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IN WITNESS WHEREOF,  
the parties have executed this Second Amendment inRedondo Beach, California, as of this 31st

day of March, 2020.

CITY OF REDONDO BEACH Granicus, LLC,a chartered municipal corporation
a Minnesota Limited Liability Company

72

By:William C. Brand, Mayor Name:

Title:

ATTEST:      
APPROVED:

eell#111.6
Eleanor Manzano, City rk Jill Buchholz, Risk Manager

APPROVED AS TO FORM:

Michael W. Webb, City Attorney
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Dawn Kubat

VP of Legal
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FIRST AMENDMENT TO THE
AGREEMENT FOR CONSULTING SERVICES

BETWEEN THE CITY OF REDONDO BEACH

AND GRANICUS, LLC

THIS FIRST AMENDMENT TO THE AGREEMENT FOR CONSULTING

SERVICES ("First Amendment") is made between the City of Redondo Beach, a
Chartered Municipal Corporation (" City") and GRANICUS, LLC, a Minnesota
Limited Liability Company ("Contractor or Consultant").

WHEREAS, on May 15, 2018, the parties hereto originally entered into the
Agreement for Consulting Services between the City and Consultant
the "Agreement"); and

WHEREAS, pursuant to the Agreement, Consultant and City desire to add an
upgrade to the streaming service; and

WHEREAS, theparties desire to amend the Agreement pursuant to Section 21 of

the Agreement.

NOW THEREFORE, in consideration of the promises and mutual covenants
contained herein, and intending to be legally bound, the parties hereby agree to
makethe following amendments to the Agreement:

1.  Proiect Description and/or Scope of Services and Compensation.  Exhibits

A" and" C" of the Agreement are hereby amendedto add an " Upgrade to
SDI 720p Streaming" on an annual basis for the annual fee of$ 1, 200.00"
as referenced in the attached Exhibit A which is incorporated herein.

2.  No Other Amendments. Except as expressly stated herein, the Agreement
shall remain unchanged and in full force and effect.  The Agreement and
this First Amendment constitute the entire agreement between the parties
and supersede any previous oral or written agreement with respect to the
subject matter hereof.  In the event of any inconsistency between the
terms of the Agreement and the First Amendment, the terms of this First
Amendmentshall govern.
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IN WITNESS WHEREOF, the parties have executed this First Amendment in
Redondo Beach, California, as of this 7th day of May, 2019..

CITY OF REDONDO_  BEACH GRANICUS, LLC

a Minnesota Limited Liability Company

12/
Cl*  

By:       
William C. Brand, Mayor Name: _

Title:

ATTEST:       APPROVED:

awn Mi
Eleanor Manzano,  lark Jill hhol Risk Manager

APPROVED AS TO FORM:

Michael W. Webb, City Attorney
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IN WITNESS WHEREOF, the parties have executed this First Amendment in
Redondo Beach, California, as of this 7th day of May, 2019.

CITY OF REDONDO BEACH GRANICUS, LLC
a Minnesota Limited Liability Company

By:
William C. Brand, Mayor Name: Dawn K“

Title:   V:.,   Pera:de.t of L c I

ATTEST:      APPROVED:

Eleanor Manzano, City Clerk Jill Buchholz, Risk Manager

APPROVED AS TO FORM:

Michael W. Webb, City Attorney



Ext A

GRAN IGUS

Granicus Proposal for Redondo Beach, CA

Granicus Contact

Name: Andrew Murray

Phone:( 202) 407-7435

Email: andrew.murray@granicus.com

Proposal Details

Quote Number.Q- 60156

Prepared On: 4/ 19/ 2019

Valid Through: 5/ 10/ 2019

Pricing

Payment Terms:Net 30( Payments for subscriptions are due at the beginning of the period of performance.)
Currency: USD

AnnualFees for New.Subscriptions
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puantity/Unit:  lICD
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Upgrade. toSDI 720p Streaming I Annual I 1 Each'       1, 200.00

SUBTOTAL; 1; 200:00

Please note, annualfeesfor new subscriptions will be prorated to align to Clients then-current billing term. Exceptions include
Recurring Captioning Services, SMS. and Targeted Messages.
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GRAN IC.US

Product Descriptions

MEG Description

Upgrade to SDI' 720p Upgrade to SDI 720p Streaming( requires Digital encoderand HD feed)
iStreaming

iOcm' K

info@gianicus.com i gmnicus,coin i G RAN IC US



AGREEMENT FOR CONSULTING SERVICES

BETWEEN THE CITY OF REDONDO BEACH AND GRANICUS, LLC, A MINNESOTA

LIMITED LIABILITY COMPANY

THIS AGREEMENT FOR CONSULTING SERVICES ( this "Agreement") is made

between the City of Redondo Beach, a Chartered Municipal Corporation (" City") and

Granicus, LLC, a Minnesota Limited Liability Company ("Consultant" or "Contractor").

The parties hereby agree as follows:

1. Description of Project or Scope of Services.  The project description or scope of

services to be provided by Consultant, and any corresponding responsibilities of

City, or services required to be performed by City are set forth in Exhibit "A."

2.       Term and Time of Completion.  Consultant shall commence and complete the

project or services described in Exhibit "A" in accordance with the schedule set

forth in Exhibit " B".

3.       Compensation.  City agrees to pay Consultant for work performed in accordance
with Exhibit "C".

GENERAL PROVISIONS

1. Independent Contractor.  Consultant acknowledges, represents and warrants

that Consultant is not a regular or temporary employee, officer, agent, joint

venturer or partner of the City, but rather an independent contractor.  This

Agreement shall not be construed as a contract of employment.  Consultant shall

have no rights to any benefits which accrue to City employees unless otherwise
expressly provided in this Agreement. Due to the independent contractor

relationship created by this Agreement, the City shall not withhold state or federal
income taxes, the reporting of which shall be Consultant's sole responsibility.

2. Brokers.  Consultant acknowledges, represents and warrants that Consultant has

not hired, retained or agreed to pay any entity or person any fee, commission,

percentage, gift, or any other consideration, contingent upon or resulting from the

award or making of this Agreement.

3. City Property.  All plans, drawings, reports, calculations, data, specifications,

videos, graphics or other materials prepared for or obtained pursuant to this

Agreement shall upon request be delivered to the City within a reasonable time,
and the rights thereto shall be deemed assigned to the City.  If applicable,

Consultant shall prepare check prints upon request.  Said plans, drawings,

reports, calculations, data, specifications, videos, graphics or other materials,
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shall be specific for the project herein and shall not be used by the City for any
other project without Consultant's consent.  Notwithstanding the foregoing,
Consultant shall not be obligated to assign any proprietary software or data
developed by or at the direction of Consultant for Consultant's own use; provided,

however, that Consultant shall, pursuant to Paragraph 14 below, indemnify,
defend and hold the City harmless from and against any discovery or Public
Records Act request seeking the disclosure of any such proprietary software or

data.

4. Inspection.  If the services set forth in Exhibit "A" shall be performed on City or
other public property, the City shall have the right to inspect such work without
notice.  If such services shall not be performed on City or other public property,
the City shall have the right to inspect such work upon reasonable notice.
Inspections by the City shall not relieve or minimize the responsibility of
Consultant to conduct any inspections Consultant has agreed to perform
pursuant to the terms of this Agreement.  Consultant shall be solely liable for said
inspections performed by Consultant.  Consultant shall certify in writing to the
City as to the completeness and accuracy of each inspection required to be

conducted by Consultant hereunder.

5. Services.  The project or services set forth in Exhibit "A" shall be performed to

the full satisfaction and approval of the City.  In the event that the project or

services set forth in Exhibit "A" are itemized by price in Exhibit "C", the City in its
sole discretion may, upon notice to Consultant, delete certain items or services

set forth in Exhibit "A", in which case there shall be a corresponding reduction in

the amount of compensation paid to Consultant.  City shall furnish Consultant to
the extent available, with any City standards, details, specifications and

regulations applicable to the Project and necessary for the performance of
Consultant's services hereunder.  Notwithstanding the foregoing, any and all

additional data necessary for design shall be the responsibility of Consultant.

6. Records.  Consultant, including any of its subcontractors shall maintain full and
complete documents and records, including accounting records, employee time

sheets, work papers, and correspondence pertaining to the project or services
set forth in Exhibit "A".  Consultant, including any of its subcontractors shall make
such documents and records available for City review or audit upon request and

reasonable notice, and shall keep such documents and records, for at least four

4) years after Consultant's completion of performance of this Agreement.

Copies of all pertinent reports and correspondence shall be furnished to the City
for its files.

7. Changes and Extra Work.  All changes and/or extra work under this Agreement

shall be provided for by a subsequent written amendment executed by City and
Consultant.

2
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8.       Additional Assistance.  If this Agreement requires Consultant to prepare plans

and specifications, Consultant shall provide assistance as necessary to resolve
any questions regarding such plans and specifications that may arise during the
period of advertising for bids, and Consultant shall issue any necessary addenda
to the plans and specifications as requested.  In the event Consultant is of the

opinion that City's requests for addenda and assistance is outside the scope of
normal services, the parties shall proceed in accordance with the changes and

extra work provisions of this Agreement.

9. Professional Ability.  Consultant acknowledges, represents and warrants that

Consultant is skilled and able to competently provide the services hereunder, and

possesses all professional licenses, certifications, and approvals necessary to
engage in its occupation.  City has relied upon the professional ability and
training of Consultant as a material inducement to enter into this Agreement.
Consultant shall perform in accordance with generally accepted professional
practices and standards of Consultant's profession.

10.      Business License.  Consultant shall obtain a Redondo Beach Business License

before performing any services required under this Agreement.  The failure to so

obtain such license shall be a material breach of this Agreement and grounds for

immediate termination by City; provided, however, that City may waive the
business license requirement in writing under unusual circumstances without
necessitating any modification of this Agreement to reflect such waiver.

11.     Termination Without Default.  Notwithstanding any provision herein to the

contrary, the City may, in its sole and absolute discretion and without cause,

terminate this Agreement prior to completion by Consultant of the project or
services hereunder, upon at least ninety (90) days written notice to Consultant.

In the event of any such termination, Consultant shall be compensated for: ( 1) all

authorized work satisfactorily performed prior to the effective date of termination;
and ( 2) necessary materials or services of others ordered by Consultant for this
Agreement, prior to Consultant's receipt of notice of termination, irrespective of

whether such materials or services of others have actually been delivered, and

further provided that Consultant is not able to cancel such orders.  Compensation

for Consultant in such event shall be determined by the City in accordance with

the percentage of the project or services completed by Consultant; and all of

Consultant's finished or unfinished work product through the time of the City's
last payment shall be transferred and assigned to the City.  In conjunction with

any termination of this Agreement, the City may, at its own expense, make

copies or extract information from any notes, sketches, computations, drawings,

and specifications or other data, whether complete or not.

12.     Termination in the Event of Default.  Should Consultant fail to perform any of its
obligations hereunder, within the time and in the manner provided or otherwise

violate any of the terms of this Agreement, the City may immediately terminate
this Agreement by giving written notice of such termination, stating the reasons

3



for such termination.  Consultant shall be compensated as provided immediately
above, provided, however, there shall be deducted from such amount the amount

of damages if any, sustained by the City by virtue of Consultant's breach of this
Agreement.

13.      Conflict of Interest.  Consultant acknowledges, represents and warrants that

Consultant shall avoid all conflicts of interest (as defined under any federal, state

or local statute, rule or regulation, or at common law) with respect to this

Agreement.  Consultant further acknowledges, represents and warrants that

Consultant has no business relationship or arrangement of any kind with any City
official or employee with respect to this Agreement.  Consultant acknowledges

that in the event that Consultant shall be found by any judicial or administrative
body to have any conflict of interest (as defined above) with respect to this

Agreement, all consideration received under this Agreement shall be forfeited

and returned to City forthwith.  This provision shall survive the termination of this

Agreement for one ( 1) year.

14.      Indemnity.  To the maximum extent permitted by law, Consultant hereby agrees,
at its sole cost and expense, to defend protect, indemnify, and hold harmless the

City, its elected and appointed officials, officers, employees, volunteers,

attorneys, and agents  (collectively " Indemnitees") from and against any and all
claims, including, without limitation, claims for bodily injury, death or damage to

property, demands, charges, obligations, damages, causes of action,

proceedings, suits, losses, stop payment notices, judgments, fines, liens,

penalties, liabilities, costs and expenses of every kind and nature whatsoever, in

any manner arising out of, incident to, related to, in connection with or arising
from any act, failure to act, error or omission of Consultant' s performance or work

hereunder ( including any of its officers, agents, employees, Subcontractors) or its

failure to comply with any of its obligations contained in the Agreement, or its

failure to comply with any current or prospective law, except for such loss or

damage which was caused by the sole negligence or willful misconduct of the
City. Consultant' s obligation to indemnify shall not be restricted to insurance
proceeds, if any, received by Consultant or Indemnitees.  This indemnification

obligation shall survive this Agreement and shall not be limited by any term of
any insurance policy required under this Agreement.

a.  Nonwaiver of Rights.  Indemnitees do not and shall not waive any rights that
they may possess against Consultant because the acceptance by City, or the

deposit with City, of any insurance policy or certificate required pursuant to
this Agreement.

b.  Waiver of Right of Subrogation.  Consultant, on behalf of itself and all parties

claiming under or through it, hereby waives all rights of subrogation and
contribution against the Indemnitees.

4
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15.      Insurance.  Consultant shall comply with the requirements set forth in Exhibit "D."

Insurance requirements that are waived by the City's Risk Manager do not
require amendments or revisions to this Agreement.

16.      Non- Liability of Officials and Employees of the City.  No official or employee of

the City shall be personally liable for any default or liability under this Agreement.

17.      Compliance with Laws.  Consultant shall comply with all federal, state and local

laws, statutes, ordinances, rules and regulations, and the orders and decrees of

any courts or administrative bodies or tribunals, with respect to this Agreement,

including without limitation all environmental laws, employment laws, and non-

discrimination laws.

18.      Limitations upon Subcontracting and Assignment.  Consultant acknowledges that

the services which Consultant shall provide under this Agreement are unique,

personal services which, except as otherwise provided herein, Consultant shall not

assign or sublet to any other party without the prior written approval of City, which

approval may be withheld in the City's sole and absolute discretion.  In the event

that the City, in writing, approves any assignment or subletting of this Agreement
or the retention of subcontractors by Consultant, Consultant shall provide to the

City upon request copies of each and every subcontract prior to the execution

thereof by Consultant and subcontractor. Any attempt by Consultant to assign any
or all of its rights under this Agreement without first obtaining the City's prior written
consent shall constitute a material default under this Agreement.

The sale, assignment, transfer or other disposition, on a cumulative basis, of

twenty-five percent (25%) or more of the ownership interest in Consultant or
twenty-five percent (25%) or more the voting control of Consultant (whether

Consultant is a corporation, limited liability company, partnership, joint venture or

otherwise) shall constitute an assignment for purposes of this Agreement.

Further, the involvement of Consultant or its assets in any transaction or series of

transactions (by way of merger, sale, acquisition, financing, transfer, leveraged

buyout or otherwise), whether or not a formal assignment or hypothecation of this

Agreement or Consultant's assets occurs, which reduces Consultant's assets or

net worth by twenty-five percent (25%) or more shall also constitute an

assignment for purposes of this Agreement.

19.      Subcontractors.  Consultant shall provide properly skilled professional and

technical personnel to perform any approved subcontracting duties.  Consultant

shall not engage the services of any person or persons now employed by the
City without the prior written approval of City, which approval may be withheld in

the City's sole and absolute discretion.

20.      Integration.  This Agreement constitutes the entire agreement between the

parties concerning the subject matter hereof and supersedes any previous oral or
written agreement; provided, however, that correspondence or documents

5



exchanged between Consultant and City may be used to assist in the
interpretation of the exhibits to this Agreement.

21.     Amendment. This Agreement may be amended or modified only by a subsequent
written amendment executed by both parties.

22.      Conflicting Provisions.  In the event of a conflict between the terms and

conditions of this Agreement and those of any exhibit or attachment hereto, this

Agreement proper shall prevail.  In the event of a conflict between the terms and

conditions of any two or more exhibits or attachments hereto, those prepared by
the City shall prevail over those prepared by Consultant.

23.      Non- Exclusivity.  Notwithstanding any provision herein to the contrary, the

services provided by Consultant hereunder shall be non-exclusive, and City
reserves the right to employ other contractors in connection with the project.

24.      Exhibits.  All exhibits hereto are made a part hereof and incorporated herein by
reference; provided, however, that any language in Exhibit "A" which does not

pertain to the project description, proposal, or scope of services (as applicable) to

be provided by Consultant, or any corresponding responsibilities of City, shall be

deemed extraneous to, and not a part of, this Agreement.

25.     Time of Essence.  Time is of the essence of this Agreement.

26.      Confidentiality.  To the extent permissible under law, Consultant shall keep
confidential its obligations hereunder and the information acquired during the
performance of the project or services hereunder.

27.     Third Parties.  Nothing herein shall be interpreted as creating any rights or
benefits in any third parties.  For purposes hereof, transferees or assignees as

permitted under this Agreement shall not be considered " third parties."

28.      Governing Law and Venue.  This Agreement shall be construed in accordance

with the laws of the State of California without regard to principles of conflicts of

law.  Venue for any litigation or other action arising hereunder shall reside

exclusively in the Superior Court of the County of Los Angeles, Southwest

Judicial District.

29.     Attorneys' Fees.  In the event either party to this Agreement brings any action to

enforce or interpret this Agreement, the prevailing party in such action shall be
entitled to reasonable attorneys' fees ( including expert witness fees) and costs.

This provision shall survive the termination of this Agreement.

30.      Claims.  Any claim by Consultant against City hereunder shall be subject to

Government Code §§ 800 et seq.  The claims presentation provisions of said Act

are hereby modified such that the presentation of all claims hereunder to the City

6



shall be waived if not made within six (6) months after accrual of the cause of

action.

31.      Interpretation.  Consultant acknowledges that it has had ample opportunity to
seek legal advice with respect to the negotiation of this Agreement.  This

Agreement shall be interpreted as if drafted by both parties.

32.     Warranty.  In the event that any product shall be provided to the City as part of
this Agreement, Consultant warrants as follows: Consultant possesses good title

to the product and the right to transfer the product to City; the product shall be

delivered to the City free from any security interest or other lien; the product

meets all specifications contained herein; the product shall be free from material

defects in materials and workmanship under normal use for a period of one ( 1)

year from the date of delivery; and the product shall be fit for its intended

purpose(s).  Notwithstanding the foregoing, consumable and maintenance items

such as light bulbs and batteries) shall be warranted for a period of thirty (30)

days from the date of delivery.  All repairs during the warranty period shall be
promptly performed by Consultant, at Consultant's expense, including shipping.
Consultant shall not be liable under this warranty for an amount greater than the
amount set forth in Exhibit "C" hereto.

33.      Severance.  Any provision of this Agreement that is found invalid or

unenforceable shall be deemed severed, and all remaining provisions of this
Agreement shall remain enforceable to the fullest extent permitted by law.

34.     Authority.  City warrants and represents that upon City Council approval, the

Mayor of the City of Redondo Beach is duly authorized to enter into and execute
this Agreement on behalf of City.  The party signing on behalf of Consultant
warrants and represents that he or she is duly authorized to enter into and
execute this Agreement on behalf of Consultant, and shall be personally liable to
City if he or she is not duly authorized to enter into and execute this Agreement
on behalf of Consultant.

35.     Waiver.  The waiver by the City of any breach of any term or provision of this
Agreement shall not be construed as a waiver of any subsequent breach.

SIGNATURES FOLLOW ON NEXT PAGE



IN WITNESS WHEREOF, the parties have executed this Agreement in Redondo
Beach, California, as of this 15th day of May, 2018.

CITY OF REDONDO BEACH GRANICUS, LLC

1C-       By:
William C. Brand, Mayor Name:   1t.

Title:  _ Vile- P-re_ita0-4, zt

ATTEST:      APPROVED:

eieim9 a id
Eleanor Manzano, lo(w Clerk JiliButhh6Iz, Risk Manager

APPROVED AS TO FORM:

1A, La
Michael W. Webb, City Attorney
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EXHIBIT " A"

PROJECT DESCRIPTION AND/OR SCOPE OF SERVICES

CONSULTANT' S DUTIES

A.  Definitions. In addition to terms defined elsewhere in this Agreement, the following
terms shall have the meaning specified.

1.  " Fees" mean the fees charged by Consultant for the Granicus Products and
Services as identified on each Order, SOW or Exhibit.

2.  " Granicus Products and Services" means the products and services made

available to City pursuant to this Agreement, which may include Consultant' s
products, services, application software accessible for use by City on a
subscription basis ("SaaS"), Consultant's professional services, content from

any professional services or other required equipment components ("Required

Hardware"), as specified in each Order, SOW or Exhibit.

3.  " Order" means a written order, proposal, or purchase document in which

Consultant agrees to provide and City agrees to purchase specific Granicus
Products and Services.

4.  " Statement of Work" or "SOW" means a written order, proposal, or purchase

document that is attached to this Agreement or executed by both Parties via a
subsequent amendment.  The SOW shall describe the Granicus Products and

Services to be provided and/or performed by Consultant. Each Order, SOW or

Exhibit shall describe the Parties' performance obligations and any

assumptions or contingencies associated with the implementations of the

Granicus Products and Services, as specified in each Order, SOW or Exhibit

placed hereunder.

5.  " Support" means the ongoing support and maintenance services performed

by Consultant related to the Granicus Products and Services as specified in

each Order, SOW or Exhibit placed between the Parties.

B.  Consultant shall perform the following duties.
1.  Consultant shall provide basic support related to standard Granicus Products

and Services.

2.  Consultant shall provide the services as described in the attached Service

Level Agreement ("SLA").

9



3.  Consultant shall provide the services, products and hardware described in

Exhibit "C".

4.  Consultant may update its Support obligations under this Agreement, so long
as the functionality purchased by City is not diminished.

5.  Consultant shall grant a worldwide, revocable, non- exclusive, non- transferrable

right to use the Granicus Products and Services and levels to the extent

allowed in the relevant Order, SOW or Exhibit (collectively the " Permitted Use").

Subject to the limited rights expressly granted hereunder, Consultant reserves

all right, title and interest in the Consultant Products and Services, the

documentation and resulting product including all related intellectual property
rights. Further, no implied licenses are granted to City.

6.  Notwithstanding Section 32 of the Agreement,  Consultant shall provide to City
a three (3) year warranty with respect to any Required Hardware purchased

from Consultant by City.  Within the three (3) year warranty period, Consultant

shall repair or replace any Required Hardware provided directly from
Consultant that fails to function properly due to normal wear and tear, defective

workmanship, or defective materials. Required Hardware warranty shall

commence on the date of each product installation.

7.  NOTWITHSTANDING SECTIONS 14 AND 24 OF THE AGREEMENT,UNDER

NO CIRCUMSTANCES SHALL CONSULTANT BE LIABLE FOR ANY

SPECIAL, INDIRECT, PUNITVE, INCIDENTAL, OR CONSEQUENTIAL

DAMAGES, WHETHER AN ACTION IS IN CONTRACT OR TORT AND

REGARDLESS OF THE THEORY OF LIABILITY, EVEN IF A PARTY HAS

BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

LIMITATION OF LIABILITY. IN NO INSTANCE SHALL EITHER PARTY'S

LIABILITY TO THE OTHER PARTY FOR DIRECT DAMAGES UNDER THIS

AGREEMENT (WHETHER IN CONTRACT OR TORT OR OTHERWISE)

EXCEED THE FEES PAID BY CITY FOR THE GRANICUS PRODUCTS AND

SERVICES DURING THE TWELVE ( 12) MONTHS IMMEDIATELY

PROCEEDING THE DATE THE DAMAGED PARTY NOTIFIES THE OTHER

PARTY IN WRITING OF THE CLAIM FOR DIRECT DAMAGES. NEITHER

PARTY MAY INSTITUTE AN ACTION IN ANY FORM ARISING OUT OF NOR

IN CONNECTION WITH THIS AGREEMENT MORE THAN TWO (2) YEARS

AFTER THE CAUSE OF ACTION HAS ARISEN.
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ATTACHMENT "A"

GRANICUS SERVICE LEVEL AGREEMENT

A.  Support and Maintenance. Consultant shall provide a support team with dedicated

personnel to handle direct phone and email support. Consultant shall provide City
with access to the Granicus Help Portal for self-training and issue submission.

Consultant shall schedule security patches and necessary upgrades immediately
upon discovery. Consultant shall assist onsite technical staff with all updates as

part of the annual maintenance, including new features for the modules and
systems purchased by City.

B.  Up-Time Guarantee.  Consultant represents and warrants a 99.9% up-time
guarantee per month for its hosted services.  Consultant shall provide notification of

any system-wide outages within one hour from the time the issue is first recognized
by its operations team.  Consultant shall post notifications on

status.granicusops.com.  City may subscribe to email notifications from that page.

C.  Contacting Consultant City may contact Consultant's Customer Care staff via
Internet, email, or telephone.

Contact Information

is

Online ( recommended in most cases) www/granicus.com/ createacase

Email ( recommended if you do not have Internet customercare@granicus.com

access)

Phone ( recommended for urgent issues)     877) 889-5495 ext. 1

Support Hours (Mountain Time)

Coverage Hours Days

Regular Hours 6:00AM —6:00 PM Monday - Friday

Urgent After Hours 6:00 PM — 11: 00 PM Monday - Friday

Emergency On Call 6:00 AM —6:00 PM Saturday and Sunday

1.  Level 1: Emergency.  Severe application problems that are causing productivity
to cease for a large number of staff or complete loss of service to either website
or intranet (application related site outage). Workflow is severely impacted.
Consultant shall respond to all Level 1 problems within one ( 1) hour of

notification by the City of occurrence.
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2.  Level 2: Severely Impaired.  Application/service is available, but in a degraded

mode. A work around is possible or a brief loss of service is acceptable.

Impacts only a small group or causes work to cease for an individual.
Consultant shall respond to all Level 2 problems within four (4) hours of

notification by the City of occurrence.

3.  Level 3: Impaired.  Moderate business impact; issues have affected

productivity. A work around may exist or the problem is for a non - business

critical task. Typically, this includes file attachments not uploading or text not
rendering correctly.  Consultant shall respond to all Level 3 problems within one

1) business day of notification by the City of occurrence.

4.  Level 4: General.  Cases that are non- urgent in nature.  City can perform the
necessary duties with limited business impact.  Consultant shall respond to all

Level 4 problems within three (3) business days of notification by the City of
occurrence.

Consultant shall ensure its Customer Care engineer will respond directly to the City
via phone or e- mail with an assessment of the issue.  Consultant shall document

notification time that the City either calls or e- mails Consultant to notify them of an
issue or the documented time that Consultant notifies the City there is an issue.

D.  Hardware Replacement.  For hardware issues requiring replacement, Consultant

shall respond to the request made by the City within one business day.  Consultant

shall perform hardware service repair or replacement within four business days of

the request by the City, not including the time it takes for the part to ship and travel
to the City.  The City will grant Consultant or its representatives access to the
equipment for the purpose of repair or replacement at reasonable times.

Consultant shall keep the City informed regarding the time frame and progress of
the repairs or replacements.

1.  Penalties. For failure to meet the 99.9% uptime guarantee:

a.  Consultant shall provide one ( 1) day of managed service per hour
exceeding the allowed downtime per month, not including any downtime as
defined in Scheduled Maintenance in Section E.

b.  For failure to respond within the defined service response times, Consultant

shall provide:

i.   Level 1:  One day of managed service per hour past the one hour
response time required.

ii.   Level 2:  One day of managed service per hour past the four hour

response time required.
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iii.   Level 3:  One day of managed service per day past the one day response
time required.

iv.   Level 4:  One day of managed service per day past the three day
response time required.

E.  Scheduled Maintenance. Scheduled maintenance of Consultant's service will not be

counted as downtime, and will only take place between 10:00 PM and 4:00 AM

Mountain time on Fridays. The reason for this maintenance window is it allows

Consultant's staff to continue to monitor and test the production system through the

weekend, helping ensure a smooth maintenance deployment.  Consultant shall

provide the City with at least two (2) days prior notice for any scheduled
maintenance.  All system maintenance will only be performed during these times,
except in the case of an emergency.  In the case that emergency maintenance is
required, the Consultant shall provide the City as much advance notice as possible.
Consultant shall clearly post that the site is down for maintenance and the expected
duration of the maintenance.  Consultant shall post notifications on

status,  ranicuso s. com and City can subscribe to from that page.

13
til



EXHIBIT " B"

SCHEDULE FOR COMPLETION

TERM.  This Agreement shall commence on June 1, 2018 and shall continue until June

30, 2021, unless otherwise terminated as herein provided.  The parties may enter into a
subsequent amendment to extend the term of this Agreement.

14



EXHIBIT " C"

COMPENSATION

Provided Consultant is not in default under this Agreement, Consultant shall be

compensated as provided below.

A.  AMOUNT.  Consultant shall be paid in accordance with the attached schedule,

which is incorporated by this reference herein.

B.  METHOD OF PAYMENT.  Consultant shall provide invoices to City for approval
and payment.  Invoices must be adequately detailed, based on accurate records,

and in a form reasonably satisfactory to City.  Consultant may be required to
provide back-up material upon request. Consultant shall invoice as follows:

1.  Products. Product setup and its annual fees shall be invoiced as soon as the

Products are delivered to the City. Annual fees shall be prorated for the then

current year.

2.  Services. Services supporting Products shall be invoiced annually commencing
upon the completion of the Product implementation. Annual fees shall be

prorated for the then current year.

3.  Required Hardware. Required Hardware shall be invoiced upon Customer's

receipt of the Required Hardware components with the configured Granicus

Product and Services.

C.  SCHEDULE FOR PAYMENT.  City agrees to pay Consultant within forty-five (45)

days of receipt of Consultant's invoice; provided, however, that services are

completed to the City's full satisfaction. In the event of termination of this

Agreement and the City has prepaid any fees City shall be entitled to a refund of
any prepaid fees upon termination, in which case, those fees shall be prorated on a

daily basis.

D.  DISPUTED INVOICED AMOUNTS. City will provide Consultant with written notice

of any amount(s) Customer reasonably disputes within sixty (60) days receipt of

invoice for said amount(s) at issue.  City, in its sole discretion, may delay payment
until the dispute with Consultant is resolved.

E.  NOTICE.   Written notices to City and Consultant shall be given by registered or
certified mail, postage prepaid and addressed to or personally served on the

following parties.
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Consultant: Granicus, LLC

408 St. Peter Street, Suite 600

St. Paul, MN 55102

Attention: Contracts

City:   City of Redondo Beach
City Clerk's Office
415 Diamond Street

Redondo Beach, CA 90277

Attention:  Eleanor Manzano, City Clerk

All notices, including notices of address changes, provided under this Agreement

are deemed received on the third day after mailing if sent by registered or
certified mail.  Changes in the respective address set forth above may be made
from time to time by any party upon written notice to the other party.
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Product Name Product Description Quantity One- Time

Total

Legistar Needs Implementation includes: 24 Hours     $ 5, 400. 00

Analysis and
Access to an implementation consultant

M FYI iiifiguration
until project acceptance

Services
Access to existing Web- based recorded

trainings around standard account

functions and capabilities

Up to five two- hour needs analysis

calls with a business analyst

The implementation process takes three to

six months,  on average,  depending on the

availability of stakeholders.

Legistar Project Legistar Project Management and 36 Hours     $ 8, 100. 00

Management Deployment Services is the professional

and Deployment service time for deploying a Legistar

Services system.

i  .... w . vi r r     r . r  !   >•..... re,~.,.. ci :  .._......... irJ...   ..,...,.,....:.. r y.............       r:,<.,  .: . _..,....

Legistar - Onsite Legistar Onsite Training is for onsite 3 Days       $ 5, 400. 00

Training training for Legistar, which allows
Y.

clients to have , a Granicus trainer onsite

to show them how to use the system.

Legistar Admin Legistar Admin - Online Training 4 Hours 900. 00

Online Training is for online training for Legistar

Administration, which allows clients

to have online sessions with a Granicus

trainer to learn how to use the system.

Meeting Server installing and. configuringng minutes 4 Hours 900. 00

Configuration MEfunctionality on the encoder so that the

user can take minutes during a meeting.

Minutes Template the one- time cost for creating a minutes 1 Each 0. 00

Configuration  (ME)   template so that a user has a way to

output minutes data into a preformatted

document.

Minutes - Online online training for Minutes, which allows 6 Hours      $ 1, 350. 00

Training clients to have online sessions with a

Granicus trainer to show clerks how to

take minutes during a meeting and how to

editand publish them after a meeting.
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Product Name Product Description Invoice Quantity One- Time

Schedule Total

View Template the one- time cost for creating a view 1 Hours 0. 00

Configuration  (GT)   page template

Player Template player template configuration 1 Hours 0. 00

Configuration  (GT)

Standard Agenda creation of a standard agenda template 1 Each 0. 00

Template Creation/

Configuration

Live Manager the installation of LiveManager on a 1 Hours 0. 00

Installation  (GT)    user' s computer so they can timestamp

agenda items during a meetings

Granicus Video -      Granicus Video - Online Training 1 Hours 0. 00

Online Training

Dell Analog Dell Encoder with Osprey Analog Card.       I Each 1, 753. 20

Encoder  ( New)  Used to pass commands and data from

LiveManager that include Start/ Stop of

webcast,  indexing,  and document display.
Also serves to distribute video and

captions to be distributed to the CDN or

Performance Accelerator.

Granicus Encoding Remote configuration and deployment of an 1 Each 875. 00

Appliance Hardware encoding appliance.

Configuration  (GT)

US Shipping Charge US shipping of a large item 1 Each 125. 00

C - Large Item

VoteCast Display Implementation includes:  4 Hours 0. 00

Design and
Access to an implementation consultant

Configuration
until project acceptance

Services
VoteCast installation on one of

the following hardware setups:  Dell

CPU and ELO Touchscreens,  Microsoft

Surface tablets,  or iLegislate- enabled

devices

Design service for VoteCast Display
template updates

Access to video- based trainings

around standard account functions and

capabilities

One day of onsite training  (additional

online or onsite training can be

purchased if desired)

The implementation process takes four to

six weeks,  on average,  depending on the

availability of stakeholders.
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Product Name Product Description Quantity One- Time

Total

VoteCast Tablet Implementation includes: 4 Hours 0. 00

Configuration
Access to an implementation consultant

Services ME
until project acceptance

VoteCast installation on one of

the following hardware setups: Dell

CPU and ELO T uchs rsans, Microsoft

Surface tablets,  or iL   . slat - enabled

devices

Design service for VoteCast Display
template updates

Access to video- based trainings

around standard account functions and

Y

capabi.
lA.

ties

One day of onsite training  (additional

online or onsite training can be

purchased if desired)

The implementation process takes four to

six weeks,  on average,  depending n the

availability stakeholders.

VoteCast Display Dell CPU hardware for VoteCast Display Each 980. 00

CPU  ( Dell)  ( ME)       that outputs meeting information like

current agenda item or vote results to

displays in the meeting room such as TVs

or projectors.

US Shipping Charge US shipping of a medium item 1 Each 60. 00

B - Medium Item

Votecast - Online online training for VoteCast,  which 6 Hours 0. 00

Training allows clients to have online sessions

with a Granicus trainer to show both

clerks and elected officials how to use

the voting system during a meeting.

Boards and Boards and Commissions - Online Training 1 Hours 0. 00

Commissions -  is for online training for Boards and

Online Training Commissions,  which allows clients, to have

online sessions with a Granicus trainer

to learn how to use the system.

TOTAL       $ 25, 843. 20
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Product Mame Product Description Quantity Annual

Total

Legistar Legistar is a Software- as- a- Service  ( SaaS)      1 Each 9, 266. 40

solution that enables government organizations

to automate the entire Legislative process of

the clerk' s office.  By leveraging Legistar,  the

client will be able to easily manage the entire

legislative process from drafting files,  through

assignment to various departments,  to final

approval.  Legistar includes:

Unlimited user accounts

Unlimited meeting bodies and meeting types

Unlimited data storage and retention

Configuration services for one meeting body
type

One Legistar database

One InSite web portal

Design services for one agenda report template

Design services for one minute' s report

template

Open Platform Open Platform is access to MediaManager,  upload of 1 Each 0. 00

Suite archives,  ability to post agendas/ documents,  and

index of archives.  These are able to be published

and accessible through a searchable viewpage.

Meeting Meeting Efficiency is a hybrid Software- as- a- 1 Each 5, 670. 00

Efficiency Service  ( SaaS)  and Hardware- as- a- Service  ( HaaS)

Suite solution that enables government organizations

to simplify the in- meeting management and post-

meeting minutes creation processes of the clerk' s

office.  By leveraging this solution,  the client

will be able to streamline meeting data capture

and minutes production,  reducing staff efforts and

decreasing time to get minutes published. During
a meeting,  record roll calls,  motions,  votes,

notes,  and speakers,  all indexed with video.

Use the index points to quickly edit minutes,

templates to format in Microsoft Word or HTML,  and

publish online with the click of a button.  Meeting

Efficiency includes:

Unlimited user accounts

Unlimited meeting bodies

Unlimited storage of minutes documents

Access to one Granicus platform site

Access to the LiveManager software application

for recording information during meetings

Access to the Word Add- in software component

for minutes formatting in MS Word if desired

One MS Word or HTML minutes template

additional templates can be purchased if

needed)

Wr A
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Product Name Product Description Quantity Annual

Total

Government Government Transparency are the live .in- meeting Each       $ 4, 622. 40

Transparency functions.  Streaming of an event,  pushing of

Suite documents,  ind xing of event,  creation of minutes.

ThisGranicus Granicus Encoding Appliance Software  ( GT)       I Each       $ 1, 080, 00

Encoding includes the Liv Ma ager Software solution where

Appliance casts are started/ stopped,  agendas amended.

Software  ( GT)    and indexed,  votes and attendance recorded,  and

minutes created.

VoteCast VoteCast is a hybrid Software- as- a- Service  ( SaaS)      Each       $ 3, 240. 00

Standard and Hardware- as- a- Service  ( Haas)  solution that

Package enables government organi ation to streamline

Tablet)   MEthe meeting process for both the clerk' s office

as well as elected officials. By leveraging this

solution,  the client will be able to automate

meeting data capture and display * improving
accuracy and keeping all attendees informed of

meeting proceedings. Available n a variety of

hardware as well as the ' Legislate platform,

elected officials can use their touchscreens or

tablets to motion,  second,  vote,  and request to

speak.  This data automatically populates to the

clerk software  ( LiveManager)  ensuring accuracy

and reducing workload. As action items occur

during the meeting,  TVs or projectors hooked up

to tCat Display will automatically show the

current agenda item, motion on the floor, vote

result,  and speaker timer as well as speaker name.

VoteCast  . ncludes

Unlimited user accounts

Unlimited meeting bodies

Access to one Granicus platform site

Access to the VoteCast software application for

elected. officials

Access to the VoteCast Display software

application to output meeting proceedings to

TVs or projectors in the meeting room
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Product Name Product Description Quantity Annual

Total

Boards and Boards and Commissions is a Software- as- a-     1. Each       $ 5, 400. 00

Commissions Service  ( SaaS)  solution that enables government

City)      organizations to simplify the citizen application

and appointment to boards process of the clerk' s

office. Boards and Commissions includes:

Unlimited user accounts

Unlimited boards,  commissions,  committees,  and

subcommittees

Unlimited storage of citizen applications

Access to one Granicus platform site

Access to one Boards and Commissions site

Access to customizable,  embeddable iFrame

websites for displaying information to citizens

Access to a customizable online citizen

application form including board- specific

questions

Customizable forms for board details,

appointment details,  and internal tracking
details.

Pre- designed document PDFs for applications,

board details and rosters,  and vacancy reports

Downloadable spreadsheets for easy reporting

Optional custom templates for document or

report generation  (additional upfront charge

applies)

TOTAL       $ 29, 278. 80

FUTURE YEAR', Ric/NG

Product Name Year 2 Year 3

Legistar 9,729.72 10,216.21

0.  
4

Open Platform Suite 00 0.00

Meeting Efficiency Suite 5.953.50 6,251. 18

Government Transparency Suite 4,853.5 5,096.20

Granicus Encoding Appliance Software( GT)      1, 134.00 1, 19070*.

VoteCast Standard Package( Tablet)( ME)  3402.00 3,572.10

Boards and Commissions( City)   5,670.00 5,

953504
TOTAL:     30,742.74 32,279.8
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EXHIBIT " D"

INSURANCE REQUIREMENTS FOR CONSULTANTS

Without limiting Consultant' s indemnification obligations under this Agreement,
Consultant shall procure and maintain for the duration of the contract insurance against

claims for injuries to persons or damages to property which may arise from or in
connection with the performance of the work hereunder by the Consultant, its agents,

representatives, or employees.

Minimum Scope of Insurance

Coverage shall be at least as broad as:

Insurance Services Office Commercial General Liability coverage (occurrence form CG

0001).

Insurance Services Office form number CA 0001 ( Ed. 1/ 87) covering Automobile
Liability, code 1 ( any auto).

Workers' Compensation insurance as required by the State of California.

Employer's Liability Insurance.

Minimum Limits of Insurance

Consultant shall maintain limits no less than:

General Liability: $ 1, 000,000 per occurrence for bodily injury, personal injury and
property damage.  The general aggregate limit shall apply separately to this project.

Automobile Liability: $ 1, 000,000 per accident for bodily injury and property damage.

Employer's Liability: $ 1, 000,000 per accident for bodily injury or disease.

Deductibles and Self-Insured Retentions

Any deductibles or self-insured retentions must be declared to and approved by the
City.  At the option of the City, either: ( 1) the insurer shall reduce or eliminate such

deductibles or self-insured retentions as respects the City, its officers, officials,

employees and volunteers or (2) the Consultant shall provide a financial guarantee

satisfactory to the City guaranteeing payment of losses and related investigations, claim

administration and defense expenses.

Other Insurance Provisions

The general liability and automobile liability policies are to contain, or be endorsed to

contain, the following provisions:
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Additional Insured Endorsement:

General Liability: The City, its officers, elected and appointed officials, employees, and

volunteers shall be covered as insureds with respect to liability arising out of work
performed by or on behalf of the Consultant.  General liability coverage can be provided
in the form of an endorsement to the Consultant's insurance, or as a separate owner's

policy.

Automobile Liability: The City, its officers, elected and appointed officials, employees,

and volunteers shall be covered as insureds with respect to liability arising out of
automobiles owned, leased, hired or borrowed by or on behalf of the Consultant.

For any claims related to this project, the Consultant's insurance coverage shall be

primary insurance as respects the City, its officers, elected and appointed officials,

employees, and volunteers.  Any insurance or self-insurance maintained by the City, its

officers, officials, employees, or volunteers shall be excess of the Consultant's

insurance and shall not contribute with it.

Each insurance policy required by this clause shall be endorsed to state that coverage
shall not be canceled by either party, except after thirty (30) days prior written notice by
certified mail, return receipt requested, has been given to the City.

Each insurance policy shall be endorsed to state that the inclusion of more than one
insured shall not operate to impair the rights of one insured against another insured,

and the coverages afforded shall apply as though separate policies had been issued to

each insured.

Each insurance policy shall be in effect prior to awarding the contract and each
insurance policy or a successor policy shall be in effect for the duration of the project.
The maintenance of proper insurance coverage is a material element of the contract

and failure to maintain or renew coverage or to provide evidence of renewal may be
treated by the City as a material breach of contract on the Consultant' s part.

Acceptability of Insurers

Insurance shall be placed with insurers with a current A.M. Best's rating of no less than
A:VII and which are authorized to transact insurance business in the State of California

by the Department of Insurance.

Verification of Coverage

Consultant shall furnish the City with original certificates and amendatory endorsements
effecting coverage required by this clause.  The endorsements should be on the City
authorized forms provided with the contract specifications.  Standard ISO forms which

shall be subject to City approval and amended to conform to the City' s requirements
may be acceptable in lieu of City authorized forms.  All certificates and endorsements

shall be received and approved by the City before the contract is awarded.  The City
reserves the right to require complete, certified copies of all required insurance policies,
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including endorsements effecting the coverage required by these specifications at any
time.

Subcontractors

Consultant shall include all subcontractors as insured under its policies or shall furnish

separate certificates and endorsements for each subcontractor.  All coverages for

subcontractors shall be subject to all of the requirements stated herein.

Risk Management

Consultant acknowledges that insurance underwriting standards and practices are
subject to change, and the City reserves the right to make changes to these provisions
in the reasonable discretion of its Risk Manager.
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ACRD CERTIFICATE OF LIABILITY INSURANCE
DATE( MM/ DD/YYYY)

10/ 20/ 2018 4/25/ 2018
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).
PRODUCER Lockton Insurance Brokers, LLC

NOMTACT
NAME:

CA License# 0F15767 PHONE FAX

Three Embarcadero Center, Suite 600
A/C. No. Ext):     A/C, No):

AIL
ADDRESS:

San Francisco CA 94111

415) 568- 4000 INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A: National Fire Insurance Co of Hartford 20478
INSURED

Granicus, LLC INSURER B: The Continental Insurance Company 35289
1418581

707 17th Street, Suite 4000 INSURER C:

Denver CO 80202 INSURER D:     
1  '

INSURER E:

INSURER F:

COVERAGES GRAINOI CERTIFICATE NUMBER:    15343472 REVISION NUMBER:     XXXXXXX
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL SUBR POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE INSD WVD POLICY NUMBER MM/ DD/YYYY) ( MM/ DD/YYYY)     LIMITS

A X COMMERCIAL GENERAL LIABILITY
y N 6043664103 10/ 20/2017 10/ 20/ 2018 EACH OCCURRENCE 1, 000,000

DAMAGE RETE
CLAIMS- MADE X OCCUR PREM

SESO(
Ea occurence)    $ 1, 000,000

MED EXP( Any one person)    $ 15, 000

J______  ___ PERSONAL& ADV INJURY  }$ 1, 000,000
GE ' L AGGREGATE LIMIT APPLIES PER:   GENERAL AGGREGATE I$ 2, 000,000

POLICY X JECT X LOC PRODUCTS- COMP/OP AGG  $ 2, 000,000
OTHER: 

B AUTOMOBILE LIABILITY y N 6043664084 10/ 20/ 2017 10/ 20/ 2018
COMBINED SINGLE LIMIT    $
Ea accident) 1, 000,000

ANY AUTO BODILY INJURY( Per person)  $ XXXXXXX
OWNED SCHEDULED

BODILY INJURY( Per accident) $AUTOS ONLY AUTOS XXXXXXX
XHIREDIX NON- OWNED PROPERTY DAMAGE

AUTOS ONLY AUTOS ONLY XXXXXXXPer accident)

X Comp$ 100 Ded(  Coll$ 1, 000 Ded XXXXXXX
UMBRELLA LIAB

OCCUR NOT APPLICABLE EACH OCCURRENCE XXXXXXX
EXCESS LIAB CLAIMS- MADE AGGREGATE XXXXXXX
DED RETENTION$   XXXXXXX

WORKERS COMPENSATION NPER OTH-
B AND EMPLOYERS' LIABILITY

Y/ N
6043364067( AOS)       10/ 20/ 2017 10/ 20/ 2018 X STATUTE ER

B ANY PROPRIETOR/PARTNER/EXECUTIVE 6043364070( CA) 10/ 20/ 2017 10/ 20/2018
E. L. EACH ACCIDENT 1, 000,000___OFFICER/MEMBER EXCLUDED?  N N/ A

Mandatory in NH)     E. L. DISEASE- EA EMPLOYEE $ 1, 000,000
If yes, describe under

1
DESCRIPTION OF OPERATIONS below E. L. DISEASE- POLICY LIMIT I$ 1, 000,000

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES ( ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

RE: The City, its officers, elected and appointed officials, employees, and volunteers are an Additional Insured with respect to liability arising out of the
operations of the insured and to the extent provided by the policy language or endorsement issued or approved by the insurance carrier. Insurance provided to
Additional Insured( s) is primary and non- contributory as per the attached endorsements or policy language.

CERTIFICATE HOLDER CANCELLATION See Attachments

15343472

City of Redondo Beach SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

City Cleark's Office THE EXPIRATION DATE THEREOF,  NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.
415 Diamond Street
Redondo Beach CA 90277

AUTHORIZED REPR E ATIVE

11%!

S 4

1988-2015 ACORD

CORPORATV(..     ..
itizgliii%

All rights reserved.
ACORD 25( 2016/03)       The ACORD name and logo are registered marks of ACORD



Policy No.: 6043664103

CNA74872XX( 1- 15)

CNA Technology General Liability Extension Endorsement

It is understood and agreed that this endorsement amends the COMMERCIAL GENERAL LIABILITY
COVERAGE PART as follows. If any other endorsement attached to this policy amends any provision
also amended by this endorsement, then that other endorsement controls with respect to such provision,

and the changes made by this endorsement with respect to such provision do not apply.

TABLE OF CONTENTS
1. Additional Insureds

2. Additional Insured - Primary And Non-Contributory To Additional Insured' s Insurance
3. Bodily Injury— Expanded Definition

4. Broad Knowledge of Occurrence/ Notice of Occurrence

5. Broad Named Insured

6. Estates, Legal Representatives and Spouses

7. Expected Or Intended Injury— Exception for Reasonable Force
8. In Rem Actions

9. Incidental Health Care Malpractice Coverage

10. Joint Ventures/Partnership/Limited Liability Companies
11. Legal Liability—Damage To Premises

12. Medical Payments

13. Non-owned Aircraft Coverage

14. Non-owned Watercraft

15. Personal And Advertising Injury— Discrimination or Humiliation

16. Personal And Advertising Injury- Limited Contractual Liability
17. Property Damage - Elevators

18. Supplementary Payments
19. Property Damage— Patterns, Molds and Dies

20. Unintentional Failure To Disclose Hazards
21. Waiver of Subrogation— Blanket

1. ADDITIONAL INSUREDS

a. WHO IS AN INSURED is amended to include as an Insured any person or organization described in
paragraphs A. through K. below whom a Named Insured is required to add as an additional insured on
this Coverage Part under a written contract or written agreement, provided such contract or agreement:

1) is currently in effect or becomes effective during the term of this Coverage Part; and

2) was executed prior to:

a) the bodily injury or property damage; or

b) the offense that caused the personal and advertising injury, for which such additional
insured seeks coverage.

b. However, subject always to the terms and conditions of this policy, including the limits of insurance, the

Insurer will not provide such additional insured with:

1) a higher limit of insurance than required by such contract or agreement; or

2) coverage broader than required by such contract or agreement, and in no event broader than that
described by the applicable paragraph A. through K. below.
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Any coverage granted by this endorsement shall apply only to the extent permissible by law.

b. However, subject always to the terms and conditions of this policy, including the limits of insurance, the

Insurer will not provide such additional insured with:

1) a higher limit of insurance than required by such contract or agreement; or

2) coverage broader than required by such contract or agreement, and in no event broader than

that described by the applicable paragraph A. through K. below.

Any coverage granted by this endorsement shall apply only to the extent permissible by law.
A. Controlling Interest

Any person or organization with a controlling interest in a Named Insured, but only with respect to
such person or organization's liability for bodily injury, property damage or personal and advertising
injury arising out of:
1.   such person or organization's financial control of a Named Insured; or

2.   premises such person or organization owns, maintains or controls while a Named Insured

leases or occupies such premises;

provided that the coverage granted by this paragraph does not apply to structural alterations,
new construction or demolition operations performed by, on behalf of, or for such additional
insured.

B. Co-owner of Insured Premises

A co-owner of a premises co-owned by a Named Insured and covered under this insurance but only with
respect to such co-owner's liability for bodily injury, property damage or personal and advertising
injury as co-owner of such premises.

C. Grantor of Franchise

Any person or organization that has granted a franchise to a Named Insured, but only with respect to
such person or organization' s liability for bodily injury, property damage or personal and advertising
injury as grantor of a franchise to the Named Insured.

D. Lessor of Equipment

Any person or organization from whom a Named Insured leases equipment, but only with respect to
liability for bodily injury, property damage or personal and advertising injury caused, in whole or in
part, by the Named Insured' s maintenance, operation or use of such equipment, provided that the

occurrence giving rise to such bodily injury, property damage or the offense giving rise to such
personal and advertising injury takes place prior to the termination of such lease.

E. Lessor of Land

Any person or organization from whom a Named Insured leases land but only with respect to liability for
bodily injury, property damage or personal and advertising injury arising out of the ownership,
maintenance or use of such land, provided that the occurrence giving rise to such bodily injury,
property damage or the offense giving rise to such personal and advertising injury takes place prior to
the termination of such lease. The coverage granted by this paragraph does not apply to structural
alterations, new construction or demolition operations performed by, on behalf of, or for such additional
insured.
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F. Lessor of Premises

An owner or lessor of premises leased to the Named Insured, or such owner or lessor's real estate
manager, but only with respect to liability for bodily injury, property damage or personal and
advertising injury arising out of the ownership, maintenance or use of such part of the premises leased

to the Named Insured, and provided that the occurrence giving rise to such bodily injury or property
damage, or the offense giving rise to such personal and advertising injury, takes place prior to the
termination of such lease. The coverage granted by this paragraph does not apply to structural
alterations, new construction or demolition operations performed by, on behalf of, or for such additional
insured.

G. Mortgagee, Assignee or Receiver

A mortgagee, assignee or receiver of premises but only with respect to such mortgagee, assignee or

receiver's liability for bodily injury, property damage or personal and advertising injury arising out of
the Named Insured' s ownership, maintenance, or use of a premises by a Named Insured.

The coverage granted by this paragraph does not apply to structural alterations, new construction or

demolition operations performed by, on behalf of, or for such additional insured.

H. State or Governmental Agency or Subdivision or Political Subdivisions— Permits

A state or governmental agency or subdivision or political subdivision that has issued a permit or
authorization but only with respect to such state or governmental agency or subdivision or political
subdivision' s liability for bodily injury, property damage or personal and advertising injury arising out
of:

1. the following hazards in connection with premises a Named Insured owns, rents, or controls and to

which this insurance applies:

a. the existence, maintenance, repair, construction, erection, or removal of advertising signs,
awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, hoist away
openings, sidewalk vaults, street banners, or decorations and similar exposures; or

b. the construction, erection, or removal of elevators; or

c. the ownership, maintenance or use of any elevators covered by this insurance; or

2. the permitted or authorized operations performed by a Named Insured or on a Named Insured' s
behalf.

The coverage granted by this paragraph does not apply to:

a. Bodily injury, property damage or personal and advertising injury arising out of operations
performed for the state or governmental agency or subdivision or political subdivision; or

b. Bodily injury or property damage included within the products-completed operations
hazard.

With respect to this provision' s requirement that additional insured status must be requested under a
written contract or agreement, the Insurer will treat as a written contract any governmental permit that
requires the Named Insured to add the governmental entity as an additional insured.

I. Trade Show Event Lessor
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1. With respect to a Named Insured' s participation in a trade show event as an exhibitor, presenter or

displayer, any person or organization whom the Named Insured is required to include as an additional
insured, but only with respect to such person or organization's liability for bodily injury, property

damage or personal and advertising injury caused by:

a. the Named Insured' s acts or omissions; or

b. the acts or omissions of those acting on the Named Insured' s behalf, in the performance of

the Named Insured' s ongoing operations at the trade show event premises during the trade
show event.

2. The coverage granted by this paragraph does not apply to bodily injury or property damage included
within the products-completed operations hazard.

J. Vendor

Any person or organization but only with respect to such person or organization' s liability for bodily injury
or property damage arising out of your products which are distributed or sold in the regular course of
such person or organization's business, provided that:

1. The coverage granted by this paragraph does not apply to:

a. bodily injury or property damage for which such person or organization is obligated to pay
damages by reason of the assumption of liability in a contract or agreement unless such liability
exists in the absence of the contract or agreement;

b. any express warranty unauthorized by the Named Insured;

c. any physical or chemical change in any product made intentionally by such person or
organization;

d. repackaging, except when unpacked solely for the purpose of inspection, demonstration,

testing, or the substitution of parts under instructions from the manufacturer, and then

repackaged in the original container;

e. any failure to make any inspections, adjustments, tests or servicing that such person or
organization has agreed to make or normally undertakes to make in the usual course of business,
in connection with the distribution or sale of the products;

f. demonstration, installation, servicing or repair operations, except such operations performed at

such person or organization' s premises in connection with the sale of a product;

g. products which, after distribution or sale by the Named Insured, have been labeled or
relabeled or used as a container, part or ingredient of any other thing or substance by or for such
person or organization; or

h. bodily injury or property damage arising out of the sole negligence of such person or
organization for its own acts or omissions or those of its employees or anyone else acting on its
behalf. However, this exclusion does not apply to:

1) the exceptions contained in Subparagraphs d. or f. above; or

2) such inspections, adjustments, tests or servicing as such person or organization has agreed
with the Named Insured to make or normally undertakes to make in the usual course of
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business, in connection with the distribution or sale of the products.

2. This Paragraph J. does not apply to any insured person or organization, from whom the Named

Insured has acquired such products, nor to any ingredient, part or container, entering into, accompanying

or containing such products.

3. This Paragraph J. also does not apply:

a. to any vendor specifically scheduled as an additional insured by endorsement to this Coverage
Part;

b. to any of your products for which coverage is excluded by endorsement to this Coverage
Part; nor

c. if bodily injury or property damage included within the products-completed operations
hazard

is excluded by endorsement to this Coverage Part.

K. Other Person Or Organization/ Your Work

Any person or organization who is not an additional insured under Paragraphs A. through J. above. Such

additional insured is an Insured solely for bodily injury, property damage or personal and advertising
injury for which such additional insured is liable because of the Named Insured' s acts or omissions.

The coverage granted by this paragraph does not apply to any person or organization:

1. who is specifically scheduled as an additional insured on another endorsement to this Coverage Part;
nor

2. for bodily injury or property damage included within the products-completed operations hazard
except to the extent all of the following apply:

a. this Coverage Part provides such coverage;

b. the written contract or agreement described in the opening paragraph of this ADDITIONAL
INSUREDS Provision requires the Named Insured to provide the additional insured such
coverage;

and

c. the bodily injury or property damage results from your work that is the subject of the written
contract or agreement, and such work has not been excluded by endorsement to this Coverage
Part.

2. ADDITIONAL INSURED- PRIMARY AND NON- CONTRIBUTORY TO ADDITIONAL INSURED' S INSURANCE

A. The Other Insurance Condition in the COMMERCIAL GENERAL LIABILITY CONDITIONS Section is

amended to add the following paragraph:

If the Named Insured has agreed in writing in a contract or agreement that this insurance is primary and
non-contributory relative to an additional insured' s own insurance, then this insurance is primary, and the

Insurer will not seek contribution from that other insurance. For the purpose of this Provision 2., the

additional insured' s own insurance means insurance on which the additional insured is a named insured.

B. With respect to persons or organizations that qualify as additional insureds pursuant to paragraph 1. K.
of this endorsement, the following sentence is added to the paragraph above:
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Otherwise, and notwithstanding anything to the contrary elsewhere in this Condition, the insurance

provided to such person or organization is excess of any other insurance available to such person or
organization.

3. BODILY INJURY— EXPANDED DEFINITION

Under DEFINITIONS, the definition of bodily injury is deleted and replaced by the following:

Bodily injury means physical injury, sickness or disease sustained by a person, including death,
humiliation, shock, mental anguish or mental injury sustained by that person at any time which results as
a consequence of the physical injury, sickness or disease.

4. BROAD KNOWLEDGE OF OCCURRENCE/ NOTICE OF OCCURRENCE

Under CONDITIONS, the condition entitled Duties in The Event of Occurrence, Offense, Claim or Suit

Condition is amended to add the following provisions:

A. BROAD KNOWLEDGE OF OCCURRENCE

The Named Insured must give the Insurer or the Insurer's authorized representative notice of an
occurrence, offense or claim only when the occurrence, offense or claim is known to a natural person

Named Insured, to a partner, executive officer, manager or member of a Named Insured, or to an

employee designated by any of the above to give such notice.

B. NOTICE OF OCCURRENCE

The Named Insured' s rights under this Coverage Part will not be prejudiced if the Named Insured fails
to give the Insurer notice of an occurrence, offense or claim and that failure is solely due to the Named
Insured' s reasonable belief that the bodily injury or property damage is not covered under this
Coverage Part. However, the Named Insured shall give written notice of such occurrence, offense or

claim to the Insurer as soon as the Named Insured is aware that this insurance may apply to such
occurrence, offense or claim.

5. BROAD NAMED INSURED

WHO IS AN INSURED is amended to delete its Paragraph 3. in its entirety and replace it with the
following:

3. Pursuant to the limitations described in Paragraph 4. below, any organization in which a Named
Insured

has management control:

a. on the effective date of this Coverage Part; or

b. by reason of a Named Insured creating or acquiring the organization during the policy period,
qualifies as a Named Insured, provided that there is no other similar liability insurance, whether primary,
contributory, excess, contingent or otherwise, which provides coverage to such organization, or which

would have provided coverage but for the exhaustion of its limit, and without regard to whether its

coverage is broader or narrower than that provided by this insurance.

But this BROAD NAMED INSURED provision does not apply to:

a) any partnership or joint venture; or
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b) any organization for which coverage is excluded by another endorsement attached to this
Coverage

Part.

For the purpose of this provision, and of this endorsement's JOINT VENTURES/ PARTNERSHIP/

LIMITED LIABILITY COMPANIES provision, management control means:

A. owning interests representing more than 50% of the voting, appointment or designation power for the

selection of a majority of the Board of Directors of a corporation, or the members of the management

board of a limited liability company; or

B. having the right, pursuant to a written trust agreement, to protect, control the use of, encumber or

transfer or sell property held by a trust.

4. With respect to organizations which qualify as Named Insureds by virtue of Paragraph 3. above, this

insurance does not apply to:

a. bodily injury or property damage that first occurred prior to the date of management control,
or that

first occurs after management control ceases; nor

b. personal or advertising injury caused by an offense that first occurred prior to the date of
management control or that first occurs after management control ceases.

5. The insurance provided by this Coverage Part applies to Named Insureds when trading under their
own names or under such other trading names or doing- business-as names (dba) as any Named
Insuredshould choose to employ.

6. ESTATES, LEGAL REPRESENTATIVES, AND SPOUSES

The estates, heirs, legal representatives and spouses of any natural person Insured shall also be
insured under this policy; provided, however, coverage is afforded to such estates, heirs, legal

representatives, and spouses only for claims arising solely out of their capacity or status as such and, in

the case of a spouse, where such claim seeks damages from marital community property, jointly held
property or property transferred from such natural person Insured to such spouse. No coverage is

provided for any act, error or omission of an estate, heir, legal representative, or spouse outside the

scope of such person's capacity or status as such, provided however that the spouse of a natural person

Named Insured and the spouses of members or partners of joint venture or partnership Named
Insureds are Insureds with respect to such spouses' acts, errors or omissions in the conduct of the
Named Insured' s business.

7. EXPECTED OR INTENDED INJURY— EXCEPTION FOR REASONABLE FORCE

Under COVERAGES, Coverage A— Bodily Injury And Property Damage Liability, the paragraph

entitled Exclusions is amended to delete the exclusion entitled Expected or Intended Injury and
replace it with the following:
This insurance does not apply to:

Expected or Intended Injury

Bodily injury or property damage expected or intended from the standpoint of the Insured. This

exclusion does not apply to bodily injury or property damage resulting from the use of reasonable force
to protect persons or property.

8. IN REM ACTIONS
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A quasi in rem action against any vessel owned or operated by or for the Named Insured, or chartered

by or for the Named Insured, will be treated in the same manner as though the action were in personam

against the Named Insured.

9. INCIDENTAL HEALTH CARE MALPRACTICE COVERAGE

Solely with respect to bodily injury that arises out of a health care incident:

A. Under COVERAGES, Coverage A— Bodily Injury And Property Damage Liability, the Insuring
Agreement is amended to replace Paragraphs 1. b.( 1) and 1. b.(2) with the following:

b. This insurance applies to bodily injury provided that the professional health care services are
incidental

to the Named Insured' s primary business purpose, and only if:

1) such bodily injury is caused by an occurrence that takes place in the coverage territory.

2) the bodily injury first occurs during the policy period. All bodily injury arising from an
occurrence will be deemed to have occurred at the time of the first act, error, or omission that is

part of the occurrence; and

B. Under COVERAGES, Coverage A— Bodily Injury And Property Damage Liability, the paragraph

entitled Exclusions is amended to:

i. add the following to the Employers Liability exclusion:
This exclusion applies only if the bodily injury arising from a health care incident is covered by
other

liability insurance available to the Insured (or which would have been available but for exhaustion
of its

limits).

ii. delete the exclusion entitled Contractual Liability and replace it with the following:

This insurance does not apply to:

Contractual Liability

the Insured' s actual or alleged liability under any oral or written contract or agreement, including
but not

limited to express warranties or guarantees.

iii. add the following additional exclusions.

This insurance does not apply to:

Discrimination

any actual or alleged discrimination, humiliation or harassment, that includes but shall not be limited to
claims based on an individual's race, creed, color, age, gender, national origin, religion, disability,
marital status or sexual orientation.

Dishonesty or Crime

Any actual or alleged dishonest, criminal or malicious act, error or omission.

Attachment Code: D524693
Certificate ID: 15343472



Medicare/Medicaid Fraud

any actual or alleged violation of law with respect to Medicare, Medicaid, Tricare or any similar federal,
state or local governmental program.

Services Excluded by Endorsement

Any health care incident for which coverage is excluded by endorsement.

C. DEFINITIONS is amended to:

i. add the following definitions:

Health care incident means an act, error or omission by the Named Insured' s employees or
volunteer workers in the rendering of:

a. professional health care services on behalf of the Named Insured or

b. Good Samaritan services rendered in an emergency and for which no payment is demanded
or

received.

Professional health care services means any health care services or the related furnishing of
food,

beverages, medical supplies or appliances by the following providers in their capacity as such but
solely

to the extent they are duly licensed as required:

a. Physician;

b. Nurse;

c. Nurse practitioner;

d. Emergency medical technician;

e. Paramedic;

f. Dentist;

g. Physical therapist;

h. Psychologist;

i. Speech therapist;

j. Other allied health professional; or

Professional health care services does not include any services rendered in connection with
human

clinical trials or product testing.

ii. delete the definition of occurrence and replace it with the following:

Occurrence means a health care incident. All acts, errors or omissions that are logically
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connected by
any common fact, circumstance, situation, transaction, event, advice or decision will be

considered to

constitute a single occurrence;

iii. amend the definition of Insured to:

a. add the following:

the Named Insured' s employees are Insureds with respect to:

1) bodily injury to a co-employee while in the course of the co-employee' s employment by
the Named Insured or while performing duties related to the conduct of the Named
Insured' s business; and

2) bodily injury to a volunteer worker while performing duties related to the conduct of the
Named Insured' s business;

when such bodily injury arises out of a health care incident.

the Named Insured' s volunteer workers are Insureds with respect to:

1) bodily injury to a co-volunteer worker while performing duties related to the conduct of
the Named Insured' s business; and

2) bodily injury to an employee while in the course of the employee' s employment by the
Named Insured or while performing duties related to the conduct of the Named Insured' s
business;

when such bodily injury arises out of a health care incident.

b. delete Subparagraphs( a), ( b), ( c) and (d) of Paragraph 2. a.( 1) of WHO IS AN INSURED.

c. add the following:

Insured does not include any physician while acting in his or her capacity as such.

D. The Other Insurance condition is amended to delete Paragraph b.( 1) in its entirety and replace it with
the following:

Other Insurance

b. Excess Insurance

1) To the extent this insurance applies, it is excess over any other insurance, self insurance or
risk

transfer instrument, whether primary, excess, contingent or on any other basis, except for

insurance

purchased specifically by the Named Insured to be excess of this coverage.

10. JOINT VENTURES/ PARTNERSHIP/ LIMITED LIABILITY COMPANIES

WHO IS AN INSURED is amended to delete its last paragraph and replace it with the following:

No person or organization is an Insured with respect to:
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the conduct of any current or past partnership or joint venture that is not shown as a Named
Insured in

the Declarations; nor

the conduct of a current or past limited liability company in which a Named Insured' s interest
does/did

not rise to the level of management control;

except that if the Named Insured was a joint venturer, partner, or member of such a limited liability
company, and such joint venture, partnership or limited liability company terminated prior to or during the
policy period, then such Named Insured is an Insured with respect to its interest in such joint venture,

partnership or limited liability company but only to the extent that:

a. any offense giving rise to personal and advertising injury occurred prior to such termination date,
and the personal and advertising injury arising out of such offense, first occurred after such termination
date;

b. the bodily injury or property damage first occurred after such termination date; and

c. there is no other valid and collectible insurance purchased specifically to insure the partnership, joint

venture or limited liability company.

11. LEGAL LIABILITY— DAMAGE TO PREMISES

A. Under COVERAGES, Coverage A— Bodily Injury and Property Damage Liability, the paragraph

entitled Exclusions is amended to delete the first paragraph immediately following subparagraph (6) of

the Damage to Property exclusion and replace it with the following:

Paragraphs( 1), ( 3) and ( 4) of this exclusion do not apply to property damage (other than damage by
fire) to premises rented to the Named Insured or temporarily occupied by the Named Insured with the
permission of the owner, nor to the contents of premises rented to the Named Insured for a period of 7 or
fewer consecutive days. A separate limit of insurance applies to Damage To Premises Rented To You as
described in LIMITS OF INSURANCE.

B. Under COVERAGES, Coverage A— Bodily Injury and Property Damage Liability, the paragraph

entitled Exclusions is amended to delete its last paragraph and replace it with the following:

Exclusions c. through n. do not apply to damage by fire to premises while rented to a Named Insured or
temporarily occupied by a Named Insured with permission of the owner, nor to damage to the contents

of premises rented to a Named Insured for a period of 7 or fewer consecutive days.

A separate limit of insurance applies to this coverage as described in the LIMITS OF INSURANCE
Section.

C. LIMITS OF INSURANCE is amended to delete Paragraph 6. ( the Damage To Premises Rented To
You Limit) and replace it with the following:

6. Subject to Paragraph 5. above, (the Each Occurrence Limit), the Damage To Premises Rented
To You

Limit is the most the Insurer will pay under COVERAGE A for damages because of property
damage

to:

a. any one premises while rented to a Named Insured or temporarily occupied by a Named
Insured
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with the permission of the owner; and

b. contents of such premises if the premises is rented to the Named Insured for a period of 7 or
fewer

consecutive days.

The Damage To Premises Rented To You Limit is$ 500,000. unless a different Damage to
Premises

Rented to You Limit is shown in the Declarations.

D. The Other Insurance Condition is amended to delete Paragraph b.( 1)( a)( ii), and replace it with the

following:

ii) That is property insurance for premises rented to a Named Insured, for premises temporarily
occupied by the Named Insured with the permission of the owner; or for personal property of others in
the Named Insured' s care, custody or control;

E. This Provision 11. does not apply if liability for damage to premises rented to a Named Insured is
excluded by another endorsement attached to this Coverage Part.

12. MEDICAL PAYMENTS

A. LIMITS OF INSURANCE is amended to delete Paragraph 7. ( the Medical Expense Limit) and replace

it with

the following:

7. Subject to Paragraph 5. above ( the Each Occurrence Limit), the Medical Expense Limit is the most the
Insurer will pay under Coverage C— Medical Payments for all medical expenses because of bodily
injury sustained by any one person. The Medical Expense Limit is the greater of:

1)$ 15,000 unless a different amount is shown here: @@@@@@@@@@@@@@; or

2) the amount shown in the Declarations for Medical Expense Limit.

B. Under COVERAGES, the Insuring Agreement of Coverage C— Medical Payments is amended to
replace Paragraph 1. a.( 3)( b) with the following:

b) The expenses are incurred and reported to the Insurer within three years of the date of the
accident;

and

This Paragraph B. does not apply to medical expenses incurred in the state of Missouri.

13. NON- OWNED AIRCRAFT

Under COVERAGES, Coverage A— Bodily Injury and Property Damage Liability, the paragraph

entitled Exclusions is amended as follows:

The exclusion entitled Aircraft, Auto or Watercraft is amended to add the following:

This exclusion does not apply to an aircraft not owned by any Named Insured, provided that:

1. the pilot in command holds a currently effective certificate issued by the duly constituted
authority of the United States of America or Canada, designating that person as a commercial or
airline transport pilot;

2. the aircraft is rented with a trained, paid crew to the Named Insured; and
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3. the aircraft is not being used to carry persons or property for a charge.

14. NON- OWNED WATERCRAFT

Under COVERAGES, Coverage A- Bodily Injury and Property Damage Liability, the paragraph
entitled

Exclusions is amended to delete subparagraph ( 2) of the exclusion entitled Aircraft, Auto or
Watercraft, and

replace it with the following.

This exclusion does not apply to:

2) a watercraft that is not owned by any Named Insured, provided the watercraft is:

a) less than 75 feet long; and

b) not being used to carry persons or property for a charge.

15. PERSONAL AND ADVERTISING INJURY—DISCRIMINATION OR HUMILIATION

A. Under DEFINITIONS, the definition of personal and advertising injury is amended to add the
following tort:

Discrimination or humiliation that results in injury to the feelings or reputation of a natural person.

B. Under COVERAGES, Coverage B— Personal and Advertising Injury Liability, the paragraph
entitled Exclusions is amended to:

1. delete the Exclusion entitled Knowing Violation Of Rights Of Another and replace it with the
following:

This insurance does not apply to:

Knowing Violation of Rights of Another

Personal and advertising injury caused by or at the direction of the Insured with the knowledge
that the act would violate the rights of another and would inflict personal and advertising injury.
This exclusion shall not apply to discrimination or humiliation that results in injury to the feelings
or reputation of a natural person, but only if such discrimination or humiliation is not done
intentionally by or at the direction of:

a) the Named Insured; or

b) any executive officer, director, stockholder, partner, member or manager( if the Named
Insured is

a limited liability company) of the Named Insured.

2. add the following exclusions:

This insurance does not apply to:

Employment Related Discrimination

Discrimination or humiliation directly or indirectly related to the employment, prospective
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employment,

past employment or termination of employment of any person by any Insured.
Premises Related Discrimination

discrimination or humiliation arising out of the sale, rental, lease or sub- lease or prospective

sale, rental, lease or sub- lease of any room, dwelling or premises by or at the direction of any
Insured.

Notwithstanding the above, there is no coverage for fines or penalties levied or imposed by a
governmental entity because of discrimination.

The coverage provided by this PERSONAL AND ADVERTISING INJURY—DISCRIMINATION OR

HUMILIATION Provision does not apply to any person or organization whose status as an Insured
derives solely from

Provision 1. ADDITIONAL INSURED of this endorsement; or

attachment of an additional insured endorsement to this Coverage Part.

16. PERSONAL AND ADVERTISING INJURY- LIMITED CONTRACTUAL LIABILITY

A. Under COVERAGES, Coverage B—Personal and Advertising Injury Liability, the paragraph

entitled

Exclusions is amended to delete the exclusion entitled Contractual Liability and replace it with the
following:

This insurance does not apply to:

Contractual Liability

Personal and advertising injury for which the Insured has assumed liability in a contract or agreement.

This exclusion does not apply to liability for damages:

1) that the Insured would have in the absence of the contract or agreement; or

2) assumed in a contract or agreement that is an insured contract provided the offense that caused

such personal or advertising injury first occurred subsequent to the execution of such insured
contract. Solely for the purpose of liability assumed in an insured contract, reasonable attorney fees
and necessary litigation expenses incurred by or for a party other than an Insured are deemed to be
damages because of personal and advertising injury provided:

a) liability to such party for, or for the cost of, that party's defense has also been assumed in
such

insured contract; and

b) such attorney fees and litigation expenses are for defense of such party against a civil or
alternative

dispute resolution proceeding in which covered damages are alleged.

B. Solely for the purpose of the coverage provided by this paragraph, DEFINITIONS is amended to delete

the

definition of insured contract in its entirety, and replace it with the following:

Insured contract means that part of a written contract or written agreement pertaining to the Named
Insured' s business under which the Named Insured assumes the tort liability of another party to pay for
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personal or advertising injury arising out of the offense of false arrest, detention or imprisonment. Tort

liability means a liability that would be imposed by law in the absence of any contract or agreement.

C. Solely for the purpose of the coverage provided by this paragraph, the following changes are made to
the Section entitled SUPPLEMENTARY PAYMENTS— COVERAGES A AND B:

1. Paragraph 2. d. is replaced by the following:

d. The allegations in the suit and the information the Insurer knows about the offense alleged in
such

suit are such that no conflict appears to exist between the interests of the Insured and the
interests

of the indemnitee;

2. The first unnumbered paragraph beneath Paragraph 2. f.(2)( b) is deleted and replaced by the following:

So long as the above conditions are met, attorneys fees incurred by the Insurer in the defense of that
indemnitee, necessary litigation expenses incurred by the Insurer, and necessary litigation expenses
incurred by the indemnitee at the Insurer's request will be paid as defense costs. Notwithstanding the
provisions of Paragraph e.( 2) of the Contractual Liability exclusion ( as amended by this Endorsement),
such payments will not be deemed to be damages for personal and advertising injury and will not
reduce the limits of insurance.

D. This PERSONAL AND ADVERTISING INJURY- LIMITED CONTRACTUAL LIABILITY Provision
does not apply if Coverage B—Personal and Advertising Injury Liability is excluded by another
endorsement attached to this Coverage Part.

17. PROPERTY DAMAGE— ELEVATORS

A. Under COVERAGES, Coverage A— Bodily Injury and Property Damage Liability, the paragraph
entitled

Exclusions is amended such that the Damage to Your Product Exclusion and subparagraphs( 3), ( 4)
and

6) of the Damage to Property Exclusion do not apply to property damage that results from the use of
elevators.

B. Solely for the purpose of the coverage provided by this PROPERTY DAMAGE— ELEVATORS
Provision, the Other Insurance conditions is amended to add the following paragraph:

This insurance is excess over any of the other insurance, whether primary, excess, contingent or on any
other basis that is Property insurance covering property of others damaged from the use of elevators.

18. SUPPLEMENTARY PAYMENTS

The section entitled SUPPLEMENTARY PAYMENTS— COVERAGES A AND B is amended as follows:

A. Paragraph 1. b. is amended to delete the$ 250 limit shown for the cost of bail bonds and replace it with
a

5, 000. limit; and

B. Paragraph 1. d. is amended to delete the limit of$ 250 shown for daily loss of earnings and replace it
with a

1, 000. limit.

19. PROPERTY DAMAGE- PATTERNS MOLDS AND DIES
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Under COVERAGES, Coverage A— Bodily Injury and Property Damage Liability, the paragraph

entitled

Exclusions is amended to delete subparagraphs( 3) and (4) of the Exclusion entitled Damage to

Property, but

only with respect to patterns, molds or dies that are in the care, custody or control of the Insured, and

only if
such patterns, molds or dies are not being used to perform operations at the time of loss. A limit of

insurance of

25,000 per policy period applies to this PROPERTY DAMAGE- PATTERNS MOLDS AND DIES
coverage,

and this limit:

A. is included within the General Aggregate Limit as described in LIMITS OF INSURANCE; and

B. applies excess over any valid and collectible property insurance available to the Insured, including any
deductible applicable to such insurance; the Other Insurance condition is changed accordingly.

20. UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS

If the Named Insured unintentionally fails to disclose all existing hazards at the inception date of the
Named

Insured' s Coverage Part, the Insurer will not deny coverage under this Coverage Part because of such
failure.

21. WAIVER OF SUBROGATION - BLANKET

Under CONDITIONS, the condition entitled Transfer Of Rights Of Recovery Against Others To Us is
amended

to add the following:

The Insurer waives any right of recovery the Insurer may have against any person or organization
because of

payments the Insurer makes for injury or damage arising out of:

1. the Named Insured' s ongoing operations; or

2. your work included in the products-completed operations hazard.

However, this waiver applies only when the Named Insured has agreed in writing to waive such rights of
recovery in a written contract or written agreement, and only if such contract or agreement:

1. is in effect or becomes effective during the term of this Coverage Part; and

2. was executed prior to the bodily injury, property damage or personal and advertising injury giving
rise

to the claim.

All other terms and conditions of the Policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated
Insurers, takes effect on the effective date of said Policy at the hour stated in said Policy, unless another

effective date is shown below, and expires concurrently with said Policy.

Attachment Code: D524693
Certificate ID: 15343472



Attachment Code: D528047 Certificate ID: 15343472

SCA 23 500D( Ed. 10/ 11)

CNA Policy Number: 6043664084

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. EXTENDED

COVERAGE ENDORSEMENT - BA PLUS

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

I. LIABILITY COVERAGE Insured, includes those policies that were in force on the
A. Who Is An Insured inception date of this Coverage Form but:

The following is added to Section II,     1. Which are no longer in force; or

Paragraph A. 1.,   2. Whose limits have been exhausted.
Who Is An Insured:

1.   a. Any incorporated entity of which the Named B. Bail Bonds and Loss of Earnings
Insured owns a majority of the voting stock on the date Section II, Paragraphs A.2. a.( 2) and A.2. a.( 4) are revised

of inception of this Coverage Form; provided that, as follows:

b. The insurance afforded by this provision 1. In a.( 2), the limit for the cost of bail bonds is increased
A. 1. does not apply to any such entity that is an from$ 2, 000 to$ 5, 000, and

insured" under any other liability" policy" providing 2. In a.( 4), the limit for the loss of earnings is increased from
auto" coverage.      250 to$ 500 a day.

2.  Any organization you newly acquire or form,  C. Fellow Employee
other than a limited liability company,      Section II, Paragraph B.5 does not apply.
partnership or joint venture, and over which you Such coverage as is afforded by this provision C. is excess
maintain majority ownership interest.       over any other collectible insurance.
The insurance afforded by this provision A.2.:     II. PHYSICAL DAMAGE COVERAGE
a. Is effective on the acquisition or formation date, and A. Towing
is afforded only until the end of the Section Ill. Paragraph A.2., is revised to include Light

policy period of this Coverage Form, or the next Trucks up to 10, 000 pounds G.V.W.
anniversary of its inception date, whichever is earlier.     B. Glass Breakage- Hitting A Bird Or Animal- Falling
b. Does not apply to: objects Or Missiles

1)" Bodily injury" or" property damage" caused by an The following is added to Section Ill, Paragraph A.3.: With

accident" that occurred before you acquired or formed respect to any covered" auto," any deductible
the organization; or shown in the Declarations will not apply to glass breakage if
2) Any such organization that is an" insured" under any such glass is repaired, in a manner acceptable to us, rather

other liability" policy" providing than replaced.

auto" coverage.      C. Transportation Expenses

3.Any person or organization that you are obligated to Section III, Paragraph A.4. a. is revised, with respect to

provide Insurance where required by a written contract transportation expense incurred by you, to provide:

or agreement is an insured, but only with respect to legal a. $ 60 per day, in lieu of$20; subject to

responsibility for acts or omissions of a person for b. $ 1, 800 maximum, in lieu of$600.
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whom Liability Coverage is afforded under this policy.    D. Loss of Use Expenses

4. An" employee" of yours is an" insured" while Section Ill, Paragraph A.4. b. is revised, with respect to loss

operating an" auto" hired or rented under a contract or of use expenses incurred by you, to provide:

agreement in that" employee' s" name, with your a. $ 1, 000 maximum, in lieu of$600.

permission, while performing duties related to the E. Personal Property
conduct of your business.    The following is added to Section Ill, Paragraph A.4.

Policy," as used in this provision A. Who Is An c. We will pay up to$ 500 for loss to Personal Property
which is:

SCA 23 500D( Ed. 10/ 11)

1) Owned by an" insured"; and under a contract in that individual " employee' s" name, with

2) In or on the covered" auto."      your permission, while performing duties related to the
This coverage applies only in the event of a total theft of conduct of your business.

your covered" auto."

This insurance is excess over any other collectible c. The most we will pay for any one" accident" or" loss" is
insurance and no deductible applies. the actual cash value, cost of repair, cost of replacement or

75, 000 whichever is less minus a$ 500 deductible for each
F. Rental Reimbursement covered auto. No deductible applies to" loss" caused by fire

or lightning.
The following is added to Section III, Paragraph A.4.:

d. We will pay for rental reimbursement expenses d. The physical damage coverage as is provided by this
incurred by you for the rental of an" auto" because of provision will be limited to the types of physical damage
loss" to a covered" auto." Payment applies in addition coverage( s) provided on your owned" autos."

to the otherwise applicable amount of each coverage you

have on a covered" auto." No deductibles apply to this e. Such physical damage coverage for hired" autos" will:

coverage.      1) Include loss of use, provided it is the consequence of an
accident" for which the Named Insured is legally liable, and

1. We will pay only for those expenses incurred during as a result of which a monetary loss is sustained by the
the policy period beginning 24 hours after the" loss" and leasing or rental
ending, regardless of the policy's expiration, with the concern.

lesser of the following number of days:     2) Such coverage as is provided by this provision G. e.( 1)

will be subject to a limit of$750 per" accident."

a) The number of days reasonably required to repair or
replace the covered" auto"; or,       H. Airbag Coverage
b) 15 days.

The following is added to Section III, Paragraph B.3.
2. Our payment is limited to the lesser of the following
amounts:      The accidental discharge of an airbag shall not be considered
a) Necessary and actual expenses incurred; mechanical breakdown.

or,

b)$ 25 per day subject to a maximum of$375.    I. Electronic Equipment

3. This coverage does not apply while there are spare or Section III, Paragraphs B.4.0 and B.4.d. are deleted and
reserve" autos" available to you for your operations.       replaced by the following:
4. If" loss" results from the total theft of a covered

on ac, Physical DamageCoverage covered" auto" also
auto" of the private passenger type, we will pay under yg

this coverage only that amount of your rental
applies to" loss" to any permanently installed electronic

reimbursement expenses which is not already provided equipment including its antennas and other accessories

for under the Physical Damage Coverage Extension.
d. A$ 100 per occurrence deductible applies to the coverage

G. Hired " Autos"   provided by this provision.
The following is added to Section III. Paragraph A.:

5. Hired" Autos"     J. Diminution In Value

If Physical Damage coverage is provided under this The following is added to Section III, Paragraph B.6.
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policy, and such coverage does not extend to Hired

Autos, then Physical Damage coverage is extended to:    Subject to the following, the" diminution in value" exclusion

a. Any covered" auto" you lease, hire, rent or does not apply to:
borrow without a driver; and a. Any covered" auto" of the private passenger type you

b. Any covered" auto" hired or rented by your lease, hire, rent or borrow, without a driver for a period of 30

employee" without a driver, days or less, while performing duties related to the conduct
of your business; and

SCA 23 500D( Ed. 10/ 11) Copyright, CNA Corporation, 2000.

SCA 23 500D

Ed. 10/ 11)

b. Any covered" auto" of the private passenger type Such" executive officers" are" insureds" while using a
hired or rented by your" employee" without a driver for covered" auto" described in this provision.

a period of 30 days or less, under a contract in that
IV. BUSINESS AUTO CONDITIONS

individual" employee's" name, with your permission,

while performing duties related to the conduct ofyour A. Duties In The Event Of Accident, Claim, Suit Or Loss
business.

The following is added to Section IV, Paragraph A.2. a.
c. Such coverage as is provided by this provision is
limited to a" diminution in value" loss arising directly     ( 4) Your" employees" may know of an" accident" or" loss."

out of accidental damage and not as a result of the This will not mean that you have such knowledge, unless

failure to make repairs; faulty or incomplete such" accident" or" loss" is known to you or if you are not an

maintenance or repairs; or the installation of substandard individual, to any of your executive officers or partners or
parts.  your insurance manager.

d. The most we will pay for" loss" to a covered" auto" in The following is added to Section IV, Paragraph A.2. b.

any one accident is the lesser of:    6) Your" employees" may know of documents received
1)$ 5, 000; or

concerning a claim or" suit." This will not mean that you
2) 20% of the" auto' s" actual cash value( ACV)   have such knowledge, unless receipt of such documents is

III. Drive Other Car Coverage- Executive Officers
known to you or if you are not an individual, to any of your
executive officers or partners or your insurance manager.

The following is added to Sections II and III:
1. Any" auto" you don't own, hire or borrow is a covered

B. Concealment, Misrepresentation or Fraud

auto" for Liability Coverage while being used by, and
The following is added to Section IV, Paragraph B.2.for Physical Damage Coverage while in the care,

custody or control of,any of your" executive officers,"    Your failure to disclose all hazards existing on the date of
except: inception of this Coverage Form shall not prejudice you with

a. An" auto" owned by that" executive officer" or a
respect to the coverage afforded provided such failure or

member of that person's household; or
omission is not intentional.

b. An" auto" used by that" executive officer" while C. Policy Period, Coverage Territory
working in a business of selling, servicing, repairing or

Section IV, Paragraph B. 7. b. 5 is revised to provide:
parking autos. 

a. 45 days of coverage in lieu of 30 days
Such Liability and/or Physical Damage Coverage as is
afforded by this provision will be:   V. DEFINITIONS

1) Equal to the greatest of those coverages afforded any
covered" auto"; and

Section V. Paragraph C. is deleted and replaced by the
2) Excess over any other collectible insurance.    following:

Bodily injury" means bodily injury, sickness or disease

2. For purposes of this provision," executive officer"      sustained by a person, including mental anguish, mental

means a person holding any of the officer positions injury or death resulting from any of these
created by your charter, constitution, bylaws or any
other similar governing document, and, while a resident

of the same household, includes that person' s spouse.
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ACORU CERTIFICATE OF LIABILITY INSURANCE
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10/202019 10/ 15/ 201818

Ms CERTIFICATE. IS ISSUED AS A MATTER. OF, INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE, AFFORDED BY THE POLICIES
BELOW THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE. ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL. INSURED, the policy(les) must-.have-ADDMONAL INSURED provisions or be endorsed.
If SUBROGATION IS WANED, subjectto the terms and conditions of the policy, certain policies may require an endorsement A.statement on
this certlfeate does not confer rights tothe certificate holder in Hen of such endorsement(s)..   __   

statement

PRODUCER Lockton Insurance Brokers, LLC E ÔT
CA License# OF15767 P510 FAX

Three Embarcadero Center, Suite 600
No EW:     wc, No):+

San Francisco CA 94111 ADMEN:

415) 568-4000 INSURER(8) AFFORDING COVERAGE NAIC0

nisuREaA: National Fire Insurance Co ofHartford 20478
INSURED

Crranicus, LLC INSURER a: Valley Forge Insurance Company 205081418581 ecus Inc iiisuiER c: The Continental Insurance Company 35289
707 17th Street, Suite 4000

INSURER D:

Denver CO 80202
INSURER E:

INSURERF:       

COVERAGES GRA1N01 CERTIFICATENUMBER:.   15343472 REVISION.NUMBER:     X7 00{R
THIS IS TO- CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE.BEEN ISSUED' TO THE INSUREDNAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF' ANY CONTRACT OR OTHER DOCUMENT WITH' RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE: AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED. BY PAID CLAIMS.
IADOL!WEIR POLICY EFF POLICY EXPLTR •  TYPE OF INSURANCE MSD WWI POLICY NUMBER IMMNDIYYWI ( MM!DDIYYYIT UYITS

A X COYMERCULL GENERAL LIABILITY Y N 6043664103 10/ 20/2018 10/ 20/2019 EACH OCCURRENCE 1, 000,000
CLAIMS- MADE X OCCUR PRMAGESES( Es Pavi,ence)    $ 1. 000.000

Mm EXP( Nry one person)    $ 15,000

PERSONAL& ADV.INJURY    $ 1, 000.000
GEN'L AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE S 2, 000,000

POLICY h l JE1T X LOC PRODUCTS- COMP/ OPAGG  $ 2,000,000
OTHER:

1: 1 AUTOXOBILE LIABILITY Y N 6043464084 10/202018 10/20/2019

IIOMBINFOSINGLE
UMIr    $ 

1, 000.000
AUTO

BODILY INJURY( Per on)  $      
OWNED SCHEDULED
AUTOS ONLY AUTOS norms INJURY( Peracclaim!) $ }(

X

AHIRED
UTOS ONLY X

AUTON
B ONILY

PROPERTY

DAMAGEacclaim!) $     
XPer aaMeMl

X Comp$ 100 DOC_ Coil$ 1, 000 Ded DOOOOO(
UMBRELLA UAW   _

OCCUR EACHOCWRRENCNOTE       _$. —. --  ---- .C) 000C3IX
EXCESS LMB CLAIMS- MADE AGGREGATE     .  -     $ X300000( _
DED RETENTION$       S.)()( 3(      (

WORXERS COMPENSATION.  '   N'       PER Ohl-

L; AND araorerar uusarrY 6043364067( AOS)      10202018 10/20/ 2019 X STATUTE ER  -
C ANY PROPRIETOR/PARTNER/EXECUTIVE

Y/ N 6043364070.( CA) 10/ 20/2018'  10202019
E.L. EACH ACCIDENT.       . 5.. 1. 000.000

MandeteyIn NWEXCLUDED/ N NIA

E.L. DISEASE- EA EMPLOYEE $ 1, 000.000OFFICER/MEMBERMeroryInNie
If describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE- POUCYLMIL X 1. 000.000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES ( ACORD 101, AddIIlmul Remai s aeremNL may be stlerA d S mon space Is regabed)
RE: The City its officers, elected and appointed officials, employees, and volunteers me an Additional Insured with respect to liability arising out of the
operations of the insuredand tothe extent provided by t̀he policy language or endorsement issued or approved by the insurance carrier Insurance provided to
Additional Insured( s) is primary and non-contributory as per the attached endorsements of policy language.  

CERTIFICATE-HOLDER CANCELLATION.  . See Attachments

15343472

City of Beach SHOULD ANY OF THEABOVE DESCRIBED POLICIES BE CANCELLED BEFORfRE
City Cll azk'S Office THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
415 Diamond Street

ACCORDANCE WITH THE POLICY PROVISIONS.

Redondo Beach CA 90277

I
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REPRk      
c‘
I       .C

1988-2015 ACORD CORPORATI   . MI rights reserved.
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Policy No.: 6043664103
CNA74872XX( 1- 15)

CNA Technology General Liability Extension Endorsement

It is understood and agreed that this endorsement amends the COMMERCIAL GENERAL LIABILITY
COVERAGE PART as follows. Ifany other endorsement attached to this policy amends any provision
also amended by this endorsement, then that other endorsement controls with respect to such provision,
and the changes made by this endorsement with respect to such provision do not apply.

TABLE OF CONTENTS
1. Additional Insureds

2. Additional Insured- Primary And Non-Contributory To Additional insured's Insurance
3. Bodily injury—Expanded Definition
4. Broad Knowledge of occurrence/ Notice of Occurrence
5. Broad Named Insured

6. Estates, Legal Representatives and Spouses
7. Expected Or Intended Injury—Exception for Reasonable Force
8. In Rem Actions

9. Incidental Health Care Malpractice Coverage

10. Joint Ventures/Partnership/Limited Liability Companies
11. Legal Liability—Damage To Premises
12. Medical Payments

13. Non-owned Aircraft Coverage
14. Non-owned Watercraft

15. Personal And Advertising Injury—Discrimination or Humiliation
16. Personal And Advertising Injury Limited Contractual Liability
17. Property Damage- Elevators
18. Supplementary Payments
19. Property Damage— Patterns, Molds and Dies
20..Unintentional Failure To Disclose Hazards
21.. Waiver of Subrogation=. Blanket

1. ADDITIONAL INSUREDS

a. WHO IS AN INSURED is amended to include as en Insured any person or organization described in
paragraphs A. through K. below whom a Named Insured is required to add as an additional insured on
this Coverage Part under a written contract or written agreement, provided such dontract Or agreement

1) is currently in effect or becomes effective during the term of this Coverage Part; and

2) was executed prior to:

a) the bodily injury or property damage; or

b) the offense that caused the personal and advertising injury, for which such additional
insured seeks coverage.

b. However, subject always to the terms and conditions of this policy, including the limits of insurance, the
Insurer will not provide such additional insured with:

1) a higher limit of insurance than required by such contract or agreement; or

2) coverage broader than required by such contract oragreement, and in no event broader than that
described by the applicable paragraph A. through K. below.
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Any coverage granted by this endorsement shall applyonly to the extentpermissible by law.

b..However, subject always to the terms and conditions of this policy, including the limits of insurance, the
Insurer will not provide such additional insured with:

1) a higher limit of insurance than required by such contract or agreement; or

2) coverage broader than required by such contract or agreement, and in no event broader than
that described by the applicable paragraph A. through K. below.

Any coverage granted by this endorsementshall applyonly to the extentpermissible by law.
A. Controlling Interest

Any person ororganization with a controlling interest in a Named Insured, but only with respect to
such person or organization's liability forbodily injury, property damage or personal and advertising
injury arising out of

1.  such person or organization' s financial control of a Named Insured; or

2.  premises such person or organization owns, maintains or controls while a Named Insured
leases or occupies such premises;

provided that the coverage granted by this paragraph does not apply to structural alterations,
new construction or demolition operations performed by, on behalf of, or for such additional
insured.

B. Co-owner of Insured Premises

A co-owner of a premises co-owned by a Named Insured and covered under this insurance but only with
respect to such co-owners liability for bodily injury, property damage or personal and advertising
Injury as co-owner of such premises.

C. Grantor of Franchise

Any person or organization that has granted a franchise to a Named Insured, but only with respect to
such person or organization's liability for bodily injury, property damage or personal and advertising
Injury as grantor of a franchise to the Named Insured.

D. Lessor of Equipment

Any person or organization from whom a Named Insured leases equipment, but only with respect to
liability for bodily injury, property damage orpersonal and advertising injury caused, in whole or in
part, by the Named Insured's maintenance, operation or use of such equipment, provided that the
occurrence giving rise to such bodily injury, property damage or the offense giving rise to such
personal and advertising Injury takes place prior to the termination of such lease.

E. Lessor of Land

Any person or organization from whom a Named Insured leases land but only with respect to liability for
bodily injury, property damage or personal and advertising injury arising out of the ownership,
maintenance or use of such land, provided that the occurrence giving rise to such bodily Injury,
property damage or the offense giving rise to such personal and advertising injury takes place prior to
the termination of such lease. The coverage granted by this paragraph does not apply to structural
alterations, new construction or demolition operations performed by, on behalf of, or for such additional
insured.
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F. Lessor of Premises

An owner or'lessor of premises leased to the Named Insured, or such owner or lessor' s real estate
manager, but only with respect to liability for bodily injury, property damage or personal and
advertising injury arising out of the ownership, maintenance or use:of such part of the premises leased
to the Named Insured, and provided that the occurrence giving rise to such bodily injury or property
damage, or the offense giving rise to such personal and advertising injury, takesplace prior to the
termination of such lease. The coverage granted by this paragraph does not apply to structural
alterations, new construction or demolition operations performed by, on behalf of, or for such additional
insured.

G. Mortgagee, Assignee or Receiver

A mortgagee, assignee or receiver of premises but only with respect to such mortgagee, assignee or
receiver'sliabilityfor bodily injury, property damage or personal and advertising injury arising out of
the Named Insured's ownership, maintenance, or use of a premises by a Named Insured.

The coverage granted by this paragraph does not apply to structural alterations, newconstruction or
demolitionoperations performed by, on behalf of, or'for such additional insured.

H. State or Governmental Agency or Subdivision or Political Subdivisions— Permits

A.state or governmental agency or subdivision or political subdivision that has issued a permit or
authorization but only with respectto such state or governmental agency or subdivision or political
subdivision's liability' for bodily Injury, property damage or personal and advertising injury arising out
of:

1. the following hazards in connection with premises a Named Insured owns, rents, or controls and to
which this insurance applies:

a. the existence, maintenance, repair, construction, erection, or removal of advertising signs,
awnings, canopies; cellar entranoes,.coal holes, driveways, manholes, marquees, hoist away
openings, sidewalk vaults, street banners, or decorations and similar exposures; or

b. the construction, erection, or removal. of elevators; or

e. the ownership, maintenance or use of anyelevators coveredby this insurance; or

2. the permitted or authorized operations performed by a Named Insured or on a Named Insured's
behalf.

The coverage granted by this paragraph does not apply to:

a. Bodily injury, property damage or personal and advertising injury arising outof operations
performed for the state or goveminental agency or subdivision or political subdivision; or

b. Bodily Injury or property damage included within the products-completed operations
hazard.

With respect to this provision' s requirement that additional insured status must be requested under a
written contract or agreement, the Insurer will treat ate written contract any governmental permit that
requires the Named Insured to add the governmental entity as an additional insured.

I. Trade Show Event Lessor
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1. With respect to a Named Insured's participation in a trade show event as an exhibitor, presenter or
displayer, any person or organization whom the Named Insured is required to include as an additional
insured, but only with respect.to such person or organization' s liability for bodily Injury, property
damage or personal and advertising injury caused by:

a. the Named Insured' s acts or omissions; dr

b. the acts or omissions of those acting on the Named Insured' s behalf, in the performance of
the Named Insured' s ongoing operations at the trade show event premises during the trade
show event.

2. The coverage granted by this paragraph does not apply to bodily injury or property damage included
within the products-completed operations hazard.

1. Vendor

Any person or organization but only with respect to such person or organization's liability for bodily injury
or property damage arising out of your products which are distributed or sold in the regular course of
such person or organization's business, provided that:

1. The coverage granted by this paragraph does notapply to:

a. bodily injury or properly damage for which such person or organization is obligated to pay
damages by reason of the assumption of liability in a contract or agreement unless such liability
exists in the absence of the contract or agreement;

b. anyexpress warranty unauthorized by the Named Insured;

e. any physical or chemical change in any product made intentionally by such person or
organization;

d. repackaging, except whenunpacked solely for the purposeofinspection, demonstration,
testing, or the substitution of parts under instructions from the manufacturer, and then
repackaged in the original container,

e. any failure to make any inspections, adjustments, tests or servicing that such person or
organization has agreed to make or normally undertakes to make in the usual course of business,
in connection with the distribution Or sale of the products;

f.demonstration, installation, servicing or repair operations, except such operations performed at
such person or organization' s premises in connection with the sale of a product;

g. products which, after distribution or sale by the Namedinsured, have been labeled or
relabeled or used as a container, part or ingredient of any other thing or substance by or for such
person or organization; or

h. bodily Injury or property damage arising out of the sole negligence of such person or
organization for Its own acts or omissions or those of its employees or anyone else acting on its
behalf. However, this exclusion does not apply to:

1) the exceptions contained in Subparagraphs d. or f. above; or

2) such inspections, adjustments, tests or servicing as such person or organization has agreed
with the Named Insured to make or normally undertakes to make in the usual course of
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business, in connection with the distribution or sale of the products.

2. This Paragraph J. does not apply to any insured person or organization, from whom the Named
Insured has acquired such products, nor to any ingredient, part or container, entering into, accompanying
or containing such products.

3. This Paragraph.J. also. does not apply:

a. to any vendor specifically scheduled as an additional insured by endorsement to this Coverage
Part;

b. to any of your products for which coverage is excluded by endorsement to this Coverage
Part; nor

c. if bodily injury or property damage included within the products-completed operations
hazard

is excluded by endorsement to this Coverage Part.

K. OtherPerson Or Organization/ Your Work

Any person or organisation who is not an additional insured under Paragraphs A. through J. above. Such
additionalinsured is an Insured solely for bodily injury, property damage or personal and advertising
injury for which such additional insured is liable because of the Named Insured's acts or omissions.

The coverage granted by this paragraph does not apply to any person or organisation:

1. who is specifically scheduled as an additional insured on another endorsement to this Coverage Part;
nor

2, for bodily injury or property damage included' within the products-completed operations hazard
except to the extent all of the following apply:

a. this Coverage Part provides such coverage;

b. the written contractor agreement described in the opening paragraph of this ADDITIONAL
INSUREDS Provision requires the Named Insured to provide the additional insured such
coverage;

and

c. the bodily Injury or property damage results from your work that is the subject of the written
contract or agreement, and such work has not been excluded by endorsement to this Coverage
Part..

2. ADDITIONAL INSURED- PRIMARY AND NON-CONTRIBUTORY TO ADDITIONAL INSURED'S INSURANCE

A. The Other Insurance Condition in the COMMERCIAL GENERAL.LIABILITY CONDITIONS Section is
amended to add the following paragraph:

If the Named Insured has agreed in writing in a contract or agreement that this insurance is primary and
non-contributory relative to an additional insured's own insurance, then this insurance is primary, and the
Insurer will not seek contribution from that other insurance. For the purpose of this Provision 2., the
additional insured's own insurance means insurance onwhich thethdditional insured isa:named insured.

B. With respect to persons,or organizations that qualify as additional insureds pursuant to paragraph 1. K.
of this endorsement, the following sentence is: added: to the paragraph above:
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Otherwise, and notwithstanding anything to the contrary elsewhere in this Condition, the insurance
provided to such person or organization is excess of any other insurance available to such person or
organization.

3. BODILY INJURY— EXPANDED DEFINmON

Under DEFINITIONS, the definition of bodily Injury is deleted and replaced by the following:

Bodily injury means physical injury, sickness or disease sustained by a person, including death,
humiliation, shock, mental anguish or mental injury sustained by that person at any time which results as
a consequence of the physical injury, sickness or disease.

4. BROAD KNOWLEDGE OF OCCURRENCE/ NOTICE OF OCCURRENCE

Under CONDITIONS, the condition entitled Duties in The Event of Occurrence, Offense, Claim or Suit
Condition is amended to add the following provisions:

A. BROAD KNOWLEDGE OF OCCURRENCE

The Named Insured must give the Insurer or the Insurer's authorized representative notice of an
occurrence, offense or claim only when the occurrence, offense or claim is known to a natural person
Named Insured, to a partner, executive officer, manager Or member of a Named Insured, or to an
employee designated by any of the above to give such notice.

B. NOTICE OF OCCURRENCE

The Named Insured' s rights under this Coverage Part will not be prejudiced if the Named Insured fails
to give the Insurer notice of an occurrence, offense or claim and that failure is solely due to the Named
Insured's reasonable belief that the bodily Injury or property damage is not covered under this
Coverage Part. However, the Named Insured shall give written notice of such occurrence, offense or
claim to the Insurer as soon as the Named Insured is aware that this insurance may apply to such
occurrence, offense or claim.

5. BROAD NAMED INSURED

WHO IS AN INSURED is amended to delete its Paragraph 3. in itsentirety and replace it with the
following:

3. Pursuant to the limitations described in Paragraph 4. below, any organization in which a Named
Insured
has management control:

a on the effective dateof this Coverage Part; or

b, by reason of a Named Insured creating or acquiring the organization during the policy period,
qualifies as a Named Insured, provided that there is no other similar liability insurance, whether primary,
contributory, excess, contingent or otherwise, which provides coverage to such organization, or which
would have provided coverage but for the exhaustion of its limit, and without regard to whether its
coverage is broader or narrower than that provided by this insurance.

But this BROAD NAMED INSURED provision does not apply to:

a) any partnership or joint venture; or
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b) any organization for which coverage is excluded by another endorseriient attached to this
Coverage

Part.

For the purpose of this provision, and of this endorsement's JOINT VENTURES l PARTNERSHIP I
LIMITED LIABILITY COMPANIES provision, management control means:.

A. owning interestsrepresenting more than 50% of the voting, appointment or designation power for the
selection of a majority of the,.Board of Directoraof a corporation, or the members of the management
board of a limited liability company; or

B. having the right, pursuant to a written tnist agreement, to protect, control the use of, encumber or
transferorsell propertyheld by a trust.

4. With respect to organizations which qualify as Named Insureds by virtue of Paragraph 3. above, this
insurance does not apply to:.

a. bodily injury or property damage that first occurred prior to the date ofmanagement control,
or that

first occurs after management control ceases; nor

b. personal or advertising Injury caused by an offense that first occurred prior to the date of
management control or that first occurs after management control.ceases.

5. The insurance provided by this Coverage Part applies to Named Insureds when trading under their
own names or under such other trading names or doing-business-as names( dba) as any-Named
Insuredshould choose to employ.

6. ESTATES, LEGAL REPRESENTATIVES, AND SPOUSES

The estates, heirs, legal representatives and spouses of any natural person Insured shall also be
insured under this policy; provided; however, coverage is afforded to such estates, heirs, legal
representatives, and spouses only for claims arising solely out of their capacity or status as such and, in
the case of a spouse, where such claim seeks damages from marital community property, jointly held
property or property transferred from.such natural person Insured to such spouse. No coverage is
provided for any act, error or omission of an estate, heir, legal representative, or spouse outside the
scope of such person' s capacity or status as such, provided however that the spouse of a natural person
Named Insured and the spouses of members or partners ofjoint venture or partnership Named
Insureds are Insureds with respect to such spouses' acts, errors or omissions in the conduct of the
Named insured' sbusiness.

7..EXPECTED OR INTENDED INJURY- EXCEPTION FOR REASONABLE FORCE

Under COVERAGES, Coverage A—Bodily Injury And Property Damage Liability, the paragraph
entitled Exclusions is amended to delete the exclusion entitled Expected or Intended Injury and
replace it with the following:
This insurance does not apply to:

Expected or Intended Injury

Bodily injury or property damage expected or intended from the standpoint of the Insured. This
exdusion' does not apply to bodily' Injury or property damage resulting from the use of reasonable force
to protect persons or property.

S. IN REM ACTIONS
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A quasi in remaction against any vesselowned or operated by or for the Named Insured, or chartered
by or for the Named Insured, will be treated in the same manner as though the action were in petsonam
against the Named Insured.

9. INCIDENTAL HEALTH CARE MALPRACTICE COVERAGE
Solely with respect to bodily injury that arises out of a health care incident:.

A. Under COVERAGES, Coverage A—Bodily Injury And Property Damage Liability, the insuring
Agreement is amended to replace Paragraphs 1. b.(1) and 1. 442) with the following:

b. This insurance applies to bodily Injury provided that the professional health care services are
incidental

to the Named Insured's primary business purpose, and only if:

1) such bodily injury is caused by an occurrence that takes place in the coverage territory.

2) the bodily injury first occurs during the policy period. All bodily injury arising from an
occurrence will be deemed to have occurred at the time of the first act, error, or omission thatis
part of the occurrence; and

B. Under COVERAGES, Coverage.A— Bodily Injury And Property Damage Liability, the paragraph
entitled Exclusions is amended to:

i. add the following to the Employers Liability exclusion:
This exclusion applies only if the bodily Injury" arising from a health care incident is covered by
other

liability insurance available to the Insured (or which would have been available but for exhaustion
of its

limits).

ii: delete the exclusion entitled Contractual Liability and replace it with the following:

This insurance does notapply to:

Contractual Liability

the Insured' s actual or alleged liability under any oral or written contract or agreement, including
but not

limited to express warranties or guarantees.

III. add the following additional exclusions.

This insurance does not apply to:

Discrimination

any actual or alleged discrimination, humiliation or harassment, that includes but shall not be limited to
claims based on an individual's race, creed, color, age, gender, national origin, religion, disability,
marital status or sexual orientation.

Dishonesty or Crime

Any actual or alleged dishonest, criminal or malicious act, error or omission.
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Medicare/Medicaid Fraud

any actual or alleged violation of law with respect to Medicare, Medicaid, Tricare or any similar federal,
state orlocal governmental program.

Services Excluded by Endorsement

Any health care Incident for which coverage is excluded by endorsement.

C. DEFINITIONS is amended to:

I. add the following definitions:

Health care Incident means an act, error or omission by the Named Insured' s employees or
volunteer workers in the rendering of:

a. professional health care services on behalf of the Named Insured or

b. Good Samaritan services rendered in an emergency and for which no payment is demanded
or

received.

Professional health care services means any health care services or the related furnishing of
food,

beverages, medical supplies or appliances by the following providers in their capacity as such but
solely

to the extent they are duly licensed as required:

a. Physician;

b. Nurse;

e. Nurse practitioner;

d. Emergency medical technician;

e. Paramedic;

f. Dentist

g. Physical therapist;

k Psychologist;

is Speech therapist;

j. Other allied health professional; or

Professional health care services does not include any services rendered in connectionwith
human

clinical trials or product testing.

ii. delete the definition of occurrence and replace it with the following:

Occurrence means a health care Incident. All acts, errors or omissions that are logically
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connected by
any common fact, circumstance, situation, transaction, event, advice or decision will be
considered to
constitute.a single occurrence;

iii. amend the definition of Insured to:

a. add the following:

the Named insured's employees are Insureds with respect to:

1) bodily Injury to a co-employee while in the course of the co-employee's employment by
the Named Insured or while performing duties related to the conduct of the Named
Insured's business; and

2) bodily Injury to a volunteer worker while performing duties related to the conduct of the
Named Insdred' s business;

when such bodily Injury arises out of a health care Incident.

the Named Insured' s volunteerworkers are Insureds with respect to:

1) bodily Injury to a co-volunteer worker while performing duties related to the conductof
the Named Insured's business; and

2) bodily Injury to an employee while in the course of the employee' s employment by the
Named Insured or while performing duties related to the conduct of the Named Insured' s
business;

when such bodily injury arises out of a health care Incident.

b: delete Subparagraphs( a), ( b), ( c) and( d) of Paragraph 2.a.( 1) of WHO IS AN INSURED.

c. add the following:

Insured does not include any physician whileacting in his or her capacity as such.

D. The Other Insurance condition is amended to delete Paragraph b.(1) in its entirety and replace it with
the following:

Other Insurance

b. Excess Insurance

1) To the extent this insurance applies, it excess over any other insurance, self insurance or
risk

transfer instrument, whether primary, excess, contingent or on any other basis, except for
insurance

purchased specifically by the Named Insured to be excess of this coverage.

10. JOINT VENTURES I PARTNERSHIP/ LIMITED LIABILITY COMPANIES

WHO IS AN INSURED is amended to delete its last paragraph and replace it with the following:

No person or organization is an Insured with respect,to:
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the conduct of any current or past partnership or joint venture that is not shown as a Named
Insured in

the Declarations; nor

the conduct of a current or past limited liability company in which a Named insured's interest
does/did
not rise to the level of management control;

except that if the Named Insured was a joint venturer, partner, or member of such a limited liability
company, and such joint;venture, partnership,or limited liability company terminated prior to or during the
policy period, then such Named Insuredis an Insured with respect to its interest in such joint venture,
partnership or limited liability company but only to the extent that:

a. any offense giving rise to personal and advertising injury occurred prior to such termination date,
and the personal and advertising Injury arising out of such offense, first occurred after such termination
date;

b. the bodily Injury Or property damage first occurred after such termination date; and

c. there is no other valid and collectible insurance purchasedspecifically to insure the partnership, joint
venture or limited liability company.

11. LEGAL LIABILITY— DAMAGETO PREMISES

A. Under COVERAGES, Coverage A—Bodily Injury and Property Damage Liability, the paragraph
entitled Exclusions is amended to delete the first paragraph immediately following subparagraph (6) of
the Damage to Property exclusion and replace it with the following:

Paragraphs( 1), ( 3) and( 4) Of this exclusion do not apply to property damage( other than damage by
fire) to premises rented to the Named Insured or temporarily occupied by the Named Insured with the
permission of the owner, nor to the contents of premises rented to the Named Insured for period of 7 or
fewerconsecutive days. A separate limit of insurance applies to Damage To Premises Rented To You as
described in LIMITS OF INSURANCE.

B. Under COVERAGES, Coverage A—Bodily Injury and Property Damage Liability, the paragraph
entitled Exclusions is amended to delete its last paragraph and replace it with the following:

Exclusions e. through n. do not apply to damage by fire to premiseswhile rented to a Named Insured or
temporarily occupied by a Named Insured with permission of the owner, nor to damage to the contents
of premises rented to a Named insured for a period of 7 or fewer consecutive days.

A separate limit of insurance applies to this coverage as described. in the LIMITS OF INSURANCE
Section.

C. LIMITS OF INSURANCE is amended to delete Paragraph 6..( the Damage To.Premises Rented To
You Limit) and replace it with the following:

6. Subject to Paragraph 5. above, (the Each Occurrence Limit), the Damage To Premises Rented
To You

Limit is the most the Insurer will pay under COVERAGE A for damages because of property
damage
to:

a. any one premises while:rented to a Named Insured or temporarily occupied by a Named
Insured
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with the permission of the owner; and

b. contents of such premises if the premises is rented to the Named Insured for a period of 7 or
fewer

consecutive days.

The Damage To Premises Rented To You Limit is$ 500, 000. unless a different Damage to
Premises

Rented to You Limit is shown in the Declarations.

D. The Other Insurance Conditionis amended to delete Paragraph b.( 1)( a)( II), and replace it with the
following:

ii) That is property insurancefor premises rented to a Named Insured, for premises temporarily
occupiedby the Named Insured with the permission of the owner; or for personal property of others in
the Named Insured's.care, custody or control;

E. This Provision 11. does not apply if liability for damage to premises rented to a Named Insured is
excluded by another endorsement attached to this Coverage Part.

12: MEDICAL PAYMENTS

A. LIMITS OF INSURANCE is amended to delete Paragraph 7. ( the Medical Expense Limit) and replace
it with

the following:

7. Subject to Paragraph 5.. above( the Each Occurrence Limit), the Medical Expense Limit is the most the
Insurer will pay under Coverage C— Medical Payments for all medical expenses because of bodily
injury sustained by any one person. The Medical Expense Limit is the greater of:

1)$ 15,000 unless a different amount is shown here: @@@@@@@@@@@@@@; or
2) the amount shown in the Declarations for Medical Expense Limit.

B. Under COVERAGES, the Insuring Agreement of Coverage C— Medical Payments is amended to
replace Paragraph I. a.( 3)(b) with the following:

b) The expenses are incurred and reported to the Insurer within threeyears of the date of the
accident;

and

This Paragraph B. does not apply to medical expenses incurred in the state of Missouri.

13.. NON- OWNED AIRCRAFT

Under COVERAGES, Coverage A—Bodily Injury and Property Damage Liability, the paragraph
entitled Exclusions is amended as follows:

The exclusion entitled Aircraft, Auto or Watercraft is amended to add the following:

This exclusion does not apply to an aircraft not owned by any Named Insured, provided that:

1.. the pilot in command holds a currently effective certificate issued by the duly constituted
authority of the United States of America or Canada, designating that person as a commercial or
airline transport pilot;

2. the aircraft is rented with a trained, paid crew to the Named Insured; and
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3. the aircraft is not being used to carry persons or property for a charge.

14. NON-OWNED WATERCRAFT

Under COVERAGES, Coverage A—Bodily Injury and Property Damage Liability, the paragraph
entitled

Exclusions is amended to delete subparagraph( 2) of the exclusion entitled:Aircraft, Auto or
Watercraft, and

replace it with the following.

This exclusion does not apply to:

2) a watercraft that is not owned by any Named Insured, provided the watercraft is:

a) less than 75 feetlong; and

b) not being used to carry persons or property for a charge.

15. PERSONAL AND ADVERTISING INJURY= DISCRIMINATION OR HUMILIATION

A. Under DEFINITIONS, the definition of personal and advertising injury is amended to add the
following tort:

Discrimination or humiliation that results in injury to the feelings or reputation of a natural person.

B. Under COVERAGES, Coverage B- Personal and Advertising Injury Liability, the paragraph
entitled Exclusions is amended to:

1. delete the Exclusion entitled Knowing Violation Of Rights Of Another and replace it with the
following:

This insurance does not apply to:

Knowing Violation of Rights of Another

Personal and advertising injury caused by or at the direction of the Insured with the knowledge
that the act would violate the rights of another and would inflict personal and advertising Injury.
This exclusion shall not apply to discrimination or humiliation that results in injury to the feelings
or reputation of a natural person, but only if such discrimination or humiliation is not done
intentionally by or at the direction of:

a) the Named Insured; Or

b) any executive officer, director, stockholder, partner; member or manager( if the Named
Insured is

a limited liability company) of the Named Insured.

2..add the following exclusions:

This insurance does not apply to:

Employment Related Diserhirination

Discrimination or humiliation directly or indirectly related to the employment, prospective
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employment,

past employment or termination of employment of any person by any Insured.
Premises Related Discrimination

discrimination or humiliation arising out of the sale, rental, lease or sub- lease orprospective
sale, rental, lease or sub- lease of any room, dwelling or premises by or at the direction ofany
Insured.

Notwithstanding the above, there is no coverage for fines or penalties levied or imposed by a
governmental entity because of discrimination.

The coverage provided by this PERSONAL AND ADVERTISING INJURY—DISCRIMINATION OR
HUMILIATION Provision does not apply to any person or organization whose status as an Insured
derives solely from

Provision 1. ADDITIONAL INSURED of this endorsement; or
attachment of an additional insured endorsement to this Coverage Part.

16. PERSONAL AND ADVERTISING INJURY- LIMITED CONTRACTUAL.LIABILITY

A. Under COVERAGES, Coverage B—Personal and Advertising Injury Liability, the paragraph
entitled

Exclusions is amended to delete the exclusion entitled Contractual Liability and replace it with the
following:

This insurance does not apply to:

Contractual Liability

Personal and advertising injury for which the Insured has assumed liability in a contract or agreement.

This exclusion does not apply to liability for damages:

1) that the Insured would have in the absence of thecontract or agreement; or

2) assumed in a contract or agreement that is an Insured contract provided the offense that caused
such personal or advertising injury first occurred subsequent to the execution of such Insured
contract. Solely for the purpose of liability assumed in an insured contract, reasonable attorney fees
and necessary litigation expenses incurred by or for a party other than an Insured are deemed to be
damages because of personal and advertising injury provided:

a) liability to such party for, or for the cost of, that party's defense has also been assumed in
such

insured contract; and

b) such attorney fees and litigation expenses are for defense of such party against a civil or
alternative

dispute resolution proceeding in which covered damages are alleged.

B. Solely for the purpose of the coverage provided by this paragraph, DEFINITIONS is amended to delete
the

definition of insured contract in its entirety, and replace it with the following:

Insured contract means that part of a written contract or written agreement pertaining to the Named
Insured's business under which the Named Insured assumes the tort liability of another party to pay for
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personal or advertising injury arising out of theoffense offalse arrest detention or imprisonment. Tort
liability means a liability thatwould be imposed by law in theabsence of any contract oragreement.

C.. Solely for the purpose of the coverage provided by this paragraph, the following changes are made to
the Section entitled SUPPLEMENTARY PAYMENTS— COVERAGES A AND B:

1. Paragraph 24. is replaced by the following:

d. The allegations in the suit and theinformation the Insurer knows about the offense alleged in
such

suit are such that no conflict appears to exist between the interests of the Insured and the
interests

of the indemnitee;

2. The first unnumbered paragraph beneath Paragraph 2.f.(2)(b) is deleted and replaced by the following:

So long as the above conditions are met, attorneys fees incurred by the Insurer in the defense of that
indemnitee, necessary litigation expenses incurred by the Insurer, and necessary litigation expenses
incurred by the indemnitee at the Insurers request will be paid as defense costs. Notwithstanding the
provisions of Paragraph e.(2) of the Contractual Liabilityexclusion( as amended by this.Endorsement),
such payments will not be deemed to be damages for personal and advertising injury and willnot
reduce the limits of insurance.

D. This PERSONAL AND ADVERTISING INJURY- LIMITED CONTRACTUAL LIABILITY Provision

does not apply if Coverage B—Personal and Advertising Injury Liability is excluded by another
endorsement attached to this Coverage Part.

17. PROPERTY DAMAGE—ELEVATORS

A. Under COVERAGES, Coverage A—Bodily Injury and Property Damage Liability, the paragraph
entitled

Exclusions is amendedsuch that the Damage to Your Product Exclusion and subparagraphs( 3), ( 4)
and

6) of the Damage to Property Exclusion do not apply to property damage that results from the use of
elevators.

B. Solely for the purpose of the coverage provided by this PROPERTY DAMAGE— ELEVATORS
Provision, the Other Insurance conditions is amended to add the following paragraph;

Thisinsuranceis excess over any of the other insurance, whetherprimary, excess, contingent or on any
other basis that is Property insurance covering property of others damaged from the use of elevators.

18. SUPPLEMENTARY PAYMENTS

The section entitled SUPPLEMENTARY PAYMENTS— COVERAGES A AND B is amended as follows:

A. Paragraph 1.b. is amended to delete the$ 250 limit shown for the cost of bail bonds and replace it with
a

5,000. limit; and

B. Paragraph 1. d. is amended to delete the limit of$ 250 shown for daily loss of earnings and replace it
with a

1, 000. limit.

19.. PROPERTY DAMAGE:- PATTERNS MOLDS AND DIES
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Under COVERAGES, Coverage.A— Bodily Injury and Property Dama9e Liability, the paragraph
entitled

Exclusions is amended to delete subparagraphs( 3) and( 4) of the Exclusion entitled Damage to
Property, but

only with respect to patterns, molds or dies that are in the care, custody or control of the Insured, and
only iif

such patterns, molds or dies are not being used to perform operations at the time of loss. A limit of
insurance of

25,000 per policy period applies to this PROPERTY DAMAGE- PATTERNS MOLDS AND DIES
coverage,

and this limit:

A. is included within the General Aggregate Limit as described in LIMITS OF INSURANCE; and

B. applies excess over any valid and collectible property insurance available to the Insured, including any
deductible applicable to such insurance; the Other Insurance condition is changed accordingly.

20. UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS

If the Named Insured unintentionally fails to disclose all existing hazards at the inception date of the
Named

Insured's Coverage Part the Insurer will not deny coverage under this Coverage Part because of such
failure.

21. WAIVER OF SUBROGATION - BLANKET

Under CONDITIONS, the condition entitled Transfer Of Rights Of Recovery Against Others To Us is
amended

to add the following:

The Insurer waives any right of recovery the Insurer may have against any person or organization
because of

payments the Insurer makes for injury or damage: arising out of:

1. the Named Insured' s ongoing operations; or

2. your work included in the products-completed operations hazard.

However, this waiver applies only when the Named Insured has agreed in writing to waive such rights of
recovery in a written contract or written agreement, and only if such contract or agreement:

1: is in effect or becomes effective during the term of this Coverage Part; and
2: was executed prior to the bodily Injury, property damage or personal and advertising injury giving
rise

to the claim.

All other terms and conditions of the Policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated
Insurers, takes effect on the effective date of said Policy at the hour stated in said Policy, unless another
effectivedate is shown below, and expires concurrently with said Policy.
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EXTENDED COVERAGE — BA PLUS — FOR HIRED AND NON- OWNED AUTOS

It is understood and agreed that this endorsement amends the BUSINESS AUTO COVERAGE FORM as follows. If any
other endorsement attached to this policy amends any provision also amended by this endorsement, then that other
endorsement controls with respect to such provision, and the changes made by this endorsement to such provision do not
apply.
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C.  Waiver of Subrogation

D.  Unintentional Failure To Disclose Hazards

E.   Primary and Non-Contributory When Required By Contract

IV. AMENDMENTS TO DEFINITIONS

A.  Broadened Bodily Injury

I.   AMENDMENTS TO LIABILITY COVERAGE

A.  Amendments to Who Is An Insured

Under SECTION II— COVERED AUTOS LIABILITY COVERAGE, the paragraph entitled Who Is An Insured is
amended to add the following:

1.  Majority Owned Corporations

My incorporated entity in which you own a majority of the voting stock on the inception date of this Coverage
Form is an" irisured", but only if such entity is not an" insured" under any other liability" policy" that provides
auto" coverage.

2.  Newly Acquired Organizations

My organization you newly acquire or form during the policy period, other than a limited liability company,
partnership orjoint venture, and in which' you maintain majority ownership interest is an" insured", but only if
such organization is notan" insured" under any other liability" policy" that provides" auto" coverage. The
insurance afforded by this-provision:

CNA83700XX( Ed: 10- 15) Page 1 of 3
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a.  Is effective on the date ofacquisition or formation of the organization, and applies until:

1) The end of the policy period of this Coverage Form; or

2) The next anniversary of this Coverage Form's inception date,

whichever is earlier; and

b.  Does not apply to" bodily injury" or" property damage" caused by an" accident" that occurred before ybu
acquired or formed the organization.

3:  Additional Insureds Required By Written Contract

Any person or organization that you are required by written contract to make an additional insured under this
insurance is an" insured", but only with respect to that person or organization's legal liability for acts or
omissions of a person who qualifies as an" insured" for Liability Coverage under Section II— Who Is An
Insured of this Coverage Form.

4.  Employee-Hired Autos

Any" employee" of yours is an" insured" while operating with your permission an" auto" hired or rented under
a contract in that" employee's" name, while performing duties related to the conduct of your business.

With respect to provisions A.1. and A.2. above, " policy" includes those policies that were in force on the inception
date of this Coverage Form, but:

i.   Which are no longer in force; or
II.  Whose limits have been exhausted.

B.  Increased Loss of Earnings Allowance

Under SECTION II— COVERED AU_TOWLIABILITYCOVERAGE; the paragraph entitled Coverage Extensions
is:amended underSupplementary Payment subparagraph( 4) to delete the$250a day limit for loss of earnings
and replace it.with a$ 500.a day limit.

C.  Fellow Employee Coverage

Under SECTION it- COVERED AUTOS LIABILITY COVERAGE, the paragraph entitled Exclusions is amended
to delete the exclusion entitled Fellow Employee.

II.  AMENDMENTS TO PHYSICAL DAMAGE COVERAGE

A Increased Loss of Use Expense

Under SECTION III- PHYSICAL DAMAGE COVERAGE, the paragraph entitled Coverage Extensions is
amended under Loss of Use Expenses to delete the maximum of$ 600, and replace it with a maximum of$ 800.

B.  Brbadened Electronic Equipment Coverage

Under SECTION III— PHYSICAL DAMAGE COVERAGE, the paragraph entitled Excluslons isamended to

delete paragraphss.a through 5.d. in their entirety, and replace them with thefollowing:

5.   Ezplusioris 4.e. and 4.d. above do not apply to " loss" to anyelectronic equipmentthat at the time of" loss" is:

a.   Permanently installed in or upon a covered" auto", nor to such equipment's antennas or other
accessories used with such equipment. A$ 100 deductible applies to this provision, and supersedes any
otherwise applicable.deductible; or

b:  Designed to be operated solely by use of the power from the" auto's" electrical system and is:

1) Removable from a housing unit which is permanently installed in or upon the covered" auto";

2) An integral part of the same unit housing any electronic equipment described in paragraphs a. or
b.(1) above; or

3) Necessary for the normal operation Of the covered" auto" or the monitoring of the covered" auto's"
operating system.

CNA83700XX( Ed. 10- 15)  Page 2 of 3
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HI. AMENDMENTS TO BUSINESS AUTO CONDITIONS

A.  Knowledge of Accident or Lass

Under BUSINESS AUTO CONDITIONS, the Loss Condition entitled Duties In the Event of Accident, Claims,
Suit, or Loss is amended to add the following subparagraph a.(4):

4) If your" employees" know Of an" accident" or" loss", this will not mean that you have such knowledge until
such" accident" or" loss" is known to a natural person Named Insured, to a partner, executive officer,
manager or member of a Named Insured, or to an" employee" designated by any of the above to be your
Insurance manager.

B.  Knowledge of Documents

Under BUSINESS AUTO CONDITIONS, the Loss Condition entitled Duties In the Event of Accident, Claims,
Suit, or Loss is amended to add the following subparagraph b.(6):

6) If your" employees" know of documents concerning a claim or" suit", this will not mean that you have such
knowledge until such documents are known to a natural person Named Insured, to a partner, executive
officer, manager or member of a Named Insured, or to an" employee" designated by any of the above to be
your insurance manager.

C.  Waiver of Subrogation

Under BUSINESS AUTO CONDITIONS, the Loss Condition entitled Transfer Of Rights Of Recovery Against
Others To Us is amended to add the following:

We waive any right of recovery' we may have, because of payments we make for injury ordamage, against any
person ororganization for whom or which you are required by written contract or agreement to obtain this waiver
from us..

This injury or damage must arise out of your activities under a contract with that person or organization.

You must agree to that requirement prior to an" accident" or" loss."

D.  Unintentional Failure To Disclose Hazards

Under BUSINESS AUTO CONDITIONS, the General Condition entitled Concealment, Misrepresentation or
Fraud is amended to add the following:

Your failure to disclose all hazards existing on the inception date of this Coverage Form shall not prejudice you
with respect to the coverage provided by this insurance, provided such failure oromission isnot intentional.

E.  Primary and Non-Contributory When Required By Contract

Under BUSINESS AUTO CONDITIONS, the General Condition entitled Other Insurance is amended to add the
following:

Notwithstanding provisions 5.a. through 5.d. above, the coverage provided by this Coverage Form shall be on a
primary and non-contributory basis when required to be so by a written contract entered into prior to" accident" or
loss."

IV. AMENDMENTS TO DEFINITIONS

A.  Broadened Bodily Injury

Under DEFINITIONS, the definition of" bodily injury" is deleted and replaced by the following:
Bodily injury" means physical injury, sickness or disease sustained by.a person, including death, mental anguish

or mental injury sustained by that person which results as a consequence,of the physical injury, sickness or
disease.

e>=

All other terms and conditions of the Policy remain unchanged.

CNA83700XX( Ed. 10- 15)  Page 3 of 3"
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ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

INSR ADDL SUBR
LTR INSD WVD

DATE (MM/DD/YYYY)

PRODUCER
CONTACT
NAME:

FAXPHONE
A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :

INSURED
INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICYEXPTYPEOF INSURANCE LIMITS(MM/DD/YYYY)( MM/DD/YYYY)

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

EACH OCCURRENCE $

DAMAGE TO RENTED
CLAIMS-MADE OCCUR $ PREMISES (Ea occurrence)

MED EXP (Any one person)$

PERSONAL & ADV INJURY $

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $

PRO-
POLICY LOC PRODUCTS - COMP/OP AGG $JECT

OTHER:$

COMBINED SINGLE LIMIT $(
Ea accident)

ANY AUTO BODILY INJURY (Per person)$

OWNED SCHEDULED BODILY INJURY (Per accident)$
AUTOS ONLY AUTOS
HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY ( Per accident)

OCCUR EACH OCCURRENCE $

CLAIMS-MADE AGGREGATE $

DED RETENTION $$

PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

INSURER(S) AFFORDING COVERAGE NAIC #

COMMERCIAL GENERAL LIABILITY

Y / N

N / A

Mandatory in NH)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

1988-2015 ACORD CORPORATION.  All rights reserved.

The ACORD name and logo are registered marks ofACORDACORD25 (2016/03)

CERTIFICATE OF LIABILITY INSURANCE

Lockton Insurance Brokers, LLC

CA License #OF15767

Three Embarcadero Center, Suite 600

San Francisco CA 94111

415) 568-4000

Granicus, LLC

Granicus, Inc

408 Saint Peter Street

Suite 600

Saint Paul MN 55102

GRAIN01

The Continental Insurance Company 35289

National Fire Insurance Co of Hartford 20478

Valley Forge Insurance Company 20508

X

X

1,000,000

1,000,000

15,000

1,000,000

2,000,000

2,000,000

X X

X Comp $100 DedX Coll $1,000 Ded

1,000,000

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

N

X

1,000,000

1,000,000

1,000,000

B 6043664084 10/20/2019 10/20/2020

A 6043664103 10/20/2019 10/20/2020

C 6043364067 (AOS) 10/20/2019 10/20/2020
C 6043364070 (CA) 10/20/2019 10/20/2020

NOT APPLICABLE

10/20/2020

1418581

Y N

Y N

N

10/21/2019

15343472

15343472 XXXXXXX

City of Redondo Beach
City Cleark's Office
415 Diamond Street

Redondo Beach CA 90277

RE: The City, its officers, elected and appointed officials, employees, and volunteers are an Additional Insured with respect to liability arising out of the
operations of the insured and to the extent provided by the policy language or endorsement issued or approved by the insurance carrier. Insurance provided to
Additional Insured(s) is primary and non-contributory as per the attached endorsements or policy language.

X X

See Attachments



To whom it may concern:

In our continuing effort to provide timely certificate delivery, Lockton Companies is
transitioning to paperless delivery of Certificates of Insurance.

To ensure electronic delivery for future renewals of this certificate, we need your email address. 
Please contact us via one of the methods below, referencing Certificate ID 15343472.

Email: PacificeDelivery@lockton.com
Phone: (213) 689-2300

If you received this certificate through an internet link where the current certificate is viewable, 
we have your email and no further action is needed.

In the event your mailing address has changed, will change in the future, or you no longer
require this certificate, please let us know using one of the methods above.

The above inbox is for automating electronic delivery of certificates only. Please do NOT send
future certificate requests to this inbox.

Thank you for your cooperation and willingness in reducing our environmental footprint.

Lockton Insurance Brokers, LLC – Pacific Series

Lockton Insurance Brokers, LLC
License #0F15767

777 S Figueroa Street, 52nd Fl / Los Angeles, CA 90017-5524
213-689-0065 / FAX: 213-689-0550

lockton.com

Attachment Code: D568356 Master ID: 1418581, Certificate ID: 15343472
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Policy No.: 6043664103
CNA74872XX (1-15)

CNA Technology General Liability Extension Endorsement

It is understood and agreed that this endorsement amends the COMMERCIAL GENERAL LIABILITY
COVERAGE PART as follows. If any other endorsement attached to this policy amends any provision
also amended by this endorsement, then that other endorsement controls with respect to such provision, 
and the changes made by this endorsement with respect to such provision do not apply.

TABLE OF CONTENTS
1. Additional Insureds
2. Additional Insured - Primary And Non-Contributory To Additional Insured’s Insurance
3. Bodily Injury – Expanded Definition
4. Broad Knowledge of Occurrence/ Notice of Occurrence
5. Broad Named Insured
6. Estates, Legal Representatives and Spouses
7. Expected Or Intended Injury – Exception for Reasonable Force
8. In Rem Actions
9. Incidental Health Care Malpractice Coverage
10. Joint Ventures/Partnership/Limited Liability Companies
11. Legal Liability – Damage To Premises
12. Medical Payments
13. Non-owned Aircraft Coverage
14. Non-owned Watercraft
15. Personal And Advertising Injury – Discrimination or Humiliation
16. Personal And Advertising Injury - Limited Contractual Liability
17. Property Damage - Elevators
18. Supplementary Payments
19. Property Damage – Patterns, Molds and Dies
20. Unintentional Failure To Disclose Hazards
21. Waiver of Subrogation – Blanket

1. ADDITIONAL INSUREDS

a. WHO IS AN INSURED is amended to include as an Insured any person or organization described in
paragraphs A. through K. below whom a Named Insured is required to add as an additional insured on
this Coverage Part under a written contract or written agreement, provided such contract or agreement:

1) is currently in effect or becomes effective during the term of this Coverage Part; and

2) was executed prior to:

a) the bodily injury or property damage; or

b) the offense that caused the personal and advertising injury,  for which such additional
insured seeks coverage.

b. However, subject always to the terms and conditions of this policy, including the limits of insurance, the
Insurer will not provide such additional insured with:

1) a higher limit of insurance than required by such contract or agreement; or

2) coverage broader than required by such contract or agreement, and in no event broader than that
described by the applicable paragraph A. through K. below.

Attachment Code: D524693
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Any coverage granted by this endorsement shall apply only to the extent permissible by law.

b. However, subject always to the terms and conditions of this policy, including the limits of insurance, the
Insurer will not provide such additional insured with:

1) a higher limit of insurance than required by such contract or agreement; or

2) coverage broader than required by such contract or agreement, and in no event broader than
that described by the applicable paragraph A. through K. below.

Any coverage granted by this endorsement shall apply only to the extent permissible by law.

A. Controlling Interest

Any person or organization with a controlling interest in a Named Insured, but only with respect to
such person or organization's liability for bodily injury, property damage or personal and advertising
injury arising out of:

1. such person or organization's financial control of a Named Insured; or

2. premises such person or organization owns, maintains or controls while a Named Insured
leases or occupies such premises;

provided that the coverage granted by this paragraph does not apply to structural alterations, 
new construction or demolition operations performed by, on behalf of, or for such additional
insured.

B. Co-owner of Insured Premises

A co-owner of a premises co-owned by a Named Insured and covered under this insurance but only with
respect to such co-owner’s liability for bodily injury, property damage or personal and advertising
injury as co-owner of such premises.

C. Grantor of Franchise

Any person or organization that has granted a franchise to a Named Insured, but only with respect to
such person or organization’s liability for bodily injury, property damage or personal and advertising
injury as grantor of a franchise to the Named Insured.

D. Lessor of Equipment

Any person or organization from whom a Named Insured leases equipment, but only with respect to
liability for bodily injury, property damage or personal and advertising injury caused, in whole or in
part, by the Named Insured’s maintenance, operation or use of such equipment, provided that the
occurrence giving rise to such bodily injury, property damage or the offense giving rise to such
personal and advertising injury takes place prior to the termination of such lease.

E. Lessor of Land

Any person or organization from whom a Named Insured leases land but only with respect to liability for
bodily injury, property damage or personal and advertising injury arising out of the ownership, 
maintenance or use of such land, provided that the occurrence giving rise to such bodily injury, 
property damage or the offense giving rise to such personal and advertising injury takes place prior to
the termination of such lease. The coverage granted by this paragraph does not apply to structural
alterations, new construction or demolition operations performed by, on behalf of, or for such additional
insured.
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F. Lessor of Premises

An owner or lessor of premises leased to the Named Insured, or such owner or lessor’s real estate
manager, but only with respect to liability for bodily injury, property damage or personal and
advertising injury arising out of the ownership, maintenance or use of such part of the premises leased
to the Named Insured, and provided that the occurrence giving rise to such bodily injury or property
damage, or the offense giving rise to such personal and advertising injury, takes place prior to the
termination of such lease. The coverage granted by this paragraph does not apply to structural
alterations, new construction or demolition operations performed by, on behalf of, or for such additional
insured.

G. Mortgagee, Assignee or Receiver

A mortgagee, assignee or receiver of premises but only with respect to such mortgagee, assignee or
receiver’s liability for bodily injury, property damage or personal and advertising injury arising out of
the Named Insured’s ownership, maintenance, or use of a premises by a Named Insured.

The coverage granted by this paragraph does not apply to structural alterations, new construction or
demolition operations performed by, on behalf of, or for such additional insured.

H. State or Governmental Agency or Subdivision or Political Subdivisions – Permits

A state or governmental agency or subdivision or political subdivision that has issued a permit or
authorization but only with respect to such state or governmental agency or subdivision or political
subdivision’s liability for bodily injury, property damage or personal and advertising injury arising out
of:

1. the following hazards in connection with premises a Named Insured owns, rents, or controls and to
which this insurance applies:

a. the existence, maintenance, repair, construction, erection, or removal of advertising signs, 
awnings, canopies, cellar entrances, coal holes, driveways, manholes, marquees, hoist away
openings, sidewalk vaults, street banners, or decorations and similar exposures; or

b. the construction, erection, or removal of elevators; or

c. the ownership, maintenance or use of any elevators covered by this insurance; or

2. the permitted or authorized operations performed by a Named Insured or on a Named Insured’s
behalf.

The coverage granted by this paragraph does not apply to:

a. Bodily injury, property damage or personal and advertising injury arising out of operations
performed for the state or governmental agency or subdivision or political subdivision; or

b. Bodily injury or property damage included within the products-completed operations
hazard.

With respect to this provision’s requirement that additional insured status must be requested under a
written contract or agreement, the Insurer will treat as a written contract any governmental permit that
requires the Named Insured to add the governmental entity as an additional insured.

I. Trade Show Event Lessor
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1. With respect to a Named Insured’s participation in a trade show event as an exhibitor, presenter or
displayer, any person or organization whom the Named Insured is required to include as an additional
insured, but only with respect to such person or organization’s liability for bodily injury, property
damage or personal and advertising injury caused by:

a. the Named Insured’s acts or omissions; or

b. the acts or omissions of those acting on the Named Insured’s behalf, in the performance of
the Named Insured’s ongoing operations at the trade show event premises during the trade
show event.

2. The coverage granted by this paragraph does not apply to bodily injury or property damage included
within the products-completed operations hazard.

J. Vendor

Any person or organization but only with respect to such person or organization’s liability for bodily injury
or property damage arising out of your products which are distributed or sold in the regular course of
such person or organization's business, provided that:

1. The coverage granted by this paragraph does not apply to:

a. bodily injury or property damage for which such person or organization is obligated to pay
damages by reason of the assumption of liability in a contract or agreement unless such liability
exists in the absence of the contract or agreement;

b. any express warranty unauthorized by the Named Insured;

c. any physical or chemical change in any product made intentionally by such person or
organization;

d. repackaging, except when unpacked solely for the purpose of inspection, demonstration, 
testing, or the substitution of parts under instructions from the manufacturer, and then
repackaged in the original container;

e. any failure to make any inspections, adjustments, tests or servicing that such person or
organization has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products;

f. demonstration, installation, servicing or repair operations, except such operations performed at
such person or organization’s premises in connection with the sale of a product;

g. products which, after distribution or sale by the Named Insured, have been labeled or
relabeled or used as a container, part or ingredient of any other thing or substance by or for such
person or organization; or

h. bodily injury or property damage arising out of the sole negligence of such person or
organization for its own acts or omissions or those of its employees or anyone else acting on its
behalf. However, this exclusion does not apply to:

1) the exceptions contained in Subparagraphs d. or f. above; or

2) such inspections, adjustments, tests or servicing as such person or organization has agreed
with the Named Insured to make or normally undertakes to make in the usual course of
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business, in connection with the distribution or sale of the products.

2. This Paragraph J. does not apply to any insured person or organization, from whom the Named
Insured has acquired such products, nor to any ingredient, part or container, entering into, accompanying
or containing such products.

3. This Paragraph J. also does not apply:

a. to any vendor specifically scheduled as an additional insured by endorsement to this Coverage
Part;

b. to any of your products for which coverage is excluded by endorsement to this Coverage
Part; nor

c. if bodily injury or property damage included within the products-completed operations
hazard
is excluded by endorsement to this Coverage Part.

K. Other Person Or Organization / Your Work

Any person or organization who is not an additional insured under Paragraphs A. through J. above. Such
additional insured is an Insured solely for bodily injury, property damage or personal and advertising
injury for which such additional insured is liable because of the Named Insured’s acts or omissions.

The coverage granted by this paragraph does not apply to any person or organization:

1. who is specifically scheduled as an additional insured on another endorsement to this Coverage Part;
nor

2. for bodily injury or property damage included within the products-completed operations hazard
except to the extent all of the following apply:

a. this Coverage Part provides such coverage;

b. the written contract or agreement described in the opening paragraph of this ADDITIONAL
INSUREDS Provision requires the Named Insured to provide the additional insured such
coverage;
and

c. the bodily injury or property damage results from your work that is the subject of the written
contract or agreement, and such work has not been excluded by endorsement to this Coverage
Part.

2. ADDITIONAL INSURED - PRIMARY AND NON-CONTRIBUTORY TO ADDITIONAL INSURED’S INSURANCE

A. The Other Insurance Condition in the COMMERCIAL GENERAL LIABILITY CONDITIONS Section is
amended to add the following paragraph:

If the Named Insured has agreed in writing in a contract or agreement that this insurance is primary and
non-contributory relative to an additional insured's own insurance, then this insurance is primary, and the
Insurer will not seek contribution from that other insurance. For the purpose of this Provision 2., the
additional insured's own insurance means insurance on which the additional insured is a named insured.

B. With respect to persons or organizations that qualify as additional insureds pursuant to paragraph 1.K. 
of this endorsement, the following sentence is added to the paragraph above:
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Otherwise, and notwithstanding anything to the contrary elsewhere in this Condition, the insurance
provided to such person or organization is excess of any other insurance available to such person or
organization.

3. BODILY INJURY – EXPANDED DEFINITION

Under DEFINITIONS, the definition of bodily injury is deleted and replaced by the following:

Bodily injury means physical injury, sickness or disease sustained by a person, including death, 
humiliation, shock, mental anguish or mental injury sustained by that person at any time which results as
a consequence of the physical injury, sickness or disease.

4. BROAD KNOWLEDGE OF OCCURRENCE/ NOTICE OF OCCURRENCE

Under CONDITIONS, the condition entitled Duties in The Event of Occurrence, Offense, Claim or Suit
Condition is amended to add the following provisions:

A. BROAD KNOWLEDGE OF OCCURRENCE

The Named Insured must give the Insurer or the Insurer’s authorized representative notice of an
occurrence, offense or claim only when the occurrence, offense or claim is known to a natural person
Named Insured, to a partner, executive officer, manager or member of a Named Insured, or to an
employee designated by any of the above to give such notice.

B. NOTICE OF OCCURRENCE

The Named Insured’s rights under this Coverage Part will not be prejudiced if the Named Insured fails
to give the Insurer notice of an occurrence, offense or claim and that failure is solely due to the Named
Insured’s reasonable belief that the bodily injury or property damage is not covered under this
Coverage Part. However, the Named Insured shall give written notice of such occurrence, offense or
claim to the Insurer as soon as the Named Insured is aware that this insurance may apply to such
occurrence, offense or claim.

5. BROAD NAMED INSURED

WHO IS AN INSURED is amended to delete its Paragraph 3. in its entirety and replace it with the
following:

3. Pursuant to the limitations described in Paragraph 4. below, any organization in which a Named
Insured
has management control:

a. on the effective date of this Coverage Part; or

b. by reason of a Named Insured creating or acquiring the organization during the policy period, 
qualifies as a Named Insured, provided that there is no other similar liability insurance, whether primary, 
contributory, excess, contingent or otherwise, which provides coverage to such organization, or which
would have provided coverage but for the exhaustion of its limit, and without regard to whether its
coverage is broader or narrower than that provided by this insurance.

But this BROAD NAMED INSURED provision does not apply to:

a) any partnership or joint venture; or
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b) any organization for which coverage is excluded by another endorsement attached to this
Coverage

Part.

For the purpose of this provision, and of this endorsement’s JOINT VENTURES / PARTNERSHIP /
LIMITED LIABILITY COMPANIES provision, management control means:

A. owning interests representing more than 50% of the voting, appointment or designation power for the
selection of a majority of the Board of Directors of a corporation, or the members of the management
board of a limited liability company; or

B. having the right, pursuant to a written trust agreement, to protect, control the use of, encumber or
transfer or sell property held by a trust.

4. With respect to organizations which qualify as Named Insureds by virtue of Paragraph 3. above, this
insurance does not apply to:

a. bodily injury or property damage that first occurred prior to the date of management control, 
or that
first occurs after management control ceases; nor

b. personal or advertising injury caused by an offense that first occurred prior to the date of
management control or that first occurs after management control ceases.

5. The insurance provided by this Coverage Part applies to Named Insureds when trading under their
own names or under such other trading names or doing-business-as names (dba) as any Named
Insuredshould choose to employ.

6. ESTATES, LEGAL REPRESENTATIVES, AND SPOUSES

The estates, heirs, legal representatives and spouses of any natural person Insured shall also be
insured under this policy; provided, however, coverage is afforded to such estates, heirs, legal
representatives, and spouses only for claims arising solely out of their capacity or status as such and, in
the case of a spouse, where such claim seeks damages from marital community property, jointly held
property or property transferred from such natural person Insured to such spouse. No coverage is
provided for any act, error or omission of an estate, heir, legal representative, or spouse outside the
scope of such person's capacity or status as such, provided however that the spouse of a natural person
Named Insured and the spouses of members or partners of joint venture or partnership Named
Insureds are Insureds with respect to such spouses’ acts, errors or omissions in the conduct of the
Named Insured’s business.

7. EXPECTED OR INTENDED INJURY – EXCEPTION FOR REASONABLE FORCE

Under COVERAGES, Coverage A – Bodily Injury And Property Damage Liability, the paragraph
entitled Exclusions is amended to delete the exclusion entitled Expected or Intended Injury and
replace it with the following:
This insurance does not apply to:

Expected or Intended Injury

Bodily injury or property damage expected or intended from the standpoint of the Insured. This
exclusion does not apply to bodily injury or property damage resulting from the use of reasonable force
to protect persons or property.

8. IN REM ACTIONS
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A quasi in rem action against any vessel owned or operated by or for the Named Insured, or chartered
by or for the Named Insured, will be treated in the same manner as though the action were in personam
against the Named Insured.

9. INCIDENTAL HEALTH CARE MALPRACTICE COVERAGE
Solely with respect to bodily injury that arises out of a health care incident:

A. Under COVERAGES, Coverage A – Bodily Injury And Property Damage Liability, the Insuring
Agreement is amended to replace Paragraphs 1.b.(1) and 1.b.(2) with the following:

b. This insurance applies to bodily injury provided that the professional health care services are
incidental
to the Named Insured’s primary business purpose, and only if:

1) such bodily injury is caused by an occurrence that takes place in the coverage territory.

2) the bodily injury first occurs during the policy period. All bodily injury arising from an
occurrence will be deemed to have occurred at the time of the first act, error, or omission that is
part of the occurrence; and

B. Under COVERAGES, Coverage A – Bodily Injury And Property Damage Liability, the paragraph
entitled Exclusions is amended to:

i. add the following to the Employers Liability exclusion:
This exclusion applies only if the bodily injury arising from a health care incident is covered by
other
liability insurance available to the Insured (or which would have been available but for exhaustion
of its
limits).

ii. delete the exclusion entitled Contractual Liability and replace it with the following:

This insurance does not apply to:

Contractual Liability

the Insured’s actual or alleged liability under any oral or written contract or agreement, including
but not
limited to express warranties or guarantees.

iii. add the following additional exclusions.

This insurance does not apply to:

Discrimination

any actual or alleged discrimination, humiliation or harassment, that includes but shall not be limited to
claims based on an individual’s race, creed, color, age, gender, national origin, religion, disability,
marital status or sexual orientation.

Dishonesty or Crime

Any actual or alleged dishonest, criminal or malicious act, error or omission.
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Medicare/Medicaid Fraud

any actual or alleged violation of law with respect to Medicare, Medicaid, Tricare or any similar federal,
state or local governmental program.

Services Excluded by Endorsement

Any health care incident for which coverage is excluded by endorsement.

C. DEFINITIONS is amended to:

i. add the following definitions:

Health care incident means an act, error or omission by the Named Insured’s employees or
volunteer workers in the rendering of:

a. professional health care services on behalf of the Named Insured or

b. Good Samaritan services rendered in an emergency and for which no payment is demanded
or
received.

Professional health care services means any health care services or the related furnishing of
food,
beverages, medical supplies or appliances by the following providers in their capacity as such but
solely
to the extent they are duly licensed as required:

a. Physician;

b. Nurse;

c. Nurse practitioner;

d. Emergency medical technician;

e. Paramedic;

f. Dentist;

g. Physical therapist;

h. Psychologist;

i. Speech therapist;

j. Other allied health professional; or

Professional health care services does not include any services rendered in connection with
human
clinical trials or product testing.

ii. delete the definition of occurrence and replace it with the following:

Occurrence means a health care incident. All acts, errors or omissions that are logically
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connected by
any common fact, circumstance, situation, transaction, event, advice or decision will be
considered to
constitute a single occurrence;

iii. amend the definition of Insured to:

a. add the following:

the Named Insured’s employees are Insureds with respect to:

1) bodily injury to a co-employee while in the course of the co-employee’s employment by
the Named Insured or while performing duties related to the conduct of the Named
Insured’s business; and

2) bodily injury to a volunteer worker while performing duties related to the conduct of the
Named Insured’s business;
when such bodily injury arises out of a health care incident.

the Named Insured’s volunteer workers are Insureds with respect to:

1) bodily injury to a co-volunteer worker while performing duties related to the conduct of
the Named Insured’s business; and

2) bodily injury to an employee while in the course of the employee’s employment by the
Named Insured or while performing duties related to the conduct of the Named Insured’s
business;

when such bodily injury arises out of a health care incident.

b. delete Subparagraphs (a), (b), (c) and (d) of Paragraph 2.a.(1) of WHO IS AN INSURED.

c. add the following:

Insured does not include any physician while acting in his or her capacity as such.

D. The Other Insurance condition is amended to delete Paragraph b.(1) in its entirety and replace it with
the following:

Other Insurance

b. Excess Insurance

1) To the extent this insurance applies, it is excess over any other insurance, self insurance or
risk
transfer instrument, whether primary, excess, contingent or on any other basis, except for
insurance
purchased specifically by the Named Insured to be excess of this coverage.

10. JOINT VENTURES / PARTNERSHIP / LIMITED LIABILITY COMPANIES

WHO IS AN INSURED is amended to delete its last paragraph and replace it with the following:

No person or organization is an Insured with respect to:
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the conduct of any current or past partnership or joint venture that is not shown as a Named
Insured in
the Declarations; nor

the conduct of a current or past limited liability company in which a Named Insured’s interest
does/did
not rise to the level of management control; 

except that if the Named Insured was a joint venturer, partner, or member of such a limited liability
company, and such joint venture, partnership or limited liability company terminated prior to or during the
policy period, then such Named Insured is an Insured with respect to its interest in such joint venture, 
partnership or limited liability company but only to the extent that:

a. any offense giving rise to personal and advertising injury occurred prior to such termination date, 
and the personal and advertising injury arising out of such offense, first occurred after such termination
date;

b. the bodily injury or property damage first occurred after such termination date; and

c. there is no other valid and collectible insurance purchased specifically to insure the partnership, joint
venture or limited liability company.

11. LEGAL LIABILITY – DAMAGE TO PREMISES

A. Under COVERAGES, Coverage A – Bodily Injury and Property Damage Liability, the paragraph
entitled Exclusions is amended to delete the first paragraph immediately following subparagraph (6) of
the Damage to Property exclusion and replace it with the following:

Paragraphs (1), (3) and (4) of this exclusion do not apply to property damage (other than damage by
fire) to premises rented to the Named Insured or temporarily occupied by the Named Insured with the
permission of the owner, nor to the contents of premises rented to the Named Insured for a period of 7 or
fewer consecutive days. A separate limit of insurance applies to Damage To Premises Rented To You as
described in LIMITS OF INSURANCE.

B. Under COVERAGES, Coverage A – Bodily Injury and Property Damage Liability, the paragraph
entitled Exclusions is amended to delete its last paragraph and replace it with the following:

Exclusions c. through n. do not apply to damage by fire to premises while rented to a Named Insured or
temporarily occupied by a Named Insured with permission of the owner, nor to damage to the contents
of premises rented to a Named Insured for a period of 7 or fewer consecutive days.

A separate limit of insurance applies to this coverage as described in the LIMITS OF INSURANCE
Section.

C. LIMITS OF INSURANCE is amended to delete Paragraph 6. (the Damage To Premises Rented To
You Limit) and replace it with the following:

6. Subject to Paragraph 5. above, (the Each Occurrence Limit), the Damage To Premises Rented
To You
Limit is the most the Insurer will pay under COVERAGE A for damages because of property
damage
to:

a. any one premises while rented to a Named Insured or temporarily occupied by a Named
Insured
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with the permission of the owner; and

b. contents of such premises if the premises is rented to the Named Insured for a period of 7 or
fewer
consecutive days.

The Damage To Premises Rented To You Limit is $500,000. unless a different Damage to
Premises
Rented to You Limit is shown in the Declarations.

D. The Other Insurance Condition is amended to delete Paragraph b.(1)(a)(ii), and replace it with the
following:

ii) That is property insurance for premises rented to a Named Insured, for premises temporarily
occupied by the Named Insured with the permission of the owner; or for personal property of others in
the Named Insured’s care, custody or control;

E. This Provision 11. does not apply if liability for damage to premises rented to a Named Insured is
excluded by another endorsement attached to this Coverage Part.

12. MEDICAL PAYMENTS

A. LIMITS OF INSURANCE is amended to delete Paragraph 7. (the Medical Expense Limit) and replace
it with
the following:

7. Subject to Paragraph 5. above (the Each Occurrence Limit), the Medical Expense Limit is the most the
Insurer will pay under Coverage C – Medical Payments for all medical expenses because of bodily
injury sustained by any one person. The Medical Expense Limit is the greater of:

1) $15,000 unless a different amount is shown here: @@@@@@@@@@@@@@; or
2) the amount shown in the Declarations for Medical Expense Limit.

B. Under COVERAGES, the Insuring Agreement of Coverage C – Medical Payments is amended to
replace Paragraph 1.a.(3)(b) with the following:

b) The expenses are incurred and reported to the Insurer within three years of the date of the
accident;
and
This Paragraph B. does not apply to medical expenses incurred in the state of Missouri.

13. NON-OWNED AIRCRAFT

Under COVERAGES, Coverage A – Bodily Injury and Property Damage Liability, the paragraph
entitled Exclusions is amended as follows:

The exclusion entitled Aircraft, Auto or Watercraft is amended to add the following:

This exclusion does not apply to an aircraft not owned by any Named Insured, provided that:

1. the pilot in command holds a currently effective certificate issued by the duly constituted
authority of the United States of America or Canada, designating that person as a commercial or
airline transport pilot;

2. the aircraft is rented with a trained, paid crew to the Named Insured; and
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3. the aircraft is not being used to carry persons or property for a charge.

14. NON-OWNED WATERCRAFT

Under COVERAGES, Coverage A – Bodily Injury and Property Damage Liability, the paragraph
entitled
Exclusions is amended to delete subparagraph (2) of the exclusion entitled Aircraft, Auto or
Watercraft, and
replace it with the following.

This exclusion does not apply to:

2) a watercraft that is not owned by any Named Insured, provided the watercraft is:

a) less than 75 feet long; and

b) not being used to carry persons or property for a charge.

15. PERSONAL AND ADVERTISING INJURY –DISCRIMINATION OR HUMILIATION

A. Under DEFINITIONS, the definition of personal and advertising injury is amended to add the
following tort:

Discrimination or humiliation that results in injury to the feelings or reputation of a natural person.

B. Under COVERAGES, Coverage B – Personal and Advertising Injury Liability, the paragraph
entitled Exclusions is amended to:

1. delete the Exclusion entitled Knowing Violation Of Rights Of Another and replace it with the
following:

This insurance does not apply to:

Knowing Violation of Rights of Another

Personal and advertising injury caused by or at the direction of the Insured with the knowledge
that the act would violate the rights of another and would inflict personal and advertising injury. 
This exclusion shall not apply to discrimination or humiliation that results in injury to the feelings
or reputation of a natural person, but only if such discrimination or humiliation is not done
intentionally by or at the direction of:

a) the Named Insured; or

b) any executive officer, director, stockholder, partner, member or manager (if the Named
Insured is
a limited liability company) of the Named Insured.

2. add the following exclusions:

This insurance does not apply to:

Employment Related Discrimination

Discrimination or humiliation directly or indirectly related to the employment, prospective
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employment,
past employment or termination of employment of any person by any Insured.
Premises Related Discrimination

discrimination or humiliation arising out of the sale, rental, lease or sub-lease or prospective
sale, rental, lease or sub-lease of any room, dwelling or premises by or at the direction of any
Insured.

Notwithstanding the above, there is no coverage for fines or penalties levied or imposed by a
governmental entity because of discrimination.

The coverage provided by this PERSONAL AND ADVERTISING INJURY –DISCRIMINATION OR
HUMILIATION Provision does not apply to any person or organization whose status as an Insured
derives solely from

Provision 1. ADDITIONAL INSURED of this endorsement; or
attachment of an additional insured endorsement to this Coverage Part.

16. PERSONAL AND ADVERTISING INJURY - LIMITED CONTRACTUAL LIABILITY

A. Under COVERAGES, Coverage B –Personal and Advertising Injury Liability, the paragraph
entitled
Exclusions is amended to delete the exclusion entitled Contractual Liability and replace it with the
following:

This insurance does not apply to:

Contractual Liability

Personal and advertising injury for which the Insured has assumed liability in a contract or agreement.

This exclusion does not apply to liability for damages:

1) that the Insured would have in the absence of the contract or agreement; or

2) assumed in a contract or agreement that is an insured contract provided the offense that caused
such personal or advertising injury first occurred subsequent to the execution of such insured
contract.  Solely for the purpose of liability assumed in an insured contract, reasonable attorney fees
and necessary litigation expenses incurred by or for a party other than an Insured are deemed to be
damages because of personal and advertising injury provided:

a) liability to such party for, or for the cost of, that party's defense has also been assumed in
such
insured contract; and

b) such attorney fees and litigation expenses are for defense of such party against a civil or
alternative
dispute resolution proceeding in which covered damages are alleged.

B. Solely for the purpose of the coverage provided by this paragraph, DEFINITIONS is amended to delete
the
definition of insured contract in its entirety, and replace it with the following:

Insured contract means that part of a written contract or written agreement pertaining to the Named
Insured’s business under which the Named Insured assumes the tort liability of another party to pay for
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personal or advertising injury arising out of the offense of false arrest, detention or imprisonment. Tort
liability means a liability that would be imposed by law in the absence of any contract or agreement.

C. Solely for the purpose of the coverage provided by this paragraph, the following changes are made to
the Section entitled SUPPLEMENTARY PAYMENTS – COVERAGES A AND B:

1. Paragraph 2.d. is replaced by the following:

d. The allegations in the suit and the information the Insurer knows about the offense alleged in
such
suit are such that no conflict appears to exist between the interests of the Insured and the
interests
of the indemnitee;

2. The first unnumbered paragraph beneath Paragraph 2.f.(2)(b) is deleted and replaced by the following:

So long as the above conditions are met, attorneys fees incurred by the Insurer in the defense of that
indemnitee, necessary litigation expenses incurred by the Insurer, and necessary litigation expenses
incurred by the indemnitee at the Insurer’s request will be paid as defense costs. Notwithstanding the
provisions of Paragraph e.(2) of the Contractual Liability exclusion (as amended by this Endorsement),
such payments will not be deemed to be damages for personal and advertising injury and will not
reduce the limits of insurance.

D. This PERSONAL AND ADVERTISING INJURY - LIMITED CONTRACTUAL LIABILITY Provision
does not apply if Coverage B –Personal and Advertising Injury Liability is excluded by another
endorsement attached to this Coverage Part.

17. PROPERTY DAMAGE – ELEVATORS

A. Under COVERAGES, Coverage A – Bodily Injury and Property Damage Liability, the paragraph
entitled
Exclusions is amended such that the Damage to Your Product Exclusion and subparagraphs (3), (4) 
and
6) of the Damage to Property Exclusion do not apply to property damage that results from the use of

elevators.

B. Solely for the purpose of the coverage provided by this PROPERTY DAMAGE – ELEVATORS
Provision, the Other Insurance conditions is amended to add the following paragraph:

This insurance is excess over any of the other insurance, whether primary, excess, contingent or on any
other basis that is Property insurance covering property of others damaged from the use of elevators.

18. SUPPLEMENTARY PAYMENTS

The section entitled SUPPLEMENTARY PAYMENTS – COVERAGES A AND B is amended as follows:

A. Paragraph 1.b. is amended to delete the $250 limit shown for the cost of bail bonds and replace it with
a
5,000. limit; and

B. Paragraph 1.d. is amended to delete the limit of $250 shown for daily loss of earnings and replace it
with a
1,000. limit.

19. PROPERTY DAMAGE - PATTERNS MOLDS AND DIES
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Under COVERAGES, Coverage A – Bodily Injury and Property Damage Liability, the paragraph
entitled
Exclusions is amended to delete subparagraphs (3) and (4) of the Exclusion entitled Damage to
Property, but
only with respect to patterns, molds or dies that are in the care, custody or control of the Insured, and
only if
such patterns, molds or dies are not being used to perform operations at the time of loss. A limit of
insurance of
25,000 per policy period applies to this PROPERTY DAMAGE - PATTERNS MOLDS AND DIES

coverage,
and this limit:

A. is included within the General Aggregate Limit as described in LIMITS OF INSURANCE; and

B. applies excess over any valid and collectible property insurance available to the Insured, including any
deductible applicable to such insurance; the Other Insurance condition is changed accordingly.

20. UNINTENTIONAL FAILURE TO DISCLOSE HAZARDS

If the Named Insured unintentionally fails to disclose all existing hazards at the inception date of the
Named
Insured’s Coverage Part, the Insurer will not deny coverage under this Coverage Part because of such
failure.
21. WAIVER OF SUBROGATION - BLANKET

Under CONDITIONS, the condition entitled Transfer Of Rights Of Recovery Against Others To Us is
amended
to add the following:

The Insurer waives any right of recovery the Insurer may have against any person or organization
because of
payments the Insurer makes for injury or damage arising out of:

1. the Named Insured’s ongoing operations; or

2. your work included in the products-completed operations hazard.

However, this waiver applies only when the Named Insured has agreed in writing to waive such rights of
recovery in a written contract or written agreement, and only if such contract or agreement:

1. is in effect or becomes effective during the term of this Coverage Part; and
2. was executed prior to the bodily injury, property damage or personal and advertising injury giving
rise
to the claim.

All other terms and conditions of the Policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated
Insurers, takes effect on the effective date of said Policy at the hour stated in said Policy, unless another
effective date is shown below, and expires concurrently with said Policy.

Attachment Code: D524693
Certificate ID: 15343472



CNA83700XX
Ed. 10-15)

EXTENDED COVERAGE – BA PLUS – FOR HIRED AND NON-OWNED AUTOS

It is understood and agreed that this endorsement amends the BUSINESS AUTO COVERAGE FORM as follows. If any
other endorsement attached to this policy amends any provision also amended by this endorsement, then that other
endorsement controls with respect to such provision, and the changes made by this endorsement to such provision do not
apply.
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IV. AMENDMENTS TO DEFINITIONS

A. Broadened Bodily Injury

I. AMENDMENTS TO LIABILITY COVERAGE

A. Amendments to Who Is An Insured

Under SECTION II – COVERED AUTOS LIABILITY COVERAGE, the paragraph entitled Who Is An Insured is
amended to add the following:

1. Majority Owned Corporations

Any incorporated entity in which you own a majority of the voting stock on the inception date of this Coverage
Form is an "insured", but only if such entity is not an "insured" under any other liability "policy" that provides
auto" coverage.

2. Newly Acquired Organizations

Any organization you newly acquire or form during the policy period, other than a limited liability company,
partnership or joint venture, and in which you maintain majority ownership interest is an "insured", but only if
such organization is not an "insured" under any other liability "policy" that provides "auto" coverage. The
insurance afforded by this provision:
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a. Is effective on the date of acquisition or formation of the organization, and applies until:

1) The end of the policy period of this Coverage Form; or

2) The next anniversary of this Coverage Form's inception date,

whichever is earlier; and

b. Does not apply to "bodily injury" or "property damage" caused by an "accident" that occurred before you
acquired or formed the organization.

3. Additional Insureds Required By Written Contract

Any person or organization that you are required by written contract to make an additional insured under this
insurance is an "insured", but only with respect to that person or organization's legal liability for acts or
omissions of a person who qualifies as an "insured" for Liability Coverage under Section II – Who Is An
Insured of this Coverage Form.

4. Employee-Hired Autos

Any "employee" of yours is an "insured" while operating with your permission an "auto" hired or rented under
a contract in that "employee's" name, while performing duties related to the conduct of your business.

With respect to provisions A.1. and A.2. above, "policy" includes those policies that were in force on the inception
date of this Coverage Form, but:

i. Which are no longer in force; or

ii. Whose limits have been exhausted.

B. Increased Loss of Earnings Allowance

Under SECTION II – COVERED AUTOS LIABILITY COVERAGE, the paragraph entitled Coverage Extensions
is amended under Supplementary Payment subparagraph (4) to delete the $250 a day limit for loss of earnings
and replace it with a $500 a day limit.

C. Fellow Employee Coverage

Under SECTION II – COVERED AUTOS LIABILITY COVERAGE, the paragraph entitled Exclusions is amended
to delete the exclusion entitled Fellow Employee.

II. AMENDMENTS TO PHYSICAL DAMAGE COVERAGE

A. Increased Loss of Use Expense

Under SECTION III – PHYSICAL DAMAGE COVERAGE, the paragraph entitled Coverage Extensions is
amended under Loss of Use Expenses to delete the maximum of $600, and replace it with a maximum of $800.

B. Broadened Electronic Equipment Coverage

Under SECTION III – PHYSICAL DAMAGE COVERAGE, the paragraph entitled Exclusions is amended to
delete paragraphs 5.a through 5.d. in their entirety, and replace them with the following:

5. Exclusions 4.c. and 4.d. above do not apply to "loss" to any electronic equipment that at the time of "loss" is:

a. Permanently installed in or upon a covered "auto", nor to such equipment's antennas or other
accessories used with such equipment. A $100 deductible applies to this provision, and supersedes any
otherwise applicable deductible; or

b. Designed to be operated solely by use of the power from the "auto's" electrical system and is:

1) Removable from a housing unit which is permanently installed in or upon the covered "auto";

2) An integral part of the same unit housing any electronic equipment described in paragraphs a. or
b.(1) above; or

3) Necessary for the normal operation of the covered "auto" or the monitoring of the covered "auto's"
operating system.
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III. AMENDMENTS TO BUSINESS AUTO CONDITIONS

A. Knowledge of Accident or Loss

Under BUSINESS AUTO CONDITIONS, the Loss Condition entitled Duties In the Event of Accident, Claims,
Suit, or Loss is amended to add the following subparagraph a.(4):

4) If your "employees" know of an "accident" or "loss", this will not mean that you have such knowledge until
such "accident" or "loss" is known to a natural person Named Insured, to a partner, executive officer,
manager or member of a Named Insured, or to an "employee" designated by any of the above to be your
insurance manager.

B. Knowledge of Documents

Under BUSINESS AUTO CONDITIONS, the Loss Condition entitled Duties In the Event of Accident, Claims,
Suit, or Loss is amended to add the following subparagraph b.(6):

6) If your "employees" know of documents concerning a claim or "suit", this will not mean that you have such
knowledge until such documents are known to a natural person Named Insured, to a partner, executive
officer, manager or member of a Named Insured, or to an "employee" designated by any of the above to be
your insurance manager.

C. Waiver of Subrogation

Under BUSINESS AUTO CONDITIONS, the Loss Condition entitled Transfer Of Rights Of Recovery Against
Others To Us is amended to add the following:

We waive any right of recovery we may have, because of payments we make for injury or damage, against any
person or organization for whom or which you are required by written contract or agreement to obtain this waiver
from us.

This injury or damage must arise out of your activities under a contract with that person or organization.

You must agree to that requirement prior to an "accident" or  "loss."

D. Unintentional Failure To Disclose Hazards

Under BUSINESS AUTO CONDITIONS, the General Condition entitled Concealment, Misrepresentation or
Fraud is amended to add the following:

Your failure to disclose all hazards existing on the inception date of this Coverage Form shall not prejudice you
with respect to the coverage provided by this insurance, provided such failure or omission is not intentional.

E. Primary and Non-Contributory When Required By Contract

Under BUSINESS AUTO CONDITIONS, the General Condition entitled Other Insurance is amended to add the
following:

Notwithstanding provisions 5.a. through 5.d. above, the coverage provided by this Coverage Form shall be on a
primary and non-contributory basis when required to be so by a written contract entered into prior to "accident" or
loss."

IV. AMENDMENTS TO DEFINITIONS

A. Broadened Bodily Injury

Under DEFINITIONS, the definition of "bodily injury" is deleted and replaced by the following:

Bodily injury" means physical injury, sickness or disease sustained by a person, including death, mental anguish
or mental injury sustained by that person which results as a consequence of the physical injury, sickness or
disease.

All other terms and conditions of the Policy remain unchanged.
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