
Order Form Addendum 
 

This Addendum (the "Addendum") to Order Form no. 143356 by and between the City of Redondo Beach, CA, a Chartered Municipal Corporation 
("Customer") and Zencity Technologies US, Inc., a Delaware Corporation ("Zencity"), dated as of March 18, 2021 (the “Order Form") is entered 
into as of October 19, 2021 (the "Addendum Date"). 

 
All capitalized terms not defined herein shall have the meaning ascribed to such terms in the Order Form. 

 
Whereas, the Parties wish to amend certain terms of the Order Form as set forth herein; 

 
Now, therefore, the Parties hereto agree to amend the terms of the Order Form as set forth below. 

 
1. Term. The Term of the Order Form is hereby extended for a 12-month period commencing as of October 19, 2021, and ending on October 18, 

2022 (the "Renewal Term"). At Customer’s election, this agreement may be extended for two (2), one year terms.  Customer shall give notice 
of its intention to extend the agreement, in writing at least 90 days prior to the end of such applicable term. 

 
2. Recurring Fees. During the Renewal Term the Recurring Fees table included in the Order Form shall be amended and replaced in its entirety as 

follows: 
 

RECURRING FEES 

SKU Product Description Unit 
Price 

QTY 
(units) 

Gross 
Price 

Special 
Discount 
* 

Net 
Price 

ZC- 
BLOCKWISE 

Zencity Blockwise SaaS platform allows ongoing measurement of 
Trust, Safety, and top resident concerns based on a representative 
sample of resident 

$2,912 12 34,950 
 

$34,950 

ZC-PULSE Each Pulse survey is an on-demand, statistically representative 
survey of residents, with up to 15 custom questions, including an 
analytic report prepared and presented by a Zencity analyst. 

$12,000 2 $24,000 75% $6,000 

Total Gross Price 

Total Special Discounts 

Total Fees 

$58,950 

$18,000 

$40,950 
 

*- Special discounts afforded in exchange for Customer’s continued support of Zencity with case studies and testimonials throughout 
the Term. 

 
3. General. This Addendum shall form an integral part of the Order Form. Unless expressly specified herein, all other provisions, terms and 

conditions in the Order Form shall apply and shall remain in full force and effect. In case of any contradiction or discrepancy between the terms 
of this Addendum to those of the Order Form, with respect to matters described herein, the terms of this Addendum shall prevail. 

 
 
In witness whereof, the parties have executed this Addendum, effective as of the Addendum Date. 
 
CUSTOMER 
 

 ZENCITY 

Signature: ___________________________ 
 
Name: William C. Brand 
 
Title: Mayor 
 
Date: _______________________________ 

 Signature: _________________________ 
 
Name: ____________________________ 
 
Title: _____________________________ 
 
Date: _____________________________ 

ATTEST: 
 
 
___________________________________ 
Eleanor Manzano, City Clerk   
 
APPROVED: 
 
 
___________________________________ 
Risk Manager 
 
APPROVED AS TO FORM: 
 
 
__________________________________ 
Michael W. Webb, City Attorney 
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10/15/2021

CEO

Eyal Feder


	*- Special discounts afforded in exchange for Customer’s continued support of Zencity with case studies and testimonials throughout the Term.

		2021-10-15T13:30:47-0700
	Digitally verifiable PDF exported from www.docusign.com




