of Confidential Or

Personal Infarmation

"Parsanal and advertising injury” arising oul of
any access to or disclosure of any person’s or
organization's  confidential  or  personal
information, ncluding patents, trade secrets,
processing methods, customer lists, financial
infarmation, credit card informalicn, healtn
information or any other type of nonpublic
information.

This exclusion applies even il damages are
claimed for  rotfication costs,  credit
monitoring  experses, forensic  expenses,
public relatons expenses or any other loss,
cost or expense incurred by you or others
arising out of any access to or disclosure of
any person's or organization's confidential or
persanal information.
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COVERAGE C MEDICAL PAYMENTS
1. Insuring Agreement

a.

We will pay medical expensas as described

below for "hodidy injury® caused by an

accident:

(1} On premises you own or rent;

{2} On ways next o premisas you Oown or
rent; or

(3) Bacause of your operalicns;

provided that:

(1) The accident takes place in the "coverage
terrivory” and during the policy geriod,

{2} The experses are incurred and reported

to us wilhin three years of the dale of the
accident; ard

(3} The injured person  submils 10
examination, at our expense, by
physicians of our cheice as cften as we
reascnably require.

We will make these paymenls regardlass of

fault. These payments wili not exceed Lhe

applicable limit of insurance. Ve will pay
reasonable expanses tor

{1) First aid adminstered at the tima of an
accidens;

{2) Necessary medical, surgical, X-ray and
dental services, including prosthetic
devices; and

{3] Necessary ambularce, hospital,
professianal nursing and funeral servicas.

2. Exclusions

We will nat pay expenses for "bodily injury™

a.

b.

Any Insurad
Ta any insured, except "volunteer workers".
Hired Person

To a person hired to do work for or on behall
of 2ny insured or a tenant of any insured.
Injury On Normally Occupied Premises

Tc a person injured on thal part of premises
you own or rent that the persen normally
CCCURES.

. Workers Compensation And Similar Laws

To a persen, whether ar not an "amployes” of
any insured, i benefits for the "Bodily injury” are
payable or must be provided under a workers'
compensation or disablity benefits law or a
sinilar law,

Athletics Activitles

To a person inured while practicing,
nstructing or participating in any physical
axercises or games, sports, or athletic
conlasts.
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f. Products-Completed Operations Hazard
Included  within  the “producls-completed
operations hazard".

g. Coverage A Exclusions

Excluded under Coverage A

SUPPLEMENTARY PAYMENTS - COVERAGES
A AND B

1. We will pay, with respect to any claim we

invesligate or settle, or any "suit" aganst an

insured we defend:

a. All expenzes we incur.

b. Up to $1,000 for cost of bail bonds required
because of accidents or traffic law violations
ansing cut of the use of any vehicle to which
the Bodily Injury Liability Coverage applies.
We do not have to furnish these bonds.

¢, The cost of appeal bonds ar bonds to ralease
atachments, but only for bond amounts
within the applicable limit of insurarce. We do
nol have e furnish lhese bands.

d. All reasonable experses incummed by the
insured at our request to assist us in the
investigation or defense of the claim or “suit",
inciuding actual 1oss of earnings up to $500 a
day because of time off fram work.

e, All court costs taxed against the insured in
the "suil”, However, such costs do not
include attorneys' fees, attorneys' expenses,
witnass or expart fees, or any other expanses
of a party taxed o the insured.

f. Prejudgment interest awarded against the
insured on thal part of the judoment we pay. If
we make an offer fo pay the applicable limil of
insurance, we will not pay any prejudgment
irlerest baseo on that pericd of time after the
offer.

g. All interest on the full armount of any judgment
that accrues after entry of the judgment and
befcre we have paid, offered tc pay, or
deposiled in courl lhe par of the judgmen:
that is within the applicable lim't of insurance.

These payments will not reduce the limits of

insurance.

. If we defend an insured againsl a "suit” and an

indemnitee of the inzured is also named as a

party to the "suit”, we wlll defend that Indemnites

if all of the following conditions ara metl:

a. The "suit” against the indemnilee scoks
damages for which the insured has assumed
the liability of the indemnitee in a contract or
agreament thal is an "insurad contract”;

h. This insurance appies tgo such liability
assumed by the insured,

¢. The obligation to defenc, or the cost of the
defense of, Ihat ndemnitee, has also been
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assumed by the insured In the same "insured

contract";

The allegations in the "suit" and the

informalion we know abcut the "accurrence™

are such lhat no conflict appears fo exisi
batwaan tha nterests of the insured and the
interests of the indemnitee;

e. The indernitec and the insured ask us to
canduct and control the defense of that
indemnites aganst such "suit" and agree that
we can assign the same counsel lo defend
the insured and the indemnitee; and

f. The indemnitee;
{1) Agrees in wriling to:
{a) Cocperate with us in the invesligation,
settiement ar defense of the "suit”;

{b] Immediately send us copies of any
demands, notices, summonses or iegal
papers received in connection with the
"suit™:

a

{c) Nolify any other insurer  whose
coverage is  available to  the
Indemnites; and

{d) Cooperate with us with respect fo

coordinaling ather apdicable
insurance available to she indemnitae,
and

{2) Provides us with writler authorization ta:

{a} Oblain records and other information
related o the "suit”"; and

{b) Ccnduct and contral the defense cf the
indemnitee in such "suit”,

So long as the above congitions are met,
attorneys' fees incurred by us in the defense of
that indemnites, necessary lligalion expenses
incurred by us and necessary Iigation expenses
incurred by the indemnitee at our recuest will ba
paid as Supplemenlary Payments.
Matwilhstanding the provisions of Paragraph
2.b.|12) of Section | - Coverage A - Bodily Injury
And Property Damage Liability, such paymenls
will not D¢ deemed 1o be damages for "bodily
injury® and "property damage” and will nol reduce
the limits of insurance,

Qur abligation w0 deferd an insurad's indemnites
and to pay for attorneys’ fees and necessary
litigalicn expenses as Supplemeniary Paymenls
ands whearn:

a. We have used up the applicable kmit of

ingurance in the payment of judgments or
settiements; ar

b. The conditions set farth above, or the terms of
the agreement described in Paragraph .
above, are ne longer mat
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SECTION Il - WHO IS5 AN INSURED

1.

If you are desigrated in the Deciarations as:

a. An individual, you and your spouse are
insureds, but only with respect to he conduct
cf a business of which you are tne sole
CWNET,

b. A sarmership or joint venture, you are an
insurec. Your mambers, your parners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

c. & limited liabiity company, you are an
insured, Your members are 2lso nsureds, bul
only with respect to the conduct of your
business. Your managers are insureds, bul
only with respect to their dulies as your
MAnNagers.

d. An organzalion other than a partnership, oinl
venture of limited Fabilily company, you are
an insured. Your "execulve officers” and
direclors are insureds, but only with respect to
ther duties as your officers or directors. Your
stockholders are also insureds, but anly with
raspact to their liabilily as stockholders,

8. Atrust, you are an insured. Your frustees are
alsn insureds, but only with respect to thelr
duties as truslees.

2. Each of Ihe following is also an insured:

a. Employeas And Volunteer Workers

Your ‘voiunteer  workers®™ only  while
perfcrming duties related o the conduct of
your business, or vour "employees', other
than either your "executive officers” (if you are
an crganization other than a parinership, joint
venwre or limiled lability company) or your
managers (if yvou are a limiled liability
comeany), bul only for acls within the scopa
of their employment by you or whie
performing duties related to the conduct of
your business,

However, none of these "emoloyses" or
“volunteer workers" are insureds for:
(1} "Bocily injury” or "persora’ and advertising
Enjury™
(a} To vou, to your parlners or members {if
you are a partnership or joint ventura),
to your members (if you are a limited
liability company), to a so-"employes”
whike in the course of his ar her
amployment  or  performing  duties
related to the conduct of vour
business, or o vour ather “volunleear
workers" while  perdforming  duties
related 1o the conducl of your
Lusingess;

{b) To the spouse, child, parent, brother or
sister of that co-"employee™ or that
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“volunteer worker" as a consequence
of Paragraph {1]{a) above;

{c} For whicnh there is any obligation
share damages with or repay someone
clse who must pay damages because
of the injury described in Paragraphs
{1}{a) or {1){b} above; ar

{d) Arising cut of his or her providing or
failing to provide professional health
care services.

If yvou are not in Ihe business of providing
orofessionsl health care services:

{a) Subparagraphs (1¥a), (1}ib} and {1){c)
above do not apply o any "emgoloyes”
or "valunleer worker" providing first aid
senvices; and

{b) Subparagraph {1){d} above does nol
apphy to any nurse, emergaency medical
fecnnician or paramedic employed by
you te provide such services.

{2) "Property damagse” i property:
|a) Owned, occupied or used by,

ib) Rerted to, in the care. custody or
control of, or over which physical
contral is being exercised for any
purpose by

you, any of your "emploveas”, “volunteer

workers”, any partner or member (if you

are a partnership or joint vemure), or any

member {if you are a limited liability

company).

b. Real Estate Manager

Ary person (other than your "amployee™ cr
“valunteer worker™], or any organization while
acting as your real estale manager.

¢. Temporary Custodians Of Your Property

Any persocn or organization having proper

temporary custody of your property i you die,

but conly:

{1} With respect to liabilily arising out of the
mainlenance or use of that praperty: and

(2) Until your legal representative has been
appointed.

d. Legal Representative If You Die

Your legal representative if you die, but only
with respect o duties as such. That
rapresentative will nave all your rights and
duties under this Coverage Part.
e. Unnamed Subsidiary

Any subsidiary, and subsidiary thereof, of
yours which is a legally incorporated enlity of
which you own a financial interest of maore
than 0% of the voling stock on the effective
date of the Coverage Part.
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The insurance afforded nerein for  any
subsidiary not named in this Coverage Part
as a named insured does nol agply o injury
or damage wilh respect to which such ‘nsured
also a named insured uracr another policy
ar woulks be & named insured under such
policy but for its fermination or the exhauslion
of its limits of insurance.

3. Newly Acquired Or Formed Organization

Any orgarnization you newly acquire or farm,
clner than a partnership, jeint venture or Emited
liabilily company, and over which you maintain
financial interesl of more than 50% of the voting
slock, will qualify as & Named Insured If there is
no ather similar insuranze available w0 that
organization. However.

a. Covarage under this provision is afforded only
until the 180th dav after you acqure or farm
the organization or the end of lhe oolicy
pericd, whichever is earlier,;

b. Coverage A does not apply to “badily injury®
or "property damage® thal occurred before
you acquired or formed the organizalion; and

¢. Caverage B does not apply to "persona’ and
adverlising injury" arising out of an ol'ense
commitied before you zequired or formed the
organization.

. Nonowned Watarcraft

With respect to watercraft you do not own that is
less than 51 feet long and is not being usad to
carry persons for a charpe, any person is an
insured while operating such watercraft with your
permission. Any other person or organization
responsible for the conduct of such person is
alsc an nsured, but only with raspect Io Fability
arizing oul of the operalion of the watercraft, and
ordy if 1o ather insurance of any kind is availabile
lo that persan or organization for this liability.
However, na person or arganization is an insured
wilh respect Lo
a. "Bodily injury® o a co-"employee” of ihe
person operaling the watercraft; or
b. "Proparty damage” lo proeperty owned by,
rented 1o, in the charge of or ocoupied by vou
or ine empioyer of any person who is an
insured undear this provision.
. Addiliona!l Insureds When Required By
Written Contract, Written Agreemeni Or
Permit
The following personis) or arganization{s} are an
additional insured when you have agreed, in a
written contract, written agreement or because of
a permit issued by a state or political subdivision,
that such person or organization be added as an
additional insured on your paolicy, provided ihe
injury or damage occurs subsequent lo lhe
execution of the contract or agraamant.
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A person or organization is an addilional insured
under this provision only for that peried of time
required by the contract ar agreement.

However, no such person of organization s ar
insurad under this provision if such persan or
organizaton Is included as an insured by ar
endorsement igsued oy us and mada & parl of
this Coverage Part.

a. Vendors

Any parsonis) or organization(s} (referred to
below as wvendor), but only with respect to
"bodily injury" or "property damage" arising
aut of "your products™ which are dislribulec or
soid i lhe regular course of lhe vendor's
nusiness and only if lhis Coverage Part
provides coverage for 'bodily injury” or
"property damage” included within  lhe
"producls-completed operations hazard®.

{1) The insurance afforded the wvendor is
subject to  the fo'lowing additional
exclusions.

This insurance does not apply to:

{a) "Bodily injury" or "propery damage” for
which the vendor is obligated to pay
damages by reason of lhe assumplion
of Lability in a coniract or agreement.
This exclusion does not apply ‘o
fiability for damages that the wvendor
would have in the absence of the
coniract or agreement;

{b) Any express warranty unauthorized Dy
you,

{c) Any physical or chemical change in the
pracuct made intentionally by the
vendor,

{d} Repackaging, excepl when unpacked
sokely for the purpose of inspection,
demonstration, testing, or the
substitution of parts under instructicns
from the manufacturar, and then
repackaged in the original container;

fe) Ary failure to make sych inspections,
adjustmenls, tesls or servicing as the
vendor has agreed 1o make or normally
undertakes to make n the usual
course of business, in connection with
the distribution or sale of Ihe products;

Ify Demonstralion, installation, servicing
of repair operations, excepl such
cperations perfarmad at the vendor's
premises in connectior: with the sale of
the product;

{g) Products which, afler distribution or
sa'ea by you, have been labeled or
relabeled or used as a contaner, part
of ingredient of any other thing or
substance by or for the vendor; or

HG 00 01 09 16



{h} "Bedily injury™ or "property damaga”
arising out of the sole negligence of lhe
vendor for its own acts or omissions or
those of iz employees or anycne else
acting on its behalf. Howsver, this
exclusion does not apply to;

{i) The exceplions contzined in Sub-
paragraphs (d) or (f]; or

{ii) Such Inspeclions, adjustments,
tests or servicing as the vendor has
agreed to maka or normally
urdarlakes 1o make in the usual
course of business, in connhection
with the distribution or sala of the
producls.

{2} This insurance does not apply to any
insured person or  organization,  from
whom you have acquired such products,
or any ingredient, parl or conlainer,
enterng Inte, accompanying or containing
such products

b. Lessors Of Equipment

(1} Any person(s) or ofganization{s} from
whom you lease equipment; but only with
respect to their liability for "badily injury®,
"property damage” or “personal and
adverising injury" caused, in whole or in
part, by your mainlerance, operation or
use of equipment leased lo you by such
person(s) or organization{s). .

(2} Wil respect 10 the insurance afforded to
these addilicnal insureds this nsurance
does naot apply to any "occurrance” which
taxes place after the ecuipmenl lease
expires,

. Lessors Of Land Or Premises

Any person or organization from whom you

lease lang or premises, but only with respect

to labiity adsing out of the ownership,

maintenance or use of that parl of the land or

premises leased 16 you,

With respect 1o the insurance afforded these

addifional insureds the fallowing additional

axclusions apoly:

This insurance does not apply to:

1. Any "ocourrence” which takes place after
you cease 1o lease that land; or

2. Struclural alteraticns, new consTuction or
gemolillon operations performed by ar on
behalf of such person ar organization,

. Architects, Engineers Or Surveyors

Any architect, engineer, or surveyor, but only

with respect to Fability for "bodily injury”,

"property damage" or C‘personal and

advertising njury" caused, in wnole or in part,

Dy your acts or omissions or the acls or
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amissions of thosea acling on vour behalf:
{1} In conneclion with your premises; or

{2} In the performance af your cngoing
operations performed by yau or cn your
behalf.

With respect to the insurance afforded these
additional insureds, lhe following additional
exclusion applies:

This insurance doos not apply to "bodily

injury", "property damage” or "personal and

advertising injury” arising out of the rendering
of or tha failure to render any professional
services by or for you, inciuding:

1. The preparing, approving, or failing to
prepare or approve, maps, shop drawings,
opinions, repods, surveys, field orders,
change orders o drawings and
spedifications; or

2. Supervisary, inspection, architecturai or
engineerng aclivilies.

This exclusion applies even ¥ the claims

against any irsured allege negligence or

other wrongdong in tha supervision, hring,
employment, training or monitoring of others
by thal insured, f the "oocurrence™ which
caused the "bodily injury™ or “property
darmage", or the cffense which caused lhe

"sersonat and advertising injury”. invoived Lhe

rerdering of or the failure to render any

professional services by or for you,

. Permits Issued By State Qr Political

Subdivisions

Any stale or political subdivision. but anly wilh
respect to operations performec by you or on
your behalf for which the state or politicai
subdivision has issued a permit,

With respect to the insurance aflorded these

additional msureds, this insurance does not

apply o

{1) "Bodily injury", “property damage" or
"personal and advertising Iniury" arising
out of operations perfermed for the state
of municipakty; or

(2} "Bodily injury” or "property damage"
incluciad  within lhe "products-completed
oparations hazard™

. Any Other Party

Any other person ar organization who is not
an additional insured under Paragraphs a.
through . above, but only with respect to
liapility for "bodily njury”, "praperty damage”
ar "personal and advertising injury” caused, in
whaole or in part, by your acts ar cmissions or
the acts or omissions of these acting on your
behalf:

{(1) in Ihe performance of your ongoing
operations,
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{2) in connection with your premises owned
by or rented to you; or
(3) In conneclion wih  "your work™ and

includee within the "producls-completed
operations hazard”, bul anly il

No perscn or organization is an insured with respect
lo the conduct of any current or past partnershig,
ioint wanture or imited lability company that is not
shown as a Named insured in the Declaratons.

SECTION IIl - LIMETS OF INSURANCE

{a) The writlern contract or  agreement 1. The Most We WIll Pay

requires you to provide such coverage
to such acditional insured; and

{b} This Coverage Part provides coverage
for "podily injury® or "property damage”
included  within  the  “products-
completed operations hazard®,

Howewver:

{1} The insurance afforded to such additiona:
mnsured  only appies o the exlent
pemnitted by law; and

{2) ¥ coverage provided o the additional
insured is recuired oy a contract or
agreerment, the Insurarce afforded 1G such
additional insured will nat ke broader than
thal which you are required by the contract
ar agreement to provide for such
acditional insured.

Witk respect 1o the insurance aorded to
these additional ‘reureds, his insurance does
hat apply
"Bodily  injury”,  "property  damage" or
"personzl and advertising injury” arising out of
the rendering of, or the failure to render, any
professional archilectural, engineering or
surveying services, including
(1) The preparing, approving, or failing o
prepare of apprave, maos, shop drawings.,
opinions, repons, surveys, field orders,
change orders or drawngs and
specifications; or
{2} Supervisory, nspection, archilectural or
engireering activities.
Ihis exciusion applies even if the claims
against any insured sllege negligence ot
other wrongdoing in the supervision, hiring,
employment, fraining or monitering of others
by that insured, if ihe "occurrence” which
caused the ‘“bodily injury" or “property
damage”, or the offense which caused the
"personal and advert sing injury”, involvec the
rendering of or the failure to render any
professional services by or for you.

The Emits of insurance that apply to additional
insureds is cescribed in Section IH - Limits Of
Insurance.

How this insurance applies when other insurance
is available to the additional insured is dascribed
in Ihe Other Insurance Condition in Section 1V -
Commercial General Liability Conditions.
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The Limits of Ihsurance shown in the
Declaralions and the rules betow fix the most we
will pay regardless of lhe number of:

a. Insureds;
b. Claims made or "suits™ brought; or

¢. Persons or arganizations making claims or
bringing "suits”.

. General Aggregate Limit

The Ganeral Aggregate Limit is the mast we will
pay for the sum of;

a. Medical expenses under Coverage G;

b. Damages under Coverage A, except
damages because of “bodily injury" or
"property damage” ncluded in the "products-
completed operations hazard"; and

c. Damages under Coverage B,

. Products-Completed Operations Aggregate

Limit

The Products-Completed Operations Aggregate
Limil is the maosl we will pay under Coverage A
for damages because of "bodily injury" and
*oroperty damage” included in the “products-
complewed operations hazard”,

Personal And Advertising Injury Limit

Subject 1o 2. above, the Personal and
Advaertising Injury Limit is the most we will pay
under Coverage B for the sum of all damages
because of all "personal and advertising injury”
sustained by any ane person or arganization.

. Each Qcourrence Limil

Subject to 2. or 3. above, whichever applies, tha
Each Ocourrence Limit is the most we will pay for
the sum of:

a. Damages under Coverage A; and
b. Medical expenses under Coverage €

necause of all "bodily Injury” and “prooerty
damage" arsing cut of any one "occumence”,

. Pamage To Premises Renfed To Yeou Limit

Subject to 5. above, the Damage To Premises
Rented To You Limit is the most we will pay
under Coverage A for damages because of
"property damage” lo any cne premises, while
rented o you, or in the cass of damage by fire,
lighlning or exolosion, while renled to you or
tamporarily occupied by you with permission of
the owner.
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In the case of damage by fire, lighining or
explosion, the Damage to Premises Rented To
You Limit applies to all damage proximately
calused by the same event, whether such
damage results from fire, lightning or explosicn
or any combiration of these,

7. Medical Expense Limit

Subject o 5. above, the Medica Expense Limit is
the most we will pay under Coverage € for all
medical expenses because of “bodily injury”
suslained oy any one person

B. How Limits Apply To Additional Insureds

If vou have agreed in a written contract or written
agreement that another perscn or organization
e added as an additional irsured on your palicy,
the most we will pay on behalf of such addilicnal
nsured is the lesser of:

a. The limils of insurance specitied in the written
contract or written agreement; or

h. The Limits of Insurance shown in the
Declarations.

Such amount shal be a part of and not in
addition to Limits of Insurance shown in the
Declarations and deseribed 0 this Section.

The Limits of Insurance of this Caverage Part apply
separalely to each consecutive annual perco and to
any remaining pedod of less than 12 months,
starting with the heginning of the poley period
shown in the Declarations, unless he policy petiod
is extended after issuance for an additional period of
less tharn 12 months. In that case, the additicnal
periot will be desmed part of the iast preceding
pariagd for purposes of determining the Limits of
Insurance.

SECTION IV - COMMERCIAL GENERAL
LIABILITY CONDITIONS
1. Bankruptcy

EBansnipicy or insaivency of the insured or of lhe
insured's estate wili not relieve us of our
obligations under this Coverage Pan.
2. Duties In The Event Of Occurrence, Offense,
Claim Or Suit
a. Notice Gf Occurrence Or Offense
You or any acditional insured must sea o il
that we are natifad as soon as praclicable of
an “"occurrence” or an offense which may
result in a claim. To the axienl possible,
notice should include:
1) How, when ant whers tha "ocourrence” or
offense took piace;
2) The names and addresses of any injured
persons and winesses; and
{3) The nature and location cf any injury or
damage arising cut of the "oceurrence” or
offense.
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b. Motice Of Claim

If & claim is made ar "sut" '5 brought against
any insured, you or any adgitional insured
must:

(1) Immediately record the specifics of the
claim or "suit" and the cale received; and

{2) Motify us as soan as practicable.

You or any additional irsured must ses lo it
that we receive wrillen notice of the claim or
"suit" as soon as practicable.

;. Asgistance And Cooperation OF The
Insured

You and any other involved insurac must:

{1) Immediatety send us copies of any
demands, rotices, summonses or legal
sapers received in connection with the
clairm or "suit";

{2) Authorize us lo obtain records and othey
infarmalicon;

{3) Cooperate with us in the invesligation or
setlement of the claim or defense against
the "suit”; and

{4) Assisl us, upon our request, in the
enforcement of any fght againsl any person
or amanizalion which may pe liabe to the
insured because of injury or damage o
which 1his :nsurance may also apply

d. Obligations At The Insureds Own Cost

Mo insured will, except al that insured's own
cost, voluntarily maxke a payment, assume
any obligation, or incur any experse, other
than for first aid, without our consent,

e. Additional Insureds Other Insurance

H we cover a clam or "suit" under this
Coverage Part that may alse be coverad by
cther insurance availzble lo an additional
insured, such addificnal fnsured must submit
such claim or "suit” 1o the other insurer for
defensze and indemmty.

However, this provision does not apply to the
extent ihat you have agreed in a wrilten
contraclt or wrilten =sgreement that this
insurance is primary and non-contribulory
with the additional insured's own insurance.

f. Knowledge Of An Occurrance, Offense,
Claim Or Suit

Paragraphs a. and b. apply to you or t¢ any

additional  insured onty when  such

“sccurrence”, offense, claim or "suit® is known

w0

{1} You or any additional insured that is an
incividual;

{2) Any partner, ¥ you or the addilional
insured is a parlnership;
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{3) Any manager, if you or the additional
insurad is & Imited liabilily company,

{4) Any Texecutive officer” or Insurance
manager, f you or the additional insured is
a corparation:

[5) Any trustee, f you or the additional
insured i2 & trust; or

(6) Any elected or appointed official, if you or
the additional insured is a politizal
subdivision or public entity,

Thiz duty applies separately to you and any
additional Insurec,

. Legal Action Agalnst Us

Mo person or organizatan has a right under this
Coverage Part:

a. To join us as a party or otherwise dring us
into a "suit" asking for damages from an
Insured; or

b. To sue us on this Coverage Part unless all of
its terms have bean fully camplied with.

A person of grganization may sus us 0 recover
on ar agreed setilemert or on a finzl judgment
againsl an insured; bul we will not be fable for
damages that are not payable under the terms of
thls Coverage Parl or that are in excess of the
appicable limit of insurance. An  agreed
seftlement means a seftlement and release of
liablity signed by us, lhe insured anc the
claimant or the claimanl's legal representative.

. Other Insurance

Kk other valid ard colfectible insurance is
availabke 1o the insured for a loss we cover under
Coverages A or B of this Coverage Part, our
opligations are limiled as follows:

a. Primary Insurance

This insurance is primary excepl when b.
below applies. If other insurance is alsa
primary, we will share with all that olher
insurance by the method described in c.
below.
b. Excess Insurance
This insurance is excess over any of the clther
ingurance, whether  primary, EXCeSS,
contingenl or on any other basis:
{1) Your Wark
That is Fire, Extended Coverage, Builder's
Risk. Installation Risk or similar coverage
for "your work",
{2) Premises Rented To You
That is fire, lightring or explosion
nsurance for premises rented to you orf
temporarily occupied by you  wih
permission of the owner,
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|3) Tenant Liability
That is insurance purchased by you toc
cover your liability as a flerant for
"property damage” to premises rented to
you ar temporariy occupied by you with
permission of the owner,

(4) Aircrafl, Auto Or Watercraft

If the loss arises oul of lhe maintenance or
use of airorafl, "autos” or watercraft to the
extent not subject o Exclusion g. of
Section | - Coverages A - Bodily Injury And
Property Damage Liability;

(5} Proparty Damage To  Borrowed
Fquipment Or Use Of Elevators

If the loss arises out of "property damage”
to borrowad eguipment or Ihe use of
elevators to the extent not subjecl lo
Exclusion J. of Section | - Coverage A -
Bodily Imury And Property Damage
Liamility;

{€) When You Are Added As An Additional
Insured To Other Insurance

Any other insurance available to you
covering liability for damages arising oul
of the premises or operations, or producis
and completed operalions, for which yeu
have been added as an additanal insured
by that insurance; or

I7) When You Add Otherss As  An
Additional insured To This Insurance

Any other insurance available to an
additional insurad.

Hawever, the fallowing pravisicns apply to
olher insurance available 1o ary person or
crganizalicn who s an additional insured
under this coverage part.

{a) Primary Insurance When Required
By Contract
This insurance is primary if you have
agreed in a written contract or writlen
agreerment that this insurance be
primary. K other insurance is also
primary, we will share with ail that
olher insurance by the mathod
described in . below.

{b) Primary And Non-Contributory To
Other Insurance When Required By
Contract

If you have agreed in a wrilten
contract, written agreement, or perm:t
that this insurance is primary and non-
contributory  with  the  additional
insured's awn insurance, this insurance
i5 primary and we will not seek
contr:bulion from that other insurance.
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Paragraphs {a) and (£) do not apply ¢
olher insurance to which the additional
insured has been added as an addilional
insured.

When this insurance is excess, wa will have
no duty under Coverages A or B to defend
the insured agairst any “suit” i any other
insurer has a duty to defend the nsurad
against that "suit™, If no other insurer defends,
we will undertake to do so, but we will be
entitted to the Insured's rights against all
those olher insurers.

Whan this insurarce iz excess over other
insurance, we will pay only our share of the
amoun: of the loss, if any, thal exceeds the
sum of;

{1} The towal amount that all such other
insurance would pay for the loss in the
absence of this insurance; anc

{2) The lotal of ali deductible and salf-insured
amounts under all thal ather insurance.

We will share the remaining loss, if any, with
any olher insurance that is nol described n
this Excess Insurance provision and was not
boughlt specificaly 1o apply in excess of the
Limits of Insurance shown in the Declarafions
of this Coverage Parl,

. Mathod Of Sharing

If all of the other insurance permils
contribution by egqual shares, we will follow
this method also. Under this approach each
insurer contribules equal amounts until it has
paid its applicabls limit of insurance or none
of the loss remains, whichever comes first.

If any of the other insurance doas not permit
cocatribution by equal  shares, we  will
contribute by Imits. Under this method, sach
insurer's share is based on the ratio of its
appticable Fmit of insurance to the total
applicabla lirils of insurance of all insurers.

5. Prembum Augit
a. We wil compute all premiums for this

Coverage Part in accordance with our nules
and rates.

. Premium shown in this Coverage Part as
advance pramum is a8 deposil premium only.
At the close of sach audit period we wil
compute the eamed premium for that pericd
and send notice to the first Named Insured.
The due date for audit and refrospective
premiums is the date shown as the due date
on the bill. i the sum of the advance and
audit premiums pad for lhe policy period is
greater than the eamed premium. we Wwill
retirn the excess to the first Named Insured.

. The first Named Insured must keep records of
the information we need for  premiurm
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compulation, and send us copies ai such
limas as we may requesl.

6. Representations
a. When You Accept This Policy
8By accepting this policy, you agree:

{1} The statements in the Declarations are
accurate and complete;

{2} Those statements are based upon
representations you made to us; and

{3) We have issued this policy in reliance
upor: your represantations.

b. Unintentional Failure To Disclose Hazards

If unintenlionaily you should fail lo disciose ail
hazards relating to the conducl of your
business that exist al the inception dale of
this Coverage Part, we shall not deny
coverage uncer this Coverage Part because
of such failurs.

7. Separation Of Insureds

Except with respect to the Limits of Insurance,
and any rights or duties specifically asslgned in
thiz Coverage Part to the firsl Named Insurec,
this insurance applies:

a. As if sach Named insured were tne only
Named Insured: and

b. Separately to each insured against whom
claim is made or "sull” is braught

8. Transfer ©f Rights Of Recovery Againsi
Others To Us

a. Transfer Of Rights Of Recovery

if the insured has rights to recover all or part
of any paymenl, including Supplementary
Payments, we have made under ihis
Coverage Part, those rights are transferred 1o
us. The insured must do nothing after loss to
impair them. At our raguest, the insured will
bring "suit" of transfer those rights to us and
Felp us enforce them.

b. Waiver Of Rights Of Recovary (Waiver Of
Subrogation)

If the insurad has waived any rights of
recovery against any person or organization
for all or part of any payment, including
Supplementary Payments, we have made
under this Coverace Part, we also waive thal
right, provided 1he insured waivad their rights
of recovery against such  person or
organization in a contract, agreement or
permit that was executed prior to the injury or
damage.
9. When We Do Not Renew

If wa decide not to renew this Coverage Part, we
will mail or deliver to lhe firsl Named Insured
shown in the Daclarations written notice of the
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nenrenewal nol less than 30 days before the
expiration date.

If notice is malled, proof of mailing wil be
sufficient proaf of notice.

SECTION V - DEFINITIONS
1. "Advertisement” means the widespread public

dissemination of information or images lhat has
the purpose of inducing the sale of goods,
preducts or services through:

a. (1) Racio;
(2) Television;
(3} Billboard;
(4} Magazine;
(8] Mewspaper; or
b. Any other publication \hal ;s given wicespread
public distribution.
However, "advert:sement” does not includs:

a. The design, printed malerial, informalon ar
images contained in, on or upon the
packagirg or labsling of any goods or
praducls; or

b. An inleractive conversation between or
among persons through a computer network.

. "Advertising idea™ means any idea for an

"advartizament".

"Asbestos hazard” means an exposure ar
threat of exposure ito the aclual or aleged
properties of asbestos anc includes the mere
presenge of asbestos in any form,

"AMOT means:

a. A langd molar vehcle, treller or samilrailer
designaa for fravel on pubiic roads, including
any attached machinery or equipment; or

b. Any other land vehicle that is subject to a
compulsory or financial responsibility law or
other motar vehicie insurance law where il is
licensad or principally garaged.

However, Tamo” does not include "mobile

equipment”.

"Bedily injury”™ means physical:

& Injury;

b. Sickness: or

€. Disease

sustained by a person and, if arigsing cut of he
above, mental anguish or death at any time.

"Coverage territory” means:

a. The United States of America (including its
terrtories and possessicns), Puorio Rico and
Canada;

b. Inlernational waters or airspace, but only if
the injury or damage occours in the course of

fravel or transportation between any piaces
included in a. above: or
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c. Al ather parts of the world if the injury or
damage atises cut of:

{1) Goods or products made or sold by vou in
the territory describad in a. above;

{2} The activilics of a person whose home is
in the territory described in a. above, but is
away for a short ime on your business; or

{3) "Persona and advertising injury” cHenses
thal take place through lhe Internet or
smilar electronic means of communication

provided the insured's responsibility to  pay
damages is determined ir the United States of
America ({including its lemritories and possessions),
Puerto Rico or Canada, in a "suit® on the merits
according o the subslantive law in such territory or
in a settlement we agrae to.

. "Employee” includes a ‘“leased worker".

"Employse” does not include a “temporary
worker®.

. "Employment-Related Practices” means:

a. Refusal to ermploy that person;
b. Terminalion of that persen’'s employment; or

c. Empioyment-related practices, policdes, acts
or omissions, such as coercion, demotior,
evaluation, reass.gnmant, discipline,
defamalion, harassmeanl, humitiation,
discriminatan  or malicious  prosecution
directed atl that person.

. "Executive officer” means a person holding any

of the officer posilions created by your charer,
constitution, by-laws or any other similar
governing dosument

"Hostlle fire" means one which becomes

uncontrollable ¢r breaks out from where i was
mtended 1o be,

"Impaired property” means langible property.

other than “your productl’ or "your work™, that

canngt be used or is less useful because;

a. It incorporates "your product” or "vour work"
that is known or thought io be defective,
deflicient, inadequate or dangercus; or

b. You have failed to fulfil the terms of a
conlract or agreement.

if such property can be restored o use oy the
repair, replacement, adjustmenl or removal of
"your product” ar "your work", or your fulfilling the
terms of the coniract or agreement,

12."Insured contract" means:

a. A contracl for a lease of premises. However,
that pordicn of the contract for a lease of
premises that indemnifies any person cr
orgarizaiion for damage by fire, lightning or
explozion to premises while rented to you or
lermporarily ocoupied by yvau with permission
of the owner is subject to the Damage to
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Premises Rented To You Limit describad in
Section Il - Limits of Insurance;

. A sidetrack agreement;

. Any easement or license  agreement,
ircluding an easemant or license agreement
in connection with construction or demolition
aperalions an or within 50 feet of a railroad:

. An abligation, as raquired by ordinarce, to
indemnify a municipality, except in connection
with work for a municlpality;

. An elevator maintenance agreement;

. That part of any other contract or agreement
peraining lo vour business (inciuding an
indemnification of a municipality in connection
with work perfermed for a municipality) urdar
whicn you assume the tort liability of another
party to pay for “bodily injun® or “property
damage” to a thirc person ar organization,
provided the “bodily injury’ or “property
darmage” is caused, in whole or in part, by
you or by those acling on your behalf. Tord
liabiity means a liability that would be
impased by law in the absence of any
conlracl or agreement.

Paragraph f. includes that part of any contract
or agreement that indemnifies a rairoad for
"bodily injury” or "asroperty damage” arising
out of construction or demaolition operations,
within 50 feel of any railrcad property anc
affecting any railroad bridge or tresile, tracks,
road-beds, tunnal, underpass or crossing.

However, Paragraph f. does not include that
part of any contract or agreement:

{1) That indemmnifies an arcnitect, engineer or
surveyor for njury or darage arlsing out of:
{a) Preparing, approving, or failing tc
prepare or approve, maps, shop
arawings, Cpnions, reports, sunveys,
field orders, change orders or drawings

and specifications; or

{b) Giving directions or instructions, or
failing to give them, if that is lha
primary causs of the injury or damage;
cr

{2) Under which the insured, if an archiiect,
engineer or surveyor, assumes Kability for
an Injury or damage arising out of the
insured's rendering or failure to render
professional senvices, including those listed
in (1) ahove and supervisory, inspection,
architectural or engireering activities.

14."Loading or unloading" means the handling of
proparky:
a. Aftar 't is moved from the place whero it 15

accepted for movement into or onto an
aircraf, watercrafl or "auta”;

b. While it is in or on an aircraft, watercraft or
*auio"; or

c. While it is being moved from an aircraf,
watercraft or "auto” to the piace where i is
firally delivered;

but "lgading or uninading® does not include the
movement of property by means of a mechanical
device, other than a hand truck, that ig not
attached to the aircraft, watercradt or "awto”.

15."Mobile equipment” means any of the following
types of land vehiclkes, Including any attached
rachinery or equipment:
a. Buildozers, famm machinery, forklifts and other
vehicles designad Tor use principally off public
roads;

b. Vehickes maintained for use solely on or nex:
o premises you own or rent;

c. Vehicles that travel on crawier lreads;

d. Vehicles, whether self-propelled or nol,
maintained primarlly to provide mability to
parmanantly mounted:

{1) Power cranes, shovels, lcaders, diagers or
drills; or

(2) Road constructiocn  ©r  resurfacing
edquipment such as graders, scrapers or
rallers;

£. Viehicles not described in a., b., &. or d. above
lhat are not self-propelied and are maintained
primarily to provide mobilily to permanently
attached equipment of the following types:

{1) Air compressors, pumps and generators,
including  spraying, welding,  building
cleaning, geophysical exploration, lighling
and weli servicing equipment; or

{2) Charry pickers and similar devices used lo
raise or lower workers;

f. Vehicles nol described in a., b., ¢. ord. above
maintained primarily for purposes other than
the ransperation of persons or cargo.
However, sell-propelled wvehicles with the
following  types of permanently atiached
equipment are not "mobile equipment” but wiil
be considered "aulos™

{1) Fquipment designed primarily for:

13."Leased worker™ means a person leased lo vou
by a iabor leasing frm under ar agreement
betweer you and the labor leasing firm, to
perforrn duties related lo the conduct of your
business. "Leased worker" does not include a
“temporary warker",
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a) Snow rernoval;
{a)

{b) Road maintenance, but rigt
construction or resurfacing; or

{c} Street cleaning;
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16,

17.

18.

19.

{2} Cherry  pickers anc  similar  devices
maunies on automobiie or truck chassis
and used to raise or lower workers: and

(3} Air compressers, pumps and generators,
meluding  spraying,  welding,  building
cleaning, geophysica exploration, Lghting
and well servicing equipment.

However, "mobile eguipment" does not include
any land vehicle that is subject to a compulsory
or financial responsibiiity law or other motar
vehicks insurarce law where it is licensed or
principaily garaged. Land vehicies subject to a
compulsory or financial responsibility law or other
motor wenicle insurance law are considered
*autos”.

"Occurrence” means an accidenl, inciuding
continuous or repeated exposure to substantially
the same gencral harmful conditions.

"Personal and advertising injury” means
injury, including cansequential "bodily injury”,
ansing ot of ane or more of the Mollowing
offenses:

a. False amest, detention or imprisonment;
b. Malicious prosecution;

¢. The wrongful eviclion from, wronglut entry
inte, or :nvasion of the right of private
occupancy of a rocorn, dwelling or premises
fhat a person or organization occupies.
committed by or on benalf of ils cwner,
landlord or lessor:

d. Oral, written or electronic pubiication, in any
manner, of matarial that slanders or libels a
person or organizalion or disparages a
pErESON's Of argarization's goods, producls or
SEnVIces,

e. Oral, written or electronic publication, in any
manner, of material that viclales a person's
Fighl of privacy;

f. Copying, in your "advertisement”, a person's
or organization's "adverlising idea" or style of
"advertisement”; or

g. Infingement of copyrighl, slogan, or fitla of
any literary or arislic work, in  your
"advertiserment”,

"Pollviamis" mean any solid, liquid, gassous or

thermal irritant or contaminant, including smoke,

vapar, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recyeled,
reccnditoned of reciaimed,

"Products-completed operations hazard":

a. Includes all "oodily injury" and “property
damage” occurring away from premises you
own ar rent and arising oul of "your product”
or "your work” except:

{1} Products that are stil n your physical
possession; or
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{2) Work that has not yet been compleled or
abandoned, However, "your work™ will be
deemed campleted at the eadiast of the
felowing times:

(a} When all of the work called for in your
contract has been comploted.

{b} When all of the work to be done at the
iob site has been completed if your
comtract calls for work at more than
one 'ab site.

{c) When that part of lhe work done at a
job site has been put to s intended
use by any person or crganization
octher than another contractor or
subcontractor working on the same
project.

Work that may need senvice,

maintenance,  correction,  repair  or

replacement, bul which is otherwise
complete, will be treated as compleled

b. Does rot include "ocdily injury® or "property
damage” arising cut of;

{1) The ‘ransportation of property, unless the
injury or damage arises out of & condition
in ar on a vehicle nol owned ar operated
by you, and that condition was created by
the “leading or unloading® of that vehicle
by anry insurad,

(2) The existence of tools, uninsialled

eguipment or abandoned or unused
materlals; or

{3) Products or operations for which the
classification, listed in the Declarations or
in a policy Schedule, states that products-
compieled operations are subject to the
General Aggregale Limit

20."Property damage"” means:

a. Physical njury to tangble property, incluging
all resulting loss of use of that property. All
such loss of use shall be deemed to ocour at
ihe time of the physical injury thal caused it;
or

b. Loss of use of tangible property thal is not
physically injured. All such loss of use shall
be deemed to occur at the time of the
“occumence” that caused I,

As used in this definition, computerized or
electronically stored data, programs or software
are not tangible property. Eleclronic data mears
information, facls or programs:

a. Stored as or on;
b. Creatad or used or: or
€. Transmitted o or frem:

compater  scftware, Includng systems  and
applications software, hard or tloppy disks, CD-
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ROMS, tapss, drves, cells, dala processing 25. "Your work™:
devices or any other media which are used with a. Means:
glectronlcatly controlled equipment,

21."5uit™ means a civil proceeding in which
damages because of "bodily injury®, "property
damage™ or "persconal and advertising injury” to

{1} Work or operations performed by you or
on your behalf; and

(2} Malerials, pans or equipment furnished in

which this insurance applies are alleged. "Suit® connection with such work or aperations.

includes: b. Includes

a. An arbitration proceeding in which such (1) Warranties or represenlations made al
damages are clamed and to which the any lime with respect to lhe finess,
insurad must submit or does submit with our quality, durability, performance or use of
consent, or “your work®, and

b. Any other allernative dispute resclution {2) The providing of or failure to provide
praceeding in which such damages are wamings or instructions.
ciaimed and to which the insured submits with
our cons ent.

22."Temporary worker” means a persor who is
fumished to you 0 substilute for a permanent
"smployes” on leave or to meet seasonal or
shor<term workload corditions.

23."Volunteer worker" means a person who
a. Is not your "amployee”;
b. Donates his or her work;

. Acts at the direction of and within the scope
of dutles determined by you; and
d. Is not paid a8 fee, salary or olher

compensation by you or anyone else for their
work perfarmed for you.

24."Your product™:
a. Maans:
(1] Any goads or producis, alner than real

property, manufactured, sold, handled,
distributed or disposed of by:

(a) You,
(b) Othars trading undar your name; or
{c)A person or organization whose
business or assets you have acquirec;
and
{2) Containers  {other than  wvehicles),
materiais, parts cor sguipment furnished in
conneciion with such goods or products.
b. Incluves
{1} Warranties or representalons made al
any time wilh respect ta the fitness,
guallty, durabiity. pedormance or use of
"your product”; and
{2) The providing of or failure ¢ provide
warnings or instructions.
. Does not inclede vending machines or other

property rented to or localed for the use of
clhers but net sold.
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