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SECOND AMENDMENT TO THE AGREEMENT

FOR PROJECT SERVICES BETWEEN THE CITY OF REDONDO BEACH

AND GOLDEN TOUCH CLEANING INC. 

THIS SECOND AMENDMENT TO THE AGREEMENT FOR PROJECT SERVICES

Second Amendment") is made between the City of Redondo Beach, a Chartered
Municipal Corporation (" City") and Golden Touch Cleaning Inc., a California Corporation

Contractor"). 

WHEREAS, on May 23, 2017, the parties entered into the Agreement for Project
Services between the City and Contractor ( the "Agreement"); and

WHEREAS, on July 18, 2017, the parties entered into the First Amendment to the
Agreement (" First Amendment") between the City and Contractor to correct the name of
the Contractor; and

WHEREAS, the Agreement is set to expire on May 31, 2020; and

WHEREAS, the parties desire to extend the Agreement and increase the compensation

for the extended term. 

NOW THEREFORE, in consideration of the promises and mutual covenants contained

herein, and intending to be legally bound, the parties hereby agree to make the
following amendments to the Agreement: 

1. SCHEDULE FOR COMPLETION. Exhibit " B" of the Agreement is hereby
amended to add Exhibit " B- 1", which extends the Agreement to May 31, 2022. 

Exhibit " B- 1" is attached hereto and incorporated by reference. Contractor shall

continue and complete all services described in Exhibit " A" of the Agreement in

accordance with the schedule set forth in Exhibit "B- 1". 

2. COMPENSATION. Exhibit "C" of the Agreement is hereby amended to add Exhibit
C- 1 " to increase the monthly compensation, hourly rates, and the limit for the total

compensation paid to Consultant by $ 315, 653 for a total compensation limit of

742,819. Exhibit " C- 1" is attached hereto and incorporated by reference. 
Contractor shall be compensated for the services described in Exhibit "A" of the

Agreement. 

3. NO OTHER AMENDMENTS. Except as expressly stated herein, the Agreement
shall remain unchanged and in full force and effect. The Agreement, First

Amendment, and this Second Amendment constitute the entire agreement

between the parties and supersede any previous oral or written agreement with
respect to the subject matter hereof. In the event of any inconsistency between
the terms of the Agreement, First Amendment, and this Second Amendment, the

terms of this Second Amendment shall govern. 
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IN WITNESS WHEREOF, the parties have executed this Second Amendment in

Redondo Beach, California, as of this 19th day of May, 2020. 

CITY OF REDONDO BEACH

DocuSigned by: 

U11i1 l iaw . bVAv , 

Wi Iam rand, Mayor

ATTEST: 

DocuSigned by: 

t, a.. OV' Nl,oUn jatn.b

Eleanor Manzano, City Clerk

APPROVED AS TO FORM: 

FDocuSigned by: 

i w. wub

Mic ae Vebb, City Attorney

GOLDEN TOUCH CLEANING INC. 

nDo'
c'u,Siigne'd by: 

By: 
NameM' c ae Dawes

Title: President

APPROVED: 

DocuSigned by: 

4& 2 6
Jill uc o z, Risk Manager
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SCHEDULE FOR COMPLETION

TERM. The term of this Agreement shall be extended to May 31, 2022 ("Term"), unless

otherwise terminated as herein provided. 
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EXHIBIT " C- 1" 

COMPENSATION

Provided Contractor is not in default under this Agreement, Contractor shall be

compensated as provided below. 

A. AMOUNT

1. MONTHLY AMOUNT. Contractor shall be paid monthly for the regular services
described in Section B of Exhibit "A" as follows. 

Year Monthly Amount
First Year 8, 554. 00

Second Year 9,409. 00

Third Year 10, 353. 00

Fourth Year 10, 509. 00

Fifth Year 10,667. 00

2. HOURLY RATE. Effective June 1, 2020, Contractor shall be paid following
hourly rates for the additional services described in Section C of Exhibit "A". 

Additional Service Hourly Rate
High Pressure Washing 76. 13

Parking Lot Sweeping 152. 25

Back -Up Maintenance 19.29

24 Hour Emergency 19. 29

Carpet Cleaning 31. 47

3. NOT TO EXCEED AMOUNT. In no event shall Contractor's total compensation

exceed $ 427, 166 during the term of this Agreement. 

B. METHOD OF PAYMENT. Contractor shall provide monthly invoices to City for
approval and payment. Invoices must be based on the monthly fixed compensation, 
hours worked, applicable billing rate, and services performed in the prior month. 
Invoices must be adequately detailed, based on accurate records, and in a form

reasonably satisfactory to City. Contractor may be required to provide back-up
material upon request. 

C. SCHEDULE FOR PAYMENT. City agrees to pay Contractor within thirty ( 30) days
of City' s receipt of monthly invoices; provided, however, that services are competed
to the City's reasonable satisfaction. 

M
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D. NOTICE. Written notices to City and Contractor shall be given by registered or
certified mail, postage prepaid and addressed to or personally served on the
following parties. 

Contractor. Golden Touch Cleaning, Inc. 
13681 Newport Avenue, Suite 8

Tustin, CA 92780- 7815

Attention: Michael Dawes

Com. City of Redondo Beach
Public Works Department

531 N Gertruda Ave, Redondo Beach, CA 90277

Attention: Rob Osborne

All notices, including notices of address changes, provided under this Agreement are
deemed received on the third day after mailing if sent by regular mail, or certified
mail. Changes in the respective address set forth above may be made from time to
time by any party upon written notice to the other party. 
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FIRST AMENDMENT TO THE AGREEMENT

FOR PROJECT SERVICES

BETWEEN THE CITY OF REDONDO BEACH AND GOLDEN TOUCH, INC. 

THIS FIRST AMENDMENT TO THE AGREEMENT FOR PROJECT SERVICES (" First

Amendment") is made between the City of Redondo Beach, a Chartered Municipal
Corporation ("City") and Golden Touch, Inc., a California Corporation (" Contractor"). 

WHEREAS, on May 23, 2017, the parties entered into the Agreement for Project
Services between the City and Contractor (the "Agreement"); and

WHEREAS, Contractor's name was provided as Golden Touch, Inc. a California

Corporation; and

WHEREAS, Contractors name was a scriveners error and Contractor's name is Golden

Touch Cleaning Inc., a California Corporation; and

WHEREAS, the parties wish to amend the Agreement to provide the correct name of
Contractor. 

NOW THEREFORE, in consideration of the promises and mutual covenants contained

herein, and intending to be legally bound, the parties hereby agree to make the
following amendments to the Agreement: 

1. Modification of Terms. All references to Contractor as Golden Touch Inc. shall

be replaced with Golden Touch Cleaning Inc. and Contractor shall be bound by
all the terms and conditions in the Agreement. 

2. No Other Amendments. Except as expressly stated herein, the Agreement shall
remain unchanged and in full force and effect. The Agreement and this First

Amendment constitute the entire agreement between the parties and supersede

any previous oral or written agreement with respect to the subject matter hereof. 
In the event of any inconsistency between the terms of the Agreement and this
First Amendment, the terms of this First Amendment shall govern. 



IN WITNESS WHEREOF, the parties have executed this First Amendment in Redondo

Beach, California, as of this 18th day of July, 2017. 

CITY OF REDONDO BEACH

e' V — 
Mayor

ATTEST: 

APPROVED AS TO FORM: 

City Attor ey's Office

GOLDEN TOUCH CLEANING INC. 

By: 
Name: 

Title: 

APPROVED: 

Risk Mailmaejr
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IN WITNESS WHEREOF, the parties have executed this First Amendment in Redondo
Beach, California, as of this 18"' day of July, 2017. 

CITY OF REDONDO BEACH

Mayor

GOLDEN TOUCH CLEANING INC. 

By: 
Name: LUSS eT f 
Title: Ger e-veCkA-at-KthGC-0- 

ATTEST: APPROVED: 

City Clerk Risk Manager

APPROVED AS TO FORM: 

City Attorney's Office
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AGREEMENT FOR PROJECT SERVICES
BETWEEN THE CITY OF REDONDO BEACH

AND GOLDEN TOUCH, INC. 

THIS AGREEMENT FOR PROJECT SERVICES ( this "Agreement") is made between
the City of Redondo Beach, a Chartered Municipal Corporation (" City") and Golden
Touch, Inc., a California Corporation (" Contractor" or "Consultant"), 

The parties hereby agree as follows: 

A. Description of Proiect or Scope of Services. The project description or scope of
services to be provided by Contractor, and any corresponding responsibilities of
City or services required to be performed by City are set forth in Exhibit "A". 

B. Term and Time of Completion. Contractor shall commence and complete the
project or services described in Exhibit "A" in accordance with the schedule set
forth in Exhibit " B". 

C. Compensation. City agrees to pay Contractor for work performed in accordance
with Exhibit "C". 

GENERAL PROVISIONS

1. Independent Contractor. Contractor acknowledges, represents and warrants that
Contractor is not a regular or temporary employee, officer, agent, joint venturer or
partner of the City, but rather an independent contractor. This Agreement shall
not be construed as a contract of employment. Contractor shall have no rights to
any benefits which accrue to City employees unless otherwise expressly
provided in this Agreement. Due to the independent contractor relationship
created by this Agreement, the City shall not withhold state or federal income
taxes, the reporting of which shall be Contractor's sole responsibility. 

2. Brokers. Contractor acknowledges, represents and warrants that Contractor has
not hired, retained or agreed to pay any entity or person any fee, commission, 
percentage, gift, or any other consideration, contingent upon or resulting from the
award or making of this Agreement. 

City Property. All plans, drawings, reports, calculations, data, specifications, 
videos, graphics or other materials prepared for or obtained pursuant to this
Agreement shall upon request be delivered to the City within a reasonable time, 
and the rights thereto shall be deemed assigned to the City. If applicable, 
Contractor shall prepare check prints upon request. Said plans, drawings, 
reports, calculations, data, specifications, videos, graphics or other materials



shall be specific for the project herein and shall not be used by the City for any
other project without Contractor' s consent. Notwithstanding the foregoing, 
Contractor shall not be obligated to assign any proprietary software or data
developed by or at the direction of Contractor for Contractor's own use; provided, 
however, that Contractor shall, pursuant to Paragraph 14 below, indemnify, 
defend and hold the City harmless from and against any discovery or Public
Records Act request seeking the disclosure of any such proprietary software or
data. 

4. Inspection. If the services set forth in Exhibit "A" shall be performed on City or
other public property, the City shall have the right to inspect such work without

notice. If such services shall not be performed on City or other public property, 
the City shall have the right to inspect such work upon reasonable notice. 

Inspections by the City shall not relieve or minimize the responsibility of
Contractor to conduct any inspections Contractor has agreed to perform pursuant
to the terms of this Agreement. Contractor shall be solely liable for said
inspections performed by Contractor. Contractor shall certify in writing to the City
as to the completeness and accuracy of each inspection required to be
conducted by Contractor hereunder. 

5. Services. The project or services set forth in Exhibit "A" shall be performed to
the full satisfaction and approval of the City. In the event that the project or
services set forth in Exhibit "A" are itemized by price in Exhibit "C", the City in its
sole discretion may, upon notice to Contractor, delete certain items or services
set forth in Exhibit "A", in which case there shall be a corresponding reduction in
the amount of compensation paid to Contractor. City shall furnish Contractor, to
the extent available, with any City standards, details, specifications and
regulations applicable to the Project and necessary for the performance of
Contractor's services hereunder. Notwithstanding the foregoing, any and all
additional data necessary for design shall be the responsibility of Contractor. 

6. Records. Contractor, including any of its subcontractors, shall maintain full and
complete documents and records, including accounting records, employee time
sheets, work papers, and correspondence pertaining to the project or services
set forth in Exhibit "A". Contractor, including any of its subcontractors, shall
make such documents and records available for City review or audit upon
request and reasonable notice, and shall keep such documents and records, for
at least four (4) years after Contractor's completion of performance of this
Agreement. Copies of all pertinent reports and correspondence shall be
furnished to the City for its files. 

7. Changes and Extra Work. All changes and/or extra work under this Agreement
shall be provided for by a subsequent written amendment executed by City and
Contractor. 



8. Additional Assistance. If this Agreement requires Contractor to prepare plans
and specifications, Contractor shall provide assistance as necessary to resolve
any questions regarding such plans and specifications that may arise during the
period of advertising for bids, and Contractor shall issue any necessary addenda
to the plans and specifications as requested. In the event Contractor is of the
opinion that City's requests for addenda and assistance is outside the scope of
normal services, the parties shall proceed in accordance with the changes and
extra work provisions of this Agreement. 

9. Professional Ability. Contractor acknowledges, represents and warrants that
Contractor is skilled and able to competently provide the services hereunder, and
possesses all professional licenses, certifications, and approvals necessary to
engage in its occupation. City has relied upon the professional ability and
training of Contractor as a material inducement to enter into this Agreement. 
Contractor shall perform in accordance with generally accepted professional
practices and standards of Contractor's profession. 

10. Business License. Contractor shall obtain a Redondo Beach Business License
before performing any services required under this Agreement. The failure to so
obtain such license shall be a material breach of this Agreement and grounds for

immediate termination by City; provided, however, that City may waive the
business license requirement in writing under unusual circumstances without
necessitating any modification of this Agreement to reflect such waiver. 

11. Termination Without Default. Notwithstanding any provision herein to the
contrary, the City may, in its sole and absolute discretion and without cause, 
terminate this Agreement at any time prior to completion by Contractor of the
project or services hereunder, immediately upon written notice to Contractor. In
the event of any such termination, Contractor shall be compensated for: ( 1) all
authorized work satisfactorily performed prior to the effective date of termination; 
and ( 2) necessary materials or services of others ordered by Contractor for this
Agreement prior to Contractor's receipt of notice of termination, irrespective of

whether such materials or services of others have actually been delivered, and
further provided that Contractor is not able to cancel such orders. Compensation

for Contractor in such event shall be determined by the City in accordance with
the percentage of the project or services completed by Contractor; and all of
Contractor's finished or unfinished work product through the time of the City' s last
payment shall be transferred and assigned to the City. In conjunction with any
termination of this Agreement, the City may, at its own expense, make copies or
extract information from any notes, sketches, computations, drawings, and
specifications or other data, whether complete or not. 

12. Termination in the Event of Default. Should Contractor fail to perform any of its
obligations hereunder, within the time and in the manner provided or otherwise

violate any of the terms of this Agreement, the City may immediately terminate
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this Agreement by giving written notice of such termination, stating the reasons
for such termination. Contractor shall be compensated as provided immediately
above, provided, however, there shall be deducted from such amount the amount
of damages, if any, sustained by the City by virtue of Contractor's breach of this
Agreement. 

13. Conflict of Interest. Contractor acknowledges, represents and warrants that
Contractor shall avoid all conflicts of interest ( as defined under any federal, state
or local statute, rule or regulation, or at common law) with respect to this
Agreement. Contractor further acknowledges, represents and warrants that

Contractor has no business relationship or arrangement of any kind with any City
official or employee with respect to this Agreement. Contractor acknowledges

that in the event that Contractor shall be found by any judicial or administrative
body to have any conflict of interest (as defined above) with respect to this
Agreement, all consideration received under this Agreement shall be forfeited
and returned to City forthwith. This provision shall survive the termination of this
Agreement for one ( 1) year. 

14. Indemnity. To the maximum extent permitted by law, Contractor hereby agrees, 
at its sole cost and expense, to defend protect, indemnify, and hold harmless the
City, its elected and appointed officials, officers, employees, volunteers, 
attorneys, and agents ( collectively " Indemnitees") from and against any and all
claims, including, without limitation, claims for bodily injury, death or damage to
property, demands, charges, obligations, damages, causes of action, 
proceedings, suits, losses, stop payment notices, judgments, fines, liens, 
penalties, liabilities, costs and expenses of every kind and nature whatsoever, in
any manner arising out of, incident to, related to, in connection with or arising
from any act, failure to act, error or omission of Contractor' s performance or work
hereunder ( including any of its officers, agents, employees, Subcontractors) or its
failure to comply with any of its obligations contained in the Agreement, or its
failure to comply with any current or prospective law, except for such loss or
damage which was caused by the sole negligence or willful misconduct of the
City. Contractor' s obligation to indemnify shall not be restricted to insurance
proceeds, if any, received by Contractor or Indemnitees. This indemnification
obligation shall survive this Agreement and shall not be limited by any term of
any insurance policy required under this Agreement. 

a. Nonwaiver of Rights. Indemnitees do not and shall not waive any rights that
they may possess against Contractor because the acceptance by City, or the
deposit with City, of any insurance policy or certificate required pursuant to
this Agreement. 

b. Waiver of Right of Subrogation. Contractor, on behalf of itself and all parties
claiming under or through it, hereby waives all rights of subrogation and
contribution against the Indemnitees. 
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15. Insurance. Contractor shall comply with the requirements set forth in Exhibit " D." 
Insurance requirements that are waived by the City' s Risk Manager do not
require amendments or revisions to this Agreement. 

16. Non -Liability of Officials and Employees of the Citv. No official or employee of
the City shall be personally liable for any default or liability under this Agreement. 

17. Compliance with Laws. Contractor shall comply with all federal, state and local
laws, statutes, ordinances, rules and regulations, and the orders and decrees of
any courts or administrative bodies or tribunals, with respect to this Agreement, 
including without limitation all environmental laws, employment laws, and non- 
discrimination laws. 

18. Limitations upon Subcontracting and Assignment. Contractor acknowledges that
the services which Contractor shall provide under this Agreement are unique, 
personal services which, except as otherwise provided herein, Contractor shall

not assign or sublet to any other party without the prior written approval of City, 
which approval may be withheld in the City's sole and absolute discretion. In the
event that the City, in writing, approves any assignment or subletting of this
Agreement or the retention of subcontractors by Contractor, Contractor shall
provide to the City upon request copies of each and every subcontract prior to
the execution thereof by Contractor and subcontractor. Any attempt by
Contractor to assign any or all of its rights under this Agreement without first
obtaining the City' s prior written consent shall constitute a material default under
this Agreement. 

The sale, assignment, transfer or other disposition, on a cumulative basis, of

twenty- five percent (25%) or more of the ownership interest in Contractor or
twenty- five percent (25%) or more the voting control of Contractor (whether
Contractor is a corporation, limited liability company, partnership, joint venture or
otherwise) shall constitute an assignment for purposes of this Agreement. 

Further, the involvement of Contractor or its assets in any transaction or series of
transactions ( by way of merger, sale, acquisition, financing, transfer, leveraged
buyout or otherwise), whether or not a formal assignment or hypothecation of this
Agreement or Contractor's assets occurs, which reduces Contractor' s assets or

net worth by twenty-five percent (25%) or more shall also constitute an
assignment for purposes of this Agreement. 

19. Subcontractors. Contractor shall provide properly skilled professional and
technical personnel to perform any approved subcontracting duties. Contractor
shall not engage the services of any person or persons now employed by the
City without the prior written approval of City, which approval may be withheld in
the City's sole and absolute discretion. 

20. Integration. This Agreement constitutes the entire agreement between the

parties concerning the subject matter hereof and supersedes any previous oral or
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written agreement; provided, however, that correspondence or documents

exchanged between Contractor and City may be used to assist in the
interpretation of the exhibits to this Agreement. 

21. Amendment. This Agreement may be amended or modified only by a
subsequent written amendment executed by both parties. 

22. Conflicting Provisions. In the event of a conflict between the terms and

conditions of this Agreement and those of any exhibit or attachment hereto, this
Agreement proper shall prevail. In the event of a conflict between the terms and
conditions of any two or more exhibits or attachments hereto, those prepared by
the City shall prevail over those prepared by Contractor. 

23. Non -Exclusivity. Notwithstanding any provision herein to the contrary, the
services provided by Contractor hereunder shall be non- exclusive, and City
reserves the right to employ other contractors in connection with the project. 

24. Exhibits. All exhibits hereto are made a part hereof and incorporated herein by
reference; provided, however, that any language in Exhibit "A" which does not
pertain to the project description, proposal, or scope of services ( as applicable) to

be provided by Contractor, or any corresponding responsibilities of City, shall be
deemed extraneous to, and not a part of, this Agreement. 

25. Time of Essence. Time is of the essence of this Agreement. 

26. Confidentiality. To the extent permissible under law, Contractor shall keep
confidential its obligations hereunder and the information acquired during the
performance of the project or services hereunder. 

27. Third Parties. Nothing herein shall be interpreted as creating any rights or
benefits in any third parties. For purposes hereof, transferees or assignees as
permitted under this Agreement shall not be considered " third parties." 

28. Governing Law and Venue. This Agreement shall be construed in accordance
with the laws of the State of California without regard to principles of conflicts of

law. Venue for any litigation or other action arising hereunder shall reside
exclusively in the Superior Court of the County of Los Angeles, Southwest
Judicial District. 

29. Attorneys' Fees. In the event either party to this Agreement brings any action to
enforce or interpret this Agreement, the prevailing party in such action shall be
entitled to reasonable attorneys' fees ( including expert witness fees) and costs. 
This provision shall survive the termination of this Agreement. 

30. Claims. Any claim by Contractor against City hereunder shall be subject to
Government Code §§ 800 et seq. The claims presentation provisions of said Act



are hereby modified such that the presentation of all claims hereunder to the City
shall be waived if not made within six ( 6) months after accrual of the cause of
action. 

31. Interpretation. Contractor acknowledges that it has had ample opportunity to
seek legal advice with respect to the negotiation of this Agreement. This

Agreement shall be interpreted as if drafted by both parties. 

32. Warranty. In the event that any product shall be provided to the City as part of
this Agreement, Contractor warrants as follows: Contractor possesses good title

to the product and the right to transfer the product to City; the product shall be
delivered to the City free from any security interest or other lien; the product
meets all specifications contained herein, the product shall be free from material

defects in materials and workmanship under normal use for a period of one ( 1) 
year from the date of delivery; and the product shall be fit for its intended
purpose( s). Notwithstanding the foregoing, consumable and maintenance items
such as light bulbs and batteries) shall be warranted for a period of thirty ( 30) 

days from the date of delivery. All repairs during the warranty period shall be
promptly performed by Contractor, at Contractor's expense, including shipping. 
Contractor shall not be liable under this warranty for an amount greater than the
amount set forth in Exhibit "C" hereto. 

33. Severance. Any provision of this Agreement that is found invalid or
unenforceable shall be deemed severed and all remaining provisions of this
Agreement shall remain enforceable to the fullest extent permitted by law. 

34. Authority. City warrants and represents that upon City Council approval, the
Mayor of the City of Redondo Beach is duly authorized to enter into and execute
this Agreement on behalf of City. The party signing on behalf of Contractor
warrants and represents that he or she is duly authorized to enter into and
execute this Agreement on behalf of Contractor, and shall be personally liable to
City if he or she is not duly authorized to enter into and execute this Agreement
on behalf of Contractor. 

35. Waiver. The waiver by the City of any breach of any term or provision of this
Agreement shall not be construed as a waiver of any subsequent breach. 

SIGNATURES FOLLOW ON NEXT PAGE
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IN WITNESS WHEREOF, the parties have executed this Agreement in Redondo

Beach, California, as of this 231d day of May, 2017. 

CITY OF REDONDO BEACH

Mayor

APPROVED AS TO FORM: 

Attorney' s Office

GOLDEN TOUCH, INC. 

By: 
Names
Title: 

APPROVED
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IN WITNESS WHEREOF, the parties have executed this Agreement in Redondo

Beach, California, as of this 23rtl day of May, 2017. 

CITY OF REDONDO BEACH GOLDEN TOUCH. INC. 

Mayor

Title: 

ATTEST: APPROVED: 

City Clerk

APPROVED AS TO FORM: 

City Attorne ' s Office

Risk Manager
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EXHIBIT " A" 

PROJECT DESCRIPTION AND/OR SCOPE OF SERVICES

CONTRACTOR' S DUTIES

A. CITY FACILITIES

Contractor shall provide janitorial services as described in Section B of this Exhibit

A" for the following City facilities. 

Alta Vista Park Community Center
715 Julia Avenue

Redondo Beach, CA 90277

Alta Vista Racquetball Courts
715 Julia Avenue

Redondo Beach, CA 90277

Anderson Park Senior Center
3007 Vail Avenue

Redondo Beach, CA 90278

Main Library
303 North Pacific Coast Highway
Redondo Beach, CA 90277

North Branch Library
2000 Artesia Boulevard

Redondo Beach, CA 90278

Perry Park Senior Center
2308 Rockefeller Lane

Redondo Beach, CA 90278

Perry Park Teen Center
2301 Grant Avenue

Redondo Beach, CA 90278

Recreation and Community Services Facility
1922 Artesia Boulevard

Redondo Beach, CA 90278

Veterans Park Senior Center
301 Esplanade

Redondo Beach, CA 90277



Wilderness Park Visitor Center
1102 Camino Real

Redondo Beach, CA 90277

B. REGULAR SERVICES

Contractor shall perform janitorial services as follows. 

1. RESTROOMS

a. Clean toilet bowls inside and outside with soap and water, and a disinfectant. 
Clean all plumbing fixtures daily. 

b. Clean sinks and fixtures daily. 

c. Clean walls and partitions weekly. Remove all graffiti (such as marks caused
by pencil, crayon, etc.) immediately. 

d. Clean doors, kick -plates, and knobs inside and outside daily. 

e. Clean and polish all metal dispensers, including paper towel dispensers, toilet
paper dispensers, and handicap rails daily. 

f. Clean all mirrors daily. 

g. Replenish all necessary supplies, including without limitation, two- ply toilet
paper, hand towels, soap, and toilet seat covers daily. Provide sufficient
supplies until the next servicing. 

h. Empty and sanitize trash receptacles daily. Size to fit the plastic liners to the
receptacles and replace the liners daily. 

i. Mop floors with soap, water, and a disinfectant cleaning solution daily. 

2. KITCHEN AREAS

a. Clean sink and plumbing fixtures daily. 

b. Clean counter and surrounding areas daily. 

c. Empty and sanitize trash receptacles daily. Size to fit the plastic liners to the
receptacles and replace the liners daily. 

d. Clean tables, chairs, cabinets, and other fixtures with water and detergent
daily. 

e. Clean refrigerator, stove, and other appliances ( exterior surfaces) daily. 
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f. Clean the interior of microwave ovens ( not stove) and cupboard doors daily. 

g. Spot clean walls, doors, and kick -plates weekly. 

h. Sweep floors daily and mop, kick, and buff floors weekly. 

I. Strip, scrub, wax, and buff floors every three (3) months. 

j. Replenish hand towels and soap dispensers daily. Provide sufficient supplies
until the next servicing. 

3. MEETING ROOMS & OFFICES

a. Clean tops and sides of circulation and reference desks daily and polish
weekly. 

b. Clean telephones ( receiver and base of instrument) with disinfectant daily. 

c. Clean and polish all metal, including but not limited to, frames, door handles, 
and railings daily. 

d. Clean all interior glass partitions and interior door windows weekly and spot
clean daily. 

e. Empty and sanitize trash receptacles daily. Size to fit the plastic liners to the
receptacles and replace the liners daily. 

f. Dust shelves and fixtures from high to low twice weekly. Provide and maintain
a dusting plan schedule. 

g. Clean table tops, counters, including without limitation, wooden side panels
and swinging gates daily and polish weekly. 

K Spot clean the inside of all windows up to 12 feet weekly. 

i. Spot clean upholstered furniture daily. 

I. Dust blinds weekly. 

k. Clean all baseboards and end panels of shelving units monthly. 

I. Clean all individual offices and phones daily. Dust desks, file cabinets, 
bookcases, and fixtures from high to low twice weekly. 

m. Vacuum carpeted stairway daily. Sweep the service stairway daily. 
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4. ENTRANCES/ LOBBY AREAS/CORRIDORS

a. Sanitize and polish water fountains daily. 

b. Clean the inside and outside door entrance glass daily. 

c. Clean all interior glass partitions weekly and spot clean daily. 

d. Clean and polish all metal and wood including without limitation, frames, door
handles, and railings daily. 

e. Sweep the front entrance, doormats, and surrounding areas daily. 

f. Empty, wipe clean, and sanitize trash receptacles, including those outside the
front door daily. Size to fit the plastic liners to the receptacles and replace
the liners daily. 

g. Clean the outside of the display cases daily. 

h. Clean side panels and the floors of the elevators on all levels daily. Clean
and polish button panels, railing, and door tracks daily. Vacuum elevator door
tracks daily. 

5. MAIN LIBRARY STAFF LOUNGE DECK AND MEETING ROOM DECK

Sweep and pick up debris on deck surface daily and hose it down weekly. 

6. CARPET SERVICES

a. Clean all carpeted areas daily. Remove surface litter with a soft bristled
broom or carpet sweeper. Use a lightweight vacuum cleaner daily. 

b. Inspect carpet daily for spots, stains, or spills, and remove immediately in
accordance with the manufacturer's recommendations. 

c. Vacuum carpet thoroughly with a commercial type vacuum cleaner once a

week. Heavily vacuum corridors and heavily traveled areas ( identified by the
City) two times per week. 

7. TILE SERVICES

a. Sweep all tiled areas with a treated dust mop. 

b. Damp mop and keep clean the tiled and baseboard areas including cove base
moldings. 

c. Clean all tile, including glazed tile walls, unglazed tile floors, and quarry tile
floors in accordance with the manufacturer's recommendations. 

d. Power scrub all quarry tile surfaces on a quarterly basis. 



8. ALTA VISTA RACQUETBALL COURTS COURT SURFACES
Dust mop all court surfaces. 

9. QUARTERLY SERVICES

a. Schedule quarterly services with the City designated representative. 

b. Strip and wax all vinyl composition tile ( VCT) and linoleum floors quarterly. 

10. SEMI- ANNUAL SERVICES

a. Schedule semi- annual services with the City designated representative. 

b. Clean carpeting thoroughly using a dry extraction method in accordance with
the manufacturer' s recommendations. 

c. Clean blinds thoroughly and ensure the blinds are not bent or left askew. 

11. ANNUAL SERVICES

a. Schedule annual services with the City designated representative. 

b. Shampoo all upholstered furniture in accordance with the manufacturer' s
recommendations. 

12. PERIODIC SERVICE DOCUMENTATION

After providing quarterly, semi-annual or annual services, provide written
documentation of the services performed to the City designated representative. 

13. SPECIAL PROCEDURES

Act in accordance with the following special procedures. 

a. Use treated dust cloths. 

b. Not use deodorant cakes or sprays in urinals or toilet bowls. 

c. Keep all janitorial equipment and supplies in the janitorial closets. Ensure
closets are always closed. 

d. Keep janitorial closets clean and orderly. 

e. Keep marked pathways clear to comply with the City Municipal Code. 

f. Keep janitorial closet door locked at all times during open hours. 

g. Clean all windows at no inconvenience to staff. 

h. After floors are cleaned, return all furniture to its original position in a neat and
orderly fashion. 



i. Ensure Contractor's personnel does not use City library facilities, including
telephones, copiers, desks, books, typewriters, and computers. 

j. Lock all suite entry door handles and deadbolts, and report any evidence of
breach to the facility security manager and/ or Public Works Building Manager. 

k. Report any damage, breakage, plumbing problems, graffiti, burned out light
bulbs, and malfunctioning door hardware to the Public Works Manager. 

I. Provide and maintain Material Safety Data Sheet binders in the janitorial
closets of the building. 

m. Clean equipment cords and ensure no marks are left on doorjambs, furniture, 

or drywall outside corners. 

n. Deposit all recyclable paper into the dedicated three cubic yard recycle

dumpster bin provided by the City. Break down all cardboard boxes prior to
placing them in the recycling bin. Deposit general trash items into the
remaining dumpsters. 

o. Label all dispensers and containers at all times with the manufacturer name, 

item name, instructions, and safety information. 

p. Keep a first aid kit in each janitorial closet at each building. Stock and
maintain first aid kits by Contractor monthly. 

q. Turn off all lights in each of the facilities upon completion of janitorial service. 

r. Designate a location at each site to post communications to Contractor's staff. 

s. Schedule onsite inspections with the staff of the Library and Public Works
Department at the beginning of each quarter. 

14. DAILY SERVICES SCHEDULE

a. North Branch Library. Provide daily services after 8: 00 PM Monday, Tuesday, 
Wednesday and Thursday and after 5: 00 PM on Saturday. 

b. Main Library. Provide daily services after 10: 00 PM Monday through
Thursday and after 6: OOPM on Friday and Saturday. 

c. Recreation and Community Services Administration Facility. Provide daily
services after 7: 00 PM Monday through Friday. 

d. Remaining City Facilities. Provide daily services after 8: 00 PM Monday, 
Tuesday, Wednesday, Thursday and Friday. 



15. EQUIPMENT, MATERIALS AND SUPPLIES

Furnish all equipment, tools, chemicals, cleaning solutions, floor finish, restroom
deodorizers and other items ( including without limitation two-ply toilet paper, 
paper towels, toilet seat covers, hand soap and plastic trash liners) to complete
the services described herein. 

C. ADDITIONAL SERVICES OUTSIDE STANDARD SCOPE

Upon City's request provide the following services. 

1. High Pressure Washing. Provide high- pressure washing for sidewalks, parking
stalls, concrete floors, walls, and the like. 

2. Parking Lot Sweeping. Provide parking lot sweeping service using a mobile
parking lot sweeper with a 2. 25 cubic yard tank. 

3. Back -Up Maintenance. Provide back- up maintenance services personnel to
assist the City with maintenance functions at City facilities not described herein
on an as -needed basis. The personnel must be available within 24 hours. 

4. 24 Hour Emergency. Provide 24- hour emergency custodial services 365 days
per year with a one- hour response time. 

5. Carpet Cleaning. Provide carpet cleaning to other City facilities not described
herein. 
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EXHIBIT " B" 

SCHEDULE FOR COMPLETION

TERM. This Agreement shall commence on June 1, 2017 and shall continue until May
31, 2020, unless otherwise terminated as herein provided. This Agreement may be
extended upon a mutual agreement. 
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EXHIBIT " C" 

COMPENSATION

Provided Contractor is not in default under this Agreement, Contractor shall be
compensated as provided below. 

A. AMOUNT

1. MONTHLY AMOUNT. Contractor shall be paid monthly for the regular services
described in Section B of Exhibit "A" as follows. 

Year Monthly Amount
First Year 8, 554.00

Second Year 9, 409.00

Third Year 10, 353.00

2. HOURLY RATE. Contractor shall be paid following hourly rates for the additional
services described in Section C of Exhibit "A". 

Additional Service Hourly Rate

High Pressure Washing$ 75.00

Parkin Lot Swee in 150.00

Back -Up Maintenance 19. 00

24 Hour Emergency 1900. 

Carpet Cleaning 31. 00

3. NOT TO EXCEED AMOUNT. In no event shall Contractor' s total compensation
exceed $ 427, 166 during the term of this Agreement. This compensation shall
include all amounts paid under this Section A. 

B. METHOD OF PAYMENT. Contractor shall provide monthly invoices to City for
approval and payment. Invoices shall be based on the hours worked and services

performed in the prior month. Invoices must be adequately detailed, based on
accurate records, and in a form reasonably satisfactory to City. Contractor may be
required to provide back- up material upon request. 

C. SCHEDULE FOR PAYMENT. City agrees to pay Contractor within thirty (30) days
of City' s receipt of monthly invoices, provided, however, that services are competed
to the City's reasonable satisfaction. 

D. NOTICE. Written notices to City and Contractor shall be given by registered or
certified mail, postage prepaid and addressed to or personally served on the
following parties. 



EXHIBIT " D" 

INSURANCE REQUIREMENTS FOR CONTRACTORS

Without limiting Contractor's indemnification obligations under this Agreement, 
Contractor shall procure and maintain for the duration of the contract insurance against
claims for injuries to persons or damages to property which may arise from or in
connection with the performance of the work hereunder by the Contractor, its agents, 
representatives, or employees. 

Minimum Scope of Insurance

Coverage shall be at least as broad as: 

Insurance Services Office Commercial General Liability coverage (occurrence form CG
0001). 

Insurance Services Office form number CA 0001 ( Ed. 1/ 87) covering Automobile
Liability, code 1 ( any auto). 

Workers' Compensation insurance as required by the State of California. 

Employer's Liability Insurance. 

Minimum Limits of Insurance

Contractor shall maintain limits no less than: 

General Liability: $ 1, 000,000 per occurrence for bodily injury, personal injury and
property damage. The general aggregate limit shall apply separately to this project. 

Automobile Liability: $ 1, 000, 000 per accident for bodily injury and property damage. 

Employer' s Liability: $ 1, 000, 000 per accident for bodily injury or disease. 

Deductibles and Self -Insured Retentions

Any deductibles or self-insured retentions must be declared to and approved by the
City. At the option of the City, either: ( 1) the insurer shall reduce or eliminate such
deductibles or self- insured retentions as respects the City, its officers, officials, 
employees and volunteers or (2) the Contractor shall provide a financial guarantee
satisfactory to the City guaranteeing payment of losses and related investigations, claim
administration and defense expenses. 



Other Insurance Provisions

The general liability and automobile liability policies are to contain, or be endorsed to
contain, the following provisions: 

Additional Insured Endorsement: 

General Liability: The City, its officers, elected and appointed officials, employees, and
volunteers shall be covered as insureds with respect to liability arising out of work
performed by or on behalf of the Contractor. General liability coverage can be provided
in the form of an endorsement to the Contractor' s insurance, or as a separate owner' s
policy. 

Automobile Liability: The City, its officers, elected and appointed officials, employees, 
and volunteers shall be covered as insureds with respect to liability arising out of
automobiles owned, leased, hired or borrowed by or on behalf of the Contractor. 

For any claims related to this project, the Contractor's insurance coverage shall be
primary insurance as respects the City, its officers, elected and appointed officials, 
employees, and volunteers. Any insurance or self- insurance maintained by the City, its
officers, officials, employees, or volunteers shall be excess of the Contractor' s
insurance and shall not contribute with it. 

Each insurance policy required by this clause shall be endorsed to state that coverage
shall not be canceled by either party, except after thirty (30) days prior written notice by
certified mail, return receipt requested, has been given to the City. 

Each insurance policy shall be endorsed to state that the inclusion of more than one
insured shall not operate to impair the rights of one insured against another insured, 
and the coverages afforded shall apply as though separate policies had been issued to
each insured. 

Each insurance policy shall be in effect prior to awarding the contract and each
insurance policy or a successor policy shall be in effect for the duration of the project. 
The maintenance of proper insurance coverage is a material element of the contract

and failure to maintain or renew coverage or to provide evidence of renewal may be
treated by the City as a material breach of contract on the Contractor's part. 

Acceptability of Insurers

Insurance shall be placed with insurers with a current A.M. Best' s rating of no less than
A:VII and which are authorized to transact insurance business in the State of California
by the Department of Insurance. 
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Verification of Coverage

Contractor shall furnish the City with original certificates and amendatory endorsements
effecting coverage required by this clause. The endorsements should be on the City
authorized forms provided with the contract specifications. Standard ISO forms which
shall be subject to City approval and amended to conform to the City' s requirements
may be acceptable in lieu of City authorized forms. All certificates and endorsements
shall be received and approved by the City before the contract is awarded. The City
reserves the right to require complete, certified copies of all required insurance policies, 

including endorsements effecting the coverage required by these specifications at any
time. 

Subcontractors

Contractor shall include all subcontractors as insured under its policies or shall furnish
separate certificates and endorsements for each subcontractor. All coverages for
subcontractors shall be subject to all of the requirements stated herein. 

Risk Management

Contractor acknowledges that insurance underwriting standards and practices are
subject to change, and the City reserves the right to make changes to these provisions
in the reasonable discretion of its Risk Manager. 


