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Spanish Language in ParkMobile App
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iBienvenido a

() ParkMobile () ParkMobile
Lo felicitamos por descubrir una forma
mas inteligente de estacionar. Veamos
rapidamente lo que ParkMobile tiene

para ofrecer.
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ParkMobile!

@ ParkMobile
. & Permitir a "ParkMobile” .
Estacionemos utilizar tu ubicacién? Estacionemos
Le ofrece una mejor experiencia, ya
Comparta su ubicacién para que podamos {
encontrar lugares para estacionar lo més

que le muestra estacionamientos
cercanos.
cercano a usted

Comparta su ubicacién para que podamos
encontrar lugares para estacionar lo mas
cercano a usted.
oy,
v

“ParkMobile” quiere enviarte

£, % notificaciones
, ; Eag,, % Las notificaciones pueden incluir
The ParkMobile app is now '

alertas, sonidos y globos, los cuales se

available in Spanish! Simply

400 ciudades del pais. También esta

disponible en aeropuertos, universidades
update your device settings to

o' A
Permitir al usar la app
. No permitir
select your language.

Quizas mas tarde

pueden definir en Configuracién.

No permitir

Permitir

Quizas mas tarde

* Equity and access continues to be top of mind for our services.

* Our latest 9.13 release for iOS and Android allows parkers to now use the
app in Spanish
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Targeted User Engagement

* Engagement program
sends the right
message to the right
consumer at the right

time.

* Tactics include email,
in-app messages and P o ol
geo-targeted push e

mesSsages

* Continued user
engagement enables
us to retain users over
time

In-app messages
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Swipe up to open

Geo-targeted push

w»  Contactless Parking
_how available on-street
Beach, CA
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Cantactless

Don't touch the meter Pay far your parking
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Features and Functionality to Help Everyone

Route preview

Head south on 4th St N toward 11th
Ave N

sthAveN h Max Time Left

i Ends Feb 23 11:00 ; 1 3

po
Good News! puyment Method
By NN, you Sgree b s the

Based on your UG Davis . : Pecuiremants o hacal signags, of which
e -4 Alert Me When: 15 Minutes Remain Walel Parking (1 the boliowing may spply:
email address, you "" 3 A Losding Zene
qualify for special daily Price

oy ® o )
rates on campus. $2 05 & . Find My Car ek

@  Show Loading Zones (8

Parking Restrictions

Add Prome Code

Detauit

IDC: PREMBL

Ohange

Start Parking

* Supporting the most complex rate * Find My Car takes the stress out of * Notify customers of specific restrictions
structures transient visitors * Filter by Location Type

* Email/LPN Eligibility for Discounts *  20% of ParkMobile’s customers have : ;%ajiggaigges

* Prepay option used this feature +  EV Charging

* Event Override + PUDO
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Structured, Secured, and Privacy Compliant

ParkMobile maintains the broadest certifications and highest levels of insurance coverage in the industry

v SSAE 16 — Statements of Standards for Attestations Engagements

v PCI DSS Level 1 — Payment Card Industry Data Security Standard

v 1SO 9001 2015 — Quality Management Certification

v Cyber Insurance of $15,000,000+

v Compliant with new privacy regulations - PIPEDA (Canada) and CCPA (California)
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ParkMobile 360 ™ Rate and Policy Management

[GZW B Manage Policies Need Holp? D My Profile ») SignOut

* Calendar View: ParkMobile 360 shows daily, weekly and
monthly calendar views of all parking policies, making it easy
to visually see all parking rates and make the necessary
adjustments.

Advanced Policy Settings

* Rate Creator: With ParkMobile 360, a user can quickly create . . . . .
rates for specific days, weeks or months. If there’s a festival,

street cleaning or a weather event, a user can just change and =

update rates across different locations.

* Policy Management Across Locations: ParkMobile 360
provides a complete view of rates and policies across multiple
locations. A user can quickly apply policies from one location
to another without having to rebuild a location’s rate structure.

Weekday II Weekday I
eat et
oays ® Hous A T prce oays Hours ) RateType T prce

On which day(s) will this rate be offered? During which hours will this rate be available?

@ Veekdays ) ® Available for purchase starting at: 6:00 u

* Rate Tester: Before pushing out a rate change, ParkMobile ~ = ~
360 offers the ability to test that rate to make sure it is working O @ O S |
properly and avoid any potential customer service issues. P T pringsesn vl exi t otons

-
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ParkMobile 360™ Analytics and Reporting

° Easy-To-Read Reporting Dashboard View: With
ParkMobile 360, data is delivered in an attractive, easy-
to-read format with charts and graphs for monitoring
trends and drawing insights.

* Scheduled Reports Delivered to Your Inbox:
ParkMobile 360 offers the ability to distribute the right
information to the right people by scheduling daily,
weekly, or monthly reporting emails to select members in
an organization.

* Filter By Date and Supplier: ParkMobile 360 offers the
ability to filter data by date range and supplier, making it
easy to pull the data and compare historical trends.

* Download ParkMobile 360 Reporting Data in Multiple
Formats: With ParkMobile 360, a user can quickly and
easily download data in in .xls, .csv, and .pdf formats.
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Reporting Highlights

Recent Performance

283,000 $842,525 361,195 $1,167,292
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