) PULSIAM

April 19, 2022
Dear Valued Customer:

In our continuous effort to provide you with the best service possible we have improved our
maintenance billing process to include your input in the maintenance estimate process. We are
currently preparing your 2022-2023 maintenance invoice and we ask that you review the license
counts that we show for your agency on the attached summary sheet.

If the license count information is correct, please sign, scan, and return the form to me at
egomez@pulsiam.com.

If the license count information is incorrect, please make the necessary changes by marking up the
form then please sign, scan, and return the form to me at egomez@pulsiam.com . We will then
post your 2022-2023 maintenance invoice on Pulsiam Support Task #86101. We thank you in
advance for your input and hope that this extra step will help insure the accuracy of your
maintenance billing.

Sincerely,

Erick Gomez
Administration Staff
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Pulsiam License Count Summary

Agency: Redondo Beach Police Department

SafetyNet Software Maintenance for the period 07/01/2022 - 06/30/2023 Qty | Unit Price Total
SafetyNet CAD Server 1 16,140.16 16,140.16
SafetyNet CAD Website 1 5,869.17 5,869.17
SafetyNet RMS Server 1 10,737.00 10,737.00
SafetyNet RMS Website 1 2,934.57 2,934.57
UniVerse DBMS Enterprise Edition 12 60.98 731.76
SafetyNet Windows Client 6 33.22 199.32
Total $36,611.98
I, William C. Brand , am authorized by the agency to validate the maintenance

estimate. | agree that the information mentioned above is true and correct.

Signature

Mayor
Title

6.7.22
Date

ATTEST:

Eleanor Manzano, City Clerk

APPROVED AS TO FORM:

Michael W. Webb, City Attorney
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