
ClientID: X649999

ORDERDOCUMENT #2
SubscriptionLicenseandMaintenance & SaaSServices

ThisOrderDocument #2incorporatesbyreferenceandisgovernedbythetermsandconditionsoftheOrderDocumentdatedMarch1,  
2020andtheMasterAgreement, theSaaSServicesSchedule, andtheProfessionalServicesScheduleattachedtherein (collectively, the

betweenMRIandClient, andthisOrderDocumentiseffectiveasofJanuary1, 2021 (the ). Capitalized
termsthatarenototherwisedefinedinthisOrderDocumentshallhavethemeaningssetforthintheAgreement. ThisOrderDocumentis
anoffertomakeanofferanddoesnotconstituteavalidcontractbetweenthePartiesuntilcountersignedbyMRI. Anypricingtermsin
thisOrderDocumentarevalidforthirty (30) daysfollowingissuanceofthisOrderDocument.  

ATTEST: 

EleanorManzano, CityClerk
415DiamondStreet 28925FountainParkwayAPPROVEDASTOFORM: 
RedondoBeach, CA90277 Solon, OH44139

MRILegalApproved

MichaelW. Webb, CityAttorney
Signature:   Signature:  

PrintName:   WilliamC. Brand PrintName:  

Title:   Mayor Title:  

ThePartiesacceptandagreetothisOrderDocument, asfollows:  

ADDITIONALHAPPYSAASSERVICES

Products LicenseMetric Quantity Territory

AssistanceCheck - OnlineAssistance Portal Upto1Portal USA

ADDITIONALHAPPYLIMITEDSOFTWARELICENSE

Product LicenseMetric Quantity Installation Territory
Site

1922ArtesiaBoulevardUnits Upto593Units
HQSMobileInspections (iPad) USARedondoBeach, CA90278Users Upto8NamedUsers

Units Upto593Units 1922ArtesiaBoulevardiDIA (IntegratedDocument USAImagingArchive) System RedondoBeach, CA90278Users Upto8NamedUsers

1922ArtesiaBoulevardUnits Upto593Units
Inspections USARedondoBeach, CA90278Users Upto8NamedUsers
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COMMONSERVICESSAASSERVICES

Products LicenseMetric MinimumQuantity Territory

SecureSign 1,187PacketsPackets USA

Database Each Upto1Production USA

TheadditionalSaaSandSubscriptionFeesfortheaboveServicesandcorrespondingLicenseMetricQuantityareU.S. $9,619annually,  
payableinU.S. Dollars daysfrom invoicedate.  

TheSaaSandSubscriptionServicesfeesaresubjecttothetermsandconditionsoftheAgreement, including, withoutlimitation, footnotes
1)and (2) aswellastheInitialTermandanyRenewalTerm(s) oftheOrderDocumentwithaneffectivedateofMarch1, 2020. Thefirst

invoice for suchadditional SaaS Fees shallbepro- 
SaaSand

SubscriptionFees. 

SecureSignOveragePaymentTerms: ThetotalMinimumQuantityofPacketsshallbeallocatedperyear, withoutrolloverfromyearto
year. MRIwillinvoicetheClientmonthlyinarrearsforallPacketsutilizedabovetheMinimumQuantitysetforthabove. EachPacketshall

ifiedbyMRI
afterthefirsttwelve (12) monthsinaccordancewithfootnote (2) above.  

LICENSEMETRICSANDUSERIGHTSDEFINITIONS

Definitions

A
product. Aninitiated, completed, canceled, incorrect, orincompletefilewillbecountedsolongasitissentoutoftheSecureSignproduct,  
regardlessofthestatus.  
UseRights: ent
andallowsClienttousetheSoftwaretomanageuptothequantitysetforthabove. AdditionallicensesmustbepurchasedbyClientinthe

ensedquantity,  
thenMRIreservestherighttochargeapremiumfeeforanyadditionalLicenseMetricused. Thecostfortheseadditionallicenseswillbe

currentfees. ThereshallbenofeesadjustmentsorrefundsforanyactualLicenseMetricsdecreases. Fees (otherthanmonthly
useraccessfees) arebasedonquantitypurchased, notusage.  
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StatementofWork WorkAuthorization

STATEMENTOFWORK #648608and682137

ThisStatementofWorkincorporatesbyreferenceandisgovernedbythetermsandconditionsoftheMasterAgreement
st2020andtheScheduleforProfessionalServicesofsamedatebetween

MRISoftwareLLC theCityofRedondoBeach January1, 2021
Da

ClientName: CityofRedondoBeach
Date: January1, 2021

PROJECTSCOPEANDSUMMARY

MRIshalldeliverthefollowingservices:  

InternetBasedTraining AssistanceConnect
oTwo (2) hoursoftrainingtoreviewtheAdministrativeSettingsandhowstaffwillbeusingAssistance

Connectwiththeirsoftware
oTwo (2) hoursoffollowuptrainingtocontinuetoincorporatefeaturesofAssistanceConnectinto

Agencyprocess
ProjectManagement AssistanceConnect
oAssistwithsettingsandagencyprocessanduseofAssistanceConnect
oWorkonagencyprocesstoincorporateAssistanceConnectintodaytodayprocesses

Installation AssistanceConnect
o InstallscheduledtasksonHousingProserver

InternetBasedTraining iDIA
oOne (1) houroftrainingtoreviewmodulecorefunctions
oOne (1) hourtoreviewprocessesatagencyforefficiency

ProjectManagement iDIA
oSendingfollowupposttrainingsessionsonbothmodules

InternetBasedTraining InspectionsandMobileInspections
oThreeandahalf (3.5) hoursoftrainingtoreviewmodulefunctionality

ProjectManagement - InspectionsandMobileInspections
oAssistancewithsetupandconfigurationofmodule

Installation - InspectionsandMobileInspections
o iPadInstallation

PROJECTPRE-REQUISITES
1.BeforeMRIisabletosecure/bookanyMRIresources, provideanytargetedstartandenddatesforprojectthe

followingmustbeinplace. 
1.1.TheMasterAgreementhasbeensignedbybothMRIandtheClient, ifapplicable. 
1.2.StatementofWorkhasbeenexecutedbybothClientandMRI. 

PROJECTSERVICEDELIVERABLES
1.MRIhasendeavoredtoprovidethemostaccurateestimatesforeachdeliverableandactivitybasedonthescopeand

budgetaryinformationprovidedbytheClient. Allestimatesatthisstageintheprojectaresubjecttochange; however, such
changesshallbeagreedbybothpartiesinwritingpriortoimplementation. 
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2.Theprojecttimescalesforthisprojectandrelateddeliverablesmustbeformallycommunicatedandagreeduponby
MRIandtheClient. 

3.MRImaintainsabacklogofprojectwork; thereforethestartdateforthisprojectwillbesubjecttoMRIavailabilityat
thetimethisStatementofWorkisexecuted.  EachPartyshallperformitsobligationspromptlyandwithout
unreasonabledelay.  Shouldyouhaveanyquestionsregardingexpectedbacklogforthisproject, pleasecontactMRI
atgpsrequests@mrisoftware.com. 

PROJECTASSUMPTIONS
1.Clientisresponsibleforprovidingallreasonablyrequestednecessarydocumentation, ifapplicable, forMRItocompletethe

Scope. 
2.SoftwareandSoftwareDocumentationisprovidedinEnglishonly. TrainingandSupportisprovidedinEnglishwith

optionalSpanishLanguageAssistance. 

CHANGECONTROLPROCEDURES
1. 

totheoriginalscopeofworkmightaffecttheprice, schedulechangesthatincuradditionalfeesoralterthetermsof
theoriginalSOWmustbeapprovedbyauthorizedpartiesofClientandMRI
implementingthechange.  AnysuchmodificationshallbeexecutedbybothPartiesviaasubsequentSOW.  

2.ThisprocedurewillbeusedbythePartiestocontrolchangestotheSOWandchangestoanypreviouslyapproved
servicesordeliverables. 

3. 
thechange. ThePCRshalldescribethechange, thejustificationforthechange, additionalfees, andtheimpactsuch
changeswillhaveontheSOW. 

4. 
determinewhethertosubmittherequesttotheotherparty. 

5.ThePartieswillreviewtheproposedPCRandwilleitherapprove, investigateitfurtherorrejectthePCR. ThePCRwill
notbebindinguntilaSOWincorporatingthePCRisexecutedbybothparties. 

GENERALASSUMPTIONS
1.OncetheStatementofWorkisexecuted, theassignedMRIConsultant(s) willbescheduledwithprojectpersonnelat

amutuallyagreeabletimetable. 
2.Effortsaroundchangemanagement, businessprocessreengineering, orprojectmanagementofClientresourcesis

consideredoutofscope. 
3.Mut

processingaProjectChangeRequest. 
4.MRIreservestherighttochargeClientacancellationfeeinaccordancewiththeAgreement, ifapplicable. 
5.Clientshallmakereasonablebusinesseffortstodeliverastablenetworkandcomputingenvironmentpriortoany

servicesengagement. 
6.ClientandMRIwillworktogethertoresolveallissuesrelatedtotheprojectinatimelyfashion. 
7.ClientandMRIwillcommunicateanychangesinschedule, availabilityofprojectpersonnel, hardware, software, 

resourcesorfacilitiesrelatedtotheprojectwithinareasonabletimeframeinadvanceofscheduledengagements. 
8.Clientwillmanagetheavailabilityofappropriatepersonnelforknowledgetransferaswellasdecision-makingand

escalationofdecisions. 
9. 

requiredresources. 
10.Locationofworkwillberemoteonly. 

PRICINGASSUMPTIONS
TheprofessionalservicesfeeestimatesareforMRIresources (oraffiliates). Clientunderstandsthatprofessionalservices
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feesaredueasincurredandarebilledonamonthlybasisatmonthend. Clientagreestopayinvoicessixty (60) daysafter
theinvoicedate. FailuretopayinvoiceswillbehandledinaccordancewithMRIcollectionspolicy.  

1.MRIfeesforthescopeofServicesdescribedinthisStatementofWorkwillbebilledtotheClientonatimeand
materialsbasisforhourlyservicesandatafixedfeebasisforallotherservicesperthePricingSchedulebelow. 

2.ProjectChangeRequests (akaChangeOrders) executedagainstthiscontractwillbecontractedatMRIstandardrates; provided, 
howeverthatClientprovideswrittenapprovalofsuchChangeOrder. 

3.FutureworkforMRIservicesnotassociatedwiththisStatementofWorkwillbecontractedatstandardrates. 
4.ThecostestimatesareforMRIpersonneloraffiliatesandwillbebilledonamonthlybasis. 
5.IdentifiedSCHEDULESmaybemodifiedattherequestand/oracceptanceofClient. ChangesinSCOPEwillrequirePCR

seeabove). 
6.Clientisresponsibleforpaymentofanyapplicabletaxes. MRIwillinvoiceClientforanyapplicabletaxesinconnection

withperformanceoftheStatementofWorkinaccordancewiththeAgreement. Anytaxamountsareoverandabove
thefeesandexpensesnotedintheStatementofWorkandanyamountsprepaidhereunderforsuchfeesand
expenseswillnotbeappliedtotaxesdue. 

7.PricingscheduleissubjecttochangeifStatementofWorkisnotsignedwithin60daysofcreationdateatwhich
timethisStatementofWorkwillexpire. 
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PRICINGSCHEDULE
MRIDELIVERABLE RATE QUANTITY UNIT ESTSERVICEFEES
InternetBasedInitialTraining AssistanceConnect $ 160 2hours Fixedfee $ 320
InternetBasedFollow-upTraining AssistanceConnect $ 160 2hours FixedFee $ 320
ProjectManagement AssistanceConnect $ 160 10hours Fixedfee $ 1,600
Installation AssistanceConnect $ 160 . 5hour Fixedfee $ 80

InternetBasedInitialTraining iDIA $ 160 1hours Fixedfee $ 160
InternetBasedFollow-upTraining iDIA $ 160 1hour FixedFee $ 160
ProjectManagement iDIA $ 160 4hours Fixedfee $ 640

InternetBasedTraining Inspections $ 160 3.5hours Fixedfee $ 560
InternetBasedInstallation Inspections $ 160 . 5hours Fixedfee $ 80
ProjectManagement Inspections $ 160 4hours Fixedfee $ 640

MRIServicesTotal $ 4,560

AGREEMENTTOCOMMENCEWORK:  
WithmysignaturebelowandonbehalfofClient, Clienthereby, (i) acknowledgesthatthisentireStatementofWork (all
pages) accuratelydocumentsthetermsoftheworkagreeduponbyClientandMRI; (ii) approvesthisStatementofWork
asissued; (iii) givesapprovalforcommencementofworkasspecifiedherein; and (iv) acknowledgesthatthesetermsare
subjecttochangeinaccordancewithanymodificationtothescopeofwork.  

CityofRedondoBeach
ATTEST: 

Signature: 
EleanorManzano, CityClerk

APPROVEDASTOFORM: Name: WilliamC. Brand

MichaelW. Webb, CityAttorney
Date: January5, 2021

MRISoftwareLLC

Signature: ___________________________________________  

Name: ___________________________________________  

Date: ___________________________________________  

Indicatesrequiredfield
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